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lrq !!^  cfdf ;d'xfsf ;j]{If0f ;b:ox¿sf] pd]/ 

lrq !!&= ;j]{If0f ul/Psf] dlxnfsf] pd]/ / pgLx¿sf] kfl/jfl/s cfo lar cGt/;DaGw 

lrq !!*= Ps JolQmsf] jf:tljs tf}n lj?4 /}lvs k|ltudg /]vf 
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!= l8lh6nfOh]zgsf] cy{ 

l8lh6nfOh]zg eg]sf] s'g} klg rLhnfO{ abNg] k|lqmof xf] h'g Ps k6s Pgfnu lyof], 

h:t} x:tlnlvt hfgsf/L jf k|lqmofx¿ l8lh6n 9fFrfdf kl/0ft ug]{ . o;sf] dtna o;nfO{ 

sDKo'6/df k9\g ;lsg] tl/sfn] agfpg' xf] tfls o;nfO{ e08f/0f, k|zf]wg, / ljw'tLo ¿kdf 

;fem]bf/L ug{ ;lsof];\ . o;n] xfd|f] afFRg] / sfd ug]{ tl/sfdf kl/jt{g NofPsf] 5, w]/} 

s'/fx¿nfO{ k|ljlwsf] k|of]uåf/f l56f], yk ;'ljwfhgs / kx'Frof]Uo agfpFb} NofPsf] 5 . of] s'g} 

klg ef}lts j:t'sf] l8lh6n k|ltlglwTj xf] . l8lh6n ¿kfGt/0f d"No–pTkfbg cj;/x¿ l;h{gf 

u/]/ / ljleGg l8lh6n k|ljlwx¿, cg'k|of]ux¿, jf ;ˆ6j]o/x¿ ckgfP/ Ps Jofkf/ df]8]n 

kl/jt{g u/]/ l8lh6n Jofkf/ tkm{ cl3 al9/x]sf] 5 . l8lh6n ¿kfGt/0f eGgfn] ;+:yfdf jf 

JolQmut hLjgdf jf 3/fo;L sfdsf nflu l8lh6n k|ljlwsf] k|of]unfO{ :jLsf/ / nfu" ug{' xf] 

. To:t}u/L, l8lh6fOh];g eGgfn] Joj;foLsgd'gf kl/jt{g ug{ / d"No clej[l4 cj;/x¿sf] 

u]6j] k|bfg ug{ l8lh6n k|ljlwx¿sf] k|of]unfO{ hgfpb5 . 

l8lh6nfOh]zgsf s]xL pbfx/0fx¿ ljrf/ u/f}+M 

 O{–sd;{ M cgnfOg Joj;fox¿n] u|fxsx¿nfO{ cfˆg} 3/df cf/fd;uF pTkfbgx¿ vl/b 

ug{ / ltgLx¿nfO{ pgLx¿sf] OlR5t :yfgdf k'¥ofpg cg'dlt lbP/ v'›f pBf]unfO{ 

kl/jt{g u/]sf] 5 . 

 cgnfOg a}+lsªM a}+sx¿n] u|fxsx¿nfO{ cfˆgf] vftfdf df}Hbft hfFr ug{, k};f 

:yfgfGt/0f ug{ / ef}lts zfvfx¿df guOsg lanx¿ e'QmfgL ug{ cgnfOg / df]afOn 

a}+lsª ;]jfx¿ NofPsf 5g\ . 

 

@= l8lh6n ;+;f/sf] kl/ro 

l8lh6n ;+;f/n] k|ljlw / ;"rgfsf] ;+;f/nfO{ a'emfpF5 h'g l8lh6n 8f6fsf] ¿kdf cjl:yt 

5 . o;df sDKo'6/, OG6/g]6 / l8lh6n pks/0fx¿ h:t} :df6{kmf]g, Nofk6k / u]ldª sG;f]nx¿ 

;dfj]z 5g\ . l8lh6n ;+;f/n] xfd|f] b}lgs hLjgdf w]/} k|efj kf/]sf] 5, xfdLn] ;~rf/ ug]{, 

hfgsf/L kx'Fr ug]{, Jofkf/ ug]{ / dgf]/~hg ug]{ tl/sfdf kl/jt{g NofPsf] 5 . k|lalwsf] 
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lg/Gt/ ljsf;sf] ;fy, l8lh6n ;+;f/ lg/Gt/ a9\b} / ljsl;t x'b}F 5, h;n] gofF cj;/x¿ 

Pscsf{;Fu cGt/lqmof ug]{ tl/sfnfO{ cfsf/ lbFb} 5 . 

cfh, xfdL cgluGtL On]S6«f]lgs pks/0fx¿n] 3]l/Psf 5f}+ h;n] xfdLnfO{ 8f]d]gx¿df k|j]z 

ug{ ;Ifd agfPsf] 5 h'g xfdLn] klxn] slxNo} cg'ej gu/]sf] / xfd|f] sfo{:yndf bIftf yk]sf] 

5 . xfd|f sDKo'6/x¿b]lv xfd|f :df6{kmf]gx¿ ;Dddf xfdL l8lh6n hfgsf/Ln] 3]l/Psf 5f}+ 

h;n] xfd|f] lbdfu / Jojxf/nfO{ :km':t÷;zSt  /fvL /x]sf] 5 . 

g]kfn ;/sf/n] …@)!( l8lh6n g]kfn k|m]djs{, cgnlsª g]kfnh u|f]y kf]6]lGzonÚ 9fFrf 

hf/L u/]sf] 5 . l8lh6n g]kfn k|m]djs{ Pp6f vfsf xf] h;n] l8lh6n kxnx¿n] s;/L cfly{s 

j[l4df of]ubfg lbg ;S5 / g]kfnnfO{ ljZjJofkL cy{tGqdf ;xefuL x'g] cj;/x¿ klxrfg 

ug{ ;S5 eGg] dfu{lrq k|bfg ub{5 . of] Ps /fi6«, cf7 If]qx¿, / *) l8lh6n kxnx¿sf] 

¿kdf b]vf kb{5 . l8lh6n g]kfn k|m]djs{ cGtu{t cf7 If]qx¿ l8lh6n kmfpG8];g, s[lif, 

:jf:Yo, lzIff, pmhf{, ko{6g, ljQ / zx/L k"jf{wf/ x'g\ . *) l8lh6n kxnx¿ klxrfg ul/Psf 

5g\ h;n] k|d'v r'gf}tLx¿nfO{ ;Daf]wg ub}{ g]kfnsf] ;fdflhs–cfly{s a[l4nfO{ cl3 a9fpg] 

p2]Zosf ;fy k|To]s cf7 k|d'v If]qx¿df j[l4sf] ;DefjgfnfO{ cgns ub}{5 . -;~rf/ tyf 

;"rgf k|ljlw dGqfno, dfr{ @)!(_ 

 

lrq != ljZjJofkL ¿kdf :df6{kmf]g k|of]ustf{x¿sf] ;+Vof  ;|f]tM Statista (:6\l6:6f_ 

Statista sf] cg';f/, :df6{kmf]g kx'Fr ug]{ hg;+Vof ^=#& lalnog k'u]sf] 5 h'g ljZjJofkL 

hg;+Vofsf] nueu &(=^@Ü xf] . pks/0fsf] j[l4 / nf]slk|otf, a9\bf] k|lt:kwf{, / ;~rf/sf] 

nfutdf cfPsf] sdLn] ljZjsf clwsf+z dflg;x¿nfO{ o; pks/0fsf] cfgGb lng k|]l/t u/]sf] 

5 .  
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#= ljZjJofkL k|j[lQ / l8lh6nfOh]zg 

l8lh6nfOh];gsf] nflu ljZjJofkL k|j[lQn] b}lgs hLjg / Jofkf/ ;~rfngsf ljleGg 

kIfx¿df k|ljlw / l8lh6n k|0ffnLx¿sf] a9\bf] PsLs/0fnfO{ hgfpF5 . of] k|j[lt OG6/g]6, 

df]afOn pks/0fx¿, / Snfp8 sDKo'l6ª h:tf l8lh6n k|ljlwx¿df ePsf k|ultx¿åf/f 

;+rflnt 5, h;n] dflg;x¿nfO{ ;~rf/ ug]{, sfd ug]{ / hfgsf/L kx'Fr ug]{ tl/sfdf 

qmflGtsf/L kl/jt{g u/]sf] 5 . l8lh6nfOh];gn] w]/} pBf]ux¿df bIftf / :jrfng a9]sf] 5, 

;fy} O{–jfl0fHo, cgnfOg lzIff, / 6]lnd]l8l;g h:tf If]qdf gofF Jofkf/ df]8]n / cj;/x¿sf] 

l;h{gf u/]sf] 5 . 

ljsl;t b]zx¿n] cfˆgf] cy{tGqdf pRr :t/sf] l8lh6nfOh]zg /f]k]sf 5g \ . OG6/g]6df 

kx'Fr, pRr j}1flgs / k|fljlws ;Defjgf, / Jofks hfgsf/L kx'Frn] dxTjk"0f{ k|efj b]vfPsf] 

5 . l8lh6nfOh]zgsf] pRr l8u|Lsf] ;fydf O{–sd;{ cfpF5 . 

O–sd;{ cgnfOg Kn]6kmd{ xf] hxfF vl/bstf{ / ljqm]tfx¿n] ahf/df ;fdfg / ;]jfx¿ 

cfbfgk|bfg u5{g\ . oL ljsl;t /fi6«x¿sf] ;sf/fTds cfly{s j[l4df qm]l86 sf8{, b"/;~rf/ / 

O–sd;{n] 7"nf] of]ubfg u/]sf] 5 . Statista åf/f jif{ @)@@ sf] tYofÍ cg';f/, rL]g;uF xfn 

ljZjJofkL laqmLsf] $^=#)Ü ;+u v'›f O{–sd;{ laqmLsf] ;a}eGbf a9L lx:;f 5 . 

ljsf;zLn b]zx¿n] cfˆgf ljsf;zLn b]zx¿sf] ;dsIfx¿sf] t'ngfdf l8lh6nfOh]zgsf] 

kl/0ffdsf] ¿kdf -nueu @%Ü sf] sf/s_ df ;Lldt ¿kdf pRr cfly{s j[l4 nfex¿ k|fKt 

u5{g\ . ljZjsf] o; efudf ;sf/fTds k|efj w]/} h;f] u}/–Jofkf/ of]Uo If]qx¿df pTkfbstf 

h:tf If]qx¿df qm]l86 ul/Psf] 5 . ljsf;f]Gd'v /fi6«x¿n] /f]huf/L / jfl0fHosf] ¿kdf eP 

klg kof{Kt j[l4sf cj;/x¿ k|fKt u/]sf] b]lvG5 . 
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lrq @= O{–sd;{ laqmLsf] ;a}eGbf a9L lx:;f ePsf b]zx¿ ;|f]tM Og;fO8/ OG6]lnh]G; 

@)!! df dfq}, cd]l/sfdf l8lh6nfOh];gn] ltgLx¿nfO{ ljZj cfly{s pTkfbgdf $ !(# 

lalnog k|bfg ug{ ;Ifd agfof] . ljZjJofkL ¿kdf, l8lh6fOh];gn] ^ ldlnog /f]huf/x¿ 

l;h{gf u/]sf] 5 -Pl;of dxfåLksf] nflu %*Ü n]vf+sg_ . 

xfd|f l5d]sL b]zx¿sf] glthf cem ;fdfGo 5 . k|df0fx¿n] b]vfpFb5 ls OG6/g]6 / df]afOn 

3gTjn] oL b'O{ a9\bf] cy{tGqx¿df dxTjk"0f{ ;sf/fTds k|efj kf/]sf] 5 . !((! b]lv @)!( 

;Dd, ef/t / rLgn] qmdzM $=^^ / *=&$ sf] cf};t jflif{s j[l4 b/ b]v] . oL b'O{ b]zx¿df 

df]afOn 3gTj / OG6/g]6 3gTj klg ;f]xL cjlwdf a9\of] . -;|f]tM PwG g]6js{sf] /0fgLlt / 

efu_ . 

oBlk cGo sf/sx¿ h:t} lgof{t, Pkm8LcfO{ / :s"nL lzIffsf] ck]lIft jif{x¿, / ;LkLcfO{n] 

klg cfly{s j[l4df of]ubfg k'¥ofPsf] 5, ltgLx¿nfO{ PsfGtdf geO{ ldnfP/ x]g{' k5{ . 

cy{tGqsf] a[l4df l8lh6nfOh];gsf] k"0f{ / ;fk]lIfs k|efjnfO{ slxNo} sd cfFsng ug{ ;lsFb}g 

. 

olb xfdLn] g]kfnsf] s'/f ug]{ xf] eg], hgj/L @)@@ df OG6/g]6 k|j]z b/ (!Ü /x]sf] 5 

eg] OG6/g]6 k|of]u ug]{ JolQm #^=&Ü /x]sf] 5 . df]afOn k|j]z b/ xfd|f] /fli6«o hg;+Vof $!=!* 

ldlnog k'u]sf] 5, h'g !#^Ü ;Dd k'Uof] -;|f]tM Datareportal, Digital 2022 : Nepal_ . o;f] 

eGb}df cem} w]/} ug{ afFsL 5 . xfd|f] /fhgLlts cl:y/tf, ;"rgf k|ljlwsf] k|of]udf ;Lldttf / 
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k/Dk/fut 8f6fa]; Joj:yfkgsf] h/fdf kmls{Psf sf/0f xfdL ljZj k|lt:kwL{ ahf/df cem} w]/} 

k5f8L 5f}+ . 

ToxfF l8lh6nLs/0f lt/ ljZjJofkL k|j[lQsf w]/} pbfx/0fx¿ 5g\M 

 df]afOn pks/0fx¿sf] a9\bf] ckgTjM :df6{kmf]g / cGo df]afOn pks/0fx¿sf] 

Jofks pknAwtf / lskmfotLtfn] l8lh6nfOh];g tkm{ k|j[lQ a9fO/x]sf] 5, lsgls 

w]/} dflg;x¿n] OG6/g]6 kx'Fr ug{, ;~rf/ ug{ / l8lh6n ;]jfx¿df ;+nUg x'g 

cfˆgf pks/0fx¿ k|of]u u5{g \ . 

 O{–sd;{sf] a[l4M cgnfOg lsgd]n / O{–sd;{ ›'t ¿kdf a9 \b} uPsf] 5 lsgeg] 

pkef]Qmfx¿ a9\bf] ¿kdf cgnfOg ;fdfg / ;]jfx¿ vl/b ug]{ ;'ljwf / ultnfO{ 

k|fyldstf lbG5g\ . 

 k/Dk/fut pBf]ux¿sf] l8lh6n ¿kfGt/0fM w]/} k/Dk/fut pBf]ux¿, h:t} v'›f, 

a}+lsª, / :jf:Yo, l8lh6n ¿kfGt/0faf6 u'lh|/x]sf 5g\, lsgeg] ltgLx¿n] bIftf, 

u|fxs cg'ej, / k|lt:kwf{Tdstf ;'wf/ ug{ l8lh6n k|ljlwx¿ ckgfPsf 5g\ . 

 

$= l8lh6n ;fIf/tfM ;x;|fAbLsf] cfjZostf 

l8lh6n ;fIf/tf eGgfn] l8lh6n k|ljlw / ldl8ofnfO{ k|of]u ug]{, a'‰g] / k|efjsf/L 

¿kdf g]leu]6 ug]{ IfdtfnfO{ hgfpF5 . OG6/g]6 Kn]6kmd{, ;fdflhs ;~hfn, / df]afOn 

pks/0fx¿ h:tf l8lh6n k|ljlwx¿ dfkm{t ;~rf/ / ;"rgfdf kx'Fr a9\b} uPsf] ;dfhdf 

a:g, l;Sg / sfd ug{sf nflu cfjZos kg]{ ;Lkx¿ o;df 5g\ . oxfF l8lh6n ;fIf/ x'g'sf] 

cy{ s] xf] eGg] s]xL pbfx/0fx¿ 5g\M 

 cfwf/e"t sDKo'6/ / pks/0f k|jL0ftfM sDKo'6/, df]afOn pks/0fx¿, / cGo 

l8lh6n k|ljlwx¿ s;/L k|of]u ug]{ eg]/ hfGg', / Od]n k7fpg], sfuhftx¿ 

l;h{gf ug]{ / ;Dkfbg ug]{, / OG6/g]6 vf]Hg] h:tf cfwf/e"t sfo{x¿ ug{ ;Ifd 

x'g' . 
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 ;"rgf / ldl8of ;fIf/tfM cljZj;gLo ;|f]tx¿af6 ljZj;gLo ;|f]tx¿ 5'6\ofpg 

;Ifd x'g' nufot cgnfOg ;|f]tx¿af6 hfgsf/L / ldl8of s;/L km]nf kfg]{, 

d"NofÍg ug]{ / k|of]u ug]{ eGg] a'‰b} . 

 l8lh6n ;~rf/ ;LkM Od]n, tTsfn ;Gb]z, ;fdflhs ;~hfn, / cGo cgnfOg 

pks/0fx¿ k|of]u ug]{ nufot cGo;Fu ;~rf/ / ;xsfo{ ug{ l8lh6n k|ljlwx¿ 

s;/L k|of]u ug]{ eg]/ hfGg] . 

 l8lh6n ;fdu|L lgdf{0f ;LkM 5ljx¿, lel8of]x¿, cl8of], / kf7 ;lxt l8lh6n 

;fdu|L l;h{gf ug{, ;Dkfbg ug{ / ;fem]bf/L ug{ ;Ifd x'g' . 

 ;fOa/;'/Iff hfu¿stfM cgnfOg JolQmut hfgsf/Lsf] ;'/Iffsf] dxTj a'‰b}, 

/ cfwf/e"t ;fOa/ ;'/Iff pkfox¿ nfu" ug{ ;Ifd x'g', h:t} alnof] kf;j8{x¿ 

k|of]u ug]{, lkml;ª :Sofdx¿af6 aRg], / JolQmut hfgsf/L ;femf ug]{ af/] 

;ts{ /xg . 

 l8lh6n ;d:of ;dfwfg ug]{ ;Lkx¿M k|fljlws ;d:ofx¿sf] lgbfg / ;dfwfg 

ug{, l8lh6n pks/0fx¿sf] ;d:of lgjf/0f ug{ / ;dfwfgx¿ vf]Hgsf nflu 

cgnfOg ;|f]tx¿ k|efjsf/L ¿kdf k|of]u ug{ ;Ifd x'g' . 

l8lh6n ;fIf/ x'g'sf] cy{ s] xf] eg]/ oL s]xL pbfx/0f dfq x'g\ . cfhsf] a9\bf] l8lh6n 

;+;f/df, JolQm / ;+:yfx¿sf] nflu l8lh6n ;fIf/tfsf] alnof] hu x'g' dxTjk"0f{ 5, lsgls 

of] eljiodf efu lng / cfsf/ lbgsf] nflu dxTjk"0f{ ;Lk xf] . 

lzIffdf xf];\ jf sfo{If]q, l8lh6nfOh];g clgjfo{ eO;s]sf] 5 . xfdL ca 8]6fa]; 

Joj:yfkg, n]vf, jf k|zf;g sf] nflu k/Dk/fut b[li6sf]0f åf/f afWo 5}gf}+ . c:ktfnx¿b]lv 

xf]6]nx¿ :s"nx¿b]lv tkfO{+sf] dgkg]{ /]:6'/]G6x¿, ;+:yfx¿n] On]S6«f]lgs pks/0fx¿ k|of]u 

ub}{5g\ h;n] pgLx¿sf sfo{x¿nfO{ w]/} ;lhnf] dfq agfpFb}g t/ lg0f{o lngdf klg d2t 

ub{5 . sfuhx¿ la:tf/} k|lt:yfkg eO/x]sf] 5, dflg;x¿n] cfˆgf] jfn]6df gub af]ls/x]sf 

5}gg\, / :df6{kmf]gx¿df c;+Vo cg'k|of]ux¿ 5g\ -Sofns'n]6/, Sofn]G8/, Uofn]/L, / ;fdflhs 

;+hfn_ h;n] b}lgs hLjgnfO{ w]/} ;lhnf] agfPsf] 5 . OdfGbf/Lk"j{s eGg'kbf{, l8lh6fOh];gsf] 

cjwf/0ffn] xfdLnfO{ JolQmut / /fli6«o b'j} :t/df ljsf; ug{ ;Ifd agfPsf] 5 . 
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cfh sDKo'6/nfO{ z}lIfs pks/0f dfq geO{ cfjZostfsf ¿kdf x]l/Psf] 5 . of] ca 

xfd|f] ljBfnodf k9]sf] j}slNks ljifo dfq xf]Og . OG6/g]6 / sDKo'6/ s]jn Ps cfsif{0f x'g]5 

/ cGttM cfˆgf] cfsif{0f u'dfpg]5 eGg] ToxfF w]/} cg'dfgx¿ lyP, o;n] cfkm}nfO{ dfgjhfltsf] 

bL3{sfnLg ;fyL ;flat u/]sf] 5 . sDKo"6/ / :df6{kmf]gn] xfd|f] w]/} ;fdfgx¿ k|lt:yfkg u/]sf] 

o'udf, l8lh6n ;fIf/tfdf cfwf/e"t cGt/b[li6 x'g' cfjZos 5 . k/Dk/fut eg]sf] xfd|f] 

;+:s[lt / ;Dkbfsf] k|ltlglwTj xf] t/ oL ;+:s[lt / ;Dkbfn] cfly{s j[l4df n}hfFb}g eGg] 

tYonfO{ klg xfdLn] ljrf/ ug{'k5{ . To;sf] nflu, xfdLnfO{ cj/f]w rflxG5, h'g cGttM 

l8lh6nfOh]zgsf] cfudg dfkm{t x'G5 . 

 

%=6fOlkª ;Lk 

xfd|f] lgoldt n]vg h:t}, sDKo"6/sf] klg Ps ljlzi6 6fOlkª 9fFrf 5 . of] xfd|f] 

lsaf]8{af6 :ki6 5, cIf/x¿ ;a} 5l/Psf 5g\ / of] Ps sfnfg'qmlds 9fFrf xf]Og . 9fFrfnfO{ 

æqwertyÆ-Sj]6L{_  9fFrf elgG5 h'g o;/L l8hfOg ul/Psf] lyof] ls k|fo h;f] k|of]u x'g] 

cIf/x¿ 6f9f 6f9f km}lnPsf x'G5g\ . o;n] s'g} klg 6s/fjaf6 aRg / 6fOk ubf{ tkfO{+sf] 

cf}+nfx¿nfO{ ;lhnf] agfpF5 . ToxfF w]/} ;Lldttfx¿ / cfnf]rgfx¿ ePtfklg, æQWERTYÆ 

6fOlkª 9fFrf 6fOlkªdf Ps ljZjJofkL dfgs ePsf] 5, h'g !*&) sf] k|f/lDes 6fOk/fO6/af6 

;'? eof] . cGo k|sf/sf n]cfp6x¿df æsf]ndfsÆ / æ8\ef]/fsÆ ;dfj]z 5g\ h;n] 

k|of]ustf{nfO{ ljleGg lshx¿sf] l:yltsf] sf/0fn] yk nlrnf]kg / pRr 6fOlkª ult k|bfg 

ug{ k|dfl0ft u/]sf] 5 . 
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lrq #= QWERTY lsaf]8{df –cf}nfx?sf] rog -lkm+u/ Kn];d]G6_ 

dflysf] lrqdf b]lvP h:t}, lsaf]8{df cf}+nfx¿sf] :yfg dfgsLs[t df]8\o'ndf 5 . 

lsaf]8{df /x]sf] k|To]s cIf/ Ps ljz]if cf}Fnfdf ;'lglZrt ul/Psf] 5 tfls To;sf] ult l56f] 

xf];\ . of] ljlw, w]/} c;fdfGo eP tfklg, Ps dfgs n]cfp6 ePsf] 5 . 

o; n]cfp6sf] ;fy cf};t 6fOlkª ult $) zAb k|lt ldg]6 x'g] cg'dfg ul/Psf] 5, 

nueu Dofg'cn x:tn]vg ult h:t} . oBlk, lsaf]8{df clws ljz]if1tfsf] ;fy, s;}n] 

pgLx¿sf] clwstd ult a9fpg ;S5 . t/, o;sf nflu n]cfp6df cg'zf;g rflxG5 . t}klg, 

s]xL k|of]ustf{x¿n] Pp6f cf}+nfsf] b[li6sf]0f -xG6  / k]s 6fOlkª_ k|of]u u5{g\, h;df pgLx¿n] 

6fOk ug{ k|To]s cf}+nfaf6 Pp6f cf}+nf k|of]u u5{g\ . Qwerty n]cfp6df lgk'0f x'Fbf k|of]ustf{n] 

!$ df+;k]zL d]df]/Lsf] kl/0ffd :j¿k lsaf]8{ gx]/L 6fOk ug{ cg'dlt lbG5, xG6 / k]s 6fOlkª 

k|of]u ubf{ 3fF6L ;d:ofx¿ ;lxt k|of]ustf{x¿nfO{ s]xL ef}lts ;d:ofx¿ klg lgDTofpg ;S5 

-k|of]ustf{x¿ tn lsaf]8{df nuftf/ x]l//x]sf sf/0fn] ubf{ ._ / o;n] xftsf] df+;k]zLsf] nflu 

c;+ut k|lzIf0f klg k|bfg ub{5 -Sj]6L{ h:tf] geO{ hxfF nueu x/]s cf}+nfx¿ af/Daf/ k|of]u 

ul/G5_ . o; k|sf/sf] 6fOlkª 9fFrfn] k|lt ldg]6 @& zAbx¿sf] cf};t 6fOlkª ult pkh 

;flat u/]sf] 5 . 
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%=! lsaf]8{ lsh / ltgLx¿sf sfo{x¿ 

sLhsf] gfd o;nfO{ s;/L k|of]u ug]{ 

lzˆ6 7"nf cIf/ 6fOk ug{sf] nflu Pp6f cIf/sf] ;fy ;+of]hgdf lzˆ6 

lyRg'xf];\ . sLhsf] dflyNnf] efudf b]vfOPsf] k|tLs 6fOk ug{ csf]{ 

sLh;Fu ;+of]hgdf lzˆ6 lyRg'xf];\ . 

SofK; ns ;a} cIf/x¿ 7"nf cIf/ sf] ¿kdf 6fOk ug{ SofK; ns Ps k6s 

lyRg'xf];\ . of] k|sfo{ aGb ug{ km]l/ SofK; ns lyRg'xf];\ . tkfO{+sf] 

lsaf]8{df SofK; ns ;lqmo 5 ls 5}g eg]/ ;+s]t ug]{ alQ jn]sf] x'g 

;S5 . 

6\ofa s;{/nfO{ w]/} vfnL 7fpFx¿ cufl8 ;fg{ 6\ofa lyRg'xf];\ . tkfOF csf]{ 

kf7 afs;df Ps kmf/d ;fg{ 6\ofa klg lyRg ;Sg'x'G5 . 

OG6/ csf]{ nfOgsf] ;'?df s;{/ ;fg{ OG6/ lyRg'xf];\ . ;+jfb aS;df, xfOnfO6 

ul/Psf] a6g rog ug{ OG6/ lyRg'xf];\ .  

:k];af/ s;{/nfO{ Ps :k]; cufl8 ;fg{ :k];af/ lyRg'xf];\ .  

Aofs:k]; s;{/, jf rog ul/Psf] kf7 cl3sf] Sof/]S6/ d]6fpg Aofs:k]; 

lyRg'xf];\ . 

lrq $= s]xL lsaf]8{ s'~hLx¿ / ltgLx¿sf sfo{x¿ 

 

Jojxfl/s ;q 

æQWERTY" n]cfp6sf] k|of]u u/]/ s'g} klg zLif{sdf @)) zAbsf] lgaGw n]Vg'xf];\ . of] 

lgaGw k"/f ug{ cfjZos k/]sf] ;dosf] dfkg ug{'xf];\ . csf]{ k6s ha tkfO{+ ltgLx¿nfO{ 

s'~hLkf6L k|of]u ug{'x'G5, lglZrt ug{'xf];\ ls tkfO{+ o; n]cfp6df cl8u /xg ;Sg'x'G5 . ha 

tkfO{+nfO{ o; n]cfp6sf] afgL x'G5, tkfO{+n] cfˆgf] 6fOk ug]{ utLdf j[l4 b]Vg'x'g]5 . 

tkfO{+sf] nIo k|lt ldg]6 %) zAbsf] 6fOlkª ultdf k'Ug' xf] . 
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^=kmfOn / kmf]N8/x¿;Fu sfd ub}{ 

kmfOnx¿ / kmf]N8/x¿n] tkfO{+sf] sDKo'6/nfO{ Jojl:yt /fVg d2t ub{5 . sDKo'6/ 

sfuhftx¿ lgDgfg';f/ 5g\M 

^=! kmfOnx? 

kmfOn eg]sf] e08f/0f dfWoddf e08f/0f ul/Psf] 8f6fsf] ;+u|x xf], h:t} xf8{ 8«fOe jf 

;f]ln8–:6]6 8«fOe . kmfOnx¿ 6]S:6 8s'd]G6x¿, 5ljx¿, lel8of]x¿, cl8of] kmfOnx¿, / 

ykaf6 h] klg x'g ;S5 . ltgLx¿n] sDKo'6/df kx'Fr ug{ jf ;Dkfbg ug{ ;lsg] hfgsf/L 

;dfj]z ub{5 . kmfOnx¿ 8fO/]S6/L jf kmf]N8/x¿df Jojl:yt ug{ ;lsG5, / ltgLx¿;Fu Ps 

ljlzi6 kmfOn 9fFrf / kmfOn lj:tf/ 5 . 

tkfO{+n] ;'/lIft÷8fpgnf]8 ug{'ePsf] tl:j/, Pp6f cIf/, Pp6f uLt, jf tkfO{+n] 

8fpgnf]8 ug{'ePsf] lel8of] s]xL sfuhftx¿sf pbfx/0fx¿ x'g\ . 

^=@ kmf]N8/x? 

kmf]N8/ Soflag]6 jf sG6]g/ h:t} xf] h'g kmfOnx¿ Jojl:yt / e08f/0f ug{ k|of]u 

ul/G5 . kmf]N8/x¿n] kmfOnx¿, ;fy} cGo pk–kmf]N8/x¿ ;dfj]z ug{ ;S5g\, 8]6fsf] 

kbfg'qmlds ;+u7gsf] nflu cg'dlt lbG5 . kmf]N8/x¿ kmfOn Joj:yfkgsf] dxTjk"0f{ kIf x'g\, 

lsgls ltgLx¿n] kmfOnx¿nfO{ Jojl:yt /fVg / ltgLx¿nfO{ ;lhnf] kx'Frsf] nflu cg'dlt 

lbg d2t u5{g\ . kmf]N8/x¿ l;h{gf ug{, k'gM gfds/0f ug{, / d]6fpg ;lsG5, / kmfOnx¿ 

;fg{ jf Ps kmf]N8/af6 csf]{df k|ltlnlk ug{ ;lsG5 . 

^=# kmf]N8/x¿df ePsf kmfOnx¿sf] Joj:yf ug]{ 

 hxfF kmfOnx¿ Pp6} sfuhft x'g\, kmf]N8/df w]/} kmfOnx¿ ;fy} cGo 

kmf]N8/x¿ -pk–kmf]N8/x¿_ ;dfj]z x'g ;S5g\ . 

 tkfO{sf] sDKo'6/df tkfO{sf] u[x ljQ;Fu ;DalGwt w]/} sfuhftx¿ x'g 

;S5g\ . 
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 tkfO{+n] u[x ljQ -xf]d kmfOgfG;_ gfds kmf]N8/ l;h{gf ug{ ;Sg'x'G5 . 

 o; kmf]N8/ leq # pk–kmf]N8/x¿ x'g ;S5M lanx¿, ah]6x¿, / s/x¿ . 

 oL dWo] s'g} klg kmf]N8/ leq @)!@, @)!#, / @)!$ sf] nflu w]/} kmfOnx¿ 

x'g ;S5 . 

 

lrq %= kmf]N8/ leq /x]sf ;akmf]N8/x¿ ldnfpg' 

^=$ nfOa|]/Lx¿ 

nfOa|]/L Ps er{'cn kmf]N8/ xf] h;n] ljleGg :yfgx¿af6 Ps 7fpFdf ;fdu|L ;Íng 

ub{5 . o;n] k|of]ustf{x¿nfO{ cfˆgf kmfOnx¿, h:t} sfuhftx¿, lrqx¿, ;+uLt, / 

lel8of]x¿, s]G›Ls[t / Jojl:yt ¿kdf kx'Fr ug{ / Joj:yfkg ug{ cg'dlt lbG5 . ljG8f]hdf 

ePsf nfOa|]/Lx¿nfO{ ljlzi6 kmf]N8/x¿df ;dfj]z ug{ cg's"lnt ug{ ;lsG5, / k|of]ustf{x¿n] 

ljleGg k|sf/sf kmfOnx¿sf] nflu cfˆg} nfOa|]/Lx¿ l;h{gf ug{ ;S5g\ . 

ljG8f]h ck/]l6ª l;:6ddf tkfOFsf] nflu d]/f] kL;Ldf ;]6ck ul/Psf s]xL kmf]N8/x¿ 

5g\M 

● sfuhftx¿ – 6]S:6 kmfOnx¿, ;+uLt, lrqx¿, lel8of]x¿ 
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● tkfO{+n] cfˆgf] sfuhftx¿Windows 7 / Windows 10 df ePsf kmf]N8/x¿df 

Jojl:yt ug{ ;Sg'x'G5 

 

^=% gofF kmf]N8/sf] l;h{gf ug{] 

 tkfO{sf] 8]:s6kdf 

 cfˆgf] 8]:s6kdf bfofF lSns ug{'xf];\ 

 gofF rog ug{'xf];\ 

 kmf]N8/ rog ug{'xf];\ 

 cfˆgf] kmf]N8/sf] gfd lbg'xf]; \ 

 tkfOFsf] nfOa|]/Lx? dWo] Ps df 

 cfˆgf] :6f6{ d]g'df lSns ug{'xf];\ / nfOa|]/L vf]Ng'xf];\ -h:t} sfuhftx¿, lrqx¿_ 

 of] nfOa|]/Lleq, 

 gofF kmf]N8/ a6g lSns ug{'xf];\ 

 cfˆgf] kmf]N8/sf] gfd lbg'xf]; \ 

^=^ gofF kmfOn l;h{gf ug{] 

 cfˆgf] dfp;sf] ;fy bfofF lSns ug{'xf]; \ 

 tkfO{+n] gofF ljsNk km]nf kfg{'x'g]5 

 gofFdf lSns ug{'xf];\ 

 To;kl5 tkfO{+n] l;h{gf ug{ rfxg'ePsf] kmfOnsf] k|sf/ rog ug{'xf];\ -pbfx/0fsf 

nfluÙ gofF 6]S:6 kmfOn, gofF j8{ kmfOn_ 

^=& kmfOn / kmf]N8/x¿sf] k'gM gfdfs/0f ug]{  

 tkfO{+n] k'gM gfd lbg rfxg'ePsf] kmf]N8/df bfofF lSns ug{'xf];\ 

 k'gM gfdfs/0f rog ug{'xf];\ 
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 gofF gfd 6fOk ug{'xf];\ 

 

^=* kmfOnx? / kmf]N8/x? k|ltlnlk agfpFg] tyf ;fg]{ 

k|ltlnlk ug{' / ;fg{' sDKo'6/df b'O{ ;femf kmfOn Joj:yfkg sfo{x¿ x'g\ . kmfOn k|ltlnlk 

ugf{n] d"n kmfOnsf] k|ltlnlk l;h{gf ub{5 h;n] d"n kmfOnnfO{ h:tfsf] t:t} /fV5, / k|ltlnlk 

kmfOn nfO{ lglb{i6 :yfgdf /fV5 . k||ltlnlk kmfOn d"naf6 cnu 5 / d"n kmfOnnfO{ c;/ 

gu/L kl/dfh{g ug{ ;lsG5 . 

kmfOn ;fg{' eGgfn] xfnsf] :yfgaf6 kmfOn lnP/ / cl3Nnf] :yfgaf6 d"n kmfOn x6fO{ 

gofF :yfgdf /fVg' xf] . k|ltlnlk ug]{, ;fg{]n], kmfOnnfO{ gofF :yfgdf :yfgfGt/0f ub{5 / d"n 

kmfOnnfO{ x6fpFb5 . 

 tkfO{+sf] sfuhft d]g'x¿df k|ltlnlk÷6fF:g'xf];\ -slk÷k]i6 _ k|sfo{x¿ -PS;Knf]//, j8{, 

PS;]n, kfj/kf]OG6, cflb_ x'g]5 . 

 Windows 7-ljG8f]h &_ df, tkfO{+n] æ;Dkfbg 6\ofaÆ vf]Ng'x'g]5 / k|ltlnlk÷6fF:g'xf];\ 

-slk÷k]i6 _ a6gx¿ vf]Hg'x'g]5 

 tkfO{+n] k|ltlnlk ug{ rfxg'ePsf] 6]S:6 rog ug{'xf];\ 

 ;Dkfbg lSns ug{'xf];\ > k|ltlnlk a6g lSns ug{'xf];\ 

 tkfO{+n] 6]S:6 6fF:g] -k]i6_ ug{ 7fpF rog ug{'xf];\ 

 ;Dkfbgdf lSns ug{'xf];\ >Windows 10 -ljG8f]h !)_ df 6fF:g'xf];\, tkfO{+n] xf]d 

6\ofa cGtu{t k|ltlnlk÷6fF:g -slk÷k]i6 _  kfpg'x'g]5 

^=( bfoFf lyr]/ kmfOnx?sf] k|ltlnlk agfpg] ljlw 

tkfO{+n] ;fg{ rfxfg'ePsf] kmf]N8/ jf kmfOn rog ug{'xf];\ 

 n's]sf] d]g' vf]Ng kmf]N8/ jf kmfOndf bfofF lSns ug{'xf];\ …k|ltlnlkÚ rog ug{'xf];\ . 

 km/s ljG8f]df, gofF kmf]N8/ vf]Ng'xf];\ 

 leq afofF lSns ug{'xf];\ 
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 n's]sf] -lx8\8g_d]g' vf]Ng bfofF lSns ug{'xf];\ …6fF:g'xf];÷k]i6Ú 5gf}6 ug{'xf];\ 

 

^=!) kmfOnx? d]6fpg] 

sDKo'6/df kmfOn x6fpg] k|lqmof sDKo'6/sf] xf8{ 8«fOe, e08f/0f pks/0f, jf cGo 

k|sf/sf] l8lh6n e08f/0faf6 kmfOn jf kmfOnx¿sf] ;d"x x6fpg] k|lqmof xf] . of] ;fdfGotof 

ta ul/G5 ha k|of]ustf{nfO{ kmfOn jf kmfOnx¿ cfjZos kb}{g jf e08f/0f pks/0fdf 7fpF 

vfnL ug{ rfxG5 . 

ca cfjZos gePsf kmfOnx¿ tkfO{+sf] sDKo'6/af6 x6fpg ;lsG5 . 

^=!! sDKo'6/df ePsf kmfOnx? x6fpg] 

 kmfOn ;dfj]z ePsf] kmf]N8/ vf]Ng'xf];\ 

 kmfOn rog ug{'xf];\ 

 cfˆgf] lsaf]8{df x6fpg'xf]; \ -l8n]6 _ a6g lyRg'xf];\ jf kmfOndf bfofF lSns ug{'xf];\ / 

8«k 8fpg d]g' af6 x6fpg'xf];\ -l8n]6 _ a6g rog ug{'xf];\ 

 l/;fOsn lagn] x6fOPsf kmfOnx¿nfO{ c:yfoL ¿kdf e08f/0f u5{ . 

^=!@ kmf]N8/ x6fpg] 

 sDKo'6/df kmf]N8/ x6fpg' eg]sf] lgb]{lzsfnfO{ x6fpg] k|lqmof xf], / ;fy} o;sf ;a} 

;fdfu|L xf] h;df s'g} k|sf/sf] kmfOn / pklgb]{lzsfx¿ k5{ h'g sDKo'6/sf] xf8{ 8«fOe, 

e08f/0f pks/0f, jf cGo k|sf/sf] l8lh6n e08f/0fdf ;dfj]z ePsf] x'G5 . of] ljz];t ta 

ul/G5 ha k|of]ustf{nfO{ kmf]N8/ cfjZos kb}{g jf e08f/0f pks/0fdf 7fpF vfnL ug{ rfxG5 

. 

 tkfO{+n] x6fpg rfxg'ePsf] kmf]N8/ rog ug{'xf];\ 

 kmf]N8/df bfofF lSns ug{'xf];\ 

 x6fpg] ljsNk b]lvG5 

 …l8n]6Ú df lSns ug{'xf];\ 
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 l/;fOsn lagn] x6fOPsf kmfOnx¿ c:yfoL ¿kdf e08f/0f ub{5 . 

 

^=!# :yfoL ¿kdf kmfOnx¿ tyf kmf]N8/x¿ x6fpg] 

 sDKo'6/df /x]sf kmfOnx¿ / kmf]N8/x¿nfO{ :yfoL ¿kdf x6fpg' eg]sf] ltgLx¿nfO{ 

k'gMk|fKt ug{ g;lsg] tl/sfdf x6fpg' xf] . ha tkfOF kmfOn jf kmf]N8/ x6fpg'x'G5, of] 

;fdfGotof l/;fOsn lag jf 6 «of; kmf]N8/df ;fl/G5, hxfF cfjZos ePdf o;nfO{ cem} klg 

k'g:yflkt ug{ ;lsG5 . 

 tkfO{+n] x6fpg rfxg'ePsf] kmfOn jf kmf]N8/ rog ug{'xf];\ . 

 l;ˆ6 sLh / l8ln6 sLh Ps};fy lSns ug{'xf];\ . 

 o;n] kmfOn jf kmf]N8/nfO{ ank"j{s x6fpg]5 . 

gf]6M o; ljlwn] tkfO{+sf] kmfOn / kmf]N8/x¿ :yfoL ¿kdf x6fpg]5 . 

^=!$ l/;fOsn lag 

 ljG8f]h df l/;fOsn lag Pp6f c:yfoL e08f/0f If]q xf] hxfF x6fOPsf kmfOnx¿ / 

kmf]N8/x¿ sDKo'6/af6 :yfoL ¿kdf gx6fOP;Dd /lx/xG5g\ . of] laz]iftfn] x6fOPsf] 

kmfOnx¿nfO{ k'gM k|fKt ug{ ;lsG5 olb Tof] kmfOn uNtLn] xl6Psf] 5 eg] / ;fy} o;n] 

kmfOnx¿nfO{ klxnfsf] cg';f/ k'g :yflkt klg u5{ . l/;fOsn lag ljG8f]h ck/]l6ª l;:6dsf] 

k"j{lgwf{l/t kmf]N8/ xf] / o;sf] :yfg 8]:s6kdf 5 . 
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lrq ^ tkfO{+sf] 8]:s6kdf /x]sf] l/;fOsn lagsf] ;fÍ]tLs lrq 

^=!% l/;fOsn lagaf6 x6fOPsf kmfOn / kmf]N8/x¿ k'g:yflkt ug {] 

 l/;fOsn lagaf6 kmfOnx¿ / kmf]N8/x¿ k'g:yfkgfn] l/;fOsn lagaf6 x6fOPsf 

j:t'x¿ k'gM k|fKt ug]{ k|lqmofnfO{ a'emfpF5, ljG8f]h ck/]l6ª l;:6ddf c:yfoL e08f/0f :yfg 

hxfF x6fOPsf kmfOnx¿ sDKo'6/af6 :yfoL ¿kdf x6fpg' cl3 /flvG5 . k'g:yflkt kmfOnx¿ 

/ kmf]N8/x¿ xf8{ 8«fOedf ltgLx¿sf] d"n :yfgdf kmsf{Og]5 . 

ljG8f]hdf l/;fOsn lagaf6 x6fOPsf kmfOnx¿ / kmf]N8/x¿ k'g:yfkgf ug{, oL r/0fx¿ 

kfngf ug{'xf]:f\M 

 l/;fOsn lag vf]Ng'xf];\ , ljG8f]h 8]:s6kdf /x]sf] l/;fOsn lag cfOsgdf 8an–

lSns ug{'xf];\ . 

 k'g:yfkgf ug{ kmfOnx¿ jf kmf]N8/x¿ rog ug{'xf];\ tkfO{+n] k'g:yfkgf ug{ rfxg'ePsf] 

j:t'df lSns ug{'xf];\, jf w]/} j:t'x¿ rog ug{ "Ctrl" s'~hL÷sLh lyRg'xf];\ . 

 kmfOnx¿ jf kmf]N8/x¿ k'g{:yfkgf ug{'xf]:f\ rog ul/Psf j:t'x¿df bfofF–lSns ug{'xf];\ 

/ æk'g{:yfkgf …l/:6f]/Ú 5gf}6 ug{'xf];\ . j}slNks ¿kdf, tkfO{+n] l/;fOsn lagsf] l/ag 

d]g'sf] u[x -xf]d_ 6\ofadf ærolgt j:t'x¿ k'g{:yfkgf ug{'xf];\ -l/:6f]/ l8 ;]n]S6]8 

cfO6d_Æ a6gdf lSns ug{ ;Sg'x'G5 . 



17 

 

 

lrq & l/;fOsn lagaf6 d]6fOPsf] kmfOn k'g:yflkt ug]{ 

k'g{:yfkgf kmfOnx¿ jf kmf]N8/x¿ tkfO{+sf] xf8{ 8«fOedf ltgLx¿sf] d"n :yfgdf lkmtf{ ;fl/g]5. 

yk hfgsf/Lsf] nflu, s[kof x]g'{xf];\M 

https://edu .gcfglobal .org/en/windowsbasics/working-with-files/1/ 

  Jofjxfl/s ;q 

!= 8]:s6kdf æmynewfolderÆ÷dfO lgp kmf]N8/Æ gfdsf] ;fy gofF kmf]N8/ l;h{gf ug{'xf];\ . 

@= kmf]N8/ leq æmy7newtextfile÷ dfO lgp 6]S;6 kmfOnÆ gfdsf] ;fy gofF 6]S;6 kmfOn 

l;h{gf ug{'xf];\ . 

#= 6]S;6 kmfOnsf] k|ltlnlk -slk_ agfO kmf]N8/ aflx/ /x]sf] 8]:s6kdf k]i6 ug'{xf];\ . 

$= tkfO{+n] l;h{gf ug{'ePsf] kmf]N8/ leq hfg'xf];\ / csf]{  6]S;6 kmfOn æmytextfile1÷ dfO lgp 

6]S;6 kmfOn !Æ l;h{gf ug{'xf];\ . 

%= ca tkfO{+n] ev{/} l;h{gf ug{'ePsf] bf];|f] 6]S:6 kmfOn s6 ug{'xf];\ / o;nfO{ 8]:s6kdf k]i6 

ug'{xf];\ / hfFr ug{'xf];\ ls o;n] k|ltlnlk kmfOn l;h{gf ub{5 jf ub{}g . 

^= ca æmytextfile1÷ dfO lgp 6]S;6 kmfOn !Æ gfdsf] kf7 kmfOn x6fpg'xf];\ . 

&=æmynewfolderÆ÷dfO lgp kmf]N8/Æ gfdsf] ;fy tkfO{+n] l;h{gf ug{'ePsf] kmf]N8/ x6fpg'xf];\ . 

*= l/;fOsn lagdf hfg'xf];\ . 

(= tkfO{ ha+ l/;fOsn lag leq x'g'x'G5, æmynewfolderÆ÷dfO lgp kmf]N8/Æ gfdsf] kmfOn 

x6fOlbg'xf];\ . 

!)=æmynewfolderÆ÷dfO lgp kmf]N8/Æ kmf]N8/ k'g{:yflkt ug{'xf];\ . kmf]N8/ l/:6f]/ u/]kl5, kmf]N8/ 

d"n :yfgdf /x]sf] 5 jf 5}g eg]/ hfFr ug{'xf];\ . 

https://edu.gcfglobal.org/en/windowsbasics/working-with-files/1/
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^=!^= ;'/lIft ul/Psf 9fFrf÷kf]6]{an 8s'd]G6 kmf]/Dof6 -Portable Document 

Format, PDF_ df ag]sf kmfOnx?df sfd ug]{ 

kL8LPkm -kf]6]{an sfuhft 9fFrf_ sfuhftx¿ l;h{gf ug{ k|of]u ul/g] ;ˆ6j]o/, xf8{j]o/ 

jf ck/]l6ª l;:6daf6 :jtGq ¿kdf k|ltlglwTj ug{sf] nflu Adobe Systems 

-P8a l;:6d_ åf/f ljsl;t ul/Psf] kmfOn 9fFrf xf] . kL8LPkm df kf7, 5ljx¿, / cGo 

ldl8of ;dfj]z x'g ;S5 / Jofks ¿kdf O–k':tsx¿, l/kf]6{x¿, / kmf/dx¿ ;lxt sfuhftx¿ 

;fem]bf/L / d'›0f ug{ k|of]u ul/G5 . 

^=!^=! kL8LPkm kmfOn (PDF) / WORD÷j8{ 8s'd]G6 larsf] leGgtf 

kL8LPkm eg]sf] Pp6f kmfOn 9fFrf xf] h;n] s'g} ;ˆ6j]o/ / xf8{j]o/sf] kjf{x gu/L 

kmG6x¿, 5ljx¿, u|flkmS;, / s'g} klg ;|f]t sfuhftsf] n]cfp6 ;'/lIft ub{5 . kL8LPkm 

kmfOnx¿ d'Votof sfuhftx¿ ;fem]bf/L / d'›0f ug{ k|of]u ul/G5 . 

j8{ kmfOnx¿ dfOqmf];ˆ6 j8{sf] Ps nf]slk|o j8{ k|f];]l;ª ;ˆ6j]o/sf] d"n 9fFrf xf].j8{ 

kmfOnx¿df " .docx" jf æ .doc"PS;6]G;g x'G5 .kL8LPkmsf] ljk/Lt, j8{ kmfOnx¿ ;Dkfbg 

of]Uo 5g\, h;sf] cy{ ;fdu|L kl/dfh{g ug{ ;lsG5 .j8{ kmfOnx¿ sfuhftx¿ l;h{gf ug{ / 

;Dkfbg ug{ k|of]u ul/G5 . 

^=!^=@ kL l8 Pkm (PDF)kmfO{nnfO{ 9fFrfdf ptf/b } 

kL8LPkm kmfOn kmd{\of6 ug{' eg]sf] sfuhftdf /x]sf] ;fdu|Lsf] b[Zo ¿k / n]cfp6 

;dfof]hg ug{' xf], h;df kmG6 z}nL / ;fOh, dflh{g, /]vf :k]l;ª, 5ljx¿, / u|flkmS;, ;fy} 

;fdu|Lsf] ;du| ;+u7g / ;+/rgf h:tf kIfx¿ ;dfj]z 5g\ . o; k|lqmofn] sfuhftnfO{ cem 

b[ZofTds ¿kdf cfsif{s, k9\g ;lhnf] / yk Jofj;flos agfpg d2t ug{ ;S5 . 

Adobe Acrobat-P8a Ps|f]a]6_, lgM z'Ns clkm; ;ˆ6j]o/, jf cgnfOg kL8LPkm 

;Dkfbsx¿ k|of]u u/L kL8LPkm kmfOn 9fFrfdfptf/g] y'k|} tl/sfx¿ 5g\ . kL8LPkm 9fFrfdf 

;dfj]z ul/Psf ljlzi6 r/0fx¿ tkfO{+n] k|of]u ul//xg' ePsf] pks/0fdf lge{/ x'g]5 t/ kmG6 

z}nLx¿ / cfsf/x¿ kl/jt{g ug{, dflh{g / /]vf :k]l;ª ;dfof]hg, 5ljx¿ / u|flkmS;x¿ 

yKg], / ;fdu|L k'gM Jojl:yt ug]{ ;dfj]z x'g ;S5 . 



19 

 

lgMz'Ns cgnfOg kL8LPkm ;Dkfbsx¿ / sgj6{/ -?kfGt/0f_ pks/0fx¿sf s]xL pbfx/0fx¿ 

lgDgfg';f/ 5g\M 

 ;fgf kL8LPkmM of] j]a–cfwfl/t pks/0f xf] h;n] tkfO{+nfO{ kL8LPkm kmfOnx¿ 

¿kfGt/0f, ;Dkfbg / x:tfIf/ ug{ cg'dlt lbG5 . 

 j]a;fO6df lnÍ ug{'xf];\Mhttps://smallpdf .com/ 

 IlovePDF (cfOne kL8LPkm_M of] csf]{ j]a–cfwfl/t pks/0f xf] h;n] ¿kfGt/0f, dh{, 

ljefhg, / ;Dkfbg ;lxt kL8LPkm kmfOnx¿;Fu sfd ug{ ;'ljwfx¿sf] bfo/f k|bfg 

ub{5 . 

j]a;fO6df lnÍ ug{'xf];\Mhttps://www.ilovepdf.com/ 

 Sejda PDF (;]hbf kL8LPkm_M of] Ps lgMz'Ns cgnfOg kL8LPkm ;Dkfbs xf] h;n] 

tkfO{+nfO{ ljleGg sfo{x¿ ug{ cg'dlt lbG5, h;df kL8LPkmx¿ ljefhg / dh{ ug]{, 

kf7 yKg] / ;Dkfbg ug]{, / sfuhftx¿ Pgf]6]6 ug]{ ul/G5 . 

j]a;fO6df lnÍ ug{'xf];\Mhttps://www.sejda.com/ 

^=!^=# lgM z'Ns cgnfOg pks/0f ;fgf kL l8 Pkm (SmallPDF) k|of]u u/]/ 

kmfOnx¿nfO{ kL l8 Pkm (PDF) 9fFrfdf ¿kfGt/0f ug]{ 

kmfOnnfO{ kL8LPkm df ¿kfGt/0f ug{' eg]sf] o;nfO{ Ps k|sf/sf] kmfOnaf6 kL8LPkm 

kmfOndf kl/jt{g ug{' xf] . of] cgnfOg pks/0f jf ljz]if ;ˆ6j]o/ k|of]u u/]/ ug{ ;lsG5 . 

clGtd glthf Pp6f kL8LPkm kmfOn xf] h'g d"n kmfOn h:t} b]lvG5 t/ h'g;'s} pks/0fdf 

vf]Ng / k9\g ;lsG5 . 

tkfO{+ cfˆgf] PS;]n, kfj/kf]OG6 k|:t'tLs/0f kmfOn, / zAb sfuhft kL8LPkm 9fFrfdf 

¿kfGt/0f ug{ ;Sg'x'G5 . xfdL pbfx/0fsf] ¿kdf lgMz'Ns cgnfOg pks/0f ;fgf kL8LPkm 

k|of]u ug]{5f}+ . 

;fgfkL8LPkm sf] k|of]u u/]/ kL8LPkm 9fFrfdf kmfOnx¿nfO{ tn lbOPsf] lgb]{zgx¿ 

kfngf ug{'xf];\M 

 ;fgfkL8LPkm sf] j]a;fO6df hfg'xf];\ (https://smallpdf .com/) 

https://smallpdf.com/
https://www.ilovepdf.com/
https://www.sejda.com/
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 æ¿kfGt/0fÆ v08df lSns ug{'xf];\ / tkfO{+n] ¿kfGt/0f ug{ rfxg'ePsf] kmfOnsf] k|sf/ 

rog ug{'xf];\ -PS;]n, kfj/kf]OG6, jf j8{_ 

 cfˆgf] sDKo'6/af6 kmfOn rog ug{'xf]; \ jf kmfOnnfO{ ¿kfGt/0f afs;df tfGg'xf];\ / 

8«k ug{'xf];\ 

 kmfOn cknf]8 ug{ / kL8LPkm df ¿kfGt/0fsf] nflu kv{g'xf];\ 

 cfˆgf] sDKo'6/df ¿kfGtl/t kL8LPkm kmfOn 8fpgnf]8 ug{'xf]; \ 

lrq *= ;fgf] PDFj]a;fO6df ;+s'lrt ug{ tkfO{+sf] kmfOn cknf]8 ug{] v08 

 

^=!^=$ lgMz'Ns cgnfOg pks/0f ;fgf kL l8 Pkm (SmallPDF) k|of]u u/]/ kL l8 

Pkm (PDF) kmfOn l/;fOh ug{] 

kL8LPkm l/;fOh ug{' eg]sf] kL8LPkm kmfOnsf] ;fOh kl/jt{g ug{' xf] . l/;fOlhªdf 

;fdfGotof sDk|];g / l8sDk|];g÷lj:tf/ u/L b'O{ k|lqmofx¿ x'G5g\ . kL8LPkmsDk|]; ug'{ eg]sf] 

kL8LPkm sfuhft kmfOnsf] ;fOh 36fpg' xf] . of] kmfOndf 5ljx¿, kmG6x¿, / cGo tTjx¿ 

cg's"ng u/]/ ug{ ;lsG5, / o;n] Od]n ;+nUgs ¿kdf kL8LPkm k7fpg jf j]a;fO6x¿df 

cknf]8 ug{ ;lhnf] agfpg ;S5 . 
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kL8LPkm l8sDk|]; ug{' eg]sf] sDk|]l;ªsf] ljk/Lt xf] . o;n] kmfOndf /x]sf 5ljx¿, 

kmG6x¿ / cGo tTjx¿sf] d"n u'0f:t/ / ;fOh k'g{:yfkgf u/]/ kL8LPkm sf] kmfOn ;fOh 

a9fpF5 . of] ta pkof]uL x'g ;S5 ha d"n kL8LPkm sf] u'0f:t/ sDk|];g k|lqmofsf] qmddf 

36fOPsf] x'G5 . 

;fgf kL8LPkm k|of]u u/]/ o;sf] kmfOn ;fOh 36fpgsf] nflu kL8LPk kmfOn l/;fOh 

ug]{ pbfx/0f tn lbOPsf] 5M 

dfGg'xf];\ ls tkfO{;Fu !) Pd aL (10 MB) kL8LPkm kmfOn 5 h'g tkfO{n] Od]n 

;+nUgssf] ¿kdf k7fpg' k5{ . oBlk, tkfOFnfO{ yfxf 5 ls k|fKtstf{sf] Od]n ;e{/n] dfq @ 

Pd aL (2 MB) ;Ddsf] cfsf/df ;+nUgx¿nfO{ cg'dlt lbG5 . kmfOn k7fpg, tkfO{+n] o;sf] 

kmfOn cfsf/ 36fpg cfjZos 5 . 

 ;fgfkL8LPkm sf] j]a;fO6df hfg'xf];\ (https://smallpdf .com/) 

 æsDk|];Æ v08df lSns ug{'xf];\ 

 tkfO{+n] cfˆgf] sDKo'6/af6 l/;fOh ug{ rfxg'ePsf] kL8LPkm kmfOn rog ug{'xf];\ jf 

kmfOnnfO{ sDk|];g aS;df tfGg'xf];\ / 5f]8\g'xf];\ . 

 kmfOn cknf]8 ug{ / l/;fOh x'gsf] nflu kv{g'xf];\ 

 l/;fOh ul/Psf] kL8LPkm kmfOnsf] kmfOn ;fOh hfFr ug{'xf];\ . olb of] cem} @ Pd aL 

(2 MB) eGbf 7"nf] 5 eg], tkfO{+n] kmfOn ;fOh @ Pd aL (2 MB)  eGbf sd 

geP;Dd sDk|];g k|lqmof bf]xf]of{pg ;Sg'x'G5 . 

 cfˆgf] sDKo'6/df l/;fOh ul/Psf] kL8LPkm kmfOn 8fpgnf]8 ug{'xf];\ 

lrq (=10MB b]lv 2 MB ;Ddsf] tkfO{+sf] PDF kmfOn ;+s'lrt ug]{ 
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yk hfgsf/Lsf] nflu, s[kof o;df lyRg'xf];\  

https://smallpdf .com/blog?type=how-to&page=4 

 

&= sDKo'6/df k|f]u|fdx¿ :yfkgf /2 -Uninstall_  ug]{ 

sDKo'6/df ePsf k|f]u|fdx¿ :yfkgf /2-Uninstall_ ug{' eg]sf] ;ˆ6j]o/df cfjZos 

jf /fvL/fVg] OR5f gePsf] PKnLs];gnfO{ x6fpg] k|lqmofnfO{ a'emfpF5 . 

k|f]u|fdx¿ :yfkgf /2-Uninstall_ug{'sf] nIo e08f/0f 7fpF vfnL ug{', l;:6dnfO{ /fd|/L 

sfddf Nofpg', / cgfjZos ;ˆ6j]o/ x6fpg ' xf] .s]lxk|f]u|fdx¿df lge{/tfx¿ x'g ;S5 h'g 

x6fpg cfjZos 5, / s'g} klg ;ˆ6j]o/ :yfkgf /2 ug{' cl3 dxTjk"0f{ 8f6f Aofsck ug{ 

h?/L 5 eGg] s'/f Wofgdf /fVg cfjZos 5 . 

&=!= :6f6{ d]g'af6 :yfkgf /2 (Unistall) ug{'xf];\ 

● :6f6{ -Start) sf] rog ug{'xf];\ / b]vfOPsf] ;"rLdf Pk jf sfo{qmd vf]Hg'xf];\ 

● Pkdf lyRg'xf];\ / xf]N8 ug{'xf];\ -jf right-click ug{'xf];\_, To;kl5 :yfkgf /2 ug{'xf];\ 

rog ug{'xf];\ 

● :6f6{-Start) ug{'xf];\ rog ug{'xf];\, To;kl5 ;]l6ªx¿> Pkx¿>  Pkx¿ / lkmr;{ 

rog ug{'xf];\ 

● tkfO{+n] x6fpg rfxg'ePsf] Pk rog ug{'xf];\, / To;kl5 :yfkgf /2 ug{'xf];\ rog 

ug{'xf];\ 

Jofjxfl/s ;q 

!= Pp6f j8{ 8s'd]G6 l;h{gf ug{'xf];\, ;fgf] kL8LPkm k|of]u u/]/ o;nfO{ kL8LPkm 

9fFrfdf ¿kfGt/0f ug{'xf];\ / o;nfO{ sDk|]; ug{'xf];\. 

@= sDk|]; ul/Psf] kmfOn 8fpgnf]8 ug{'xf];\ / tkfO{+n] d"n j8{ kmfOn / kL8LPkm 

8s'd]G6df s'g} kl/jt{gx¿ b]Vg ;Sg'x'G5 sL eg]/ hfFr ug{'xf];\ . 

https://smallpdf.com/blog?type=how-to&page=4


23 

 

  

&=@ sG6«f]n Kofgnaf6 :yfkgf /2 (Unistall)  ug{'xf];\ -sfo{qmdx¿sf] nflu_ 

sG6«f]n Kofgnaf6 k|f]u|fdx¿ cgOG:6n ug{' eg]sf] Windows ck/]l6ª l;:6d rln/x]sf] 

sDKo'6/af6 ;ˆ6j]o/ cg'k|of]ux¿x6fpgsf] nflu ;fdfGo tl/sf xf] . 

sG6«f]n Kofgn ljleGg ;]l6ªx¿ / slGkmu/];gx¿ Joj:yfkg ug{sf] nflu Windows 

sDKo'6/sf] Ps s]G›Lo :yfg xf] . 

6f:saf/sf] vf]hL afs;df, sG6«f]n Kofgn 6fOk ug{'xf];\ / kl/0ffdx¿af6 rog ug{'xf];\ 

● sfo{qmd > sfo{qmd / ;'ljwfx¿ rog ug{'xf];\ 

● tkfO{+n] x6fpg / rog ug{ rfxg'ePsf] sfo{qmddf lyRg'xf];\ -jf right-click ug{'xf];\_ 

:yfkgf /2 ug{'xf];\ jf :yfkgf /2 ug{'xf];\÷kl/jt{g ug{'xf];\ rog ug{'xf];\ 

● To; kl5 l:qmgdf lbPsf] lgb]{zgx¿ kfngf ug{'xf];\ . 

 

*= sDKo"6/nfO{ afXo l8:Kn]df h8fg ug]{ 

sDKo"6/nfO{ afXo l8:Kn]df h8fg ug]{ eg]sf] To:tf] k|lqmof xf] h;df tkfOFn] df]lg6/ 

jf l6eLdf h:t} cfˆgf] sDKo'6/sf] k|bz{gnfO{ csf]{ l:qmgdf lj:tf/ ug{ jf gSsn ug{ cg'dlt 

lbg ;Sg'x'G5 . of] l:qmg If]q a9fpg, 7"nf] bz{sx¿nfO{ hfgsf/L k|:t't ug{, jf sfd jf 

dgf]/Ghgsf] nflu 7"nf] k|bz{gsf] nflu pkof]uL x'g ;S5 . 

r/0f !M HDMI s]ansf] Ps 5]pdf cfˆgf] sDKo'6/ h8fg ug{'xf]; \ 

 sDKo'6/sf] HDMI kf]6{ ;fdfGotof Nofk6ksf] 5]pdf x'G5 . 

 olb tkfOFsf] sDKo'6/df HDMI 5}g eg] tkfOFnfO{ pko'Qm P8fK6/ jf s]an rflxG5 
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lrq !)= tkfO{+sf] sDKo'6/sf] HDMI kf]6{df HDMI s]an h8fg ug]{ 

r/0f @M dlg6/ jf l6=eL df h8fg ug{'xf];\ 

 HDMI s]ansf] csf]{ 5]pnfO{ cfˆgf] dlg6/ jf l6eLdf h8fg ug{'xf]; \ . HDMI kf]6{ 

;fdfGotof df]lg6/ jf l6eL sf] k5fl8 l:yt x'G5 . 

 olb dlg6/ jf l6eLdf w]/} HDMI Ogk'6x¿ 5g\ eg] tkfO{+n] h8fg ug{'ePsf] kf]6{ 

gDa/ gf]6 ug{'xf];\ . 

r/0f #M HDMI Ogk'6df l:jr ug{'xf];\ 

 tkfO{+n] cfˆgf] s]an Knu ug{'ePsf] dlg6/nfO{ Ogk'6 gDa/df l:jr ug{ l6eL l/df]6 

jf df]lg6/ a6gx¿ k|of]u ug{'xf];\ . 

 tkfO{sf] sDKo'6/sf] l:qmg afXo dlg6/df b]lvg' k5{ . olb gePsf] v08df r/0f $ / 

% k"/f ug{'xf];\ . 

r/0f $M afXo l8:Kn] kQf nufpg'xf];\ 

● tkfO{sf] sDKo'6/df tNnf] afofF s'gfdf /x]sf] Windows cfOsgdf lyr]/ :6f6{ d]g' 

vf]Ng'xf];\ . 
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● ;]l6ªx¿ vf]Ng luo/df lyrg'xf];\ . 

● l;:6ddf lyRg'xf];\ . 

● kQf nufOPsf] l8:Kn] x]g{ tn :qmf]n ug{'xf];\ / l86]S6 lyRg'xf];\ .k"j{lgwf{l/t ¿kdf, 

tkfO{+sf] l8:Kn]x¿ gSsn ul/g]5 . 

● b'O{ cnu–cnu l:qmgx¿ k|of]u ug{ r/0f % cg';f/ ug'xf];\ . 

r/0f %M l8:Kn] lj:tf/  

● w]/} l8:Kn]x¿df tn :qmf]n ug{'xf];\ . 

● 8«k–8fpg d]g'df of] l8:Kn]df lj:tf/ 8]:s6k rog ug{'xf];\ . 

● kk–ckdf cfPsf ;]l6ªx¿ :jLsf/ ug{'xf];\ . 

l8:Kn] qmd ;dfof]hg 

● tkfO{+sf l8:Kn]x¿ qmda4 jf Jojl:yt ug]{ tl/sf ;dfof]hg ug{ tkfO{+sf] l:qmgsf] 

tn afofFdf /x]sf] ljG8f]h cfOsgdf lyr]/ :6f6{ d]g' vf]Ng'xf];\ . 

● ;]l6ªx¿ vf]Ng luo/df lyrg'xf];\ . 

● ;]l6ªdf lyRg'xf];\ . 

● cfˆgf] l8:Kn] k'gM Jojl:yt ug{ :qmf]n ug{'xf];\ . 

●tkfO{+n] k'gM qmda4 ug{ rfxg'ePsf] l8:Kn] kQf nufpg klxrfg lyRg'xf];\ . 

● lyRg'xf];\ / l8:Kn]nfO{ tkfO{+sf] ;]6ck;Fu d]n vfg] :yfgdf tfGg'xf];\ . 

:s]n / l8:Kn] l/hf]n';g ;dfof]hg  

x/]s l8:Kn]df Pp6} l/hf]n';g / Ifdtf x'Fb}g . /ª / l/hf]No';g ;lxt JolQmut l:qmgx¿sf] 

nflu ;]l6ªx¿ ;dfof]hg ug{ tnsf r/0fx¿ kfngf ug{'xf];\ . 

●…l8:Kn] k'gM Jojl:yfkgfÚ v08df tkfO{+n] ;]l6ªx¿ ;dfof]hg ug{ rfxg'ePsf] l8:Kn] 

rog ug{'xf];\ . l8:Kn] ;]l6ªx¿df, :s]n / n]cfp6df :qmf]n ug{'xf];\ . 
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● l:qmgdf kf7, Pk / 5ljx¿sf] cfsf/ ;dfof]hg ug{ 8«k–8fpg d]g'df :s]n ;dfof]hg 

ug{'xf];\ . 

● 8«k–8fpg d]g'df k|bz{g l/hf]n';g rog u/]/ l:qmgsf] l/hf]No';g ;dfof]hg ug{'xf];\ . 

● 8«k–8fpg d]g'df NofG8:s]k jf kf]6«]6 rog u/]/ l8:Kn] cled'vLs/0f ;dfof]hg ug{'xf];\ 

. 

 

(= ;ˆ6j]o/ lj?4 PlKns];g-cg'k|of]u_ 

;ˆ6j]o/ / PlKns];g -cg'k|of]u_ b'j} sDKo'6/df ljleGg sfo{x¿ ug{ k|of]u ul/G5 . oL 

b'O{ w]/} ldNbf]h'Nbf] b]lvPtf klglogLx¿ aLr dxTjk"0f{ leGgtfx¿ 5g\ . k|fljlws ¿kdf, ;a} 

PlKns];gx¿ ;ˆ6j]o/sf] k|s[tL cGtu{t kb{5g\ t/ ;a} ;ˆ6j]o/ PlKns];g -cg'k|of]u_ xf]Ogg\ 

. 

(=! ;ˆ6j]o/ 

;ˆ6j]o/ eg]sf] pks/0f÷sDKo'6/ rnfpgsf nflu xf8{j]o/;Fu ;dGjo ug]{ 

sfo{qmdx¿sf] ;+u|x xf] . of] d"ntof lgb]{zg jf 8]6fsf] ;]6 xf] h;n] sDKo'6/nfO{ s;/L sfd 

ug]{ / sfof{Tds ¿kdf ;~rfng ug]{ eg]/ lgb]{zg lbG5 . olb xf8{j]o/ ef}lts z/L/ xf] eg] 

;ˆ6j]o/n] dl:tissf] ¿kdf sfd ub{5 h;n] sDKo'6/sf] k|zf]wg / ;~rfngx¿ lgoGq0f 

ub{5 . 

;ˆ6j]o/n] k|of]ustf{ / xf8{j]o/ aLr dWo:ystf{sf] ¿kdf sfo{ ub{5 .k|of]ustf{n] 

;ˆ6j]o/ rln/x]sf] /fVg cfkm}nfO{ ;+nUg ug{ cfjZos 5}g . l;:6d ;ˆ6j]o/ tkfOsf]  

sDKo'6/df  tkfOn] sDKo'6/ vl/b ubf{ klxn] g} nf]8 ul/Psf] x'G5 . k|of]ustf{n] l;:6d 

;ˆ6j]o/ ck8]6 ug{ ;S5, t/ o;nfO{ rnfpg ;Sb}g . 

k|0ffnL ;ˆ6j]o/n] PlKns];g -cg'k|of]u_;ˆ6j]o/ rnfpgsf] nflu jftfj/0f l;h{gf 

ub{5 / o;n] sDKo'6/ / sDKo'6/df :yflkt cGo cg'k|of]ux¿nfO{ klg lgoGq0f ub{5 . Apple 

IOS, macOS, Linux, Microsoft Defender, Windows 11, Windows Disk Cleanup, 

cflb h:tf ck/]l6ª l;:6dx¿ x'g\ . 
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(=@ PlKns];g -cg'k|of]u_ 

PlKns];g -cg'k|of]u_ sDKo"6/ ;ˆ6j]o/ xf], h;df w]/} k|f]u|fdx¿ x'G5g\ h;n] clGtd 

k|of]ustf{sf nflu ljlzi6 sfo{x¿ ub{5 . cg'k|of]ux¿n] cGo cg'k|of]ux¿sf] nflu klg sfo{x¿ 

ug{ ;S5g\ . sDKo'6/df ePsf PlKns];gx¿ cfkm} rNg ;Sb}gg\, ltgLx¿nfO{ sfd ug{sf nflu 

sDKo'6/sf] OS, cGo ;dy{g ug]{ k|0ffnL ;ˆ6j]o/ k|f]u|fdx¿sf ;fy cfjZos kb{5 . 

Pp6f PlKns];g -cg'k|of]u_pks/0fdf s'g} klg k|of]ustf{ åf/f kx'Fr ug{ ;lsG5 . 

k|of]ustf{x¿n] ;w}+ Ps cg'k|of]u;Fu cGt/lqmof ug{ cfjZos 5 o;nfO{ pks/0fdf sfd 

ul//fVgsf nflu of] ;fdfGotof k|of]ustf{nfO{ lbdfudf l8hfOg ul/Psf] xf] . PlKns];g -

cg'k|of]u_;ˆ6j]o/df ldl8of Kn]o/, PdP; clkm;, cf]kg clkm;, j8{ k|f];];/, u'un 8S;, 

jLPn;L ldl8of Kn]o/, cfO{6\o"G;, cflb ;dfj]z x'b5 . o;n] OG6/g]6 PS;Knf]//, qmf]d, 

kmfo/kmS;, cflb h:tf j]a a|fph/x¿ klg ;dfj]z ub{5 . 

(=# sDKo"6/sf] nflu lglb{i6Ls/0f 

sDKo'6/ lsGbf ToxfF s]lx ljlzi6tfx¿ 5g\ h'g vl/bstf{n] Wofg lbG5g\ h:t} l8hfOg, 

;fOh, tf}n, / /ª . sDKo"6/sf] af/]df ;f]Rbf ToxfF s]lx u'0fx¿ 5g\ h'g k|of]ustf{nfO{ klxn] 

g} yfxf 5 ls sDKo'6/sf] nflu cfjZos 5 / s]lx ljz]if u/L cfjZostfx¿sf] ¿kdf x]5{g\ . 

RAM (Random Access Memory) sDKo'6/sf] 5f]6f] cjlwsf] d]df]/L xf] hxfF k|f];];/n] 

xfn k|of]u ul//x]sf] 8f6f e08f/0f ul/G5 . RAM c:yfoL e08f/0fsf] Ps ¿k xf] h'g 

k|of]ustf{n] sDKo'6/ aGb ubf{ d]6fOG5 . RAMn] lah'nL h:tf] l56f]5l/6f] 8]6f kx'Fr k|bfg 

ub{5, h;n] o;nfO{ sDKo'6/n] ;lqmo ¿kdf sfd ul//x]sf] k|lqmofx¿, Pkx¿ / sfo{qmdx¿sf] 

nflu cfbz{ agfpF5, h:t} OG6/g]6 ;km{ ug{ cfjZos 8]6f . sDKo'6/df hlt w]/} RAM x'G5, 

Tolt l56f] rN5 . 

sDKo"6/ lsGbf, 4GB h:tf RAM Ifdtfsf nflu ljleGg ljsNkx¿ 5g\ h'g 

;fdfGotof lgDg–cGtdf x'G5 / k|foM j]a a|fplhª, / dfgs sfof{no Pkx¿sf] nflu k|of]u 

ul/G5 . 8GB h'g xNsf u]ldª, / ef/L dlN66fl:sªsf] nflu xf], / pRr 5]pdf 5 .16GBjf 

dfly -32GB, 64GB_ h'g uDeL/ u]ldª, lel8of] ;Dkfbg, k|f]u|fldª, jf Ps};fy ef/L 

dlN66fl:sªsf nflu xf] . 
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cfGtl/s e08f/0f -Internal Storage_M 

cfGtl/s e08f/0f eg]sf] pks/0fdf pknAw 7fpF xf] h;df kL;L jf Nofk6k aGb x'Fbf 

klg 8f6f, sfuhftx¿, kmfOnx¿ / cg'k|of]ux¿ ;'/lIft x'G5g\ .e08f/0fRAM eGbf km/s 5 

. olb k|of]ustf{n] kL;L aGb u5{ eg], RAMdf hfgsf/L uof], t/ 8f6f nfdf]–;do e08f/0fdf 

;+lrt x'G5 . 

gofF kL;L vl/b ubf{, o;sf] 8f6f e08f/0f Ifdtfx¿ s] s:tf] 5 eGg] s'/f vl/b 

lg0f{osf] nflu ;a}eGbf dxTjk"0f{ sf/sx¿ dWo] Ps xf] . cfGtl/s 8f6f e08f/0f pks/0fsf] 

5gf]6 k|bz{g / nfutdf lge{/ x'g]5, t/ xfd|f] e08f/0f Ifdtf cfjZostfx¿df ;d]t lge{/ 

x'g]5 . cfh k|of]udf /x]sf clwsf+z sDKo"6/x¿sf] e08f/0fdf 8«fOe x'G5, of t HDD (xf8{ 

l8:s 8«fOe_jf SSD-;gf]ln8 :6]6 8«fOe_ . 

xf8{ l8:s 8«fOe -HDD_ k'/fgf] e08f/0f pks/0f xf] h'g ;:tf] / ;':t 5 . ltgLx¿ 

3'dfpg] r'DasLo yfnx¿ / l/8/ x]8x¿df cfwfl/t 5g\ . cfhsn ;a}eGbf ;fdfGo xf8{ 8«fOe 

Ifdtf 1 6]/fafO6 -TB_ jf 1,000 Gigabytes -GB_ xf] . w]/} ;:tf] kL;Lx¿ ;fgf] 500 GB 

xf8{ 8«fOesf] ;fy cfpF5g\, hals 2 TB ;fOh e slxn]sfxLF s]xL dxFuf]x¿df k|of]u ul/G5 . 

;gf]ln8 :6]6 8«fOe -SSD_ Ps gofF k|ljlw xf] h'g pNn]vgLo ¿kdf l56f]5 . ˆNof; 

d]df]/L–cfwfl/t df]8\o'nx¿df 8f6f e08f/0f ul/Psf] x'gfn] SSD ;Fu s'g} ultzLn efux¿ 

5}gg\ . s]lx d'Votof pRr–k|bz{g Joj;fo / u]ldª Snf; d]l;gx¿, ljleGg e08f/0f 

OG6/km];x¿ / a]x¿ ;+of]hg ub{5 h;n] b'j} 7"nf] e08f/0f 7fpF / l56f] OS a'6–ck / sfo{qmd 

nf]l8ª ultx¿ k|bfg ub{5 . SSDs 128 GB / 1 TB sf] aLrdf leGgtf 5  / pNn]vgLo 

?kdf xf8{ 8«fOe eGbf k|lt luufafO6 pRr d"No . 

(=$ sDKo'6/df lglb{i6Ls/0fx¿ s;/L hfFr ug]{ 

 My Computer (Windows 7) jf This PC (Windows 10) df hfg'xf];\ / o;nfO{ 

vf]Ng'xf];\ 

 leq Ps k6s bfofF lyRg'xf];\ 

  tkfO{+n] bfofF lyr] kZrft, tkfO{+n] k|k6L{h ljsNk b]Vg'x'g]5 

  k|k6L{h ljsNkdf lyRg'xf];\ 
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 tkfO{+n] ToxfF cfˆgf] sDKo'6/sf] RAMM, e08f/0f, / cGo ljlzi6tfx¿ h:t} cfˆgf] 

pks/0fsf ljlzi6tf b]Vg'x'g]5 . 

 

!)= OG6/g]6 sf] zQmL 

OG6/g]6sf] cjwf/0ff !(*# df g} ;'? ePtfklg, !(() sf] bzs ;Dd OG6/g]6sf] ljsf; ;uF} 

World Wide Web sf] kl/rosf] klg nf]slk|otfdf j[l4 x'g yfNof] . !(($ sf] ;'?jftdf, 

s'n ljZj hg;+Vofsf] !Ü dfq cgnfOg lyP . ca, of] ^#Ü -$=( lalnog hg;+Vofsf] nflu 

n]vf_ df a[l4 ePsf] 5 .  sf]le8–!( dxfdf/Ln] klg dxTjk"0f{ k|efj kf/]sf] 5 lsgls $^ 

s/f]8 ^) nfv dflg;n] klxnf] k6s OG6/g]6df kx'Fr u/]sf 5g\ . -;|f]tM cGt/f{li6«o b"/;~rf/ 

;+3 -ITU__ .  OG6/g]6sf] a[l4 / nf]slk|otf cem} a9]/ hfg]5 eGg' sd cfFsng x'g]5}g . 

OG6/g]6n] ;+;f/nfO{ kl/jt{g u/]sf] s]xL k|d'v tl/sfx¿ ;dfj]z 5g\ 

● ;~rf/M OG6/g]6n] dflg;x¿nfO{ Pscsf{;Fu ;~rf/ ug]{ tl/sfdf qmflGtsf/L 

kl/jt{g u/]sf] 5, o;n] ;+;f/e/sf dflg;x¿;Fu Od]n, tTsfn ;Gb]z, ;fdflhs 

;~hfn, / cgnfOg ;~rf/sf cGo ¿kx¿ dfkm{t t'?Gt} ;Dks{ ug{ ;Dej agfPsf] 

5 . 

● ;"rgfdf kx'FrM OG6/g]6n] dflg;x¿nfO{ s'g} klg ljifodf, ;+;f/sf] h'g;'s} 7fpFaf6, 

s'g} klg ;dodf hfgsf/Lsf] ljzfn ;/0fLdf kx'Fr ug{ ;Dej agfPsf] 5 . 

● lzIffM OG6/g]6n] dflg;x¿nfO{ l;Sg] tl/sfnfO{ kl/jt{g u/]sf] 5, cgnfOg 

kf7\oqmdx¿, z}lIfs ;|f]tx¿, / l8lh6n k':tsfnox¿df kx'Fr k|bfg ub}{, cGo 

rLhx¿ aLrdf . 

Jofjxfl/s ;q 

1= of] PC÷My Computer vf]Ngsf] nflu cfˆgf] 8]:s6kdf /x]sf] sDKo'6/ 

cfOsgdf lyRg'xf];\ 

2= dfly pNn]lvt r/0fx¿ k|of]u u/]/ tkfO{+sf] sDKo'6/sf] ljz]iftf hfFr 

ug{'xf];\ h:t}M RAM / e08f/0f . 

3= tL ljlzi6tfx¿ l6kf]6 ug{'xf];\ . 
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● O{–jfl0fHoM OG6/g]6n] dflg;x¿nfO{ ;fdfg / ;]jfx¿ cgnfOg lsGg / a]Rg ;Dej 

agfPsf] 5, ljZjJofkL ahf/ l;h{gf ug]{ tl/sfn] xfd|f] lsgd]n ug]{ tl/sfnfO{ 

kl/jt{g u/]sf] 5 . 

● dgf]/~hgM OG6/g]6n] dgf]/~hgsf nflu gofF cj;/x¿ l;h{gf u/]sf] 5, h:t} 

lel8of] l:6«ldª, cgnfOg u]ldª, / ;fdflhs ;~hfn, dflg;x¿nfO{ pgLx¿sf] 

vfnL ;do latfpg] gofF tl/sfx¿ k|bfg ub}{ . 

OG6/g]6n] ljZjdf ulx/f] k|efj kf/]sf] 5, o;n] w]/} kmfObf / cj;/x¿ NofPsf] 5, 

;fy} gofF r'gf}tL / hf]lvdx¿ klg k|:t't u/]sf] 5 . JolQm / ;+:yfx¿n] o;sf ;Defljt 

hf]lvdx¿ / sdhf]/Lx¿af/] ;r]t /xFb} o;sf w]/} kmfObfx¿ p7fpFb} lhDd]jf/ / ;"lrt tl/sfn] 

OG6/g]6nfO{ a'‰g / ;+nUg x'g cfjZos 5 . 

!)=! vf]h OlGhgx? 

vf]h OlGhg Ps pks/0f xf] h;n] tkfO{+nfO{ OG6/g]6df hfgsf/L km]nf kfg{ d2t ub{5 

. ha tkfOF lsOj8{ -Keyword_ jf jfSof+zdf 6fOk ug{'x'G5, vf]h OlGhgn] o;sf] 8f6fa]; 

dfkm{t cjnf]sg / tkfOFn] vf]lh/xg' ePsf] s'/f;Fu ;DalGwt j]a;fO6x¿sf] ;"rL b]vfpFb5 . 

o:sf] ;f]r eg]sf] cgluGtL j]a;fO6x¿ gx]/Lsg tkfO{+n] cgnfOg vf]lh/xg'ePsf] s'/f km]nf 

kfg{ ;lhnf] agfpg' xf] . 

;a}eGbf nf]slk|o vf]h OlGhgx¿ u'un, la+u, / ofx" x'g\ . 

!)=@ vf]hx¿sf] nflu u'un k|of]u ug ]{ 

u'un Pp6f k|fljlws sDkgL xf] h;n] u'un vf]h, Gmail, o'l6o'a elgg] OTofbL] 

nf]slk|o vf]h OlGhg ;lxt pTkfbg / ;]jfx¿sf] bfo/f k|bfg ub{5 .u'un vf]h Pp6f pks/0f 

xf] h;n] tkfO{+nfO{ vf]h eGg] af/df s'~hL zAb jf jfSof+zx¿ k|lji6 u/]/ OG6/g]6df hfgsf/L 

km]nf kfg{ cg'dlt lbG5 . ha tkfOF vf]hL ug{'x'G5, u'un n] tkfOFsf] lh1f;f;Fu d]n vfg] 

;fGble{s j]a k[i7x¿, 5ljx¿, lel8of]x¿, / cGo ;fdu|Lx¿sf] ;"rL k|bz{g ub{5 . To;kl5 
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tkfOF ;fdu|L x]g{ / yk hfGg'xf];\ kl/0ffdx¿df lyRg ;Sg'x'G5 .u'un vf]hnfO{ s'g} klg ljifodf 

hfgsf/L kfpgsf] nflu ›'t / ;'ljwfhgs tl/sfsf] ¿kdf Jofks ¿kdf k|of]u ul/G5 . 

 

lrq !!= Google sf] u[xk[i7 

tn lbOPsf] ;/n r/0fx¿ kfngf u/]/, tkfO{+ s'g} klg ljifosf af/] hfgsf/L kfpg u'un 

vf]h k|of]u ug{ ;Sg'x'G5 . 

● j]a a|fph/ vf]Ng'xf];\ u'un vf]Ngsf] nflu u'un qmf]d -Google Chrome_, df]h|Lnf    

-Mozilla Firefox_, ;kmf/L -Safari_, cflb h:tf s'g} klg j]a a|fph/ k|of]u ug{'xf];\ 

. 

● u'unsf] j]a;fO6df hfg'xf];\M 7]ufgf n]Vf] af/df "www .google .com" 6fOk ug{'xf];\ 

/ OG6/ lyRg'xf];\ . o;n] tkfO{+nfO{ u'un vf]h k[i7df n}hfG5 . 

● cfˆgf] vf]Hg'kg]{ lh1f; 6fOk ug{'xf];\ vf]h k§Ldf, tkfO{n] vf]lh/xg' ePsf];Fu ;DalGwt 

s'~hL zAb jf jfSof+zx¿ 6fOk ug{'xf];\ . pbfx/0fsf nflu, æg]kfndf ko{6s :ynx¿Æ 

. 
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● vf]h a6g lyRg'xf];\M cfˆgf] vf]Hg'kg]{ lh1f; 6fOk u/]kl5, cfˆgf] lsaf]8{df ævf]hÆ jf 

æOG6/Æ a6g lyRg'xf];\ . 

● kl/0ffdx¿sf] ;dLIff ug{'xf];\M u'un n] tkfO{+sf] vf]Hg'kg]{ lh1f;;Fu ;DalGwt 

j]a;fO6x¿ / k[i7x¿sf] ;"rL k|bz{g ug]{5 . k|fKt glthfx¿ dWo] s'g} klg tkfO{+n] 

vf]lh/xg' ePsf] s'/f;Fu d]n vfG5 ls elg x]g{ tkfO{+ glthfx¿ :qmf]n ug{ ;Sg'x'G5 . 

● j]a;fO6 5fGg'xf];\M s'g} klg j]a;fO6df lyRg'xf];\ h'g tkfO{+n] vf]lh/xg' ePsf] hfgsf/L 

x'g ;S5 . u'unn] tkfOFsf] nflu j]a;fO6 vf]Ng]5 . 

● j]a;fO6 a|fph ug{'xf];\M Psrf]l6 tkfO{+n] j]a;fO6df k'u]kl5, tkfO{+n] cfjZos hfgsf/L 

km]nf kfg{ k[i7x¿ a|fph ug{ ;Sg'x'G5 . 

!)=# u'un vf]hnfO{ k|efjsf/L ¿kdf k|of]u ug{sf nlfu ;'emfjx¿ 

tn lbOPsf ;'emfjx¿åf/f, tkfO{+n] yk ;fGble{s glthfx¿ k|fKt ug{ ;Sg'x'G5 / tkfO{+n] 

vf]lh/xg'ePsf] hfgsf/L cem l56f] / k|efjsf/L ¿kdf km]nf kfg{ ;Sg'x'G5 . 

● ljlzi6 s'~hL zAbx¿ k|of]u ug{'xf];M tkfOFsf s'~hL zAbx¿ ;s];Dd ljifo j:t';Fu 

ljlzi6 /fVg'xf];\ .æg]kfnsf ko{6sLo 7fpFx¿Æ vf]Hg'sf] ;§f æg]kfnsf pTs[i6 ko{6s 

:ynx¿Æ jf æg]kfnsf zLif{ !) ko{6sLo 7fpFx¿Æ vf]Hg] k|of; ug{'xf];\ . 

● p4/0f lrGxx¿ k|of]u ug{'xf];\M olb tkfOF ;6Ls jfSof+z vf]Hg rfxg'x'G5 eg], 

jfSof+znfO{ p4/0f lrGxx¿df /fVg'xf];\ . pbfx/0fsf nflu, æg]kfnsf pTs[i6 ko{6sLo 

7fpFx¿Æ vf]Hbf Tof] ;6Ls jfSof+zsf] ;fy dfq kl/0ffdx¿ b]vfpg]5 . 

● dfOg; lrGx k|of]u ug{'xf];\M olb tkfOF cfˆgf] vf]haf6 s'g} lglZrt zAb x6fpg 

rfxg'x'G5 eg], o;sf] cufl8 dfOg; lrGx /fVg'xf];\ . pbfx/0fsf nflu, æg]kfndf 

pTs[i6 ko{6s :ynx¿ – 6«]lsªÆ vf]Hbf g]kfndf 6«]lsª;Fu ;DalGwt glthfx¿ alxis[t 

x'g]5g\ . 
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● ;fO6 ck/]6/ k|of]u ug{'xf;\M olb tkfOF s]jn Ps ljz]if j]a;fO6 leq vf]Hg rfxg'x'G5 

eg], æ;fO6 ck/]6/Æ k|of]u ug{'xf];\ . pbfx/0fsf nflu, æg]kfnsf pTs[i6 ko{6sLo 

:ynx¿ site:tripadvisor .comÆ n] TripAdvisor af6 dfq glthf b]vfpg]5 . 

●æd efUodfgL dx;'; ub}{5'Æ a6g k|of]u ug{'xf];\M olb tkfOF s'g} ljz]if j]a;fO6 jf k[i7 

vf]Hb} x'g'x'G5 / ;Lw} o;df hfg rfxg'x'G5 eg], ævf]hÆ a6gsf] ;§f æd efUodfgL 

dx;'; ub}{5'Æ a6g k|of]u ug{'xf];\ . 

yk hfgsf/Lsf] nflu, tkfO{+ e|d0f ug{ ;Sg'x'G5 

https://www.freecodecamp.org/news/how-to-google-like-a-pro-10-tips-for-

effective-googling/ . 

 

  

Jofjxfl/s ;q 

!= j]a a|fph/ vf]Ng'xf];\ / u'un vf]h k[i7df hfg'xf];\ 

@= vf]h af/df æpTs[i6 /]:6'/]G6x¿,sf7df8f}+, g]kfnÆ 6fOk ug{'xf];\ 

#= OG6/ lsh lyRg'xf];\ jf vf]h a6gdf lyRg'xf];\ 

$= sf7df8f}+sf] ;a}eGbf pRr d"NofÍg ul/Psf] /]:6'/]G6sf] af/]df a'‰g w]/} ;|f]tx¿ dfkm{t 

k9\g'xf];\ 

%= ljleGg /]:6'/]G6x¿, ltgLx¿sf Jo~hg k|sf/x¿, / ltgLx¿sf] :yfgx¿sf] l6Kk0fL lng'xf];\ 

^= tkfO{+nfO{ pko'Qm x'g] /]:6'/]G6x¿ 5gf}6 ug{tkfO{+sf] ah]6, vfgfsf k|fyldstfx¿, / tkfO{+sf] 

:yfgsf] lgs6tf h:tf sf/sx¿ ljrf/ ug{'xf];\ . 

 

https://www.freecodecamp.org/news/how-to-google-like-a-pro-10-tips-for-effective-googling/
https://www.freecodecamp.org/news/how-to-google-like-a-pro-10-tips-for-effective-googling/
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!!= OG6/g]6sf k|of]ux¿sf] pbfx/0fx¿  

!!=! gflu/s Pk 

gful/s Pk g]kfn ;/sf/n] gful/snfO{ ;/sf/L ;]jfsf] kx'FrnfO{ ;xh agfpg l;h{gf 

u/]sf] Pk xf] . cfj]bg dfkm{t k|bfg ul/g] ;]jfx¿df :yfoL n]vf g+ -Kofg_ btf{, :yfgLo 

;/sf/sf] hfgsf/L k|fKt ug]{, a'emfPsf] s/sf] ljj/0f x]g]{, gful/s nufgL sf]if;Fu ;DalGwt 

;]jfx¿, k|x/L lSno/]G; l/kf]6{, dfnkf]6 -hUufsf] :jfldTjsf] hfgsf/L_, :jf:Yo aLdf af]8{, 

z}lIfs ljj/0f / cgnfOg] a}+svftfvf]Ng ;dfj]z 5g\ . gful/s Pksf] ;fy, k|of]ustf{x¿n] 

JolQmut ¿kdf ;/sf/L sfof{nodf hfg' kb}{g, h;n] pgLx¿sf] ;do / d]xgt art ug{ 

;S5 . gful/s Pksf] p2]Zo eg]sf] gful/sx¿nfO{ pgLx¿nfO{ cfjZos kg]{ ;]jfx¿ ;/sf/af6 

k|fKt ug{sf] nflu ;'ljwfhgs, Ps–:6k–zk k|bfg ug{' xf] . 

 

lrq !@= gful/s Pksf] cjnf]sg 
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!!=!=! tkfO{+sf] :df6{kmf]gdf gflu/s Pk 8fpgnf]8 / :yfkgf ug]{ 

PG8«f]O8 pks/0fdf gful/s Pk 8fpgnf]8 ug{sf nflu r/0fx¿M 

● cfˆgf] PG8«f]O8 pks/0fdf u'un Kn] :6f]/ Pk vf]Ng'xf];\ 

● vf]h k§Ldf, ægful/s PkÆ 6fOk ug{'xf];\ / OG6/ lyRg'xf];\ 

●ægful/s PkÆ ;"rLdf lyRg'xf];\ 

● cfˆgf] pks/0fdf Pk 8fpgnf]8 / :yfkgf ug{ æ:yfkgf ug{'xf];\Æ a6gdf lyRg'xf];\ 

● Pk 8fpgnf]8 / :yfkgf x'gsf] nflu kv{g'xf];\ 

● :yfkgf k"/f ePkl5, tkfO{+ gful/s Pk vf]Ng / k|of]u ug{ ;'? ug{ ;Sg'x'G5 

 

cfO{cf]P; (iOS) pks/0fdf gful/s Pk 8fpgnf]8 ug{sf nflu r/0fx¿M 

● cfˆgf] cfO{cf]P; (iOS) pks/0fdf Pk :6f]/ Pk vf]Ng'xf];\ 

● vf]h k§Ldf, ægful/s PkÆ 6fOk ug{'xf];\ / OG6/ lyRg'xf];\ 

●ægful/s PkÆ ;"rLdf lyRg'xf];\ 

● cfˆgf] pks/0fdf Pk 8fpgnf]8 / :yfkgf ug{ æk|fKt ug{'xf];\Æ a6gdf lyRg'xf];\ 

● Pk 8fpgnf]8 / :yfkgf x'gsf] nflu kv{g'xf];\ 

● :yfkgf k"/f ePkl5, tkfO{ gful/s Pk vf]nL;'? ul/ k|of]u ug{ ;Sg'x'G5 

 

!!=!=@ gflu/s Pkdf btf{ ug]{ 

 Pk vf]Ng'xf];\ 

 dfGo df]afOn gDa/ k|lji6 ug{'xf];\ / k|f]l;8df lyRg'xf];\ 
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lrq !#= gful/s Pkdf df]afOn gDa/ yKg] v08 

 

 OTP dfkm{t df]afOn gDa/ k|dfl0ft ug{'xf];\ / cfuf8L a9\g'xf];\ df lyRg''xf];\ 

 dfGo kl/rokq h:tf] sfuhft k|bfg u/]/ gful/s k|dfl0fs/0f k"/f ug{'xf];\ . ;xL 

sfuhft kl/ro ljj/0fx¿ yKg'xf];\ h:t} kl/ro gDa/, / o;nfO{ k|dfl0ft ug{'xf];\ / 

cufl8 a9\g'xf];\ df lyRg'xf];\ 
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lrq !$= gful/s Pkdf gful/stf ljj/0fx¿ yKg v08 
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lrq !%= gful/s Pkdf tkfO{+sf] k|f]kmfOnsf] cjnf]sg 

 

!!=!=# gflu/s Pkdf gofF :yfoL n]vf -Kofg_ l;h{gf ug]{ 

● gful/s Pkdf nuOg ug{'xf];\ / cfˆgf] vftf k|dfl0ft ug{'xf];\ . Ps k6s tkfO{+sf] vftf 

 k|dfl0ft eP kZrft tkfO{+n] Pkdf ;a} pknAw ;'ljwfx¿ k|of]u ug{ ;Sg'x'G5 . 

● u[x l:qmgdf /x]sf] æ:yfoL n]vf + -Kofg_Æ ljsNkdf lyRg'xf];\ . 
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● :yfoL n]vf -Kofg_gDa/sf] nflu cfj]bg lbg æ:yfoL n]vf g+ -Kofg_btf{ ug{'xf];\ÆeGg] 

ljsNk 5gf]6 ug{'xf];\ . olb tkfOF;Fu klxn] g} :yfoL n]vf g+ -Kofg_ gDa/ 5 eg] tkfOF 

ToxfF gDa/ k|lji6 u/]/ ;Lwf lnÍ ug{ ;Sg'x'G5 . 

● To;kl5, tkfO{+n] :yfoL n]vf -Kofg_gDa/sf] nflu cfj]bg lbg rfxg'ePsf] sfof{no 

5gf]6 ug{'kg]{5 . tkfO{n] cfˆgf] ;'ljwf cg';f/ ljleGg :yfgaf6 sfof{no 5gf]6 ug{ 

;Sg'x'G5 . 

● To;kl5 tkfO{+n] :yfoL n]vf -Kofg_ gDa/ cfj]bg k|lqmofsf] nflu cfjZos s]xL yk 

ljj/0fx¿ eg{'kg]{5 . tkfO{+n] gful/stf, /fxbfgL, jf dtbftf sf8{ dfkm{t cfˆgf] vftf 

k|df0fLs/0fsf] nflu pknAw u/fpg'ePsf] klxn]sf ljj/0fx¿ ToxfF b]vfOg]5g\ . tkfO{+n] 

cfˆgf] kf;kf]6{ ;fOhsf] kmf]6f] klg pknAw u/fpg' kg]{5 . 

● cfjZos ljj/0fx¿ e/]kl5 tkfO{+n] cufl8 a9\g'xf];\ a6gdf lyr]/ cfˆgf] cfj]bg k]z 

ug{ ;Sg'x'G5 . 

 

yk hfgsf/Lsf] nflu, tkfO{+ e|d0f ug{ ;Sg'x'G5 

 https://english .onlinekhabar .com/nagarik-app-heres-everything-you-

need-to-know-to-use-nepal-govts-digitising-tool .html 

  https://nagarikapp .gov .np/faqs 

 

  

Jofjxfl/s ;q 

!= gful/s Pk cfˆgf] pks/0fdf /fVgsf nfuL 8fpgnf]8 / btf{ ug{'xf];\ . 

@= dfly plNnlvt r/0fx¿ k5\ofpFb} cfˆgf] pks/0faf6 gofF :yfoL n]vf -Kofg_ btf{ 

ug{'xf];\ . 

 

https://nagarikapp.gov.np/faqs
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!!=@ 8«flOeª nfO;]G;sf] nlfu cgnfOg cfj]bg 

8«fOleª nfO;]G;sf] nflu cfj]bg oftfoft Joj:yfkg ljefusf] j]a;fO6 dfkm{t 

;kmntfk"j{s ;fOg Og u/]kl5 cgnfOg k]z ug{ ;lsG5 

https://applydl .dotm .gov .np/login . 

oxfFaf6 tkfO{+n] gofF vftf agfpg klxn] ;fOg ck ug{'kg]{5 . cfj]bgsf nflu lgb]{zgx¿ 

j]a;fO6df klg lbOPsf] 5 . 

 

 

lrq !^= oftfoft Joj:yfkg kf]6{n ljefusf] cfj]bs nuOg k[i7 

https://applydl.dotm.gov.np/login
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;fOg ck ubf{, cGo s'g} kmf/dx¿ ebf{, cfwf/e"t ljj/0fx¿ cfjZos x'g]5 . 

 

lrq !&= DOTM kf]6{ndf tkfO{+sf] cfj]bg btf{ ug{sf] nflu kf]6{n k[i7 

oxfF, b]lvP cg';f/ tkfO{+n] lgDg ljj/0fx¿ k|bfg ug{ cfjZos x'g]5M 

– gfd 

– ;Dks{ ljj/0f 

– hGd ldlt 

– kf;j8{ agfpg'xf];\ 

– Ps ;'/Iff k|Zg 5fGg'xf];\ / hjfkm lbg'xf];\ 

oL ljj/0fx¿ e/]kl5 / ;fOg ck u/]kl5, tkfO{+nfO{ tkfO{+sf] k|lji6 ul/Psf] df]afOn gDa/df 

OTP lbOg]5 . To;kl5 cufl8 a9\gsf] nflu tkfO{+n] Tof] OTP k|lji6 ug{'k5{ . 

oxfF, tkfO{+n] tn b]vfOPsf] cg';f/ cfˆgf] k|f]kmfOn l;h{gf ug{ JolQmut ljj/0fx¿ eg{'kg]{5 . 
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o;df lgDg s'/f ;dfj]z 5M 

– gfd 

– hGd ldlt 

– lnË 

– /Qm ;d"x 

– lzIff 

– k]zf 

 

lrq !*= DOTM j]a;fO6 kf]6{ndf JolQmut ljj/0fx¿ yKgsf] nflu v08 
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tkfO{+n] pknAw u/fpg' kg]{ csf]{ ljj/0fx¿ tkfO{+sf] 7]ufgf ;DaGwL ljj/0fx¿ x'g\ . 

 

lrq !(= DOTM kf]6{ndf :yfoL / c:yfoL 7]ufgf yKgsf] nflu v08 

oxfF tkfO{+n] cfˆgf] :yfoL / c:yfoL 7]ufgfsf] af/]df hfgsf/L lbg' k5{ . 7]ufgf ljj/0f k]; 

u/]kl5, tkfO{+n] gful/stf ljj/0fx¿ pknAw u/fpg' k5{ . 

 

lrq @)=DOTM kf]6{ndf gful/stf ljj/0fx¿ yKg] v08 
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ljj/0fx¿ k|lji6 ug{'sf ;fy}, tkfO{+n] gful/stf h:tf sfuhft cknf]8 ug{ cfjZos x'g]5 . 

o;sf nflu, tkfOF;Fu tkfOFsf] pks/0f jf 8«fOedf ;]e ul/Psf] gful/stfsf] :Sofg ul/Psf] 

k|ltlnlk x'g' k5{ h'g kx'Fr ug{ ;lsG5 / kmf/d cfj]bg k|lqmofdf cknf]8 ug{ ;lsG5 . yk 

¿kdf, yk gful/stf ljj/0fx¿sf] Ps efusf] ¿kdf, tkfO{+ kmf/dsf] lgDg v08df k'Ug'x'g]5 

h'g eg{ cfjZos 5M 

 

lrq @!= DOTM kf]6{ndf cleefjs ljj/0fx¿ yKg] v08 

 

o;n] cfj]bg kmf/dsf] klxnf] v08 k"/f ePsf] hgfpF5 . csf]{ Ohfhtkq v08 xf], hxfF tkfO{n] 

nfO;]G;sf] nflu cfj]bg ul//xg'ePsf] uf8Lsf] k|sf/ 5gf]6 ug{ ;Sg'x'G5 . 
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lrq @@= DOTM kf]6{ndf ;jf/L ;fwgsf] >]0fL 5gf}6 ug]{ v08 

 

o;kl5, tkfO{+n] cfˆgf] Ohfhtkq kmf/d k|fKt ug{sf nflu k|b]z / ;DalGwt pko'Qm sfof{no 

5gf}6 ug]{ ljsNk kfpg'x'g]5 . 

 

lrq @#= DOTM kf]6{ndf tkfO{+sf] Ohfhtkqsf] nflu pko'Qm sfof{no 5gf]6 ug]{ v08 
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cGtdf, tkfO{+n] Ohfhtkq k|fKt ug{sf] nflu ldlt 5gf}6 ug{'kg]{5M 

 

 

lrq @$= DOTM kf]6{ndf 8«fOleª 6«fonsf] nflu ldlt 5gf]6 ug]{ v08 

 

o;n] kmf/d eg]{ k|lqmof k"/f u5{ . casf] afFsL sfd e'Qmfg ug{' xf] . tkfO{+ tnsf] 

v08df k'Ug'x'g]5, hxfF tkfO{+ e'QmfgLsf] nfuL cufl8 a9\g ;Sg'x'G5 . 

 

lrq @%= DOTM kf]6{ndf e'QmfgL z'NsnfO{ clGtd ¿k lbg] v08 
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cGtdf, tkfO{+nfO{ u[x k[i7df kmls{g]{5 . o; ;do ;Dd, tkfOFsf] ;a} hfgsf/L k|0ffnL 

åf/f /]s8{ ul/Psf] x'g] 5 / tkfOFsf] k[i7 zLif{df tkfOFsf] 8«fOle+u nfO;]G; cfj]bgsf] af/]df 

k'li6 sf] Ps clw;"rgf k|fKt ug{'x'g]5 . k[i7df æclxn] e'Qmfg ug{'xf];\Æ a6g k|;f/0f x'g]5 / 

Tof] a6g lyRbf, tkfO{+n] 8fpgnf]8 ef}r/ a6g kfpg'x'g]5 . a6g lyr] kl5, tkfO{+n] e'QmfgL 

ef}r/ k|fKt ug{'x'g]5 . tkfO{+n] efpr/ 8fpgnf]8 u/L lk|G6 u/L pNn]lvt e'QmfgL;lxt /fli6«o 

jfl0fHo a}+sdf a'emfpg' kg]{5 . e'Qmfg efpr/ k]z u/]kl5, tkfO{+n] To;sf] k|ltlnlk k|fKt 

ug{'ePsf] ;'lglZrt ug{'xf];\ . 

 

lrq @^= DOTM kf]6{ndf 8«fOleª Ohfht kq lk|G6 ug]{ v08 
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lrq @&= 8«fOleª cfj]bgsf] nflu e'QmfgL ef}r/sf] l;+xfjnf]sg 
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efpr/sf] k|ltlnlk 8fpgnf]8 ug{'xf];\ / kl5 k]z ug{sf nflu o;nfO{ cfkm};Fu 

/fVg'xf];\ . cfj]bg kmf/d klg 8fpgnf]8 ug{'xf];\ h'g tn b]lvP h:t} b]lvG5M 

 

lrq @*= nfOzg cfj]bgsf] nflu clGtd ;dLIff k[i7 

 

o;/L tkfO{n] 8«fOleª nfO;]G;sf] nflu cgnfOg cfj]bg k|lqmof k"/f ug{ ;Sg'x'G5 . 
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!@= OG6/g]6af6 kmfOnx¿ 8fpgnf]8 / cknf]8 ug{'xf];\ 

8fpgnf]8 ug{' eg]sf] g]6js{ k|of]u ul/ Ps sDKo'6/af6 csf]{ sDKo'6/df 8f6f 6«fG;km/ 

ug{' xf] . ;/n cy{df, o;n] j]a ;e{/af6 8f6f -5ljx¿, kmfOnx¿, jf 8f6fsf] s'g} klg ¿k_ 

k|fKt ug{'xf];\ . csf]{tkm{ cknf]8 ug{' , j]a ;e{/df kmfOnx¿ /fVg' xf] . 

 

 

lrq @(= OG6/g]6df ljleGg kmfOnx¿ cknf]8 / 8fpgnf]8 ug]{ k|lqmof 

 

ljz]if u/L ;fdflhs ;~hfn k|of]u ug]{ JolQmsf] nflu8fpgnf]8 / cknf]8 w]/} ;fdfGo 

zAbx¿ x'g\ h'g k|of]u ul/G5 . ;xhtfsf] nflu, km];a'sdf k|f]kmfOn t:jL/ kl/jt{g ug]{ af/] 

ljrf/ u/f}+ . olb k|of]ustf{;Fu k|f]kmfOn t:jL/df /fVg rfx]sf] tl:j/ 5 eg], ltgLx¿n] cfˆgf] 

pks/0faf6 t:jL/ vf]hL / km];a's df cknf]8 ug]{5g\ . o;n] ;fdflhs ;~hfndf pks/0faf6 

tl:j/ /fVg] k|lqmofnfO{ a'emfpF5 . olb km];a'sdf k|of]ustf{n] dg k/fpg] s'g} tl:j/x¿ 5g\ 

eg], ltgLx¿n] ltgLx¿nfO{ cfˆgf] pks/0fdf 8fpgnf]8 ug]{5g \ . o;n] tkfO{sf] pks/0fdf 

/x]sf] ;fdflhs ;~hfnaf6 tl:j/ /fVg] k|lqmofnfO{ hgfpF5 . 

8fpgnf]8 ubf{ k|of]ustf{x¿n] ;lhn} uNtL ug{ ;S5g\ . OG6/g]6 Ps ljzfn 7fpF xf], 

/ hlt w]/} ;|f]tx¿ / o;sf] dxTj 5, ToxfF cj;/jfbL, wf]vfw8L, / efO/;x¿ 5g\ / o;} ul/, 

hfn;fhL ultljlwx¿ / ;fOa/ ck/fwx¿ 5g\ . k|of]ustf { cfˆgf] pks/0fdf s'g} klg kmfOn 

/ cg'k|of]u 8fpgnf]8 ug{ w]/} ;ts{ x'g'k5{ . oxfF s]xL ;'emfjx¿ 5g\ h'g k|of]ustf{x¿n] 

cfˆgf] pks/0fdf s'g} klg kmfOnx¿ 8fpgnf]8 ubf{ ljrf/ ug{'k5{M 
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 e/kbf]{ ;|f]taf6 dfq 8fpgnf]8 ug{'xf];\ .æxfd|f] af/]dfÆ jf æxfdLnfO{ ;Dks{ ug{'xf];\Æ 

k[i7df ;fO6sf] k|df0fx¿ hfFr ug{'xf];\ / 7]ufgfx¿, gDa/x¿, / cGo ;+s]tx¿ h:tf 

hfgsf/L vf]Hg'xf];\ . tkfO{sf] :df6{kmf]gdf ePsf Pkx¿sf nflu, Pk 8fpgnf]8 ug{ 

t];|f]–kIf :yfgx¿ k|of]u gug{'xf];\ . cflwsfl/s Pk :6f]/ k|of]u ug{'xf];\ . 

 tkfO{+n] s]lx 8fpgnf]8 ug{' cl3 efO/;x¿sf] nflu :Sofg ug{'xf];\ . tkfO{+sf] pks/0fdf 

PlG6efO/; 5 eGg] ;'lglZrt ug{'xf];\ . 

 olb s'g} Pkn] tkfOFsf] cg'dlt dfu]sf] 5 eg], tkfOF of] ug{' cl3 b'O{ k6s ;f]Rg'xf];\ . 

 ;dLIff / l;kmfl/;x¿sf] hfFr ug{' ;w}+ /fd|f] lg0f{o xf] . efO/;, :Sofd, / lSnsafO6 

h:tf lsj8{x¿sf] nflu hfFr ug{'xf];\ . 

 olb tkfO{+n] cgnfOgdf s'g} s'/f lgMz'Ns k|fKt ul//xg'ePsf] 5 eg], To;sf] nfut 

nfUg] ;Defjgf 5 . lgMz'Ns lel8of]x¿ cgnfOg x]bf{, lgMz'Ns u]dx¿ 8fpgnf]8 ubf{ 

jf s'g} klg kmfOnx¿df dfnj]o/ n's]sf] x'g ;S5 . 

 olb ;fdu|L :s]rL 5 eg] d]n gvf]Ng'xf];\ . 

 ljz]if u/L olb of] ‘=exeÚ / ‘=scrÚ xf] eg] lj:tf/x¿ vf]Hg'xf];\ . EXE: oL kmfOnx¿ 

aS;x¿ h:t} x'G5g\ h;df k|f]u|fdx¿ /x]sf] x'G5 . tkfOFn] Tof] aS; vf]Ng'eP kl5      

-8an–lSns u/]/_, tkfOFsf] sDKo'6/df k|f]u|fdx¿ rNg yfN5 . SCRM oL kmfOnx¿ 

rdtsf/L tl:a/x¿ h:t} x'g\ h'g tkfO{+sf] sDKo'6/ k|of]u gubf{ hLjGt ?kdf cfpF5g\ 

. of] tkfOFsf] l:qmgdf b]vf k5{g\ / jl/kl/ 3'D5g\, o;n] sDKo'6/ ;lqmo ¿kdf k|of]u 

gx'bf dgf]/~hg jf ;'/Iff k|bfg ub{5 .  

 tkfO{+sf ;fyLx¿n] tkfO{+nfO{ k7fPsf s'g} klg kmfOnx¿ gvf]Ng'xf];\ . olb of] s]lx 

rLh xf] h'g 7Ls b]lvb}g, kmfOn vf]Ng' cl3 cfˆgf] ;fyLnfO{ ;f]Wg'xf];\ . 

 olb ToxfF w]/} lj1fkgx¿ 5g\ h;n] tkfO{+nfO{ s]lx vl/b ug{ jf 8fpgnf]8 ug{ 

k5\ofO/x]sf] 5 eg], To;f] ug{af6 6f9f /xg'xf];\ . 

 tkfO{+;Fu cfˆgf] kmfOnsf] Aofsck 5 egL ;'lglZrt ug{'xf];\ . s'g} klg b'ef{Uok"0f{ 

36gfx¿sf] dfdnfdf, of] dxTjk"0f{ 5 ls tkfO{+n] cfˆgf] kmfOnx¿, ;Dks{x¿, jf s'g} 

klg dxTjk"0f{ sfuhftx¿ u'dfpg' x'Fb}g . 
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!#= l8lh6n ;'/Iff   

OG6/g]6 / l8lh6nfOh]zgn] ;+;f/nfO{ kl/jt{g u/]sf] 5 . cfh xfdL b}lgs sfdsf 

cfwf/e"t s'/fx¿ b]vL k|d'v sfdx¿sf nflu OG6/g]6df lge{/ 5f}+ . oL ;a} gofF 6]Sgf]nf]hLx¿n] 

ljzfn cj;/x¿sf] ;fy;fy} xfdLnfO{ hf]lvd / vt/fx¿ klg NofpF5g\ h'g klxn] c1ft lyP 

. oL cj;/x¿sf] ;fy, cgnfOg ck/fwLx¿ / 7uL ug]{, k|of]ustf{x¿sf] klxrfg rf]g]{ / cGo 

u}/sfg"gL ultljlwx¿ ug]{ dg;fon] Xofs/x¿ cl:tTjdf cfPsf 5g\ . t;y{, ;'/lIft 

l8lh6nfOh]zg x'g' w]/} dxTjk"0f{ 5 . o;n] æl8lh6n ;]So'l/6LÆ zAbsf] kl/ro lbPsf] 5 . 

l8lh6n ;]So'l/6L eGgfn] tkfO{sf] cgnfOg hfgsf/L, 8f6f, / cGo ;DklQx¿, 

OG6/g]6df h8fg ePsf cGo pks/0fx¿, ljleGg ;|f]tx¿ k|of]u u/L, Xoflsª, lkml;ª, / cGo 

ljleGg ¿kdf x'g;Sg] 3';k}7x¿af6 ;'/Iff ug{' xf] . o:tf] ;'/Iff ug{ k|of]u ul/g] ;|f]t jf 

pks/0fx¿df j]a ;]jfx¿, PlG6efO/; ;ˆ6j]o/, ;'/lIft JolQmut pks/0fx¿, / o:t} cGo 

;dfj]z 5g\ . 

cgnfOg ePsf ;a} 8f6f ;fOa/ ck/fwLx¿sf] nflu pkof]uL x'Fb}g . oBlk, xfdLn] s]xL 

ljz]if k|sf/sf] 8]6fdf yk ;fjwfg /xg' cfjZos 5 . o;n] JolQmut klxrfg 8]6f ;dfj]z 

ub{5, h'g d"n ¿kdf tkfOFsf] JolQmut hfgsf/L xf] h:t} gfd, ;Dks{ gDa/, 7]ufgf, :yfg, / 

klxrfg gDa/x¿ h:t} ;fdflhs ;'/Iff, gful/stf gDa/, OTofbL . oL 8f6fx¿ ;fdfGotof 

klxrfg rf]/Lsf] nflu k|of]u ul/G5, h'g ta x'G5 ha c¿ s;}n] tkfO{+sf] JolQmut ljj/0fx¿ 

k|of]u u/]/ cfkm"nfO{ tkfO{+ ¿kdf lrq0f ub{5 . csf]{ 8f6f h'g dxTjk"0f{ hf]lvddf 5  Tof] xf] 

JolQmut e'QmfgL 8f6f . l8lh6nfOh ];gsf] ;fy, df}l›s n]gb]g gub /xLtdf kl/0ft ePsf] 5 

. ;a}n] ca 8]la6 sf8{ jf qm]l86 sf8{ af]S5g\ / ljQLo n]gb]gsf] nflu l8lh6n jfn]6x¿ 5g\ 

. 8]la6 / qm]l86 sf8{ gDa/x¿, cgnfOg a}+lsª gDa/x¿, / lkg sf]8x¿ h:tf ;DalGw 

hfgsf/Lx¿ . o:tf] 8]6fsf] b'?kof]un] a}+lsª Rofgnx¿df cj}w ¿kdf kx'Fr ug{ / sf]ifsf] 

cglws[t k|of]u x'g ;S5 . 

!#=! df]afOn pks/0f ;'/Iff  

df]afOn pks/0fx¿ lg:;Gb]x cfhsf] ;dodf ;a}eGbf w]/} k|of]u x'g] pks/0f xf] . 

Pp6} df]afOn kmf]gdf JolQmsf] k"0f{ hfgsf/L x'G5 . Tof] pks/0fdf x'g] s'g} xfgL, cgflws[t 
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JolQmx¿åf/f o;sf] hfgsf/Lsf] kx'Fr, jf Iflt k'¥ofpg] lgotn] JolQmnfO{ 7"nf] gf]S;fg x'g 

;S5 . To;}n], oxfF df]afOn pks/0f ;'/Iff nflu s]xL cfwf/e"t lgodx¿ 5g\ M 

!= pks/0fdf kx'Fr 

pks/0fsf] hfgsf/L ;'/lIft ug]{ ;a}eGbf cfwf/e"t tl/sf eg]sf] ;w}F cfˆgf] 

pks/0fdf ns x'g' xf] . nlsª d]sflghdx¿ cfhsn Kof6«g, lkg sf]8, kf;j8{, jf km]; 

cfO{8L / cf}+nfsf 5fk klg x'g ;S5 . 

@= Aofsckx¿ 

slxn]sfxLF pks/0fn] b'ef{jgfk"0f{ cfqmd0fx¿sf] ;fdgf ug{ ;S5 h;n] pks/0fsf] 

sfo{k|0ffnLnfO{ c;/ ug{ ;S5, h:t} ls o;nfO{ ˆofS6«L l/;]6 u/]kl5 dfq ;'wf/ ug{ 

;lsG5, h;n] tkfO{+sf] pks/0fdf /x]sf] ;a} 8]6f d]6fpg hfG5 . of] cj:yf slxn] cfpg 

;S5 yfxf 5}g . To;}n] pks/0fsf] ;a} 8f6f u'dfpg] hf]lvdsf] ;§f, ;a} dxTjk"0f{ 8f6fsf] 

Aofsck ug{' a'l4dfgL x'G5 . 8f6f Aofsck ug]{ ;fdfGo tl/sfx¿ dWo] Ps Snfp8df 5 

. o:tf] Aofsck ;fdfGotof u'un / PKkn h:tf lgdf{tfx? åf/f k|bfg ul/G5 . csf]{ ljsNk 

eg]sf] OG6/g]6df h8fg gePsf] xf8{ 8«fOedf 8f6f Aofsck ug{' xf] . 

#= cfj]bg ;'/Iff 

df]afOn pks/0fx¿df ljleGg k|sf/sf cg'k|of]ux¿ :yfkgf ul/Psf 5g\ . oL 

cg'k|of]ux¿n] pks/0fdf e08f/0f ul/Psf ljleGg hfgsf/Lx¿ klg k|of]u u5{g\ . To;}n] 

tkfO{+n] cfˆgf] pks/0fdf k|of]u ug]{ Pkx¿ / tkfO{+n] tL Pkx¿df lkm8 ug]{ hfgsf/Lx¿ 

5gf]6 ug{ ;fjwfg /xg' dxTjk"0f{ 5 . ;fy}, tkfO{+n] Pksf] nflu lbg'ePsf] cg'dlt af/] 

;r]t /xg'xf];\ . Wofgdf /fVg'xf];\ ls ;+lbUw Pkx¿n] k|foM cfˆgf] p2]Zo;Fu k"0f{ ¿kdf 

c;+a4 ;'ljwfx¿df kx'Frsf] cg'/f]w u5{g\ . pbfx/0fsf nflu, u]ldª Pkn] pks/0fsf] ;Dks{ 

/ ;Gb]zx¿df kx'Fr cg'/f]w ug{ ;S5, h'g u]ldª Pksf] sfo{sf nflu k"0f{ ¿kdf cfjZos 

kb}{g . pks/0fdf ePsf ;+j]bgzLn Pkx¿nfO{ yk ;'/Iffsf] ;fy ;'/lIft ul/g'k5{ h'g lkg 

sf]8, lkm+u/lk|G6 jf cGo s'g} klg x'g ;S5 . To;} u/L, of] w]/} dxTjk"0f{ 5 ls :yfkgf 

ul/Psf Pkx¿ lbOPsf] Kn]6kmd{sf] nflu cflwsfl/s Pk :6f]/af6 x'g\, h:t}, PG8«f]O8sf 

nflu u'un Kn] / cfO{cf]P;sf nflu Pk :6f]/ . Pk 8fpgnf]8 ug{' cl3 ljrf/ ug{ csf]{ 
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sf/s of] gSsnL 5}g eg]/ ;'lglZrt ug{' xf] .o;sf] nflu, Pk ;dLIffx¿ hfFr ug{' pQd 

tl/sfx¿ dWo] Ps x'g ;S5 . 

$= ck/]l6ª l;:6d / Pk ck8]6x¿ 

oL ck8]6x¿ lgoldt ¿kdf ljsf;stf{x¿åf/f ;"lrt ul/g' k5{ lsgeg] ltgLx¿ 

;'/Iffsf] ;'wf/ / sdhf]/Lx¿ lkmS; ug{ lg/Gt/ sfd ul//x]sf 5g\ .   

!#=@ j]a;fO6 ;'/Iff 

df]afOn pks/0fx¿ afx]s, OG6/g]6df ;do latfpFbf xfdL ljleGg j]a;fO6x¿ dfkm{t 

a|fph u5f}{+ . j]a;fO6x¿ dfkm{t a|fph ug]{ ;a}eGbf cfwf/e"t sfo{ x'Fbf klg, xfdL lj/n} oL 

;fO6x¿ ;'/lIft 5g\ jf 5}gg\ eg]/ ;f]Rb5f}+ . t;y{, j]a;fO6x¿ k|of]usf] nflu ;'/lIft 5}gg\ 

egL atfpg] ;+s]tx¿af/] ;w}+ ;r]t /xg'xf];\ .oL ;+s]tx¿ h:tf] nfUg ;S5M 

● a|fph/n] dnfO{ j]a;fO6 c;'/lIft 5 egL atfPsf] 5 

● j]a;fO6df s'g} lkmtf{ jf uf]kgLotf gLltx¿ 5}gg\ 

● w]/} kk–ckx¿ jf z+sf:kb j]a;fO6x¿df k'glg{b]{zg 

● s'g} klg e'QmfgL ljlwsf] ljk/Lt dfq a}+s :yfgfGt/0f :jLsf/ ub}{ 

● efiff, Jofs/0f, / w]/} 6fOkx¿df w]/} q'l6x¿ jf q'l6x¿ 

● j]a;fO6df z+sf:kb ;fdu|Lx¿ 

● j]a;fO6n] o;sf] af/]df s'g} hfgsf/L lbg' cl3 w]/} ;+j]bgzLn hfgsf/Lsf] nflu 

cg'/f]w ug{'xf];\ 

l8lh6n ;'/Iffsf nflu s]xL cltl/Qm /Iff ;+oGqx¿ ;dfj]z 5g\ M 

!= PlG6efO/; ;ˆ6j]o/ 

PlG6efO/;  ;ˆ6j]o/ efO/; / cGo dflnl;o; ;ˆ6j]o/x¿nfO{ /f]Sg, vf]hL ug{, kQf 

nufpg / x6fpg l8hfOg ul/Psf] xf] / o;n] z+sf:kb sfo{qmdx¿nfO{ aflx/ /fV5 / ;Defljt 

vt/fx¿nfO{ cnu u5{ . t;y{, o; ;ˆ6j]o/sf] k|of]un] dfnj]o/ jf cGo dflnl;o; k|0ffnLx¿ 
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dfkm{t tkfO{+sf] k|0ffnLdf 8]lne/ x'g] efO/;x¿af6 x'g] IfltnfO{ /f]S5 h;n] tkfO{+sf] 8f6fnfO{ 

;+qmldt ug{ ;S5 . 

@= kmfo/jfn 

kmfo/jfn Ps sDKo'6/ g]6js{ ;'/Iff k|0ffnL xf] h;n] lghL g]6js{ leq OG6/g]6 

6«flkmsnfO{ k|ltalGwt ub{5 .oL ;dlk{t xf8{j]o/ / ;ˆ6j]o/ k|0ffnLx¿ x'g \ h;n] 8]6f 

Kofs]6x¿nfO{ rog ¿kdf Ans jf cg'dlt lbG5 .ck8]6 ul/Psf] kmfo/jfnn] cgfjZos next 

generation efO/;x¿nfO{ /f]Sg klg d2t ug{ ;S5 . 

#= k|f]S;Lx¿ 

k|f]S;Lx¿ l8lh6n ;'/Iff pks/0fx¿ x'g\ h;n] k|of]ustf{x¿ / OG6/g]6 aLrsf] b'/LnfO{ 

sd u5{ . k|f]S;Lx¿n] vt/gfs j]a;fO6x¿ Ans u5{g\ / kx'Fr lgoGq0f ug{ / k|of]usf] 

lgu/fgL ug{ ;Sg] k|df0fLs/0f k|0ffnLsf] nfe p7fpF5g\ . 

$= sDKo'6/ efO/; 

sDKo'6/ efO/; eg]sf] Ps k|sf/sf] v/fa ;ˆ6j]o/ jf dfnj]o/ xf] h'g sDKo'6/x¿ 

aLr km}lnG5 / 8f6f / ;ˆ6j]o/df Iflt k'¥ofpF5 . of] Ps k|sf/sf] dflnl;o; ;ˆ6j]o/ xf] 

h;n] cfkm}+nfO{ cGo k|f]u|fdx¿df ;+nUg u5{, ;]Nkm–l/KnLs]6 u5{, / cGo sDKo'6/x¿df km}nfpF5 

. sDKo"6/ efO/;x¿n] k|0ffnLnfO{ afwf k'¥ofpg], k|d'v kl/rfng ;d:ofx¿ lgDTofpg], / 8f6f 

x/fpg] / r'xfj6 ug]{ nIo /fV5 . sDKo'6/ efO/;x¿sf] af/]df hfGgsf] nflu d'Vo s'/f of] xf] 

ls ltgLx¿ k|f]u|fd / k|0ffnLx¿df km}nfpg l8hfOg ul/Psf] xf] . sDKo'6/ efO/;x¿ ;fdfGotof 

sfof{Gjogof]Uo xf]:6 kmfOndf ;+nUg x'G5g\, h;n] kmfOn vf]Nbf ltgLx¿sf] efO/n sf]8x¿ 

sfof{Gjog x'G5 . sf]8 To;kl5 sfuhft jf ;ˆ6j]o/af6 km}lnG5 h'g g]6js{x¿, 8«fOex¿, 

kmfOn–;fem]bf/L sfo{qmdx¿, jf ;+qmldt Od]n ;+nUgx¿ dfkm{t hf]l8Psf] 5 . g]6js{x¿, 

l8:sx¿, 8fpgnf]8x¿, Od]n P6\ofrd]G6x¿, jf USB l:6sx¿ h:tf afXo e08f/0f 

pks/0fx¿, OG6/g]6–;Ifd pks/0fx¿ aLrsf] lnÍx¿ ;fdfGo 5g\, efO/;x¿ km}nfpgsf 

nflu kof{Kt cj;/x¿ k|bfg ub}{ efO/;x¿ w]/} tl/sfdf km}lng ;S5g\ .s]lx pbfx/0fx¿ 

SQLSlammer, Stuxner, CryptoLocke, Welchia, cflb x'g\ . 
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sDKo'6/ efO/; sf] nIf0f 

● l9nf] sDKo'6/ k|bz{g 

●clgoldt sDKo'6/ Jojxf/ 

● c:ki6 8]6f xflg jf e|i6 kmfOnx¿ 

● af/Daf/ sDKo'6/ Sof{; 

● v/fa sfd ug]{ Pkx¿, kmfOnx¿ / cGo sfo{qmdx¿ 

%= PlG6efO/; 

PlG6efO/; Ps k|sf/sf] ;ˆ6j]o/ xf] h'g sDKo'6/af6 efO/;x¿nfO{ /f]Sg, :Sofg ug{, 

kQf nufpg / d]6fpg k|of]u ul/G5 . Ps k6s :yfkgf ePkl5, w]/}h;f] PlG6efO/; ;ˆ6j]o/ 

k[i7e"lddf efO/; cfqmd0fx¿ lj?4 jf:tljs–;do ;'/Iff k|bfg ug{ :jrflnt ¿kdf rN5 . 

PlG6efO/; g]6js{df h8fg ePsf] s'g} klg pks/0fdf rNg' k5{ . of] efO/; lj?4 tkfO{+sf] 

klxnf] /Iff xf] . PlG6efO/; ;ˆ6j]o/n] dfnj]o/ sfof{Gjogof]Uox¿nfO{ tkfO{+sf] :yfgLo 

pks/0fdf rNgaf6 /f]S5 . 

k/Dk/fut PlG6efO/; ;dfwfgx¿ dfq ca Tolt k|efjsf/L x'Fb}gg\ hlt ltgLx¿ 

vt/fx¿sf] ;fdgf ug{ cfjZos 5 . oL sf/0fx¿sf nflu, cfhsf w]/} PlG6efO/; ;dfwfg 

ljqm]tfx¿n] ljZjJofkL :Soflgª, dfgj ljz]if1 vt/f ljZn]if0f, pBf]u ;xof]u, Snfp8 

PsLs/0f, / r]tfjgL ;]jfx¿ ;+of]hg ug]{ ljlwx¿ ckgfO/x]sf 5g\ .s]lx pbfx/0fx¿ AVG 

Antivirus Business Edition Avast, Bitdefender Total Security, cflb x'g\ . 

 

!$= Od]n 

On]S6«f]lgs d]n, ;fdfGotof æ5f]6f] zAbdf Od]nÆ, OG6/g]6 dfkm{t l8lh6n ;Gb]zx¿ 

cfbfg k|bfg ug]{ tl/sf xf] . æOd]nÆ n] k|bfg ul/g]÷8]lnel/ k|0ffnL / k7fOPsf / k|fKt ul/Psf 

JolQmut ;Gb]zx¿nfO{ a'emfpF5 .Od]n w]/} ;lhnf] / k|of]u ug{ sf] nfuL ;'ljwfhgs ePsf] 
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sf/0fn] o;n] dflg;x? sf] ;+rf/ sf] t/Lsf df qmflGtsf/L kl/jt{g NofPsf] 5 . cfh, Od]n 

l8lh6n ;+rf/ sf] ;a}eGbf nf]slk|o tl/sf dWo] Ps aGg k'u]sf] 5 . 

Od]n ;Gb]zx¿ ;ˆ6j]o/ k|f]u|fdx¿ / j]a a|fph/x¿af6 k7fOG5 . JolQmut ;Gb]zx¿ 

k|fKtstf{sf] Od]n ;e{/df k'Ug' cl3 w]/} ;e{/x¿ dfkm{t ?6 ul/G5, h;/L k/Dk/fut kq 

k|fKtstf{sf] d]naS;df k'Ug' cl3 w]/} x'nfs sfof{nox¿ dfkm{t ofqf ug{ ;S5 . 

Od]nsf] kmfObfx?M 

 lgMz'NsM lhd]n / cfp6n's h:tf Od]n ;]jf k|bfosx¿n] cfˆgf ;]jfx¿ k|of]u ug{sf 

nflu s'g} z'Ns lnFb}gg\ . Psk6s tkfO{+ cgnfOg ePkl5, ToxfF s'g} yk vr{ nfUb}g . 

 tkfO{+nfO{ c¿;Fu hf]8\5M Od]n ;+;f/e/sf kl/jf/, ;fyLx¿, Joj;fox¿, / 

;+:yfx¿nfO{ kqx¿ k7fpg] l56f], ;'ljwfhgs tl/sf xf] . 

 ›'tM g]6js{df PsLs[t Od]n k|0ffnL, k7fpg, k|bfg ug{, / nueu t'?Gt} k9 \g ;lsG5 

. 

 tkfO{+nfO{ Jojl:yt /xg d2t ub{5M tkfO{+sf] ;a} kqfrf/ kmfOn ug{ ;lsG5 / Ps 

:yfgdf /fVg ;lsG5 . 

 ;'ljwfhgsM tkfO{n] Ps} ;dodf Ps eGbf a9L JolQmnfO{ Od]n k7fpg ;Sg'x'G5 . 

 kx'Frdf ;lhnf]M tkfO{+n] j]ad]n k|of]u u/]/ OG6/g]6 h8fg ePsf] s'g} klg sDKo'6/ jf 

pks/0faf6 ;Gb]zx¿ k7fpg / k|fKt ug{ ;Sg'x'G5 . 
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!$=! lhd]n -Gmail_  

lhd]n u'un åf/f k|bfg ul/Psf] lgMz'Ns Od]n ;]jf xf] . of] @))$ df k|To]s 

JolQmut k|of]ustf{nfO{ ! hLaL sf] e08f/0f Ifdtf k|bfg u/]/ ;'? ul/Psf] 

lyof] h'g clxn] !% hLaL;Dd a9fOPsf] 5 .@)!( ;Dd, ToxfF !=% lalnog 

eGbf a9L lhd]nsf] ;lqmo k|of]ustf{x¿ 5g\ . lhd]n k|of]u u/]/, tkfO{n] 

cfˆgf] Od]n b'O{ km/s tl/sfdf hfFr ug{ ;Sg'x'G5M j]a a|fph/ -u'un_ dfkm{t / tkfO{sf] lhd]n 

vftfdf nu Og u/]/ jf tkfO{n] df]afOn kmf]gaf6 lhd]n Pk k|of]u u/]/ ug{ ;Sg'x'G5 . 

lhd]n vftf l;h{gf ug{ r/0fx¿ x'g\M 

!= tkfO{sf] j]a a|fph/df hfg'xf];\ -pbfx/0fsf nflu, dfOqmf];ˆ6 Ph, u'un qmf]d_ / vf]h 

k§Ldf …lhd]n vftf ;]6 ck ug{'xf]; \Ú eGg]df 6fOk ug{'xf];\ . 

@= vf]hdf zLif{ lnÍdf lSns ug{'xf];\, h;df …lhd]n vftf l;h{gf ug{'xf]; \Ú eGg' k5{ . o;n] 

tkfO{+nfO{ u'un j]a;fO6df n}hfG5 . 

#= tkfO{+n] Pp6f u'un vftf ;]6 ck ug{' 

 cfjZos 5, h;n] tkfO{+nfO{ Od]n -lhd]n_ / cGo u'un ;]jfx¿df kx'Fr lbG5 . To;kl5, 

…vftf l;h{gf ug{'xf]; \Ú eGg] /ftf] a6gdf lSns ug{'xf];\ . 
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lrq #)=Gmail-lhd]n_ vftf l;h{gf ug{ JolQmut hfgsf/L yKg] 

 

 

lrq #!=Gmail-lhd]n_ sf] d2t s]G› k[i7 
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tkfO{+ o; k[i7df hfg;Sg'x'G5M lgb]{zgx¿ kfngf ug{'xf];\ / …klxnf] gfdÚ, …clGtd gfdÚ, 

/ tkfO{+sf] …k|of]ustf{ gfdÚ ;lxt cfˆgf] ljj/0fx¿ eg{'xf]; \, / kf;j8{ ;]6 ck ug{'xf];\ . 

tkfO{+sf] k|of]ustf{ gfd tkfO{+sf] gofF Od]n 7]ufgf x'g]5 . of] Od]n ;]jf k|bfossf] ljj/0f kl5 

tkfO{+sf] gfd xf] . pbfx/0fsf nflu, ram.sharma@gmail .com 

olb tkfO{+sf] gfd klxn] g} c¿ s;}åf/f k|of]u u/]sf] 5 eg], tkfO{+n] cfˆgf] gfd kl5 

gDa/ jf ljz]if j0f{ yKg ;Sg'x'G5 . pbfx/0fsf nflu, ram.sharma321@gmail .com jf 

tkfO{+n] c¿ s]lx 5gf}6 ug{ ;Sg'x'G5 h'g tkfO{+nfO{ ofbuf/ 5 . 

Psk6s tkfO{+n] of] sfd k"/f u/]kl5, …csf]{÷NextÚ a6gdf lSns ug{ ;Sg'x'G5 . 

To;kl5 tkfOFn] tkfOFsf] kmf]g gDa/, hGd ldlt, / lnË ;lxt s]lx yk JolQmut hfgsf/L 

k|bfg ug{ cfjZos 5 . u'unn] tkfO{nfO{ of] JolQmut hfgsf/L lsg ;f]lw/x]sf] 5 eGg] af/] 

yk hfGgsf] nflu tkfO{n] …xfdL of] hfgsf/L lsg dfU5f}+Ú df lSns ug{ ;Sg'x'G5 . 

olb tkfOF u'unn]] tkfOFsf] gofF Od]n vftf tkfOFsf] cGo cgnfOg ultljlw ;+u lnÍ 

ug{ rfxg'x'G5 eg], ljsNk ! …PS;k|]; lghLs/0f÷Express PersonalizationÚ df lSns 

ug{'xf];\ . o;sf] dtna u'unn] tkfOFnfO{ tkfOFsf] ;a} j]a a|fplhª ultljlw df cfwfl/t 

JolQmut lj1fkg / hfgsf/L k7fpg] 5 . 

olb tkfOF cfˆgf] gofF Od]n vftfnfO{ tkfOFsf] cGo cgnfOg ultljlwaf6 cnu /fVg 

rfxg'x'G5 eg], ljsNk @ …Dofg'cn lghLs/0f÷Manual PersonaizationÚ df lSns ug{'xf];\ / 

kfFr r/0fx¿ dfkm{t sfd ug{'xf];\ . of] cln hl6n nfUg ;S5 t/ of] Ps ;Lwf k|lqmof xf] / 

u'unn]] tkfO{+nfO{ k|To]s r/0fdf dfu{bz{g k|bfg ub{5 . 

To;kl5 tkfO{nfO{ lhd]nsf] uf]kgLotf / ;t{x¿df ;xdt x'g ;f]lwg]5 . Psrf]l6 

tkfO{+n] …d ;xdt 5'Ú lSns u/]kl5, tkfO{+n] lhd]n vftf ;]6ck ug{ ;Ifd x'g ltgLx¿;Fu 

;xdt x'g cfjZos 5 . ca, hLd]n vftf ;]6ck k"/f eof] . 

hLd]n vftf ;]6ck u/]kl5, j]aaf6 k|of]u ug{sf] nflu, tkfO{+n] u'un a|fph/sf] dflyNnf] 

bfofF s'gfdf gf} 86x¿sf] ju{df lSns ug{'kg]{5 . o;n] u'unaf6 pknAw ;a} Pkx¿ b]vfpg]5 

. lhd]n df lSns ug{'xf];\ . Psrf]l6 tkfO{+n] of] ug{'eof] eg], tkfO{+n] ca cfˆgf] OgaS; b]Vg' 

xg]5 / tkfO{+n] klxnf] Od]n n]Vg tof/ x'g'x'g]5 . 
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lrq #@= Gmail-lhd]n_ OG6/km];df ljleGg 6\ofa / v08x¿sf] l;+xfjnf]sg 
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!$=@ Od]n k7fpg] 

 

lrq ##= Gmail-lhd]n_OgaS; v08sf] l;+xfcjnf]sg 

 

Od]n k7fpg ;'? ug{, zLif{ afofF s'gfdf /rgf 6\ofadf lSns ug{'xf];\ . o;n] gofF 

;Gb]z aS; kk ck ug]{5 . 

!= dflysf] …ToÚ aS;df tkfO{n] n]Vg rfxg'ePsf] JolQmsf] Od]n 7]ufgf 6fOk ug{'xf];\ . 

@= o;sf] tn, …ljifoÚ aS;df s]xL zAbx¿ 6fOk ug{'xf];\ . ljifo eg]sf] tkfO{sf] Od]nsf] af/]df 

5f]6f] ;f/f+z jf zLif{s xf], pbfx/0fsf nflu, …a}7s ;f/f+zÚ . 

#= ;a}eGbf 7"nf] aS;df cfˆgf] d'Vo Od]n ;Gb]z 6fOk ug{'xf]; \ . 

$= ha tkfO{+n] cfˆgf] ;Gb]z ;dfKt ug{'eof], lgnf] …k7fpg'xf]; \Ú a6g lSns ug{'xf];\ / tkfO{+sf] 

;Gb]z tkfO{+sf] k|fKtstf{nfO{ k7fOg]5 . 
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lrq #$= gofF Od]n l;h{gf 

 

!$=# Od]nsf] ;fdu|L  

Od]ndf, k|fKt ug]{ kIfdf k7fOPsf] ;Gb]zsf] cltl/Qm, ToxfF ljleGg sDkf]g]G6x¿ 5g\ 

h'g ;xL ;Gb]z / 9fFrfsf] ;fy ;xL ;dodf ;xL k|fKtstf{nfO{ Od]n k7fOPsf] 5 eg]/ ;'lglZrt 

ug{ ljrf/ ug{'k5{ . Od]nsf] ;fdu|L lgDgfg';f/ 5g\M 

!= k|lt÷ToM oxfF tkfO{+n] k|fkssf] Od]n 7]ufgf n]Vg'k5{ . 

@= af6÷FromM of] 6\ofan] tkfO{+sf] d]n 7]ufgf b]vfpF5 / k|0ffnLåf/f :jrflnt ¿kdf k"/f 

x'G5 . 

#= CC: CC h'g sfa{g k|ltlnlkdf cfwfl/t x'G5 To;n] d]n 7]ufgf klg ;dfj]z ub{5, 

h;df To;tf l/;Le/x¿ ;dfj]z x'G5 h;n] d'Vo l/;Le/sf] cltl/Qm ;Gb]zsf] 

k|ltlnlk k|fKt u5{ . 
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$= BCC: BCC eg]sf] AnfOG8 sfa{g k|ltlnlk xf] .oxfF ;"rLa4 d]n 7]ufgfx¿n] k7fOPsf] 

d]nsf] k|ltlnlk klg k|fKt ug{ ;lsG5, tyflk, ltgLx¿sf] klxrfg l/;Le/af6 n'sfOPsf] 

x'G5, h;sf] dtna of] xf] ls d]nsf] d'Vo k|fKtstf{, Tof] h;n] d]n ætoÆ lkmN8df 

;Daf]wg ul/Psf] 5, cc lkmN8df geO{ bcc lkmN8df tL l/;Le/x¿ af/] ;r]t x'g]5}g . 

%= ljifoM of] If]q s'g} klg k/Dk/fut d]nn] h:t} p2]Zo ;]jf k|bfg ub{5 . o; If]qdf 

;dfj]z ul/Psf] d]nsf] ;6Ls / ;+lIfKt ljj/0f Od]nsf] dxTjk"0f{ efux¿ dWo] Ps xf] 

. tkfO{+sf] Od]nsf] ljifo /]vfn] o;df s] ;dfj]z 5 eGg] af/] alnof] syg agfpg' k5{ 

tfls tkfO{+sf] kf7sn] rfF8} o;sf] dxÎj a'‰g ;S5 . 

^= d'Vo efuM of] 7"nf] vfnL 7fpF xf] hxfF tkfO{+n] cfˆgf] d]nsf] d'Vo efu n]Vg'k5{ . of] s'g} 

cGo kq jf kq eGbf km/s 5}g .;a} ;Gb]zx¿ h'g tkfOF JoQm ug{ rfxfg'x'G5 of] :k]; 

leq n]lvPsf] x'G5 . oxfF kf7nfO{ cfOsgsf] ;fy tn k7fpg'xf];\ 6\ofasf] 5]pdf /x]sf] 

ljsNkaf6 cfjZostf cg';f/ u7g ug{ ;lsG5 . 

&= ;+nUg÷P6\ofrd]G6M P6\ofrd]G6÷;+nUgtf ljsNkn] tkfO{+nfO{ Od]n;Fu} k7fOg] cGo 

kmfOnx¿ ;+nUg ug{ cg'dlt lbG5 . k7fpg] a6gsf] 5]pdf /x]sf] ;fgf] k]k/ lSnk 

cfOsgn] tkfO{+nfO{ sDKo'6/af6 kmfOnx¿ d]n;Fu} k7fpgsf] nflu ;+nUg ug{ cg'dlt 

lbG5 . 

*= x:tfIf/M snd h:tf] cfOsgn] tkfO{+nfO{ d]ndf x:tfIf/ /fVg cg'dlt lbG5 . x:tfIf/n] 

k|]ifssf] ;Dks{ hfgsf/L k|bfg ub{5 . o;df k|fKtstf{n] d]nsf] hjfkm lbg cfjZos 

kg]{ ;a} cfjZos hfgsf/L ;dfj]z ug{'k5{ . of] ;fdfGotof k|]ifssf] gfd, zLif{s, / 

;+u7gsf] ;fy ;'? x'G5, h'g ef}lts :yfg, ;Dks{ gDa/, Od]n 7]ufgf, / j]a;fO6 åf/f 

k5\ofOPsf] x'G5 . 

!$=$ Od]n n]Vgsf] nflu lbzflgb]{z 

Od]n ;+u7g leq / aflx/ lnlvt ;+rf/ sf] ;a} eGbf s'zn ljlwx? dWo] Ps xf] . 

/fd|f];Fu n]lvPsf] Od]n ;Ddfghgs, O/fbf–s]lG›t, ;+lIfKt, / sfo{df :ki6 x'g'k5{ . /fd|f] Od]n 

n]Vbf ljrf/ ug{'kg]{ s]xL tTjx¿ x'g\M 
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!= ljifo /]vf 

Jofj;flos Od]n n]Vbf, cy{k"0f{ ljifo /]vf n]Vg' cfjZos 5 / Od]n x]/]/ dfq o;sf] 

p2]Zo af/] hfgsf/L lbg ;lsG5 . o;df Psn jfSof+z df ;+rf/sf] nIo ;+If]k ug{'k5{ 

. 

@= ;xL clejfbg ;+u ;'? ug{'xf];\ 

o;df ;'?d} /fd|f] 5fk agfpg cfjZos 5 . cf}krfl/s Od]nx¿ ;Ddfghgs x'G5g\ / 

k|fKtstf{nfO{ ;Daf]wg ug{ ljgd| zAbfjnL k|of]u ug'{k5{ . To;}n], ;xL clejfbg k|of]u 

ug{ cfjZos 5 . 

olb tkfO{+nfO{ s;}sf] gfd yfxf 5 eg], ;Dej eP;Dd JolQmsf] k"/f gfd k|of]u u/]/ 

k|ToIf ¿kdf ;Daf]wg ug{'xf];\ jf ltgLx¿sf] kb klg ;dfj]z ug{'xf];\ . of] b'a} 

Jofj;flos / ;Ddfghgs 5 . pbfx/0fsf nflu ælk|o klxnf] gfd clGtd gfdÆ jf 

ælk|o ;/÷DofdÆ, olb tkfOF pgLx¿sf] klxrfgsf] af/]df lglZrt x'g'x'Gg eg] tkfO{n] 

slxn]sfxLF k|fkssf] gfdsf] ;§f æx]nf]Æ jf ægd:t] ToxfFÆ n]v ]/ cfˆgf] Od]n ;'? ug{ 

;Sg'x'G5 . 

#= al8 

ljz]if u/L olb tkfO{ klxnf] k6s s;}nfO{ Od]n ub}{ x'g'x'G5 eg] cfˆgf] af/]df kl/ro 

lbg dxTjk"0f{ 5 . of] ;Gb]zsf] nIodf lkm6 x'g] tkfOFsf] af/]df Ps b]lv b'O{ jfSox¿sf] 

5f]6f] cg'R5]b x'g ;S5 . pbfx/0f sf] nfuL, æd]/f] gfd XX xf], / d tkfO{nfO{ YY 

af6 ;Dks{ ub}{ 5'Æ egL dfq kf7ssf] nflu kof{Kt 5 . 

cfˆgf] kl/ro lbPkl5, tkfO{+ cfˆgf] Od]nsf] ;Gbe{ JofVof ug{ ;'? ug{ ;Sg'x'G5 . Od]n 

a8Ln] tkfO{n] k7fpg rfxg' ePsf] ;Gb]z, s;/L k|fKtstf{n] o;af6 nfe p7fpg ;S5, 

/ tkfOF ltgLx¿af6 s] klv{/xg' ePsf] 5 eGg] af/] /fd|/L JofVof ug{'k5{ . ;a} eGbf 

/fd|f] cf}krfl/s Od]n vf]Ng] nfOgx¿ l;wf laGb'df x'g'k5{ . w]/} h;f] cj:yfdf, tkfOF 

s]lx cg'/f]w ug{'x'G5 -hfgsf/L, sfo{qmddf efu lng, jf e'QmfgL_Ù jf cg'/f]wdf 

cf}krfl/s ¿kdf hjfkm lbg ;Sg'x'G5 . tkfO{sf] Od]nsf] nDafOnfO{ km/s kb}{g, h'g 
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k|foM ;+lIfKt / laGb'df x'G5, ;Gb]z sfo{of]Uo x'g'k5{ / ;dfkg l6Kk0fL ;dfj]z ug{'k5{ 

. 

$= aGb ug{] 

tkfO{sf] gfd / x:tfIf/ cl3sf] v08 tkfO{sf] Od]n Snf]lh+u xf] . o; laGb'df sfo{sf] 

nflu cfXjfg klg ;dfj]z ug'{k5{ .o;n] k|ltlqmof k|fKt ug{, k|fksnfO{ g]t[Tj r'Dassf] 

;fy Ps ljz]if lnÍdf dfu{bz{g ug{ jf csf]{ ljz]if sfo{ k|bz{g ug{ ;dfj]z ug{ ;S5 

. 

x:tfIf/ cGtdf x'G5 hxfF tkfOFn]cfˆgf] gfd, zLif{s, / tkfOFsf] ;+rf/ ;+u ;DalGwt 

s'g} klg cGo hfgsf/L åf/f cfkm'nfO{ klxrfg ug{'x'G5 . 

!$=% s] n] Od]n v/fa agfpF5< 

v/fa ljifo /]vfMljifo /]vf Ps To:tf] /]vf xf] hxfF tkfO{+n] k|fKtstf{nfO{ Od]nsf] ;fdu|Lsf] 

Ps l;+xfjnf]sg lbg'x'G5 . of] 5f]6s/Ldf tkfO{sf] Od]nsf] ;f/f+z dflgG5 . t/ ljj/0f jf 

;fdu|Lsf] JofVofTds ;+:s/0f xf]Og . 

cg'lrt clejfbgMcg'lrt clejfbgn] klg dflg;x?sf] Od]ndf rf;f] u'dfpF5 . tkfO{+n] 

kf7ssf] Wofg lvRg'ePkl5, tkfO{+sf] 3/df k|j]z u/]sf] kfx'gfnfO{ h:t} Jojxf/ ug{'xf];\ . 

To;}n], ;w}+ Gofgf] clejfbgsf] ;fy cfˆgf] Od]n vf]Ng'xf]; \, h:t} …lk|o k"/f gfdÚ . olb 

kf7s;Fusf] tkfO{+sf] ;DaGw cf}krfl/s 5 eg], …lk|o ;'>L÷>LdfgÚ h:t} pgLx¿sf] clGtd 

gfd k|of]u ug{'xf];\ .;fy}, tkfOFsf] gfd ;+u Ps pko'Qm Snf]lh·  clws pko'Qm x'g]5 . …xflb{sÚ, 

…ejbLoÚ, / …wGojfbÚ ;a} Joj;flx x'g\ . 

w]/} nfdf]M Od]nx¿ /fd|f] x'g]5 olb ltgLx¿ tL ef/L lgaGwx¿sf] ;§f cg's"lnt 5g\ h'g xfdLn] 

:s"ndf n]Vg] uYof{} .cyf{t\, of] bf]xf]l/g' x'Fb}g .tL cltl/Qm zAbx¿ sf6\g'xf];\ . tkfO{+n] ;fdu|Ldf 

cem :df6{ jfSodf ;/n agfpg ;Sg] s'g} s'/f 5 ls 5}g egL hfFr ug{'xf];\ . 

6f]g lgu/fgL gu/]dfM k|of]u ul/Psf] 6f]g Od]nsf] nIo;Fu d]n vfg'k5{ . tkfO{sf] Od]nn] 

cfTdljZjf;, Odfgbf/L, ;sf/fTdstf / ;Ddfg b]vfpg' k5{ . 
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!$=^ :Kofd Od]nx¿ / lhd]ndf /x]sf] :Kofd kmf]N8/ 

:Kofd Od]nx¿ cgfjZos ;Gb]zx¿ x'g\ h'g w]/} dflg;x¿nfO{ ltgLx¿sf] cg'dlt 

lagf k7fOG5 . ltgLx¿ k|foM s]lx a]Rg] k|of; u5{g\, dflg;x¿nfO{ 3f]6fnf u5{g\, jf xflgsf/s 

lnÍx¿ ;dfj]z u5{g\ . :Kofd Od]nx¿ si6bfoL x'g ;S5g\ / tkfO{+sf] sDKo'6/df 7fpF lng 

;S5g\ . w]/} h;f] Od]n k|bfosx¿;Fu lkmN6/x¿ x'G5g\ h;n] oL Od]nx¿nfO{ ljz]if kmf]N8/df 

;f5{g\ jf :Kofdsf] ¿kdf lrGx nufpF5g\, To;}n] ltgLx¿ tkfO{+sf] OgaS;df b]vf kb}{gg\ . 

c1ft k|]ifsx¿af6 Od]nx¿ k|fKt ubf{ ;fjwfg /xg' dxQ\jk"0f{ 5 / lnÍx¿df lSns gug{'xf];\ 

jf JolQmut hfgsf/L lbg' x'Fb}g . 

lhd]ndf :Kofd kmf]N8/ Pp6f ljz]if :yfg xf] hxfF lhd]nnfO{ :Kofd 7fg]sf Od]nx¿ 

/flvG5g\ . s'g Od]nx¿ :Kofd x'g\ eGg] lg0f{o ug{ lhd]nn] ljz]if lgodx¿ k|of]u u5{ . :Kofd 

kmf]N8/n] tkfO{+sf] OgaS;nfO{ ;kmf /fVg / xflgsf/s Od]nx¿af6 arfpg d2t u5{ . tkfO{+n] 

s'g} klg ;do :Kofd kmf]N8/ hfFr ug{ ;Sg'x'G5 / :Kofd gePsf Od]nx¿OgaS;df ;fg{ 

;Sg'x'G5 . 

!$=& lhd]ndf /x]sf] :Kofd kmf]N8/df kx'Fr  

lgoldt ¿kdf :Kofd kmf]N8/ hfFr u/]/, tkfO{+n] dxQ\jk"0f{ Od]nx¿ unt ¿kdf :Kofdsf] 

¿kdf lrGx nufOPsf] 5}g eg]/ ;'lglZrt ug{ d2t ug{ ;Sg'x'G5 .lhd]ndf :Kofd kmf]N8/ 

kx'Fr ug{, tn lbOPsf] r/0fx¿ kfngf ug{'xf];\M 

 cfˆgf] lhd]n vftfdf nu Og ug{'xf];\ . 

 tkfO{+sf] OgaS;sf] afofF 5]pdf æ:KofdÆ n]an vf]Hg'xf];\ . 

 lhd]nn] :Kofdsf] ¿kdf lrGx nufPsf] Od]nx¿ x]g{ æ:KofdÆ n]andf lSns ug{'xf];\ .
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lrq #%= Gmail df d'Vo d]g' cGtu{t :Kofd v08sf] l;+xfcjnf]sg 

 :Kofd kmf]N8/df Od]nx¿ hfFr ug{'xf];\ ls ltgLx¿ dWo] s'g} klg jf:tjdf :Kofd 

xf]Ogg\ . 

 olb tkfO{+n] :Kofd gePsf] Od]n km]nf kfg{'eof] eg], o;nfO{ rog ug{'xf];\ / k[i7sf] 

zLif{df /x]sf] æ:Kofd xf]OgÆ a6gdf lSns ug{'xf];\ . 

 Od]n tkfO{+sf] OgaS;df lkmtf{ ;fl/g]5 . 

 tkfOFsf] :Kofd kmf]N8/ hfFr ug{ / k|aGw ug{ oL r/0fx¿ Ps k6s bf]xf]of{pg'xf];\ . 
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!$=* lhd]ndf /x]sf] :Kofd Od]n af/] l/kf]6{ ug]{  

lhd]ndf:Kofd Od]n l/kf]6{ ug{, oL r/0fx¿ kfngf ug{'xf];\M 

 cfˆgf] lhd]nOgaS;df :Kofd Od]n vf]Ng'xf];\ 

 Od]nsf] dflyNnf] bfofF s'gfdf tLg 7f8f] yf]Knfx¿df lSns ug{'xf];\ 

 æl/kf]6{ :KofdÆ rog ug{'xf];\ 

o;n] Od]nnfO{ tkfO{+sf] :Kofd kmf]N8/df ;fg]{5 / eljiodf ;dfg ;Gb]zx¿nfO{ cem /fd|f] 

klxrfg ug{ / lkmN6/ ug{ lhd]nsf] :Kofd lkmN6/nfO{ tflnd lbg d2t ug]{5 . 

 

lrq #^= :Kofd Od]n af/] ph'/L ug]{ 

 

!$=( tkfO{sf] hLd]ndf Jofj;flos x:tfIf/ yKg]  

lhd]ndf x:tfIf/ eg]sf] kf7 jf 5ljsf] Ans xf] h'g tkfO{+n] cfˆgf lhd]n vftfaf6 

k7fpg'ePsf] k|To]s Od]nsf] cGTodf :jtM ylkG5 . o;n] ;fdfGotof tkfO{sf] gfd, hflu/ 

zLif{s, ;Dks{ hfgsf/L, / cGo ljj/0fx¿ h:tf hfgsf/L ;dfj]z ub{5 . lhd]ndf x:tfIf/ 

yKg, tkfO{+n] oL r/0fx¿ kfngf ug{ cfjZos 5M 
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 lhd]ndf ›'t ;]l6ªx¿df hfg'xf]; \ / æ;a} ;]l6ªx¿ x]g{'xf];\Æ df lSns ug{'xf];\ . 

 

lrq #&= tkfO{+sf] Gmail df ;]l6ª v08 

 x:tfIf/ v08 km]nf kfg{'xf];M ;]l6ª k[i7 tn :qmf]n ug{'xf];\ ha ;Dd tkfO{+n] æx:tfIf/Æ 

n]an ul/Psf] v08 b]Vg'x'Gg . 

 

lrq #*= gofF x:tfIf/ l;h{gf ug{sf] nflu ;]l6ªx¿df x:tfIf/ ;fdfGo v08sf] cjnf]sg 

 tkfOFn] k"j{lgwf{l/t ¿kdf x:tfIf/ gfd yKg ;Sg'x'G5 . 
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lrq#(= Gmail df gofF x:tfIf/ gfd yKg] 

 tkfO{+sf] x:tfIf/df 6fOk ug{'xf];\ jf 6fF:g'xf];\M k|bfg ul/Psf] kf7 afs;df, tkfO{+n] 

cfˆgf] x:tfIf/sf] nflu k|of]u ug{ rfxg'ePsf] kf7 jf 5lj 6fOk ug{'xf]; \ jf 6fF:g'xf];\, 

/ tkfO{+sf] gfd, kbgfd, / cGo ljj/0fx¿ h:tf ljj/0fx¿ yKg'xf];\ . 

 

lrq $)M x:tfIf/ v08df ljj/0f / nf]uf] yKg 

 tkfO{+sf] kl/jt{gx¿ art ug{'xf];\M tkfO{+n] cfˆgf] x:tfIf/ l;h{gf ul/;s]kl5, k[i7sf] 

km]bdf /x]sf] ækl/jt{gx¿ art ug{'xf];\Æ a6gdf lSns ug{ lglZrt ug{'xf];\ . 
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lrq $!= x:tfIf/ art ug{ kl/jt{gx¿ art ub}{ 

 

Psrf]l6 tkfO{+n] cfˆgf] x:tfIf/ ;]6 ck u/]kl5, of] :jrflnt ¿kdf tkfO{+n] cfˆgf] 

lhd]n vftfaf6 k7fpg'x'g] k|To]s Od]nsf] cGTodf b]vf kg]{5 . o;n] dflg;x¿nfO{ tkfO{+ sf] 

x'g'x'G5 / tkfO{+nfO{ s;/L ;Dks{ ug]{ eg]/ hfGg ;lhnf] agfpF5 . 

yk hfgsf/Lsf nfuL, o;df x]g'{xf];\M 

https://support .google .com/a/users/answer/9259748?hl=en 

 

  

Jofjxfl/s ;q 

!= Ps ;xsdL{nfO{ ljutsf] a}7ssf] ldg]6x¿ ;lxt p;n]÷pgn] 5'6]sf] Od]n n]Vg'xf];\. 

dfly lbOPsf] Od]n n]Vg] af/] lbzflgb]{zx¿ kfngf ug{ lglZrt ug{'xf];\. 

@= tkfO{sf] hLd]n vftfdf Jofj;flos x:tfIf/ l;h{gf ug{'xf];\, tkfO{sf] sDkgLsf] lrGx / 

tkfO{sf] JolQmut ljj/0fx¿ yKg'xf];\. 

https://support.google.com/a/users/answer/9259748?hl=en
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!%= h'd dfkm{t le8of] ;Dd]ng÷a}7s  

h'd Ps cgnfOg a}7s Kn]6kmd{ xf], h'g @)!! df :yfkgf ePsf] lyof] 

h;n] lel8of] ;+rf/, ;Gb]z, EjfO; sn, lel8of] a}7sx¿, / er{'cn 

36gfx¿ Psn k|of]hg ug{–;lhnf] :yfgsf] cg'dlt lbG5 . 

h'dnfO{ j]a dfkm{t jf 8]:s6k / df]afOn pks/0fx¿sf nflu 8fpgnf]8 

ug{ ;lsg] Pkx¿ dfkm{t kx'Fr ug{ ;lsG5 . j]a kx'Frsf] nflu, tkfO{+ https://zoom .us/signin 

dfkm{t h'ddf ;fOg Og ug{ ;Sg'x'G5 .8]:s6ksf] nflu, ;ˆ6j]o/ lgMz'Ns ¿kdf https://zoom 

.us/support/download af6 8fpgnf]8 ug{ ;lsG5 . To:t}, df]afOn PK;sf nflu PG8«f]O8 

kmf]gdf Kn]:6f]/ / cfO{kmf]gdf Pk :6f]/af6 8fpgnf]8 ug{ ;lsG5 . 

!%=! h'd vftf l;h{gf ug{' 

gofF vftfsf] nflu ;fOg ck ug{, tkfO{+n] ;fOg–Og k[i7 kx'Fr ug{ ;Sg'x'G5 / cg'/f]w 

u/] cg';f/ cfjZos ljj/0fx¿ ;lDdlnt ug{ ;Sg'x'G5 . o;df tkfO{+sf] hGd jif{ / Od]n 

7]ufgf ;dfj]z x'G5 h; kl5 tkfO{+n] k|df0fLs/0f sf]8 k|fKt ug{'x'g]5 . 

 

lrq $@ h'd vftf l;h{gf ub}{ 

https://zoom.us/signin
https://zoom.us/support/download
https://zoom.us/support/download
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oL r/0fx¿ kl5, tkfO{+;Fu ca cflwsfl/s h'd vftf 5 / o;nfO{ h'g;'s} a]nf cgnfOg 

kx'Fr ug{ ;Sg'x'G5 . 

tkfO{+sf] klxnf] a}7ssf] tflnsf agfpg'xf];\M 

 h'ddf ;fOg Og ug{'xf];\ 

 dflyNnf] bfofF s'gfdf /x]sf] tflnsf 6\ofadf lSns ug{'xf];\ 

 cfjZostf cg';f/ ljj/0fx¿ eg{'xf];\ 

 ;]e÷art df lSns ug{'xf];\ 

tkfO{+n] lnÍ ;femf u/]/ c¿nfO{ tkfO{+sf] a}7sdf ;fd]n x'g cfdlGqt ug{ ;Sg'x'G5 . 

a}7snfO{ kf;sf]8x¿åf/f ;'/lIft ug{ ;lsG5, h:t} ls kf;sf]8sf] ;fy lnÍ ePsfx¿ 

dfq a}7sdf ;fd]n x'g jf j]l6+u sf]7f 5gf}6 ug{ ;Ifd x'g]5g\, h;df a}7ssf] ;dodf 

xf]:6åf/f kx'Fr cg'dlt lbOPsf JolQmx¿nfO{ dfq k|fKt x'G5 . 

lgoGqsdf /x]sf] lgdGq0ff 6\ofadf 6\ofk u/]/ klg a}7s k|lqmofdf x'Fbf lgdGq0ff ug{ 

;Sg'x'G5 . To;kl5 tkfO{n] w]/} ;xefuLx¿nfO{ cfdlGqt ug{ ;Sg] ljleGg tl/sfx¿sf 

ljsNkx¿ b]lvg] 5g\ . oL ljsNkx¿df ;Dks{x¿, Od]n, kmf]g, / sf]7f k|0ffnL åf/f lgdGq0ff 

;dfj]z 5 . 

 

!%=@ cg';l"rt a}7s ;'? ug {' 

d]g'df /x]sf] a}7sx¿ 6\ofadf 6\ofk ug{'xf];\, hxfF tkfO{+ cfˆgf] lgwf{l/t a}7sx¿ km]nf 

kfg{ ;Ifd x'g'x'g]5 . ;'? x'g] a}7sdf, tkfO{+n] :6f6{ d]g' km]nf kfg{ ;Sg'x'G5 .To;}df lSns u/]/ 

tkfOF a}7s ;'? ug{ ;Sg'x'G5 . xf]:6sf] ¿kdf, tkfOF;Fu tn b]vfOPsf] a}7sdf lgoGq0f klg 

x'g]5M 
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lrq$#= h'dsf ljleGg k|lqmof / ;'ljwfx¿sf] l;+xfjnf]sg 

 

!%=# a}7sdf ;fd]n x'g' 

 d]g' k§Ldf u[x k|ltdf÷xf]d cfOsgdf 6\ofk ug{'xf];\ 

 xf]d l:qmgdf Join cfOsgdf 6\ofk ug{'xf];\ 

 a}7s ID k|lji6 ug{'xf];\ 

 a}7s ;'? ug{ ;fd]n x'g'xf];\÷ Joindf 6\ofk ug{'xf];\  

 

!%=$ cl8of]df h8fg ug{' 

a}7sdf ;fd]n ePkl5, tkfO{+nfO{ cl8of]df h8fg ug{ k|]l/t ul/g]5 . 

8]:s6k÷Nofk6kaf6 h8fg ubf{, æsDKo'6/ cl8of];Fu hf]l8g'xf];\Æ df lSns ug{'xf];\ / df]afOn 

pks/0fx¿af6 a}7sdf ;fd]n x'Fbf, æjfOkmfO jf ;]n'n/ 8]6fÆ 6\ofk ug{'xf];\ . olb tkfO{+n] 

a}7sdf ;fd]n x'Fbf of] r/0f 5'6fpg'eof] eg], ;fgf] dfOqmf]kmf]g h:tf] cfOsg÷k|ltdf vf]Hg'xf];\, 

/ 6\ofk ug{'xf];\ . o;n] a}7s cjlwdf Do"6 / cgDo'6 ;]NkmnfO{ klg cg'dlt lbG5 . 
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!%=% le8of] ;femf ug{' 

h'dn] tkfO{+nfO{ a}7sx¿df tkfO{+sf] lel8of] ;fem]bf/L ug{ klg cg'dlt lbG5 . olb 

xf]:6n] k"j{lgwf{l/t ¿kdf lel8of]sf] nflu cg'/f]w u/]sf] 5 eg], tkfO{+nfO{ lel8of] k"jf{jnf]sgsf] 

;fy ;"lrt ul/g]5 . o;sf] ;fy}, tkfO{+ lel8of] ;+u jf lagf ;fd]n x'g lg0f{o ug{ ;Sg'x'G5 

.o;n] tkfOFnfO{ lg0f{o ug{' cl3 tkfOFsf] xfnsf] lel8of] x]g{ cg'dlt lbG5 . olb tkfOF Ps 

a}7sdf x'Fbf tkfOFsf] lel8of] ;femf ug{ jf aGb ug{' 5 eg], tkfOF lel8of]–/]s8{/–h:tf] 

cfOsgdf lSns÷6\ofk ug{ ;Sg'x'G5 . 

;fy}, tkfO{+ cfˆgf] lel8of]sf] nflu er{'cn k[i7e"ld klg 5gf]6 ug{ ;Sg'x'G5 . o;sf 

nflu lel8of] ;]ol/ª ljsNksf] 5]pdf /x]sf] ^ a6g km]nf kfg{ ;Sg'x'G5 . o;df lSns ug{'xf];\ 

/ ;"rLaf6 æer{'cn k[i7e"ld 5fGg'xf];\Æ 5gf}6 ug{'xf];\ . To;kl5 tkfOFnfO{ tkfOFsf] lel8of]df 

nfu" x'g] 5gf}6 ug{ ljleGg k[i7e"ldx¿ b]vfOg]5 . 

!%=^ cfˆgf] l:qmg ;femf ug{' 

lgoGq0fsf] pks/0fk§Laf6, tkfO{+n] h"d a}7sdf h8fg ePsf] oGqsf] l:qmg ;fem]bf/L 

ug{ ;'? ug{ æ;]o/ l:qmgÆ ljsNkdf lSns÷6\ofk ug{ ;Sg'x'G5 . ToxfF, tkfO{+;Fu ;Dk"0f{ l:qmg, 

Ps lglZrt vf]lnPsf] sfo{qmd -h:t} kfj/ kf]OG6 k|:t'tLs/0f_, jf Snfl;s JxfO6af]8{ ;fem]bf/L 

ug]{ ljsNk x'g]5 . yk pGgt ljsNkx¿sf] nflu, tkfO{+n] pGgt 6\ofadf l:jr ug{'k5{ . tkfO{n] 

s] ;femf ug{ rfxfg'x'G5 lg0f{o u/]kl5, æ;fem]bf/LÆ df lSns ug{'xf];\ / To;kl5 l:qmg ;a} 

;xefuLx¿n] b]Vg'x'g]5 . 

!%=& ;xefuLx¿;Fu s'/fsfgL÷;Gb]z 

h'ddf ldl6ªsf] qmddf ;xefuLx¿;Fu s'/fsfgL ug]{ ;'ljwf klg 5 . ha tkfOF a}7s 

lgoGq0f pks/0fk§Ldf æRof6Æ ljsNk lSns ug{'x'G5, Rof6 Kofgn v'Ng]5 . ToxfF tkfO{n] 

cfˆgf] ;Gb]z k|lji6 ug]{ ljsNk kfpg'x'g]5 / ;Gb]z k|fKtstf{sf] n]Szg ;]6 ug{ 8«k 8fpg 

ljsNk klg kfpg'x'g]5 . tkfOF of t æ;a}nfO{Æ k7fpg 5gf}6 ug{ ;Sg'x'G5, h;df ;a} 

;xefuLx¿n] tkfOFsf] ;Gb]z k|fKt ug]{5g\ jf cGoyf ;Gb]z k7fOg] ljlzi6 ;xefuL rog ug{ 

;Sg'x'G5 . 
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!%=* h'd a}7ssf lgoGq0fx¿  

h'd a}7ssf] ;dodf s]xL k|d'v lgoGq0fx¿M 

 

lrq $$= h'ddf pknAw ljleGg lgoGq0f ;'ljwfx¿ 

 

 

 

 

 

 

 

 

 

 

 

Jofjxfl/s ;q 

!= olb tkfO{+;Fu klxn] g} 5}g eg] h"d vftfsf] nflu ;fOg ck ug{'xf];\ . 

@= h"d 8]:s6k SnfOG6 8fpgnf]8 / :yfkgf ug{'xf];\. 

#= cfˆgf] h'd vftfdf nu Og ug{'xf]; \ . 

$= gofF a}7s ;'? ug{ ægofF a}7sæ a6gdf lSns ug{'xf];\ . 

%= tkfOF kl5sf] nflu a}7s tflnsf agfpg 5gf}6 ug{ ;Sg'x'G5 . 

^= ldlt, ;do / cjlw h:tf a}7s ljj/0fx¿ k|lji6 ug{'xf];\  . 

&= Od]n dfkm{t cfˆgf] ;xsdL{x¿nfO{ a}7s lgdGq0ff k7fpg'xf]; \ jf a}7s lnÍ ;femf ug{'xf];\ 

. 

*= a}7s lnÍdf lSns u/]/ jf a}7s ID k|lji6 u/]/ a}7sdf ;fd]n x'g'xf];\ . 

(= a}7ssf] ;dodf, tkfO{+ h'ddf pknAw ljleGg pks/0fx¿ h:t} l:qmg ;fem]bf/L, / 

c¿;Fu ;xsfo{ ug{ Rof6 k|of]u ug{ ;Sg'x'G5 . 
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!^= dfOqmf];ˆ6 clkm;sf pks/0fx¿ 

;a}eGbf w]/} k|of]u ul/Psf] ;ˆ6j]o/ dWo] Ps, PdP; clkm; pks/0f jf dfOqmf];ˆ6 

clkm; pks/0fx¿ xfn ljZje/ !=@ lalnog k|of]ustf{x¿åf/f k|of]u eO/x]sf 5g\ . PdP; 

clkm; pks/0fx¿sf] d'Vo p2]Zo JolQmut / Jofj;flos :t/df 7"nf sfuhftx¿ / 8f6fx¿ 

l;h{gf, Joj:yfkg / XofG8n ug{' xf] . ltgLx¿n] k|of]ustf{nfO{ sfof{no–;DalGwt ultljlwx¿ 

clws ;xhtf / bIftfsf ;fy k|bz{g ug{ ;Ifd agfpF5g\ . clxn];Ddsf] ;a}eGbf dxQ\jk"0f{ 

l;h{gfx¿ dWo] Pssf] ¿kdf :jfut ul/Psf], cfh dfOqmf];ˆ6 clkm;sf pks/0fx¿ ax';+Vos 

;+:yf / cfd hgtfsf] nflu klg clgjfo{ pks/0f ePsf] 5 . 

!^=! j8{ k|f];];/ 

zAb k|zf]wg eg]sf] zAb sfuhftx¿ l;h{gf ug{, ;Dkfbg ug{ / lk|G6 ug{ sDKo'6/ / 

;ˆ6j]o/ k|of]u ug]{ sfo{ xf] . ltgLx¿ clgjfo{ ¿kdf tL cg'k|of]ux¿ x'g\ h;n] 

k|of]ustf{x¿nfO{ sfuhftx¿ n]Vg / kl/dfh{g ug{ ;Ifd ub{5 h'g klxn] Dofg'cnsf] ¿kdf 

ul/Psf] lyof] . glthf er{'cn sfuhft xf] h'g tkfO{+ ;lhn};Fu kx'Fr ug{ / cfˆgf] pks/0fdf 

kl/dfh{g ug{ ;Sg'x'G5 . ;a}eGbf Jofks ¿kdf k|of]u x'g] j8{ k|f];]l;ª pks/0fx¿ dfOqmf];ˆ6 

j8{, lna| clkm;, u'un 8S;, / 8An' lk P; j8{ x'g\ . oxfF, o; v08df, xfdL dfOqmf];ˆ6 

j8{df Wofg s]lG›t ug{ hfFb}5f}+, h'g ;+;f/df ;a}eGbf a9L k|of]u x'g] j8{–k|f];]l;ª ;ˆ6j]o/ xf] 

. 

!^=!=! dfOqmf];ˆ6 j8{ 

dfOqmf];ˆ6 j8{ dfOqmf];ˆ6 åf/f ljsl;t / dfOqmf];ˆ6 

clkm; Kofs]hdf ;dfj]z ul/Psf] j8{ k|f];];/ xf] . of] 

;ˆ6j]o/ k|of]u u/]/, k|of]ustf{n] sfuhft l;h{gf ug{ / 

sfuhftnfO{ ltgLx¿n] lkm6 eP cg';f/ ;Dkfbg ug{ 

;S5 . To;}u/L, er{'cn sfuhftnfO{ yk cfsif{s / 

k|efjsf/L agfpg k|of]u ug{ ;lsg] y'k|} ljsNkx¿ 5g\ . 

cfh, Ps ldlnog eGbf a9L sDkgLx¿n] of] cg'k|of]u 

ljZjJofkL ¿kdf k|of]u u5{g\ -;+o'Qm /fHo cd]l/sfdf dfq &#!,))) ;Fu_ . lzIffb]lv 
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skf]{/]6x¿;Dd, o; ;ˆ6j]o/sf] cToflws nf]slk|otfn] ljsf;stf{nfO{ o; j8{ k|f];];/sf] 

zlQmnfO{ cem alnof] agfpg w]/} ck8]6x¿ / yk ;fdu|L yKg ;Ifd agfPsf] 5 . o; 

;ˆ6j]o/sf] ljzfntf lj/n} vf]lhPsf] 5 t/ of] Wofg lbg' k5{ ls dfOqmf];ˆ6 j8{sf] zlQm 

ljZjel/ nfvf}+ JolQm / lgudx¿ åf/f k|dfl0ft ul/Psf] 5 . g]kfndf klg PdP; j8{ ;a}eGbf 

a9L k|of]u x'g] j8{ k|f];];/ xf] . Pd P; (MS) zAbsf] lj:tf/ ;fdfGotof =8s jf =8S;      

( .doc or .docs)x'G5 / of] xfd|f] pks/0fdf er{'cn sfuhftx¿ e08f/0f ug{ k|of]u ul/G5 . 

 

lrq $% dfOqmf];ˆ6 j8{sf] v'Ng] k[i7 

o; ;ˆ6j]o/df w]/} k|sfo{x¿ ePtfklg, xfdL cfwf/e"t k|of]usf] nflu dfq dxTjk"0f{ 

s'/fx¿ 5nkmn ug]{5f}+ . zLif{df, xfdL;Fu 6\ofax¿ -jf l/ag_ 5g\ . ljsNkx¿df kmfOn, xf]d, 

OG;6{\, l8hfOg, n]cfp6, ;Gbe{x¿, kqx¿, ;dLIff / b[Zo ;dfj]z 5g\ . 

 

lrq $^ dfOqmf];ˆ6 j8df /x]sf] l/agsf] l;+xfjnf]sg 
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kmfO{n 6\ofa 

of] 6\ofan] k|of]ustf{nfO{ kmfOn k|sfo{x¿df cfwf/e"t lgoGq0f lbG5 . oxfF, k|of]ustf{n] 

gofF sfuhft l;h{gf ug{, pks/0fdf cjl:yt sfuhft art ug{, sfuhft 5fKg jf sfuhft 

;fem]bf/L ug{ ;S5 . 

olb k|of]ustf{n] gofF sfuhft vf]Ng rfxG5 eg], ltgLx¿n] kmfOn 6\ofadf lSns ug{ ;S5g\ 

/ …gofFÚ a6g lSns ug{ ;S5g\ . 

vf]Ng'xf];\ -Open_ eGg] a6gn] tkfOFnfO{ tkfOFsf] pks/0fdf sfuhftx¿ vf]Ng / kx'Fr 

ug{ lbG5 . 

;]e / ;]e Ph a6gx¿n] sDKo'6/df tkfO{+sf] kmfOnsf] k|ult ;'/lIft ug{ d2t ub{5 . 

olb tkfOFn] ;]e Ph k|sfo{ (function) k|of]u ug{'x'G5 eg], tkfOFsf] kmfOnsf]k|ult cjl:yt 

kmfOndf g} ;'/lIft x'g]5. ;]e k|sfo{ k|of]u ugf{n] gofF kmfOn l;h{gf x'g]5 / gofF kmfOndf 

k|ult ;'/lIft x'g]5 . 

lk|G6 k|sfo {x¿n] k|of]ustf{nfO{ lk|G6/sf] k|of]u u/]/ cjl:yt sfuhftx¿ 5fKg cg'dlt 

lbG5 . ToxfF ljleGg cfsf/x¿ 5g\ h'g k|of]ustf{n] 5gf}6 ug{ ;S5g\ A4, A3, A2-P$, P#, 

P@_, cflb af6_ . ltgLx¿n] ;Dk"0f{ zAb kmfOn jf s]jn Ps ljz]if k[i7 lk|G6 ug{ klg 5gf}6 

ug{ ;S5g\ . To;}u/L, k|of]ustf{;Fu sfuhsf] b'a} 5]pdf jf Psn kIfdf sfuhftx¿ lk|G6 ug]{ 

ljsNk klg 5 . 

 

!^=!=@ dfOqmf];ˆ6 j8{sf ljz]iftfx? 

xf]d 6\ofa 

of] dfOqmf];ˆ6 j8{sf] k"j{lgwf{l/t tflnsf xf] / ;DejtM k|of]ustf{x?n] w]/} k|of]u ug{ 

nfu]sf 5g\ . oxfF, k|of]ustf{x¿n] sfuhft cg's"ng ug{ ;S5g\ . o; 6\ofa dfkm{t, 

k|of]ustf{x¿n] kmG6 ;fOh, /+u, cg'R5]b, / /]vf :k]l;ª kl/jt{g ug{ ;S5g\ . k|of]ustf{n] 

sfuhftsf] ;+/rgf klg kl/jt{g ug{ ;S5 . 
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lrq $&= xf]d 6\ofasf] l;+xfjnf]sg 

o; 6\ofa cGtu{t ;a}eGbf ;fdfGo ¿kdf k|of]u x'g] k|sfo{ kmG6 k|sf/ xf] . o;df w]/} 

km/s k|sf/sf kmG6x¿ -jf x:tn]vg_ ;dfj]z 5g\ h'g k|of]ustf{x¿n] pgLx¿sf] dgkg]{ 

cg';f/ k|of]u ug{ ;S5g\ . To:t}, ltgLx¿n] kmG6sf] ;fOh / /ª klg /f]Hg ;S5g\ . olb 

ltgLx¿n] sfuhftsf] dxTjk"0f{ efu xfOnfO6 ug{ rfxG5g\ eg], ToxfF k|sfo{x¿ 5g\ h:t} 

af]N8, O6flns, cG8/nfOg, jf 6]S:6 xfOnfO6/ . 

o; 6\ofasf] csf]{ k|d'v efu klÍ\ta4tf/alignment xf] . o;n] tkfO{+sf] kf7 nfOgx¿ 

s;/L dfly x'G5 eg]/ ;+s]t ub{5 . afofF klÍ\ta4tf k|of]u ug{' eg]sf] 6]S;6 l:qmgsf] afFofdf 

klÍ\ta4 x'g' xf] . tkfO{sf] Dofg'cn k]k/ h:t}, tkfO{n] tnsf] lrqdf b]vfO{Psf] cg';f/ tkfO{sf] 

dgkg]{ sfuhft agfpg j:t'x¿ aLrsf] :k]l;ªsf] ljleGg :t/x¿ nfu" ug{ klg 5gf}6 ug{ 

;Sg'x'G5 . olb tkfOF cg'R5]bsf] ;§f laGb'x¿df n]Vg rfxg'x'G5 eg], tkfOFsf] laGb'x¿sf] 

pbfx/0f lbgsf] nflu a'n]6 k|0ffnL 5 . 

O{G;6{ 6\ofa 

o; 6\ofadf /x]sf j:t'x¿ k|of]u u/]/, k|of]ustf{n] s]xL gfdsf nflu tflnsf, lrqx¿, 

zAb snf, u|fkmx¿, cfsf/x¿, lnÍx¿, aS;x¿ ;lxt ljleGg j:t'x¿ ;lDdlnt ug{ ;S5g\ 

. oL j:t'x¿ sfuhftnfO{ yk hfgsf/Ld"ns / cfsif{s agfpg k|of]u ug{ ;lsG5 . 

 

lrq $*= dfOqmf];ˆ6 j8{df O{G;6{ 6 \ofasf] l;+xfjnf]sg 

cfj/0f k[i7n] k|of]ustf{nfO{ cjl:yt sfuhftdf cfj/0f yKg cg'dlt lbG5 . 5gf]6 

ug{ cfj/0fsf w]/} 6]DKn]6x¿ 5g\ . k[i7 a|]sn] dfs{/sf] ¿kdf sfo{ ub{5 h;n] k|of]ustf{n] 

sfd ul//x]sf] xfnsf] k[i7 ;dfKt x'G5 / gofF k[i7 ;'¿ ub{5 . tflnsf ljsNkn] k|of]ustf{nfO{ 

cfˆgf] cfjZostf cg';f/ tflnsf agfpg ;Ifd agfpF5 . of] cg'k|of]uåf/f k|bfg ul/Psf] ;]n 
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ljsNkx¿ k|of]u u/]/ jf k|of]ustf{x¿åf/f Dofg'cn ¿kdf ug{ ;lsG5 . tkfO{+sf] sDKo'6/af6 

sfuhftdf ljleGg lrqx¿ ;lDdlnt ug]{ ljsNkx¿ 5g\ . zAbn] =h]lkhL, =cfOPdhL, / 

=lkPghL ;lxt ljleGg 5lj 9fFrfx¿nfO{ ;dy{g ub{5 . 

oL ;a} ;lDdlnt j:t'x¿sf] cfsf/ / cfsf/ k|of]ustf{x¿sf] cfbz{ lkm6sf] nflu s;{/ 

k|of]u u/]/ kl/jt{g ug{ ;lsG5 . 

 

lrq $(= dfOqmf];ˆ6 j8{df gofF tflnsf ;lDdlnt ug{] 

k|of]ustf{x¿n] k|of]u ug{ ;Sg] ljleGg cfsf/x¿ 5g\ . of] /]vfx¿ b]lv cfwf/e"t 

cfsf/x¿ tL/x¿ ;Dd x'G5 .cfjZostfdf lge{/ ub}{, oL cfsf/x¿n] /f]rs u|flkmsn 

k|ltlglwTj yKg ;S5 . o;df HofldtLo cfsf/x¿, tL/x¿ / /]vfx¿ ;dfj]z 5g\ . k|of]ustf{n] 

;lDdlnt 6\ofadf lSns ug{'kg]{5 / To;kl5 j:t'x¿ ;lDdlnt ug{ cfjZos ljsNkx¿ 5gf}6 

ug{ ;lsG5 . 
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lrq %)= k|of]ustf{x¿sf] nflu pknAw ljleGg cfsf/x¿sf] l;+xfjnf]sg 

 

n]cfp6 6\ofa 

of] 6\ofan] k|of]ustf{nfO{ dflh{g(margin), cled'vLs/0f(orientation), ;fOh(size), / 

cg'R5]bsf](Paragraph) ;t{df sfuhft ldnfpg ;Ifd agfpF5 . 

 

lrq %!= dfOqmf];ˆ6 j8{df n]cfp6 6 \ofasf] l;+xfjnf]sg 

dflh{g ljsNk sfuhftsf] rf/} lt/sf] :k]l;ª ;dfof]hg ug{ k|of]u ul/G5 . OG8]G6n ] 

cg'R5]bsf] afofF jf bfofF dflh{g aLrsf] vfnL 7fpF a9fpF5 jf 36fpF5 . :k]l;ªn] cg'R5]bx¿ 

aLrsf] vfnL 7fpF ;dfof]hg u5{ . cled'vLs/0fn ] k[i7sf] ¿knfO{ t];f]{ jf 7f8f] ¿kdf cg's"ng 

ug{ cg'dlt lbG5 . k|of]ustf{n] cfˆgf] cfjZostf cg';f/ cg'R5]bnfO{ w]/} :tDex¿df ljefhg 

ug{ :tDe ljsNkx¿ klg k|of]u ug{ ;S5g\ . ;fOh ljsNkx¿ sfuhft 5fKg k|of]u ul/Psf 

sfuhftx¿sf] ;fOh rog ug{ k|of]u ul/G5 . k|of]ustf{n] A4, A3 /P$, P#, / cIf/af6 

5gf]6 ug{ jf tbg';f/ ;fOh ;dfof]hg ug{ ;S5 . Jofks ¿kdf k|of]u ul/Psf] cfsf/ A4/P$ 

xf] h'g dfgs P$-A4_ k[i7df lk|lG6¨ ul/G5 . 
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!^=@ :k|]8l;6 cfj]bg 

u|flkmsn 9fFrfdf 8]6f 3';fpg, Jojl:yt ug{, ljZn]if0f ug{ / k|:t't ug{ k|of]u ul/G5 

. o; ;ˆ6j]o/ dfkm{t, k|of]ustf{n] tflnsfx¿ -klÍ\tx¿ / :tDex¿_ k|of]u u/]/ u0fgf / 

ljZn]if0f ug{ ;S5g\ . :k|]8l;6 cg'k|of]ux¿n] 8]6f ;lDdlnt ug{ sIfx¿ k|of]u ub{5 . ;]n 

eg]sf] klÍ\t / :tDesf] k|ltR5]bg xf] h'g ;fdfGotof cfotfsf/ If]qdf k|ltlglwTj ul/G5 . 

Jofjxfl/s ;q 

!= MS Word -PdP; j8{_ vf]Ng'xf];\ / gofF kmfOn l;h{gf ug{'xf];\. cfˆgf] af/]df !)) zAbx¿ 

n]Vg'xf];\ / kmfOnsf] gfd æaboutme=docÆ k|of]u u/]/ cfˆgf] 8]:s6kdf ;dfn]/ /fVgxf];\ 

. 

@= ;f]xL kmfOn æaboutme=docÆ df, cfˆgf] dgkg]{ rnlrq af/] n]Vg'xf]; \. klxn] cfˆgf] 

dgkg]{ rnlrqsf] gfd Ps nfOgdf n]Vg'xf];\. rnlrqsf] gfd s]G›df klÍ \ta4 / af]N8 

x'g'k5{. rnlrqsf] af/]df tkfO{nfO{ dgkg]{ tLgj6f /f]rs s'/f a'n]6df n]Vg'xf];\. oL laGb'x¿ 

afoflt/ klÍ\ta4 x'g'k5{ . ;Dk"0f{ zAb kmfOndf !! sf] kmG6 ;fOh ePsf] kmG6 k|sf/sf] 

¿kdf …SoflDa|of(Cambria)Ú x'g'k5{ . /]vf :k]l;ª !=% x'g'k5{ . of] kmfOn 

…aboutme2=doc' sf] ¿kdf ;dfn]/ /fVgxf];\ ca, tkfO{+sf] 8]:s6kdf b'O{ j6f zAb÷j8{ 

kmfOnx¿ x'g'k5{ . 

#= #x!^ tflnsf agfpg'xf];\ . k|To]s tLg :tDedf …gfdÚ, …pd]/Ú / …ln+uÚ x'g'k5{. tLgj6f 

ljifonfO{ af]N8 ug{'xf];\ . ca, cfˆgf] ;fyLsf] gfd tflnsfdf eg{'xf]; \. 

$= u'unaf6 MS Word -PdP; j8{_ sf] tl:a/ 8fpgnf]8 ug{'xf];\ / j8{df lrq /fVg'xf];\ 

. tl:a/ 8s'd]G6sf] afofFlt/ klÍ\ta4 x'g'k5{ . 

%= …ljbfÚ gfdsf] PdP; j8{ kmfOn l;h{gf ug{'xf];\. cfˆgf] ;a}eGbf ofbuf/ lbgsf] af/]df 

Pp6f k[i7 n]Vg'xf];\. tkfO{+ 8s'd]G6 cfsif{s agfpg ljleGg 6\ofax¿af6 ljleGg j:t'x¿ k|of]u 

ug{ ;Sg'x'G5. 

lgodM 

dflh{g– dWod-df]8/]6_M klÍ\ta4 -cnfOgd]G6_–plrt -hl:6kmfO8_ 

kmG6– 6fOD; lgp /f]dgM kmG6 ;fOh– !@ 
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l:k|]8l;6 sfo{qmdn] k|of]ustf{sf nflu 8f6f ljZn]if0fnfO{ ;lhnf] / ;'ljwfhgs agfpg ;"q / 

;dLs/0fx¿sf] k|of]u u5{ . ;a}eGbf w]/} k|of]u x'g] :k|]8l;6 cg'k|of]ux¿ dWo] dfOqmf];ˆ6 

PS;]n, u'un :k|]8l;6, lna|clkm;, 8An' lk P;(WPS) o;sf s]xL  gfdx¿ x'g\ . 

 

 !^=@=! dfOqmf];ˆ6 PS;]n 

dfOqmf];ˆ6 PS;]n dfOqmf];ˆ6 åf/f ljsl;t / dfOqmf];ˆ6 clkm; 

Kofs]hdf ;dfj]z ul/Psf] :k|]8l;6 cg'k|of]u xf] . o;nfO{ JolQmut 

/ Jofj;flos ;]l6ª\x¿df b'j} k|of]uåf/f :ki6 ¿kdf, ;a}eGbf 

zlQmzfnL 8]6f b[Zo / ljZn]if0f pks/0fx¿ dWo] Ps dflgG5 . 

;fwf/0f u0fgf b]lv rf6{ lgdf{0f ;Dd hl6n ;f+lVosLo ljZn]if0f 

;Dd, PS;]nn] k|of]ustf{nfO{ 8]6f–;+rflnt lg0f{o lng d2t ug{ oL ;a} kl/is[t pks/0fx¿ 

k|of]u ug{ ;Ifd agfpF5 . 8f6f k|of]u u/]/, k|of]ustf{n] k|rngx¿ klxrfg ug{ / pgLx¿sf] 

cfjZostf cg';f/ 8]6f qmda4 ug{ ;S5 cfhsn, PS;]ndf k|jL0ftfnfO{ k|lt:kwf{Tds sf}zn 

;]6 dflgG5 . w]/} sDkgLx¿sf nflu -w]/} :6f6{ckx¿ ;lxt_, Pd P; PS;n ;+u7gsf ;a} 

kIfx¿df ultzLn ¿kdf k|of]u ul/G5 -tna u0fgf, sd{rf/L 8]6f, pkl:ylt ljj/0fx¿, / 

cGo aLrdf ah]6_ . PdP; PS;]n ;DejtM cfw'lgs lbgsf] l8lh6n ;+;f/df ;a}eGbf 

zlQmzfnL pks/0fx¿ dWo] Ps xf] eg]/ eGg' s'g} sdf]lgi6 x'g]5}g . PS;]ndf k|of]u ul/Psf] 

kmfOn PS;6]G;g xf] =PS;PnP; - .XLS) . 
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!^=@=@ dfOqmf];ˆ6 PS;]nsf ljz]iftfx? 

 

lrq %@=dfOqmf];ˆ6 PS;]ndf gofF :k|]8l;6 

dflysf] lrqdf b]lvP h:t}, PdP; PS;]nsf ;fdfGo 6\ofax¿ dfOqmf];ˆ6 j8{;Fu 

ldNbf]h'Nbf] 5g\, / c? ljsNkx¿n] klg p:t} sfo{ ub{5 . oBlk, o; k6s clws Wofg 8]6fsf] 

k|of]u, u0fgf, JofVof / k|bz{gdf 5 . d'Vo z/L/-a8L_ ca w]/} sf]lzsfx¿sf] ;+of]hg xf] . 

@))& sf] cg';f/, PdP; PS;]ndf !),$*,%&^ klÍ\tx¿ / !^,#*$ :tDex¿ 5g\ . k|To]s 

sIf klÍ\t / :tDex¿sf] ;+of]hg;Fu d]n vfG5 . PS;]nsf] ;a}eGbf klxnf] ;]n A1-P!_ xf], 

A1-P!_  sf] bfofF lt/sf] Pp6f B1-aL!_xf] / A1-P!_tnsf] A2-P@_xf] / o:t} c? . 

PS;]n sf] k|d'v ljz]iftfx? dWo] Ps ;"q af/ xf] .oxfF, k|of]ustf{n] u0fgf / 8]6f 

ljZn]if0fsf] nflu cfjZos ;dLs/0fx¿ / ;"qx¿ /fVg ;S5g\ . 

 

lrq %#= dfOqmf];ˆ6 PS;]n l/agx¿sf] l;+xfjnf]sg 

dfOqmf];ˆ6 j8{;Fu yf]/} ldNbf]h'Nbf] eP klg, PS;]nn] ljZn]if0fdf hf]8 lbG5 . ToxfF rf6{ 

/ cf+s8fx¿ ;DalGwt ljleGg ljsNkx¿ 5g\ h'g b[Zodf d2t ub{5 . 
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lrq %$= PdP; PS;]ndf af/ u|fkmsf] l;h{gf ug]{ 

;a}eGbf Jofks ¿kdf k|of]u ul/Psf] rf6{x¿ dWo] Ps lrqdf b]vfOPsf] af/ u|fkm xf] 

. 8]6f k|ltlglwTj ug]{ Pp6f tl/sf tflnsf dfkm{t xf] hxfF k|To]s lnËdf lnË / JolQmx¿sf] 

;+Vof b'O{ km/s :tDex¿df k|ltlalDat x'G5 .olb xfdL o;nfO{ Ps b[Zo k|ltlglwTj agfpg 

rfxG5f}+ eg], Ps OGkmf]u|flkmS; pks/0f 8]6f k|:t'tLs/0f lj:tf/ ug{ k|of]u ug{ ;lsG5 . oxfF, 

af/ u|fkm pxL 8f6f k|ltlglwTj ug{ k|of]u eO/x]sf] 5 . o; k6s, oBlk, k|:t'lt u|flkmsn 5 

/ k|of]ustf{n] ;lhn};Fu lnËx¿ aLrsf] ;+Vofsf] t'ngf klxrfg ug{ ;S5 . 
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lrq %%= dfOqmf];ˆ6 PS;]ndf kfO{ rf6{sf] l;h{gf ug]{ 

k|of]ustf{n] kfO{ rf6 { klg k|of]u ug{ ;S5, h;n] 8f6fnfO{ cg'kftdf b]vfpF5 .;Dk"0f{ 

kfO{ rf6{n] s'n hg;+Vofsf] !))Ü u7g ub{5 . k|To]s lnËsf] cg'kft :ki6 ¿kdf cjnf]sg 

ug{ ;lsG5 . o;afx]s, lrqsf] tNnf] efudf k|bfg ul/Psf] n]h]G8n] k|of]ustf{nfO{ /ª cg';f/ 

lnË klxrfg ug{ ;Ifd agfpg] >]0fLnfO{ k|ltlglwTj ub{5 . oxfF, gLnf]n] k'?ifnfO{ k|ltlglwTj 

ub{5, h;df ;s{nsf] ax'dt x'G5 . k|of]ustf{n] Pp6} /]vflrq leq klg laleGg ljsNkx¿ 

dWo]af6 o;nfO{ cem a'‰g] agfpgsf] nflu 5gf}6 ug{ ;S5 . 

oxfF ;+Vofx¿kfO{ rf6{ df k|ltlglwTj ub}{5 h;n] 8]6fx? ;lhn} k9\g of]Uo agfpF5 . 

k|of]ustf{x¿n] 8]6fsf] klÍ\ta4tf 5gf}6 ug{ ;S5g\ / ;fy} jf cfˆgf] cfjZostf cg';f/ 

lgo'Qmug{ ;S5g\ .k|of]ustf{n] /]vflrqdf xf]e/ ubf{ ljsNk …rf6{ tTj-Olnd]G6_Ú pknAw x'G5 

. c? ljsNkx¿ klg o; dfkm{t kx'Fr ug{ ;lsG5 . 

nfOg rf6 { k|of]ustf{x¿n] 5gf}6 ug{ ;Sg] Ps dxTjk"0f{ rf6{ ljsNkx¿ dWo] Ps xf] . 

cGo rf6{x¿sf] ljkl/t, o;n] w]/} ;do cjlwel/ k|j[lQnfO{ k|ltlglwTj ub{5 . k|of]ustf{n] 

l;kmfl/; ul/Psf] 6\ofadf klg lSns ug{ ;Sg'x'G5 . o;n] k|of]ustf{x¿nfO{ rf6{x¿ lbg]5 

h'g ltgLx¿sf] 8]6f k|sf/x¿sf] nflu pko'Qm x'G5 . of] rf6{ k|of]u u/]/, jif{el/ k|fKt 8f6f 

t];f]{-xf]/fOh]F6n_ ¿kdf k|ltlglwTj ug{ ;lsG5 . 
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lrq %^= PdP; PS;]ndf /]vf rf6{ l;h{gf ug]{ 

k|of]ustf{n] km]l/ pknAw ljsNkx¿sf] c;+Vo kx'Fr ug{ ;S5 . o;n] l:qmgsf] dflyNnf] 

v08df b]vfOPsf rf6{sf] n'S; -agfj6_ klg ;dfj]z ub{5 .n'S;df rf6{sf] l8hfOg, /ª / 

leh'cn ljz]iftf ;dfj]z x'G5 . o;sf] ;fydf rf6{ tTjx¿n] k|of]ustf{nfO{ rf6{ ljsNkx¿df 

kl/dfh{g ug{ cg'dlt lbG5 . o;n] rf6{ leq 8]6f ;dfj]z ub{5, cyjf ToxfF hxfF ;+Vofx¿ 

k|ltlalDat x'g uO/x]sf] 5 . olb k|of]ustf{n] rx]df rf6{sf] tn tflnsf klg yKg ;S5g\ . 

PS;]nn] k|of]ustf{x¿nfO{ ;Ifd agfPsf] ljsNkx¿sf] kx'Fr / nlrnf]kgn] o;nfO{ ;a}eGbf 

k|of]ustf{ d}qL cg'k|of]ux¿ dWo] Ps agfpF5 . 

!^=@=# Pd PS;n (MS EXCEL)df ;"qsf] k|of]u  

PS;]n k|:t't pTs[i6 ljz]iftfx? df Ps ;"q xf] .o;n] k|of]ustf{x¿nfO{ tfls{s / 

;f+lVosLo u0fgfx¿ ug{ cg'dlt lbG5 . of] dxTjk"0f{ 5 ls olb k|of]ustf{n] u0fgf ug{ jf 

;"qx¿ k|of]u ug{ rfxG5 eg], ltgLx¿n] klxn] ;]n xfOnfO6 ug{'k5{ hxfF ltgLx¿n] u0fgf ug{ 

;S5g / …ÖÚ a/fa/ lrGx lyRg ;S5g\ .olb ltgLx¿n] a/fa/ lrGxsf] ;fy ;'¿ u/]gg\ eg], 

PS;]nn] o;nfO{ 8]6fsf] ¿kdf k9\g]5, cGoyf sfo{sf] ?kdf x]g]{5 . 
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oxfF, o; pbfx/0fdf, % ljifox¿ -%)) dWo]_ % ljBfyL{x¿sf] c+s l/kf]6{ ul/Psf] 5 . 

s'n c+sx¿ u0fgf ug{, k|of]ustf{n] u0fgf ug{ rfxg] sIfdf hfg'k5{ . ToxfF u0fgf k|bz{g ug]{ 

w]/} tl/sfx¿ 5g\ . Dofg'cn ¿kdf, k|of]ustf{n] k|To]s ljifosf] c+s;Fu d]n vfg] k|To]s 

JolQmut sIf yKg ;S5g\, 

 

lrq %&= PdP; PS;]ndf of]u ;"qsf] k|of]u 

olb k|of]ustf{n] cflzifsf] s'n c+s u0fgf ug{ rfxG5 eg], 

 ltgLx¿n] klxn] ;]n H4 -Pr$_ af6 ;'? ug{'k5{ lsgeg] ltgLx¿n] of] s'n c+sx¿ 

u0fgf ug]{5g\ . 

 oxfF, ltgLx¿n] of t ;"q k|of]u ug{'k5{ jf Dofg'cn ¿kdf ;dLs/0f ;]6 ug{'k5{ . 

o of]ukmnsf] ;"q …ÖSUM-8]6f bfo/f_Ú xf], k|of]ustf{n] Ösum 6fOk ug]{5 / lrqdf 

h:tcflzifsf nflu dfq kfFrj6f ljifosf nflu c+s tfGg]5.i.e=SUM(C4:G4) 

o Dofg'cn ¿kdf, k|of]ustf{x¿n] JolQmut c+sx¿ yKg ;S5g\, k|of]ustf{x¿n] 

cflzifsf nflu ;a} kfFr sIfx¿ yKg]5g\, cyf{t\ ÖC4+D4+E4+F4+G4 . 

 k|of]ustf{n] cflzifsf] c+s u0fgf u/]kl5, pgLx¿n] afFsL ;a} ljBfyL{x¿sf] nflu pxL 

bf]xf]of{pg' kb}{g . ;fgf] sfnf] …±Ú cfOsg÷k|ltdf b]vf gk/];Dd ltgLx¿n] tNnf] bfofF 

sIfH4 df xf]e/ ug{ ;S5g\ . 
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 k|of]ustf{x¿n] of t 8an lSns ug{ ;S5g\ jf afFsL rf/ ljBfyL{x¿sf] k|ltdf tn 

tfGg ;S5g\ .  

 

lrq %*= PdP; PS;]ndf k|ltztsf] u0fgf 

k|of]ustf{n] ug{'kg]{ csf]{ u0fgf eg]sf] k|ltztsf] efu xf] . k|ltzt u0fgfsf] nflu ;"q 

eg]sf] %)) -% ljifosf] s'n c+s_ n] efu lnPsf] s'n c+s xf] . o;sf nflu k|of]ustf{n] 

;j{k|yd ;]n !$ df hfg'k5{, hxfF cflzifsf] k|ltzt u0fgf ug{'kg]{ x'G5 . To;kl5 k|of]ustf{n] 

s'n u0fgfsf] nflu cfjZos ;"q k|of]u ug{' k5{ . oxfF, cflzifn] k|fKt u/]sf] s'n c+s ;]n H4 

df b]vfOPsf] 5, / s'n c+s %)) 5 .To;}n], k|of]ustf{n] =H4/500 sf] ¿kdf ;"q /fVg ;S5 

. cGo ljBfyL{x¿sf nflu, k|of]ustf{n] ± lrGx gb]lvP;Dd / 8an lSns gu/];Dd tNnf] bfofF 

s'gfdf xf]e/ ug{ ;S5 . csf]{ ;/n tl/sf eg]sf] cf};t jf k|ltztsf] nflu ;"q k|of]u ug{' xf], 

cyf{t\ AVERAGE-8]6f bfo/f_ . !$ df s;{/ /fVg'xf];\ .;"q =AVERAGE(C4:G4) xf] . 

;"q v08n] k|of]ustf{x¿nfO{ ;a} k|d'v ul0ftLo u0fgfx¿ ug{ ;Ifd agfpF5 . 

ToxfF c? w]/} k|sfo{x¿ klg 5g\ h'g k|of]ustf{x¿n] PS;]ndf nfu" ug{ ;S5g\ . tLdWo] s]xL 

x'g\ . 
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!= u0fgf (COUNT) 

olb k|of]ustf{n] lbOPsf] klÍ\t jf :tDedf s'n ;+VofTds 8]6f u0fgf ug{ rfxG5 eg], 

ltgLx¿n] COUNT k|sfo{ k|of]u ug{ ;S5g\ . 

 

lrq %(= PdP; PS;]ndf u0fgf ;"qsf] k|of]u ug{] 

oxfF, lbOPsf] 8f6fn] Ps JolQmn] ljz]if xKtfdf rfn]sf sbdx¿sf] ;+Vof ;dfj]z ub{5 

. pgn] rfn]sf s'n r/0fx¿ u0fgf ug{, xfdLn] dfly 5nkmn u/]sf] yksf] nflu ;"q k|of]u 

ug{ ;S5g\ . olb k|of]ustf{x¿n] cfˆgf] r/0fx¿ /]s8{ u/]sf] lbgx¿sf] ;+Vof u0fgf ug{ rfxG5 

eg], u0fgf =COUNT(E5:E11) sf] ;"q k|of]u ug{ ;S5g\ . k|of]ustf{n] sIfx¿sf] bfo/f 

xfOnfO6 ug{ s;{/ tfGg ;S5g\ . o;n] ^ sf] dfg lkmtf{ ug]{5, lsgeg] k|of]ustf{n] ^ lbgsf] 

nflu dfq cfˆgf] r/0fx¿ /]s8{ u/]sf] 5 -a'wjf/sf] ckjfbsf] ;fy_ . olb kmfOndf ;of}+ 8f6f 

;dfj]z 5g\ eg], pbfx/0fdf h:t} s]xL vfnL 7fpFx¿ ePsf]df, k|sfo{n] s'g} klg vfnL 7fpFx¿ 

lagf :tDe jf klÍ\tsf] u0fgf lgwf{/0f ug{ d2t ub{5 . 
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@= DofS; / ldg (MAX and MIN) 

sfpG6 k|sfo{n] k|of]ustf{x¿nfO{ sIfx¿df j:t'x¿sf] ;+Vof lkmtf{ ug{ ;Ifd agfpF5, 

eg] DofS;÷clwstd / Go"gtd k|sfo{x¿n] lbOPsf] sIfx¿sf] bfo/faf6 clwstd ;+Vof / 

Go"gtd ;+Vof km]nf kf5{ . k|sfo{sf] nflu ;"q=max(range of data)and =min(range of 

data) xf] . 

 

 

lrq ^)= Go"gtd dfg u0fgf ug{ Go"gtd ;"qsf] k|of]u 

oxfF, k|of]ustf{n] !^ hgf dfG5] sf] 8f6f k|:t't ul/Psf] 5 .klxn] k|of]ustf{n] ;"q Ö 

MAX(C4:C19) /fv]/ z[Înfdf clwstd ;+Vof klxrfg ug{ ;S5 hxfF k|of]ustf{n] dfg 

/fVg rfxG5 . PS;]nn] z[Înfdf ;a}eGbf a9L ;+Vof kmsf{pg]5 -lbO{Psf] >[+vnfsf] nflu, 

clwstd %$ xf]_ . lbOPsf] bfo/fdf Go"gtd ;+Vof u0fgf ug{, k|of]ustf{n]=MIN(C4:C19) 

;lDdlnt ug{'kg]{5 h;n] z[Înfdf ;a}eGbf sd ;+Vof kmsf{pg]5 -lbO{Psf] >[+vnfsf] nflu, 

Go"gtd @$ xf]_ . 
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#=Okm (IF) 

ca tfls{s k|sfo{sf] bfo/fdf k|j]z ub}{, k|of]ustf{n] tfls{s syg l;h{gf ug{ Okm (IF) 

k|sfo{ k|of]u ug{ ;S5 / zt{ k"/f ePdf OlR5t dfg lkmtf{ ug{ ;S5 . oxfF, k|of]ustf{n] ljrf/ 

ug{'kg]{ lgodx¿ dWo] Pp6f of] xf] ls s'g} klg j0f{dfnf dfgx¿ 8an p4/0f -sf]6]zg_ leq 

x'g'k5{ -h:t} æNAMEÆ_ . 

k|of]ustf{nfO{ oxfF % ljBfyL{x¿sf] c+s k|:t't ul/Psf] 5 . k|of]ustf{n] klxn] cfˆgf] 

tfls{s cj:yfx¿ ;]6 ug{ ;S5 . oxfF, olb c+s $) eGbf sd 5 eg], ljBfyL{ km]n (FAILED) 

olb $) eGbf dfly 5 eg], ljBfyL{ pQL0f{ (PASSED) ePsf] 5 . o; ;]6sf] ;fy, k|of]ustf{n] 

;"qdf cj:yf k|ltlglwTj ug{'k5{ .;"q=IF(condition, "value if true", value if false") xf] . 

;f]xL cj:yfdf, ;"q = IF(C4<40,"FAIL",PASS")x'g]5 . ;t{ C4<40, k|of]ustf{n] ;]6 

u/]sf] tfls{s ts{ xf]Ù o;n] ljBfyL{sf] c+snfO{ hgfpF5 . olb ljBfyL{x¿sf] c+sn] of] zt{ k"/f 

u5{ eg], o;n] "FAIL" dfg lkmtf{ ug]{5 .olb lrGxn] zt{ k"/f ub}{g eg], o;n] bfofF lt/sf] 

cyf{t\ æPASSÆ dfg lkmtf{ ug]{5 . km]l/, k|of]ustf{n] sfnf] Kn; lrGx gb]lvP;Dd ;]nsf] bfofF 

tNnf] s'gfdf xf]e/ ug{ ;S5 / afFsL ;a} rf/ ljBfyL{x¿df To:t} u/L ;fg{ ;sG5 . o; 

pbfx/0fdf laa; / Plnhf k/LIffdf km]n ePsf 5g\ eg] afFsL tLg ljBfyL{ ;kmntfk"j{s pQL0f{ 

ePsf 5g\ . 

 

lrq ^!= ;kmn / c;kmnsf] lgwf{/0f  ug{ sf] nfuL IF function sf] k|of]u 
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of] pbfx/0f Pp6} cj:yfsf] nflu xf] . k|of]ustf{n] w]/} tfls{s cj:yfx¿sf] nflu IF k|sfo{x¿ 

nfu" ug{ ;S5g\ . oxfF, l6Kk0fLx¿ dfq kf; jf km]n x'g' xf] . olb k|of]ustf{n] ljBfyL{x¿sf] 

>]0fL hfGg rfxG5g\ eg], p;n] cfjZostf cg';f/ k|sfo{ k|of]u ug{ ;S5 . IF k|sfo{ eg]sf] 

of] xf] hxfF PS;]nsf] k|of]un] ul0ftLo u0fgfdf tfls{s tkm{ nU5 / o;nfO{ sfd ug{ w]/} 

pkof]uL cg'k|of]u agfpF5 . 

 

 

 

 

 

 

 

!^=$ k|:t'lt ;ˆ6j]o/ 

oL k|sf/sf ;ˆ6j]o/x¿ df}lvs k|:t'ltdf ;xfotf ug{ :nfO8 zf]x¿ l;h {gf ug{ k|of]u 

ul/G5 . k|:t'tLs/0f JolQmut / Jofj;flos p2]Zosf nflu, k|foM lzIff, k|lzIf0f / Jofkf/Ls 

k|:t'tLdf k|of]u ug{ ;lsG5 . k|:t'lt ;ˆ6j]o/ ;fdfGotof b[Zo k|bz{g;Fu ;DalGwt 5 . s]xL 

Jofks ¿kdf k|of]u x'g] k|:t'tLs/0f ;ˆ6j]o/x¿ Microsoft Powerpoint, Google slides, 

Prezi, Visme, cflb . ltgLx¿ dWo] , MS PowerPoint ;+;f/e/sf (,%#,))) sDkgLx?n] 

k|of]u u/]sf] kfO{G5 . 

Jojxfl/s ;q 

!= Cost.xls.gfdsf] gofF PS;]n kmfOn vf]Ng'xf];\. rf/ :tDex¿ agfpg'xf];\ -gfd, vfgf    

vr{, ofqf vr{, cGo vr{_. ca, ^ JolQmx¿sf] nflu sfNklgs 8f6f eg{'xf];\ 

@= k|To]s JolQmsf] nflu s'n vr{ u0fgf ug{'xf];\ 

#= k|To]s JolQmsf] nflu vfgf / ofqf vr{ slt 5< 

$=s'n vr{sf] slt k|ltzt vfB vr{ xf]< 
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!^=$=! dfOs|f];ˆ6 kfj/kf]OG6 (Microsoft Powerpoint)  

dfOs|f];ˆ6 kfj/kf]OG6 Ps :nfO8 k|:t'tLs/0f cg'k|of]u xf] 

h'g dfOs|f];ˆ6åf/f ljsl;t ul/Psf] xf] / dfOs|f];ˆ6 clkm; 

Kofs]hdf ;dfj]z 5 .of] cgluGtL If]qx¿df Jofks k|of]usf 

;fy ;a}eGbf nf]slk|o cg'k|of]ux¿ dWo] Ps dflgG5 . o;df 

nueu ;a} skf]{/]6 ;+;f/ -cfGtl/s / afXo b'j} p2]Zosf 

nflu_, Ps]8]ldof, d'Vo jQmf, k/fdz{ / laqm]tfTds k|:t'tL 

;dfj]z 5 .sDkgLx¿n] df}lvs k|:t'tLs/0fdf d2t ug{sf] 

nflu cfˆgf] l/kf]6{ x]g{÷sNkgf ug{ of] cg'k|of]u k|of]u ub}{5g\ . of] gofF pTkfbg k|:t't ug{ 

xf];\, jf /0fgLltx¿ jf ljBfyL{x¿nfO{ kf7 pknAw u/fpg] xf];\, dfOqmf];ˆ6 kf]OG6 ljleGg 

:t/x¿df ljleGg k|of]ux¿sf ;lxt pkof]u eO/x]sf] 5 . cg'R5]bdf n]Vg'sf] ;§f a'n]6 / 

laGb'x¿df a9L s]lGb|t ePsf]x'G5 . 

 

lrq ^@=Pd P; kfj/kf]OG6sf] vf]Ng] k[i7 

!^=$=@ kfj/kf]OG6sf ljz]iftfx? 

Word / Excel -j8{ / PS;n_ h:t}, Pd P; kfj/kf]OG6n] klg p:t} vfnsf] 6\ofax¿ 

;fem]bf/L ub{5 . tyflk, of] k|:t'tLs/0f / b[Zo k|bz{g df clws s]lGb|t x'G5 . kfj/kf]OG6df 
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b'O{ k|d'v v08x¿ 5g\, zLif{s / pkzLif{s . zLif{s ljifosf] d'Vo zLif{s xf], hals pkzLif{s 

pQm ljifosf] ;fdu|L ;lDdlnt ug{ k|of]u ul/G5 . 

k|f/Dedf, k|of]ustf{n] Ps lglZrt ljifonfO{ ;f]r]/ kfj/kf]OG6sf] ;fy ;'? ug{ ;S5 . 

o; pbfx/0fdf, k|of]ustf{n] rog u/]sf] ljifo 'Microsoft PowerPoint' xf] . To; kl5 

k|of]ustf{n] pkzLif{s v08df hfg ;S5 / ljifosf] ;Gbe{df ;fdu|L /fVg ;S5 . klxnf] d:of}bf 

dflysf] lrqdf b]v] h:t} x'g]5 . 

k|of]ustf{sf] l8:kf]hndf ca w]/} ljsNkx¿ /x]sf x'G5g\ . pbfx/0fsf nflu, k|of]ustf{n] 

zLif{ssf] /+unfO{ yk km/s agfpgsf] nflu /ftf]df kl/jt{g ug{ ;S5 . 

 

lrq ^#= pko'Qm zLif{ssf] ;fy k|:t'tLs/0f l;h{gf ug{] 

sfuhft cem} klg ;/n b]lvG5 . o;nfO{ d;n]bf/ agfpg, k|of]ustf{n] k|:t'tLs/0fsf] 

l8hfOg kl/jt{g ug{ ;S5 . ;fbf ;]tf] k[i7e"ld eGbf, ljleGg /+ux¿sf] k|of]u ug{ ;lsG5 . 

;fy}, ltgLx¿sf] lgk6fgdf -l8:kf]hndf_ w]/} l8hfOgsf 9fFrfx¿ 5g\ . oL dWo] s'g} klg nfu" 

u/]/ k|of]ustf{nfO{ cem /fd|f] :nfO8 agfpg ;Ifd x'g]5 . dflysf] ;dfg :nfO8x¿sf] nflu, 

k|of]ustf{n] Ps ljz]if l8hfOg /f]Hg ;S5 . oxfF, k|of]ustf{n] …aln{gÚ('Berlin') gfdsf] l8hfOg 

/f]h]sf 5g\ . ;a} :nfO8x¿df p:t} k|efj nfu" x'g]5 . cfjZostf cg';f/, k|of]ustf{n] 
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:nfO8sf] ;fOh kl/jt{g ug{ ;S5 . xfn, :nfO8 !^M( sf] kIf cg'kft df 5 . k|of]ustf{n] 

;fOhnfO{ $M# df klg kl/jt{g ug{ ;S5 . 

 

 

lrq ^$=xfnsf] :nfO8sf] cg'kftnfO{ kl/jt{g ug]{ 

l8hfOgsf] ;fydf, k|of]ustf{n] ljleGg 6«flGh;gx¿ klg 5gf}6 ug{ ;S5g\ . of] b[Zo 

k|efj xf] / csf]{ :nfO8x¿ s;/L l:qmgdf b]vf kg]{5 eg]/ rog ub{5 .6«flGh;gsf] k|efj dfq 

geP/, k|of]ustf{n] o;sf] ult 5gf]6 ug{ jf o;nfO{ yk gf6sLo agfpg Wjlg klg yKg ;S5 

. k"j{lgwf{l/t ¿kdf, csf]{ :nfO8 s'g} klg 6«flGh;g k|efj lagf b]vf kg]{5 . oBlk 6«flGh;gx? 

w]/} rfvnfUbf] leh'cnx¿sf] nflu agfpF5, cgfjZos k|efjx¿ k|of]u u/]/ ;Dk"0f{ k|:t'lt w]/} 

cgfsif{s-rlDsnf]_ / ljrlnt agfpF5 . 
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lrq ^%= Ps kl5 csf]{ :nfO8 kl/jt{g ug]{ qmddfcfpg] k|efjsf] pbfx/0f 

Plgd];g 6«flGh;g k|efj h:t} xf] . 6«flGh;g k|efjn] csf]{ :nfO8sf] b[Zo k|efjnfO{ 

lgoGq0f u5{ eg], Plgd];gn] k|:t'ltdf /x]sf] ;fdu|Lsf] b[Zo k|efjnfO{ lgoGq0f u5{ . :nfO8sf] 

;fdu|Lsf] k|bz{g ug{]df k|of]ustf{sf] lgoGq0f x'G5 . ltgLx¿n] Ps} k6s ;Dk"0f{ :nfO8 k|bz{g 

ug{ 5gf}6 ug{ ;S5g\, jf o;nfO{ yk gf6sLo agfpg k|of; ug{ ;S5g\ . tnsf] lrqdf b]lvP 

h:t}, Plgd];gn] k|of]ustf{nfO{ k|To]s ;fdu|L Pskl5 csf]{ k|bz{g ug{ cg'dlt lbG5 . 

 

lrq ^^=:nfO8x¿df b[Zo Plgd];g k|efjx¿ nfu" ug]{ 

of] ;fob ;ˆ6j]o/df ;a}eGbf w]/} k|of]u x'g] k|sfo{ xf] lsgeg] o;n] k|:t'tstf{nfO{ 

pgLx¿sf] JolQmut k|:t'tLs/0f z}nL cg';f/ ;fdu|L ;dfof]hg ug{ ;Ifd agfpF5 . 

k|of]ustf{;Fu ;Dk"0f{ :nfO8x¿ k|bz{g ug{] cyjf ;Dk"0f{ ;fdu|Lsf] Ps lglZrt efu k|bz{g 

ug{ eg]/ 5gf}6 ug]{ k"0f{ r]tgf 5 . 

PdP; kfj/kf]OG6 Ps k|:t'tLs/0f cg'k|of]u ePsf]n], rf6{ / :df6{ cf6{sf]  k|bz{g / 

OGkmf]u|flkmS;df a9L s]lGb|t 5 .cfwf/e"t kfO{ rf6{, af/ u|fkm / HofldtLo cfsf/x¿ afx]s, 

k|of]ustf{x¿n] pbfx/0fx¿ k|bfg ug{ / :nfO8x¿nfO{ yk cfsif{s agfpg ljleGg lrqx¿ 

klg ;dfj]z ug{ ;S5g\ . 
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csf]{ eg]sf] 6fOdnfOgsf]÷;do/]vf k|of]u ug{' xf] . olb k|of]ustf{n] sDKo'6/sf] 

Oltxf;df k|:t't ug{ rfxG5 eg], dflysf] h:t} :nfO8 l;h{gf ug{' Pp6f tl/sf xf], h'g o:tf] 

b]lvG5M 

 

lrq ^&= :nfO8sf] ;fdu|Ldf 6fOdnfOg ÷;do/]vf yKg] 

of] af:tjdf :nfO8 agfpg] Ps tl/sf xf] . zLif{s / ;fdu|L :ki6 ¿kdf k|ltlglwTj ul/Psf] 

5 . laifosf] /+u klg km/s / km/s agfpg /ftf]df kl/jt{g ul/Psf] 5 . k|:t'tLs/0fdf yk 

kl/jt{g / ;'wf/ ug{ToxfF w]/} rLhx¿ 5g\ .k|of]ustf{x¿n] :df6{ rf6{sf ljsNkx¿ k|of]u ug{ 

;S5g\ / Pp6} 8f6fnfO{ 6fOdnfOg÷;do/]vfdf h:tf] b]vfpgsf] nflu k|lqmof b[Zo 5gf}6 ug{ 

;S5g\ . o;n] k|:t'ltnfO{ cfsif{s agfpF5 . 
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lrq ^*= ;fdu|L ;do/]vf cg's"ng ug{ :df6{ rf6{ k|of]u ug{] 

ToxfF w]/} ljsNkx¿ 5g\ h'g kfj/kf]OG6 n] cfˆgf k|of]ustf{x¿nfO{ k|:t't ub{5 . 

ljsNkdf ulx/f] vf]hL ubf{ yk nlrnf]kg / kx'Fr k|bfg ub{5 / pgLx¿sf] cfjZostf cg';f/ 

Okm]S6 nfu" ub{5 . 

 

!^=$=# kfj/kf]OG6df :nfO8x¿ agfpbf Wofg lbg'kg]{ s'/fx¿ 

!= ;fdu|L w]/} zAbLo 5}g eg]/ ;'lglZrt ug{'xf];\ . nfdf] jfSoeGbf 5f]6f] jfSof+znfO{ k|fyldstf 

lbg'xf];\ . 

@= k|To]s :nfO8df dfq %–^ laGb'x¿ 5g\eg]/ ;'lglZrt ug{'xf];\ . 

#= OGkmf]u|flkmS; / rf6{x¿ hxfF pkof]u x'G5 ToxfF k|of]u ug{'xf];\ . 

$= k|To]s :nfO8sf] l8hfOgdf Ps¿ktf 5eg]/ ;'lglZrt ug{'xf];\ . 

%= w]/} /ªx¿ / 6«flGh;gx¿sf] k|of]u ubf{ ;Dk"0f{ k|:t'lt rlDsnf] / ljrlnt x'g ;S5 . 

^= /ª / kmG6df Ps¿ktf clt cfjZos 5 . ;lhn} k9\g ;lsg] /ª / kmG6x¿ 5fGg'xf];\ . 

&= l8hfOgx¿sf] kl/If0f ug{'xf];\ / h'g ;fdu|L cg'¿k x'G5 To;nfO{ 5gf}6 ug{'xf];\ . 
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yk hfgsf/Lsf] nflu, s[kof o;df x]g'{xf];\ 

https://support .microsoft .com/en-us/training . 

Jofjxfl/s ;q 

!= Microsoft PowerPoint k|:t'lt ;'? ug{'xf];\ . 

@= gofF vfnL k|:t'lt ;'? ug{'xf];\ . 

#= xfd|f] klxnf] :nfO8 zLif{ssf] :nfO8 x'g uO/x]sf] 5 . 

$=tnsf] k"jf{jnf]sgdf h:t} 6]S:6 n]Vg'xf];\æd]/f] klxnf] :nfO8Æ. 

%= æd]/f] klxnf] :nfO8Æsf] kmG6 Pl/on ANofs / ;fOh $$ agfpg'xf];\ . 

^=bf];|f] :nfO8 ;dfj]z ug{'xf];\ of] a'n]6 ul/Psf] ;"rLsf] n]cfp6h:t} x'g'k5{  . 

&= tnsf] k"jf{jnf]sgdf h:t} 6]S:6 n]Vg'xf];\ . 

s= -lzif{s÷Title) M æd]/f] klxnf] :nfO8Æ 

v= -al8÷Body_ 

 d]/f] ufpF 

 d]/f] sfo{no 

*= laGb'x¿sf] kmG6 /ªnfO{ xl/of] agfpg'xf];\. 

(= t];|f] :nfO8 ;dfj]z ug'{xf];\ h'g ;+u7gfTds rf6{df x'g'k5{. rf6{df lgDg JolQmx¿ 

;dfj]z ug{'xf];\M 

s=/fd axfb'/, dxfk|aGws 

v= Zofd axfb'/, laqmL k|d'v 

u= l;tf >]i7, dxfk|aGwssf] ;xfos 

!)=k|To]s :nfO8x¿df 6«flGh;g k|efjx¿ / ;a} kf7 / lrqx¿sf nflu km/s k|efjx¿ 

klg yKg'xf];\. 

!!=bf];|f] / t];|f] :nfO8sf] qmd pN6fpg'xf];\. 

!@=k|:t'ltnfO{MySlide sf] ¿kdf ;]e ug{'xf];\. 

 

https://support.microsoft.com/en-us/training
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!&= ;fdflhs ;+hfn / o;sf] kl/0ffdx¿ 

;fdflhs ;~hfnnfO{ sDKo'6/df cfwfl/t k|ljlwsf] ¿kdf kl/eflift ug{ ;lsG5 

hxfF k|of]ustf{x¿n] l8lh6n dfWodaf6 Pscsf{nfO{ ljrf/, hfgsf/L / cleJolQmsf cGo 

¿kx¿ ;femf ug{ ;S5g\ .o;df OG6/g]6sf] k|of]u, j]a;fO6x¿ /  dflg;x¿ lar  cgnfOg 

cGt/lqmofx? ;dfj]z ul/Psf] 5 .;a}eGbf nf]slk|o ;fdflhs ;+hfnsfIf]q -Kn]6kmd{_ x¿df 

km];a's, o"6\o"a, Jxf6\;Pk, OG:6fu|fd, l6s6s, o:t} gfdx¿ ;dfj]z 5g\ . 

dfl;s ;lqmo k|of]ustf{x¿sf] cfwf/df, nf]slk|o ;fdflhs ;~hfnx¿ qmda4 ug{ 

;lsG5 . 

 

lrq ^(= ;fdflhs ;~hfnsf dfl;s ;lqmo k|of]ustf{x¿sf] ;+Vof -nfvf}+df_ | 

;|f]tM :6\ofl6:6f 

;fdflhs ;~hfn ;g\ !(*) / () sf] bzssf] pQ/fw{df ;fdflhs ;fO6sf] ;'?jftdf 

/ ;~rf/ ;]jfsf] lasf;;Fu} ePsf] lyof] . !(&& df, l;S; l8u|L gfds k|f]kmfOn cknf]l8ª 

;]jf ;'? ul/Psf] lyof], o;nfO{ ;fdflhs ;~hfnsf] ;a}eGbf k|f/lDes cfljisf/ssf] ¿kdf 

lrGx yflnof] . @))! df, Friendster sf] ;'?jft ul/Psf] lyof] / o;sf] cfwf/e"t cgnfOg 

g]6jls{ªn] nfvf}+ k|of]ustf{x¿nfO{ ;kmntfk"j{s cfslif{t uof]{ .k|f/lDes @))) df lnÍ\8Og 
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h:tf ;fO6x¿sf] klg ;"?jft eof] h'g Jofj;flos aGwgdf s]lG›t lyof], eg] kmf]6f] ;fem]bf/L 

ug{sf] nflu lˆns/ k|of]u ul/of] . km];a's / o'6\o'a qmdzM @))$ / @))% df ;'? ePsf] 

lyof] . ;~rf/ dfWodsf] a9\bf] k|of]u / km/flsnf] l8lh6n l8efO8sf sf/0f oL ;fdflhs 

;~hfnx¿sf] km/flsnf] bfo/f ePtf klg k|of]usf] b/ w]/} eGg ;lsGg . ;~rf/sf] 36\bf] nfut, 

l8lh6fOh];gsf] a9\bf] b/ / OG6/g]6sf] k|of]un] ;g\ @))) sf] dWob]lv ;fdflhs ;~hfnnfO{ 

;d[4 agfOlbof] . 

xfd|f] b]zdf ;a}eGbf w]/} k|of]u x'g] ;fdflhs ;~hfn km];a's, To;kl5 OG:6fu|fd / 

l6s6s 5g\ .g]kfnsf] s'n hg;+Vofsf] $%=&Ü ;fdflhs ;~hfnsf] k|of]ustf{ 5g\ . 

!&=! ;fdflhs ;~hfn– Ps ;b\u'0f 

Ps tl/sfn] x]g]{ xf] eg], ;fdflhs ;~hfnn] dflg;x¿;Fu c¿;Fu ug]{ tl/sfdf 

kl/jt{g u/]sf] 5 . :df6{kmf]g / sDKo"6/n] xfd|f] ;+rf/ / xfd|f] ;dfhnfO{ o;/L qmflGt u/]sf] 

5 h'g klxn] slxNo} ePsf] lyPg . ;fdflhs ;~hfnsf] afpG8«L :Koflgª -;Ldf la:tf/_ k|s[ltn] 

k|of]ustf{x¿nfO{ cfˆgf ;fyLx¿ / ljb]zdf /x]sf kl/jf/x¿;Fu Go"gtd nfutdf cGt/lqmof 

ug{ ;Ifd agfPsf] 5 . To:tf Kn]6kmd{÷:yfgx¿sf] k"0f{ kmfObf lng :df6{kmf]gx¿ klg agfOPsf 

5g\ . clxn] ahf/df :df6{kmf]gsf] jr{:j-xfjL_ 5, lsgls of] ;:tf] d"Nodf pknAw 5 

.jfOkmfOsf] ;'ljwfsf] ;u}F Sofd]/f / 7"nf] l:qmgsf] pknAwtfn] g]leu];gdf ;lhnf] agfPsf] 5 

. 

JolQmut :t/df dfq geP/, ;fdflhs ;~hfnn] ;+:yfx¿n] s;/L u|fxsx¿nfO{ ;Dks{ 

ug]{ eGg] s'/fsf] klg ?kfGt/0f u/]sf] 5 . km];a's ;+;f/e/sf dfs]{6/x¿åf/f ;a}eGbf a9L 

k|of]u ug{] ;fdflhs ;~hfn xf] -(#Ü_ / OG:6fu|fd -&*Ü_ h'g bf];|f]df k5{ . km];a'ssf] 

t'ngfdf OG:6fu|fddf OGu]hd]G6 a|]8 b/  ^ u'0ff a9L  ePsf] / j[l4 cg';f/ l6s6s ;a}eGbf 

l56f] al9/x]sf] ;fdflhs ;~hfn ag]sf] 5 . ljleGg ;fdflhs ;~hfnx¿n] ljleGg pd]/ ;d"x 

/ pgLx¿sf] k|fyldstfx¿nfO{ nlIft u5{g\ . 

;fdflhs ;~hfnn] sDkgLx¿n] ug{] u/]sf] cfˆgf] pTkfbgx¿sf] ahf/Ls/0f / las|L 

ug]{ s'/fdf kl/jt{g NofPsf] 5 . clxn] ;fdflhs ;~hfn ;~rf/ / 8f6f cfbfgk|bfgsf nflu 

dfq geP/ dfs]{l6ª pks/0fsf] ¿kdf klg k|of]u x'g] u/]sf] 5 . ;fdflhs ;~hfn k|of]ustf{sf] 

;+Vof jif]{gL al9/x]sf] 5 . ;fdflhs ;~hfn / l8lh6nfOh]zgsf] ;"?jftn] dfs]{l6ªsf] kl/b[Zo 
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w]/} k|efljt kf/]sf] 5 . km];a's dfs]{6Kn]; h:tf ;'ljwfx¿sf] ;'?jftn] Joj;fox¿nfO{ ljz]ift 

nlIft u/]sf] 5 . oBlk k/Dk/fut dfs]{l6ª pkfox¿ cem} klg w]/} k|of]udf 5g\, ;fdflhs 

;+hfn w]/} sDkgLx¿sf] nflu k|d'v dfs]{l6ª pks/0fx¿ dWo] Ps ePsf] 5 . k|of]usf] ;xhtf, 

w]/} k|of]ustf{x¿ / k|of]ustf{x¿sf] lgMz'Ns kx'Frn] sDkgLx¿nfO{ cfˆgf] a|fG8 / ;du| gfkmf 

a9fpg ;fdflhs ;~hfnsf] zlQm k|of]u ug{ ;Ifd agfPsf] 5 . 

l8lh6n dfs]{l6ª Ps qmflGtsf/L pks/0fsf] ¿kdf b]vf k/]sf] 5 . km];a's h:tf 

;fO6x¿df pTkfbgsf] k|jb{\wg / lj1fkgdf a9L Wofg s]lG›t ub}{ l6s6s sDkgLx¿n] 

6]lnlehg lj1fkg jf lanaf]8{ h:tf k/Dk/fut lj1fkgx¿ eGbf ;fdflhs ;~hfndf c/af}+ 

8n/ ltl//x]sf 5g\ . olb xfdL ;+o'Qm /fHosf] af/]df s'/f u5f}{+ eg] ;Dk"0f{ ;+:yfsf] @Ü n] 

dfs]{l6+u p2]Zosf nflu ;fdflhs ;+hfnsf] k|of]u u/]sf] kfOG5 . efUozfnL %)) sDkgLx¿ 

dWo], (&Ü sDkgLx¿ ;fdflhs ;+hfndf lge{/ ub{5 lsgsL of] Ps kbf]GgtLsf] k|d'v dfWod 

xf] . 

;fdflhs ;~hfn ;sf/fTds ¿kdf k|of]u ubf{ ;b\u'0f x'g ;S5 . ;fdflhs 

;~hfns;/L ;b\u'0f x'g ;S5 eg]/ s]lx pbfx/0fx¿ 5g\M 

 lk|ohgx¿;Fusf] ;DaGw M km];a's, OG:6fu|fd / Jxf6\;Pk h:tf ;fdflhs ;+hfnsf] 

Kn]6kmd{x¿n] dflg;x¿nfO{ 6f9f eP klg ;fyLx¿ / kl/jf/;Fu ;Dks{df /xg cg'dlt 

lbG5 . 

 r]tgf hufpg]M ;fdflhs ;~hfnnfO{ dfgj clwsf/, jftfj/0f ;+/If0f / ;fdflhs 

Gofo h:tf dxQ\jk"0f{ d'2fx¿sf] af/]df r]tgf hufpg k|of]u ug{ ;lsG5 . 

 /rgfTdstf / cfTd–cleJolQmnfO{ a9fjf lbg]M ;fdflhs ;~hfnn] dflg;x¿nfO{ 

cfˆgf] /rgfTds sfd k|bz{g ug{ / cfˆgf] ljrf/ / ljrf/x¿ Jofks bz{sx¿;Fu 

;femf ug{ Kn]6kmd{ k|bfg ub{5 . 

 ;+rf/ / ;xof]u sf] ;xlhs/0fM ;fdflhs ;~hfnn] ;+rf/ / p:t} ?lr ePsf dflg/x? 

h:t} zf}s ;d"x jf Jofj;flos ;d'bfox? aLr ;xlhs/0fsf] nfuL k|of]u ug{ ;lsG5 

. 

 hfgsf/L km}nfpg]M ;fdflhs ;~hfnnfO{ ljZjJofkL :t/df ;"rgf, tfhf ;dfrf/ / 

cBfjlwsx¿ km}nfpgsf] nflu Ps zlQmzfnL pks/0fsf] ¿kdf k|of]u ug{ ;lsG5 . 
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!&=@ ;fdflhs ;+hfn – Ps pk 

;fdflhs ;+hfnsf] k|d'v kmfObfx?n] xfdLnfO{ w]/} kmfObf k'¥ofP tfkgL o;sf 

cju'0fx?5}gg\ eGg ldNb}g . ;fdflhs ;~hfndf ;+nUgtfn] w]/} k|of]ustf{x¿sf] dfgl;s 

:jf:YonfO{ uDeL/ c;/ kf/]sf] 5 .;fdflhs ;~hfndf latfpg] cf};t ;do b}lgs ;f9] b'O{ 

306f 5 . ;fdflhs ;~hfndf cTolws lge{/tfn] w]/} gsf/fTds k|efj kf/]sf] 5 . ToxfF 

cgluGtL l/kf]6{ ul/Psf ;fOa/ a'lnªsf 36gfx¿ 5g\ h'g ;fdflhs ;~hfn dfkm{t ePsf 

5g\ lsgeg] dflg;x¿ cgnfOg rl/q xTofsf] lzsf/ ePsf 5g\ . olb dflg;x¿ glthfx¿sf] 

af/]df ;r]t ePgg] eg] o;n] JolQmut 8]6fdf ;Demf}tf ug{ ;S5 . 

slxn]sfxLF cgnfOg hfgsf/Lsf] ljZj;gLotf d"NofÍg ug{ w]/} ufx|f] x'G5 / Toltv]/ 

k|of]ustf{x¿ ;a}eGbf sdhf]/ x'G5g\ . of] egfO syg x'g]5}g ls ;fdflhs ldl8of nt Ps 

k|j[lQ ePsf] 5 ls ljleGg ;fdu|L sf] PS;kf]h/ s]lx dfG5] sf] nfuL pko'Qm x'g ;S5 jf gx'g 

;S5 .;fdflhs ;~hfndf dflg;x?sf] em'sfasf] rfk a9]sf] 5 . xfdLn] ;fdflhs ;~hfndf 

h] b]V5f}+ Tof] ;Toaf6 6f9f x'g ;Sb}g . To;}u/L, o;n] xfd|f] Jojxf/ / pkef]unfO{ klg lgoGq0f 

ug{ xfd|f] ;'/IffnfO{ uDeL/tfk"j{s x]5{ . clxn]sf] l8lh6n o'udf dflg;x? jf:tljs hLjgdf 

eGbf ;fdflhs ;~hfn 5f8\g rfxFb}gg\ . 

;fdflhs ;~hfndf b'MvL x'g w]/} ;lhnf] 5 lsgls dflg;x¿ zAbsf] s'g} kl/0ffd 

5}g eg]/ ljZjf; u5{g\ . h;sf] sf/0f xfdLn] b]Vg ;S5f}F sL xfd|f] ;fdflhs ;~hfndf glrg]sf] 

dflg;x?n] ;d]t cfnf]rgf ul//x]sf] x'G5 . To;kl5 ToxfF To:tf dflg;x¿ klg x'G5g\ hf] 

unt ;"rgf / wf]vfw8L ultljlwx¿ åf/f ;lhn} d"v{ agfp5g\ . hfg]/ jf cghfgdf ;fdflhs 

;~hfnsf k|of]ustf{x¿nfO{ xflg k'¥ofpg ;Sg] o:tf sfo{x¿sf] k5fl8sf] lgot kQf nufpg 

klg plQs} ufx|f] 5 . t/ klg, ;+;f/e/sf dflg; o:tf sfo{sf] l;sf/ ePsf 5g\ eGg] tYo 5 

.;fdflhs ;~hfn cTolws ;fjwfgLsf ;fy k|of]u ug{'kb{5 / k|of]ustf{x¿ cfkm}+ glthfx¿ 

af/] ;r]t x'g'k5{ . To;}u/L ;fdflhs ;~hfnsf] k|of]udf s8f k|ltaGw nufpg'k5{ tfls kl5 

of] ntsf] sf/0f gagf];\ . 

ToxfF w]/} pbfx/0fx¿ 5g\ hxfF ck/fwLn] kLl8tnfO{ x}/fgL ug]{ jf cgnfOgdf 

;+j]bgzLn hfgsf/L dfUg] p2]Zon] gSsnL vftf agfPsf] x'G5 .e|i6 8f6fsf] k|of]u / 

3f]6fnfx¿n] ;lhn} JolQmut hfgsf/L v'nf;f ug{ ;S5 . ;fdflhs ;~hfn ;fOa/ ck/fwsf 
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nflu klg k|of]u ug{ ;lsG5 . cgnfOg wDsL, :6lsª / :Kofldª ;Gb]zx¿ c;fdfGo 5}g, t/ 

To:tf ultljlwx¿sf] b/ uDeL/ ¿kdf a9]sf] 5 . 

 ntM ;f]zn ldl8of nt x'g ;S5, / cTolws k|of]un] pTkfbstfsf] sdL / cgnfOg 

ultljlwx¿df c:j:y h'g"g lgDTofpg ;S5 . 

 unt hfgsf/Lsf] km}nfj6M ;fdflhs ;~hfnsf] k|of]u unt ;"rgf, ckmjfx / if8\oGq 

l;4fGtx¿ km}nfpg k|of]u ug{ ;lsG5, h;n] JolQm, ;d'bfo / /fi6«x¿nfO{ ;d]t xflg 

k'/Þ\ofpg ;S5 . 

 ;fOa/a'lnªM ;fdflhs ;~hfn s;}nfO{ x}/fgL ug{, ckdfg ug{ jf wDsL lbg k|of]u 

ug{ ;lsG5, h;nfO{ ;fOa/a'lnª elgG5 . 

 cfdg]–;fdg] ;~rf/df sdLM ;fdflhs ;~hfnn] cfdg]–;fdg] ;~rf/nfO{ k|lt:yfkg 

ug{ ;S5, h;n] ;fdflhs ;Lk, ;dfg'e"lt, / efjgfTds a'l4df sdL Nofpg ;S5 . 

 uf]kgLotf 3l6g' M ;fdflhs ldl8ofn] uf]kgLotfdf ;Demf}tf ug{ ;S5, lsgls 

k|of]ustf{x¿n] k|fotM ;+j]bgzLn hfgsf/L ;femf u5{g\ h'g b'ef{jgfk"0f{ cleg]tfx¿n] 

klxrfg rf]/L jf cGo xflgsf/s p2]Zosf nflu k|of]u ug{ ;S5g\ . 

!&=# ;fdflhs ;+hfn ;'/Iff  

;fdflhs ;~hfn ;fOa/ vt/fx¿sf] cwLgdf ;a}eGbf 7"nf] Kn]6kmd{x¿ dWo] Ps xf] 

. ;"rgfsf] ljZj;gLotf / cgnfOg k|of]ustf{x¿ ljleGg z+sfsf] ljifo ag]sf 5g\ . gSsnL 

k|of]ustf{ vftfx¿n] ;'emfj ;Gb]zx¿ k7fpg], / cGo k|of]ustf{x¿nfO{ pgLx¿sf] a}+s vftf 

jf cgnfOg jfn]6x¿df lglZrt /sd :yfgfGt/0f ug{ cfu|x ug]{ y'k|} pbfx/0fx¿ 5g\ . cGhfg 

k|of]ustf{x¿ ;fdfGotof oL 3f]6fnfx¿sf] lzsf/ x'G5g\ . To;}u/L, Xofs/x¿n] k|of]ustf{sf] 

cfO8L kx'Fr u/]/ vftf dfkm{t ultljlwx¿ ;~rfng u/]sf] cGo pbfx/0fx¿ 5g\ . km];a'sn] 

s'n vftfsf] %Ü -@=*% lalnog dWo]_ gSsnL vftfx¿ x'g eg]/ cg'dfg u/]sf] 5 . 

To:tf ck|Toflzt / u}/sfg"gL ultljlwx¿af6 aRgsf] nflu, k|of]ustf{x¿n] lgDg 

ljsNkx¿ ljrf/ ug{ ;S5g\M 
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 ljleGg cIf/x¿, ;+Vofx¿ / ljz]if Sof/]S6/x¿sf] ;+of]hg k|of]u u/]/ alnof] kf;j8{ 

/fVg'xf];\ . tkfO{+sf] vftfsf] gfd jf tkfO{+sf] JolQmut hfgsf/L;Fu ;DalGwt zAbx¿ 

k|of]u gug{'xf];\ . 

 b'O{ sf/s k|df0fLs/0f k|0ffnL k|of]u ug{'xf];\ h;n] k|of]ustf{x¿nfO{ klxrfgsf b'O{ 

r/0fx¿ k|bz{g ug{ cfjZos kb{5, ;fdfGotof OTP -Ps ;dosf] kf;j8{_ 

k|of]ustf{x¿sf] df]afOn jf Od]n vftfdf k7fOG5 . 

 uf]kgLotf ;]l6ªx¿ ;dfof]hg ug{'xf];\ / cgnfOg k|bz{g ug{ JolQmut hfgsf/L ;Lldt 

ug{'xf];\ . 

 cgfjZos / grfx]sf] k|of]ustf{x¿;Fu cgnfOg ;Dks{  gug{'xf];\ . ;a} tkfO{sf] ;fyL 

x'b}gg\ . s]lx cj;/jfbL lu/f]x tkfO{sf] uNtLnfO{ gub ug{ klv{/x]sf x'G5g\ . 

 cgnfO{g cg'ko'Qm k|of]ustf{x¿nfO{ Ans ug{'xf];\ / z+sf:kb vftfx¿ l/kf]6{ ug{'xf];\ . 

 ;s];Dd t];|f] kf6L{ Pkx¿ k|of]u gug{'xf];\ . JolQmut 8f6f kx'Fr ug{ cg'dlt glbg'xf];\ 

. 

 ckl/lrt k|of]ustf{x¿sf] z+sf:kb ;Gb]zx¿ gvf]Ng'xf];\ .:s]r lnÍx¿ vf]Ngaf6 

aRg'xf];\ . 

 tkfO{+sf] nuOg ultljlw b}lgs hfFr ug{'xf];\, olb tkfO{+sf] vftf c1ft pks/0f dfkm{t 

kx'Fr ul/Psf] 5 eg], pko'Qm sfo{x¿ lng'xf];\ -kf;j8{ kl/jt{g ug{'xf];\ / ;a} 

pks/0fx¿af6 nucfp6 ug{'xf];\_ . 

 ;fdflhs ldl8of vftfx¿df cfˆgf] ;do ;Lldt ug{'xf]; \ . 

!&=$ b'O{–sf/s k|df0fLs/0f / Ps–;do÷c:yfoL kf;sf]8x¿  

 b'O{–ˆofS6/ k|df0fLs/0f -2FA) / Ps–;do kf;sf]8 -OTP) sf] cfjZostf Xofls+u, 

lkml;ª, / ;fdflhs O{lGhlgol/ª\ h:tf ;fOa/ vt/fx¿sf] a9\bf] ;+Vofaf6 pTkGg x'G5 . 

kf;j8{x¿, dxTjk"0f{ x'Fbfx'Fb} klg, ;lhn} cg'dfg ug{ ;lsG5, rf]/L, jf Xofs ug{ ;lsG5, 

k|of]ustf{ vftfx¿ sdhf]/ agfpF5 . 

b'O{–sf/s k|df0fLs/0f (2FA)  Ps ;'/Iff k|lqmof xf] h;df k|of]ustf{n] k|df0fLs/0f 

ljlwx¿sf] cnu–cnu sf]6Lx¿af6 b'O{ km/s k|df0fLs/0f ljlwx¿ k|bfg ub{5 . b'O{ sf/sx¿ 
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h'g k|of]ustf{nfO{ yfxf x'g ;S5 -h:t} kf;j8{ jf kLg_, To:tf] h'g k|of]ustf{;Fu x'g ;S5  

-h:t} :df6{ sf8{ jf Ps k6ssf] sf]8 h]g]/]6/_, jf  To:tf] h'g k|of]ustf{;Fu 5 -h:t} cf}7f 

5fk jf cg'xf/sf] cfsL{tLsf] klxrfg_ . 

Ps–;do kf;sf]8 ÷ jg–6fOd kf;sf]8 (OTP), 2FA ljlwsf] Ps k|sf/ xf] hxfF 

k|To]s nuOg jf n]gb]gsf] nflu Ps clåtLo sf]8 pTkGg ul/G5 / k|of]ustf{sf] kmf]g jf 

Od]ndf k7fOG5 . k|of]ustf{n] k|df0fLs/0f k|lqmof k"/f ug{ cfˆgf] kf;j8{sf] cltl/Qm of] sf]8 

k|lji6 ub{5 . OTP n] nuOg k|lqmofdf ;'/Iffsf] cltl/Qm tx yK5 h;n] k|of]ustf{nfO{ kf;j8{ 

yfxf x'G5 / ;fy} c pks/0fdf klg kx'Fr  x'G5 . o;n] ubf{ olb ltgLx¿n] kf;j8{ k|fKt u/] 

klg, cgflws[t JolQmx¿nfO{ vftf kx'Fr ug{ ufx|f] x'G5 . 

!&=$=! lhd]ndf 2FA / cf]l6lk ;]6ck ug]{ 

Gmail df b'O{–sf/s k|df0fLs/0f -2FA_ / Ps–k6s kf;j8{ -OTP) ;]6ck Ps ;/n 

k|lqmof xf]M 

 cfˆgf] Gmail vftfdf nu Og ug{'xf];\ . 

 cfˆgf] u'un vftfsf] ætkfO{+sf] u'un vftf Joj:yfkg ug{'xf];Æ v08df 

hfg'xf];\ . 
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lrq &)=Gmail df vftf v08sf] l;xf+jnf]sg 

 

 æ;'/IffÆ v08df lSns ug{'xf];\ . 

 

lrq &!= Gmail vftfsf] ;'/Iff Joj:yfkg 
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 @–r/0f k|df0fLs/0f ;]6ck ug{ cg–l:qmg lgb]{zgx¿ kfngf ug{'xf];\ . tkfO{+n] kf7 

;Gb]z jf EjfO; sn dfkm{t OTP x¿ k|fKt ug{sf] nflu kmf]g gDa/ k|bfg ug{ 

cfjZos 5, jf tkfO{+n] u'un k|df0fs jf Authy h:tf k|df0fLs/0f Pk k|of]u ug{ 

;Sg'x'G5 . 

 

lrq &@= hLd]n vftfdf b'O{–sf/s k|df0fLs/0f tof/ ug{] 

 

lrq&#= hLd]n vftfdf @–r/0f k|dfl0fs/0f ;lqmo ug{] clGtd r/0f 
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 tkfO{+n] 2FA cg u/]kl5, gofF pks/0faf6 cfˆgf] hLd]n vftfdf nu Og ubf{ jf 

lglZrt ;do lalt;Sbf OTP k|lji6 ug{ k|]l/t ul/g]5 . 

 Psk6s tkfO{+n] OTP dfkm{t 2FA ;]6ck ul/;s]kl5, tkfO{+sf] hLd]n vftf w]/} 

;'/lIft x'g]5 . k|To]s rf]l6 tkfO{n] nu Og ubf{, tkfO{n] cfˆgf] kf;j8{ dfq geO{ 

tkfO{sf] 5gf}6sf] k|dfl0fs/0f ljlwåf/f pTkGg ePsf] Ps clåtLo OTP klg k|lji6 ug{ 

cfjZos x'g]5 . 

 

yk hfgsf/Lsf nfuL 

https://support.google.com/accounts/answer/185839?hl=en&co=GENIE.Platfor

m%3DDesktop 

 

!*= cgnfOg ;|f]tx¿sf] d"NofÍg 

;"rgf ca dxFuf] 5}g . zflAbs ¿kdf, xfdLn] hfGg rfx]sf] s'g} klg s'/f xfd|f] xftsf] 

xTs]nfdf /x]sf] 5 . u'un Ps cfjZostf ag]sf] 5 . xfdLn] k|fKt ug]{ hfgsf/Ldf klg, of] 

unt hfgsf/L x'g jf ;a}eGbf ljZj;gLo hfgsf/L x'g eg]/ 5gf}6 ug{ ;lhnf] ePsf] 5 . 

tYox¿ ljrf/x¿af6 5'6\ofpg ufx|f] x'G5, / ljleGg ;|f]tx¿af6 p4[t ubf{ tYox¿ klg wldnf] 

b]lvG5g\ . o:tf] cj:yfdf, s'g ;|f]tx¿df e/f];f ug]{ / s'gdf gug]{ eg]/ hfGg w]/} dxTjk"0f{ 

/x]sf] 5 . 

Jofjxfl/s ;q 

!= cfˆgf] hLd]n vftfdf 2FA ;]6ck ug{'xf];\. tkfO{+n] dfly pNn]lvt r/0fx¿ kfngf ug{ 

;Sg'x'G5 . 

@= oGqaf6 ;fOg cfp6 ug{'xf];\ / tkfO{+n] OTP kfpg'eof] ls eg]/ hfFr ug{ km]l/ ;fOg 

Og ug]{ k|of; ug{'xf];\ . 

#= cfˆgf] OTP k|dfl0ft ug{'xf];\ / ;fOg Og ug{'xf];\ . 
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ætkfO{+n] cgnfOg k9\g'ePsf] ;a} s'/fdf ljZjf; gug{'xf];\Æ ;fob clxn] nfu" x'g] 

;a}eGbf dxTjk"0f{ p4/0fx¿ dWo] Ps xf] . oBlk o;sf] k5fl8 s'g} /s]6 lj1fg 5}g, ToxfF 

cgnfOg ;|f]tx¿ d"NofÍg ug{ s]xL dfkb08x¿ 5g\ . 

klxn], k|flws/0fn] -Authority_ k[i7sf] d"n n]vsnfO{ k|ltlglwTj ub{5 . hfgsf/Lsf] 

hjfkmb]lxtf 8f]d]g gfd ( .edu ., .com, .gov_ af6 d"NofÍg ug{ ;lsG5 . /fd|f] a|fG8 gfd 

ePsf j}w ;d"xx¿, z}lIfs ;+:yfx¿ jf ;fj{hlgs ;+:yfx¿sf] 8]6fdf pRr j}wtf x'G5 . 

z'4tfn] ;|f]tx¿nfO{ a'emfpF5 . olb k|of]ustf{n] pxL hfgsf/L csf]{ ;fO6df k|dfl0ft ug{ ;S5 

eg], of] ;xL dflgG5 . 8f6fsf] z'4tf lgwf{/0f ug{ ;Gbe{sf] k|of]u cfjZos 5 . j:t'lgi7tf 

eg]sf] 8f6fdf /x]sf] k"jf{u|x xf] . of] Wofg lbg'k5{ ls Psn b[li6sf]0faf6 n]lvPsf] s'g} klg 

laGb' JolQmut k"jf{u|xsf] ;fy ;jf/ x'g ;S5 . o;sf] dtna of] klg x'g ;S5 ls 8]6f 

tYok/s xf]Og, t/ ljrf/wf/f xf] . se/]h hfgsf/Lsf] k"0f{tf;Fu ;DalGwt 5 . o;df ;du| 

ljifoj:t'nfO{ se/ ug{sf] nflu ;a} cfjZos ;fdu|L ;dfj]zL x'g'k5{ . d'›f 8f6fsf] 

k|df0fx¿;Fu ;DalGwt 5 . o;df k|sflzt ePsf] jif{, jf k[i7 clGtd k6s e|d0f ul/Psf] 

;do ;dfj]z 5 . clGtd dfkb08, pkl:ylt ;fO6 sf] ;+u7g ;+u ;DalGwt 5 . o;n] k[i7sf] 

¿k / l8hfOg, / kx'Fr ;dfj]z ub{5 . u|flkmS;, dlN6ldl8ofsf] k|of]u, / ;fO6df ;dfj]z 

ul/Psf aux¿n] ;fO6sf] ;du| ljZj;gLotf / o;;Fu cfpg] hfgsf/Lsf] nflu w]/} lx;fa 

/fVb5 . 

 

!(= lnÍ8Og (LinkedIn) sf] kl/ro  

LinkedIn lnÍ8OgPs Jofj;flos g]6jls{ª Kn]6kmd{ xf] h;n] JolQmx¿nfO{ Joj;fo, 

/f]huf/bftf / cGo k]z]j/x¿;Fu hf]8\b5 . o;n] k|of]ustf{x¿nfO{ pgLx¿sf] lzIff, sfo{ 

Oltxf;, ;Lk / ?lrx¿ k|bz{g ug]{ JolQmut k|f]kmfOn l;h{gf ug{ cg'dlt lbG5 . k|of]ustf{x¿n] 

cfˆgf] Jofj;flos g]6js{df c¿;Fu ;Dks{ ug{, pBf]u–ljz]if ;d"xx¿df ;fd]n x'g, sDkgLx¿ 

/ k|efjsf/Lx¿nfO{ k5\ofpg, / 5nkmnx¿df efu lng ;S5g\ . lnÍ8Og;DaGw lgdf{0f ug{, 

/f]huf/Lsf cj;/x¿ km]nf kfg{, pBf]usf ;dfrf/x¿ af/] ;"lrt /xg, / ljZjJofkL 

bz{sx¿nfO{ tkfO{+sf] a|fG8 k|bz{g ug{sf] nflu Ps zlQmzfnL pks/0f xf] . &)) ldlnog 

eGbf a9L k|of]ustf{x¿;Fu, lnÍ8Og;a}eGbf 7"nf] Jofj;flos g]6jls{ª Kn]6kmd{x¿ dWo] Ps 
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xf] / pgLx¿sf] Jofj;flos g]6js{ lgdf{0f ug{ / cfˆgf] sl/o/nfO{ cufl8 a9fpg vf]Hg] hf] 

sf]xLsf] nflu cfjZos pks/0f xf] . 

!(=! lnÍ8Ogdf ;'? ub}{ x'g'x'G5 < 

 lnÍ8Ogdf ;'? ug]{ s]lx r/0fx¿ o; k|sf/ 5g\M 

 lnÍ8Ogsf] cflwsfl/s j]a;fO6df hfg'xf];\ https://www .linkedin .com/ 

 bfofF v08sf] zLif{df, tkfO{+n] ;fOg Og a6g b]Vg'x'g]5, ;fOg Og ug{ a6gdf lSns 

ug{'xf];\ 

 æ;fOg ckÆ a6gdf lSns ug{'xf];\ . 

 cfˆgf] vftf l;h{gf ug{ cfˆgf] klxnf] / clGtd gfd, Od]n 7]ufgf, / kf;j8{ k|lji6 

ug{'xf];\ . 

 cfˆgf] b]z / x'nfs sf]8 5fGg'xf]; \ . 

 lnÍ8Ogsf] k|of]ustf{ ;Demf}tf / uf]kgLotf gLlt :jLsf/ ug{ æ;xdt / ;fd]n x'g'xf];Æ 

a6g lSns ug{'xf];\ . 

 tkfO{+sf] Od]ndf k7fOPsf] k'li6s/0f lnÍdf lSns u/]/ cfˆgf] Od]n 7]ufgf k|dfl0ft 

ug{'xf];\ . 

 k|f]kmfOn t:jL/, zLif{s, jt{dfg l:ylt, lzIff, ;Lk, / cGo hfgsf/L yk]/ cfˆgf] 

lnÍ8Ogk|f]kmfOn k"/f ug{'xf];\ . 

 tkfO{+n] lnÍ8Ogdf lrg]sf dflg;x¿;Fu ;Dks{ u/]/ cfˆgf] g]6js{ lgdf{0f ;'? ug{'xf]; \ 

. 

 dgkg]{, l6Kk0fL, / ;fdu|L ;fem]bf/L u/]/ lnÍ8Ogsf c¿;Fu ;+nUg x'g ;'? ug{'xf];\ . 

!(=@  lnÍ8Ogdf dlfg;x¿ vf]hL ug{' 

lnÍ8Ogdf dflg;x¿ vf]Hgsf nflu s]xL r/0fx¿ o; k|sf/ 5g\M 

 cfˆgf] lnÍ8Og vftfdf nu Og ug{'xf]; \ . 

 k[i7sf] zLif{df /x]sf] ædflg;x?Æ cfOsgdf lSns ug{'xf];\ . 

 vf]h k§Ldf, tkfO{+n] km]nf kfg{ rfxg'ePsf] JolQmsf] gfd jf ls j8{ 6fOk ug{'xf];\ . 

https://www.linkedin.com/
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 :yfg, pBf]u, jf xfnsf] sDkgL h:tf cfˆgf] vf]h kl/0ffdx? kl/is[t ug{ afofFxftdf 

lkmN6/x? k|of]u ug{'xf];\ . 

 tkfO{+n] vf]lh/xg' ePsf] JolQmnfO{ km]nf kfg{ vf]h kl/0ffdx?df :qmf]n ug{'xf];\ . 

 

lrq &$= vf]h k§L v08 / vf]h kl/0ffdx¿ cg's"lnt ug{ ljleGg ljsNkx¿ 

 

!(=# dlfg;x¿;Fu ;Dk{sdf /xg' 

lnÍ8Ogdf dflg;x¿;Fu hf]l8gsf nflu s]xL r/0fx¿ o; k|sf/ 5g\M 

 OlR5t k|f]kmfOndf hfg'xf];\M tkfO{+n] lnÍ8Ogdf hf]l8g rfxg'ePsf] JolQm vf]Hg'xf];\ / 

ltgLx¿sf] k|f]kmfOndf hfg'xf];\ . 

 æsg]S6Æ a6gdf lSns ug{'xf];\M JolQmsf] k|f]kmfOn k[i7df, æsg]S6Æ a6gdf lSns 

ug{'xf];\ . 

 tkfOFsf] sg]S;g cg'/f]wnfO{ cg's"lnt ug{'xf];\MlnÍ8Ogn] tkfOFnfO{ tkfOFsf] sg]S;g  

cg'/f]wnfO{ JolQmut ;Gb]z yk]/ cg's"ng ug{ k|]l/t ug]{5 . tkfO{+ lsg JolQm;Fu hf]l8g 

rfxg'x'G5 / tkfO{+ s;/L Pscsf{nfO{ d2t ug{ ;Sg'x'G5 eGg] s'/f a'emfpg] of] /fd|f] 

cj;/ xf] . 

 cg'/f]w k7fpg'xf];\M cfˆgf] sg]S;g cg'/f]w cg's"ng kl5, æk7fpg'xf]; \Æ a6g lSns 

ug{'xf];\ . tkfO{+sf] cg'/f]w JolQmnfO{ pgLx¿sf] :jLs[ltsf] nflu k7fOg]5 . 

 cg'df]bgsf] nflu kv{g'xf];\MtkfO{+n] cg'/f]w k7fpg'ePsf] JolQmn] Od]n ;"rgf k|fKt ug]{5 

/  tkfO{+sf] sg]S;g cg'/f]wnfO{ :jLsf/ ug{ klg ;S5 jf gug{ klg ;S5 . 

 cg'udg ug{'xf];\M olb JolQmn] plrt ;do leq tkfO{+sf] sg]S;g cg'/f]wsf] hjfkm 

lbFb}g eg], Ps JolQmut ;Gb]zsf] ;fy kmnf] ck ug{'xf];\ . 
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lrq &%= æ/fd axfb'/Æ gfdsf] vf]hL kl/0ffdx¿ 

 

oL r/0fx¿ k5\ofP/, tkfOF lnÍ8Ogdf dlg;x¿;Fu hf]l8g ;Sg'x'G5, tkfOFsf] 

Jofj;flos ;~hfn lj:tf/ ug{ ;Sg'x'G5, / ;DaGwx¿ lgdf{0f ug{ ;Sg'x'G5 h;n] tkfOFnfO{ 

tkfOFsf] sl/o/df cufl8 a9\g d2t ug{ ;S5 . 

lnÍ8Ogdf dflg;x¿;Fu hl8bf ;w}+ ljgd|, Jofj;flos, / k|fkssf] uf]kgLotfsf] Vofn 

/fVg'xf];\ . 

yk hfgsf/Lsf] nfuL, o;df x]g'{xf];\ 

https://www .linkedin .com/learning/learning-linkedin-2022/get-started-with-

linkedin 

 

https://www.linkedin.com/learning/learning-linkedin-2022/get-started-with-linkedin
https://www.linkedin.com/learning/learning-linkedin-2022/get-started-with-linkedin
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@)= ;fOa/ a'lnª 

;fOa/ a'lnª eGgfn] s;}nfO{ ;tfpg, 8/fpg jf wDsL lbg l8lh6n pks/0fx¿sf] 

k|of]u ug{' xf] . k/Dk/fut a'lnª sf] ljk/Lt, o;n] zf/Ll/s xflg eGbf a9L dgf]j}1flgs kl/0ffd 

lbG5 . ;Dks{sf] laGb' l8lh6n xf] lsgls, kf7, lrq, / lel8of]x¿sf] k|of]un] csf]{ kIfnfO{ 

xflg k'¥ofpF5 . ltgLx¿sf pks/0fx¿df dflg;x¿n] cg}lR5s ¿kdf 1ft jf c1ft 

;xefuLx¿nfO{ wDsL lbg ;S5g\, To;}n] o:tf] cjwf/0ff / kl/0ffdx¿ hfGg cfjZos 5 . 

;fOa/ a'lnªdf ;dfj]z s]xL k|sf/x¿M 

 cGo kIfx¿nfO{ wDsL lbg P;PdP; / tTsfn ;Gb]zx¿sf] k|of]u 

 ;fdflhs ;~hfn jf ;Gb]z dfkm{t cGo JolQmx¿sf] af/]df ckmjfx km}nfpg] 

 rl/q xTof / dfgxflg 

 s;}sf] d~h'/L lagf kmf]6f] jf lel8of]x¿ km}nfpg] 

Jofjxfl/s ;q 

!= dfly pNn]lvt r/0fx¿ k5\ofP/ cfˆgf] lnÍ8Og vftf l;h{gf ug{'xf];\ . 

@= tkfO{n] hf]l8g  rfxg'ePsf] ;xsdL{ km]nf kfg{ vf]h k§L k|of]u ug{'xf];\ . 

#= ltgLx¿sf] k|f]kmfOn hfgsf/L x]g{sf] nflu ltgLx¿sf] k|f]kmfOndf lSns ug{'xf];\ . 

$= ltgLx¿sf] k|f]kmfOndf æsg]S6Æ a6g lSns ug{'xf];\ . 

%= ægf]6 yKg'xf];\Æ v08df, cfˆgf] kl/ro lbg / tkfOF lsg h8fg ug{ rfxg'x'G5 eg]/ JofVof 

ug{ JolQmut ;Gb]z yKg'xf];\ . 

^= tkfOFsf ;xsdL{x¿nfO{ h8fg cg'/f]w k7fpg ælgdGq0ff k7fpg'xf];\Æ a6gdf lSns 

ug{'xf];\ . 

&= tkfO{+sf] ;xsdL{n] h8fg cg'/f]w :jLsf/ jf c:jLsf/ ug{sf] nflu kv{g'xf];\ . 

*= olb cg'/f]w :jLsf/ ul/of] eg], tkfO{+ cfˆgf] ;xsdL{;Fu hf]l8g]5 / ltgLx¿sf] 

cBfjlwsx¿ x]g{, ;Gb]zx¿ k7fpg / lnÍ8Ogdf ;xsfo{ ug{ ;Sg'x'G5 . 



118 

 

 s;}nfO{ ckdflgt jf pTkL8g ug{ gSsnL cfO{8L agfpg] 

 :Kofldª ;Gb]zx¿ 

 gSsnL ;Gb]zx¿ l;h{gf ug{] 

 cZnLn ufnL jf tl:j/ k7fpg] 

 cGo kIfx¿nfO{ xflg k'of{pg] p2]Zon] er{'cn ;d"x l;h{gf ug{] 

 JolQmut 8f6fdf x:tIf]k ug{] 

 On]S6«f]lgs sf8{sf] b'?kof]u 

 sDKo'6/ efO/; km}nfpg] 

 af}l4s ;DklQ ;dfj]z ug{ l8hfOg, nf]uf] jf gfdsf] k|ltlnlk l;h{gf ug{] 

 s'g} klg ljZj;gLo ;|f]t lagf hfgsf/L ;femf / k|;f/ ug{] 

l8lh6n pks/0f / ;fdflhs ;~hfndf a9\bf] kx'Frn] dflg;x¿nfO{ dfWodsf] b'?kof]u 

ug{ k|]l/t u/]sf] 5 . of] hfgfhfgL xf];\ jf cghfgdf, slxn]sfxLF k|of]ustf{x¿ kLl8t jf 

ck/fwL b'j} ePsf 5g\ . ;fOa/a'lnª, tyflk, sfg"g åf/f jf/]G6L ul/Psf] Ps u}/sfg"gL sfo{ 

xf] / On]S6«f]lgs n]gb]g P]g÷Electronic Transaction Act-ETA_, @)^# adf]lhd sfg"gL 

sf/afxLx¿ åf/f b08gLo 5 . o; P]g cg';f/, ljleGg b'j{\ojxf/x¿ s}b -% jif{ ;Dd_ jf -@ 

nfv ;Dd_ gub hl/jfgf ;lxt ljleGg ;hfosf] cwLgdf 5g\ . 

sf]le8 !( ns8fpg kl5, l8lh6n / cgnfOg ldl8ofsf] k|of]u w]/} a9]sf] 5, h;n] klxn] 

g} HjnGt cj:yfnfO{ yk OGwg yk]sf] 5 .clxnsf]] cj:yf gfh's 5 . qmfOd Ao"/f]sf cg';f/ 

k|ltlbg @% b]lv #) ;Ddsf 36gfx¿ l/kf]6{ ul/Psf 5g\ h;dWo] clwsf+z ;fdflhs 

;~hfnaf6 x'g] u/]sf] 5 . 
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lrq &^= ;fOa/ ck/fw lj?4 l/kf]6{ ul/Psf d'2fx¿ | ;|f]tM sf7df8f}+ kf]i6 

@)=! ;fOa/a'lnh;Fu ;Demf}tf ug{] 

 o:tf] clek|fo lj?4 k|ltzf]w tfls{s k|ltlqmof h:tf] b]v]tf klg, o:tf] cj:yfdf, ;a} 

eGbf /fd|f] ;dfwfg l:ylt a]jf:tf jf ;DalGwt clwsf/LnfO{ l/kf]6{ ug{' xf] . 

 tkfO{+n] cgnfOg jf l8lh6n dfWodx¿df vr{ ug]{ ;do ;Lldt ug{'xf];\ 

 a]jf:tf ug{'xf];\ jf ckdfghgs ;Gb]zx¿ / k|fKtstf{x¿nfO{ Ans ug{'xf];\ 

 k|df0fsf] nflu ;s];Dd pgLx¿sf] sfo{x¿sf] l:qmg;6 jf /]sl8{ª lng'xf];\ 

 tkfO{nfO{ ljZjf; gug]{ c1ft JolQmx¿;Fu cgnfOg cGt/lqmof gug{'xf];\ 

 cfˆgf] ;xsdL{, ;fyLx¿ / kl/jf/;Fu 36gf ;femf ug{'xf];\ 

 olb s]; uDeL/ 5 eg], ;DalGwt k|flws/0fdf l/kf]6{ ug{'xf];\ -;fOa/ Ao"/f] jf tkfO{+sf] 

glhssf] k|x/L :6]zg_ 

s'g} klg ;dodf, c1ft k|fKtstf{x¿nfO{ k|ltlqmof lbg plrt x'b}g lsgls o;n] 

pgLx¿nfO{ / pgLx¿sf sfo{x¿nfO{ k|f]T;fxg lbg]5 . ;s];Dd s'/fsfgLaf6 aRg k|of; ug{'xf];\ 

/ ltgLx¿nfO{ ;a} ;fdflhs ldl8ofdf Ans ug'{xf];\ . 

@)=@ s] tkfO{+ ;fOa/a'nL x'g'x'G5 < 

k/fho klg ;To xf] . olb tkfOF ;fdflhs ;~hfnsf] k|of]ustf{ x'g'x'G5 eg], tkfOF s] 

kf]:6 / ;femf ug{'x'G5 / o;n] ;fj{hlgs efjgfnfO{ s;/L c;/ u5{ eGg] af/] ;fjwfgLk"j{s 

cufl8 a9\g' k5{ . xNnf km}nfpg] jf s;}nfO{ ckdfghgs l6Kk0fLx¿ k7fpg] 7Ls 5}g lsgls 
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tkfO{+nfO{ pgLx¿sf] ljZjf; jf ljrf/ dg gkg{ ;S5 . oBlk l6Kk0fL ;]S;gn] cGtsl{|/ofsf] 

nflu cg'dlt lbG5, of] plrt ;+odsf ;fy ug{'k5{ . 

;fdflhs ;+hfnsf] k|of]ustf{n] s'g} lglZrt 36gfsf] sf/0fn] lu/f]x agfP/ s;}nfO{ 

abgfd ug{] u/]sf] w]/} pbfx/0f x? 5g\ . dfgl;s pTkL8gsf] sf/0f x'g] dgf]j}1flgs cf3ftn] 

pgLx¿sf] zf/Ll/s / dfgl;s :jf:Yodf bL3{sfnLg k|efj kf5{ . oxfF w]/} 36gfx¿ 5g\ hxfF 

cgnfOg a'lnª ePsf JolQmx¿ PTSD, l8k|];g, lrGtf, sd pknlAw b/, / cfTdxTofsf] 

lzsf/ ePsf 5g\ . ljBfyL{df cfTdxTof k|of;sf] 36gfx? a9L 5g\ . 

;fdflhs ;~hfnn] To:tf clwsf+z s];x¿sf] nflu vftf agfpF5, hxfF lgMz'Ns kf]6{nn] 

ljZje/sf dflg;x¿aLr ;LdfljxLg cGt/lqmof ug{ cg'dlt lbG5 . xfdL;Fu cleJolQm 

:jtGqtfsf] clwsf/  ePtfklg o;n] s;}sf] efjgf rf]6 k'of{pg] sfo{ ug'{ x'b}g . 

 

@!= u'un js{:k]; Google Workspace/ cg'k|of]ux¿ 

Google Workspace, -u'un js{:k];_ Snfp8 sDKo'l6ª, pTkfbstf / ;xof]uL 

pks/0fx¿, ;ˆ6j]o/ / u'un åf/f ljsl;t pTkfbgx¿sf] ;+u|x xf] . klxn], u'un js{:k];nfO{ 

G Suite elgGYof] .u'un js{:k];sf] d'Vo p2]Zo k|of]ustf{x¿nfO{ PsLs[t pks/0fx¿;Fu sfd 

ug{ ;Ifd kfg{' xf] h;n] Jofkf/ pTkfbstf / bIftfdf d2t u5{ . u'un js{:k];df ljleGg 

tTjx¿ h:t}Gmail, Meet, kfqf], Drive, Docs, Sheets, Slides / Forms ;dfj]z 5g\ . 

d'Vo ¿kdf Jofkf/ u|fxs / ;fgf Joj;fo dflnsx¿sf] nflu tof/ ul/Psf], of] /fh:j df]8]n 

pkof]u / cfjZostfx¿df cfwfl/t ;]jfsf] ;dod} ;b:otf -6fODnL ;A;ls|K;g_ xf] . 

;dod} ;b:otf lng grfxg] JolQmx¿sf nflu, u'unn] ;'ljwfx¿, cfsf/ / k|of]udf 

s]xL k|ltaGwx¿ NofPsf 5g\ tfklg :6\ofG8cnf]gsf] cfwf/df cg'k|of]ux¿ k|bfg ub{5 . 

 

 

 



121 

 

@!=! Google Drive  -u'un 8|fOe_ 

u'un 8«fOe ;a}eGbf nf]slk|o Snfp8 e08f/0f Kn]6kmd{x¿ 

dWo] Ps xf] h;n] k|of]ustf{x¿nfO{ pgLx¿sf] cfˆg} 

JolQmut vftfx¿ l;h{gf ug{ ;Ifd ub{5 hxfF pgLx¿ 

;lhn};Fu cfˆgf kmfOnx¿ 8fpgnf]8, cknf]8, ;fem]bf/L / 

;Dkfbg ug{ ;S5g\ . @)!@ df o;sf] :yfkgf ePb]lv, u'un 

8«fOen] JolQmut k|of]ustf{x¿ / ;+u7gx¿af6 ljZjJofkL 

dfGotf k|fKt u/]sf] 5 clxn] ljZjJofkL ¿kdf 

@% ldlnog eGbf a9L k|of]ustf{x¿ 5g\ . lsgls, clxn] ;Dd, u'un 8«fOesf b}lgs *)) 

ldlnPg k|of]ustf{x¿ 5g\ / l6«lnog kmfOnx¿ e08f/0f ug{ ;kmn ePsf] 5 . 

(Source:TechCrunchhttps://techcrunch.com/2017/03/09/google-drive-now-has-

800m-users-and-gets-a-big-update-for-the-enterprise/) 8«fOen] k|of]ustf{x¿nfO{ 

;xof]u, ;fem]bf/L, / Osf]l;:6dnfO{ yk nlrnf] / ;xof]uL agfpg] kmfOnx¿ x]g]{ ljsNkx¿ 

k|bfg ub{5 . 8«fOen] k|of]ustf{nfO{ cfˆgf] sDKo'6/af6 Snfp8df cGt/lqmofnfO{ cem a9L 

;xof]uL agfpFb} kmfOn l;+s ug{ cg'dlt lbG5 . 

lgoldt lgMz'Ns k|of]ustf{sf nflu, u'unn] !% hLla sf] e08f/0f 7fpF pknAw 

u/fpF5.of] ;fdfGotof cGo u'un Kn]6kmd{x¿ h:t} Gmail / Google kmf]6f]x¿df ;femf 

ul/G5 . of] ;LdfeGbf dflysf] s'g} klg e08f/0fsf] nflu, k|of]ustf{n] cfˆgf] Google One 

cku|]8 ug{'k5{ . 

gof F ljsNkx¿n] k|of]ustf{x¿nfO{ pgLx¿sf] 8«fOedf e08f/0f ug{ k"0f{ ¿kdf gofF kmfOn jf 

sfuhftx¿ l;h{gf ug{ ;Ifd ub{5 . 

dfO 8«fOe (My Drive) n] er{'cn 8«fOenfO{ hgfpF5 h;df k|of]ustf{n] 8«fOedf 

e08f/0f u/]sf ;a} 8f6f, kmfOnx¿ / kmf]N8/x¿ ;dfj]z x'G5g\ . u'un 8«fOen] kmfOnx¿ / 

sfuhftx¿ Joj:yfkg ug{ kmf]N8/x¿ l;h{gf ug{ klg cg'dlt lbG5 . 

z]o8{ ljy dL -d ;uF ;fem]bf/L ug{'xf];\_ ljsNkn] k|of]ustf{x¿nfO{ kmfOnx¿sf] 

:jfldTjx¿åf/f ;fem]bf/L ul/Psf kmfOnx¿ x]g{ jf ;Dkfbg ug{ cg'dlt lbG5 . 

https://techcrunch.com/2017/03/09/google-drive-now-has-800m-users-and-gets-a-big-update-for-the-enterprise/
https://techcrunch.com/2017/03/09/google-drive-now-has-800m-users-and-gets-a-big-update-for-the-enterprise/
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tf/flÍtn] -Starred) tL kmfOnx¿ ;dfj]z ub{5 h'g k|of]ustf{x¿åf/f dxTjk"0f{ ¿kdf 

lrGx nufOG5 / /2L6f]s/L eg]sf] u'un 8«fOesf] l/;fOsn lag xf] hxfF ;a} d]6fOPsf 

j:t'x¿nfO{ :yfoL ¿kdf x6fpg jf eljiodf k'g;{\yfkgf ug{sf nflu /flvG5 . 

k|of]ustf{n] gofF ljsNkx¿ k|of]u u/]/ cfˆgf] u'um 8«fOedf ljleGg kmfOnx¿ / 

kmf]N8/x¿ yKg / 5gf}6 ug{ ;S5g\ . o;n] k|of]ustf{nfO{ cfˆgf] sDKo'6/df h:t} gofF kmf]N8/x¿ 

yKg ;Ifd kfg]{ ;dfj]z ub{5 . To;} u/L, Snfp8df ltgLx¿sf] :yfgLo 8«fOeaf6 kmfOn jf 

;Dk"0f{ kmf]N8/ cknf]8 ug]{ ljsNkx¿ 5g\ . 

@!=!=! u'un js{:k];df cl3Nnf] ;+:s/0fdf kmls{b} 

u'un js{:k];sf] k'/fgf] ;+:s/0fdf kms{g' eg]sf] u'un sfuhft, :k|]8l;6 jf k|:t'ltsf] 

k'/fgf] ;'/lIft ul/Psf] ;+:s/0fdf kms{g' xf] . of] kmfOnsf] xfnsf] ;+:s/0fdf ul/Psf kl/jt{gx¿ 

k"j{jt ug{ rfxG5g\ eg] / s'g} dxTjk"0f{ hfgsf/L ulNtn] xl6Psf] 5 eg] pkof]uL x'g ;S5 . 

pbfx/0fsf nflu, olb tkfO{+n] s'g} 8s'd]G6dnfO{ kl/jt{g ub{} x'g'x'G5 / k5L Tof] 

grfx]sf] lg0f{o ug{'eof] eg],tkfO{+n] xfnsf] ;+:s/0fdf ug{'ePsf kl/jt{gx¿nfO{ k|efjsf/L 

¿kdf k"j{jt ub}{, Tof] 8s'd]G6dsf] k'/fgf] ;+:s/0fdf lkmtf{ hfg ;Sg'x'G5 / ToxfFaf6 sfd hf/L 

ug{ ;Sg'x'G5 . 

o;nfO{ o;/L ;f]Rg'xf];\, cfkm\gf] kmfOnsf] nflu ;dodf Ps sbd lkmtf{ lng'xf];\ hxfF 

Ps ljGb'df tkfO{n] rfxfg'ePsf] ;fdfu|L lyof] . o;n] tkfOFsf] ;do / k|of; hf]ufpF5, lsgls 

o;n] tkfOFnfO{ :Sof{raf6 ;Dk"0f{ sfuhft k'gM l;h{gf gu/L l56f] / ;lhn};Fu kl/jt{gx¿ 

k"j{jt ug{ cg'dlt lbG5 . 

u'un js{:k];df  sf]xL cl3Nnf] ;+:s/0fdf kms{g rfxg'sf] w]/} sf/0fx¿ x'g ;S5g\M 

 uNtLx¿ k"j{jt ug{M olb s;}n] uNtL u/] jf ulNtn] dxQ\jk"0f{ hfgsf/L d]6fOof] eg], 

ltgLx¿n] kl/jt{gx¿ k"j{jt ug{ / 5'6]sf] hfgsf/L k'gM k|flKt ug{ cl3Nnf] ;+:s/0fdf 

kms{g ;S5g\ . 

 1ft /fd|f] l:yltdf kms{gM slxn]sfxLF kmfOnsf] xfnsf] ;+:s/0fdf ul/Psf kl/jt{gx¿n] 

q'l6x¿ lgDTofpg ;S5 jf cgk]lIft kl/0ffdx¿ pTkGg ug{ ;S5 . cl3Nnf] ;+:s/0fdf 

kmsf{pgfn] kmfOnnfO{  /fd|f] cj:yfdf kmsf{pg d2t ug{ ;S5 . 
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 d]6fOPsf] ;fdu|L k'g:yfkgf ug{M olb s;}n] ulNtn] kmfOndf ;fdu|L d]6fpF5 eg], 

ltgLx¿ d]6fOPsf] ;fdu|L k'g;{\yfkgf ug{ cl3Nnf] ;+:s/0fdf kms{g ;S5g\ . 

 kl/jt{gx¿ t'ngf ug{M kmfOnsf] ljleGg ;+:s/0fx¿ t'ngf u/]/, s;}n] kmfOn s;/L 

;dosf] ;fy ljsl;t ePsf] b]Vg ;S5 / s'g kl/jt{gx¿ /fVg jf pN6fpg] af/] ;"lrt 

lg0f{ox¿ ug{ ;S5 . 

u'un 8«fOedf kmfOnsf] cl3Nnf] ;+:s/0fx¿ hfFr ug{ tn lbOPsf] r/0fx¿ kfngf ug{'xf];\M 

 cfˆgf] u'un 8«fOedf hfg'xf]; \ 

 cfˆgf] sfuhft, :k|]8l;6, jf k|:t'ltdf bfofF lSns ug{'xf]; \ . 

 æ;+:s/0fx¿ Joj:yfkg ug{'xf];\Æ v08df lSns ug{'xf];\ . 

 kl5Nnf] ;+:s/0f 5fGg'xf];\ . tkfO{+n] kmfOn / ltgLx¿sf kl/jt{gx¿ cBfjlws ug]{ 

JolQm km]nf kfg{ ;Sg'x'G5 . 

 

lrq &&= ;+:s/0f Joj:yfkg ug{ u'un 8«fOedf /x]sf] kmfOndf bfofF lSns ug{'xf];\ 
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lrq&*= u'un 8«fOedf kmfOndf xfnsf] ;+:s/0f 8fpgnf]8 ug]{ v08 

ev{/sf ;+:s/0fx¿ 8fpgnf]8 ug{'xf];\ 

tkfO{+n] PDF-kLl8Pkm_ kmfOnx¿,5ljx¿, / u'un 8«fOedf e08f/0f ul/Psf cGo 

kmfOnx¿sf] k'/fgf] k|ltlnlkx¿ 8fpgnf]8 ug{ / /fVg ;Sg'x'G5 . 

 cfˆgf] sDKo'6/df drive .google .com df hfg'xf];\ . 

 tkfO{+n] 8fpgnf]8 ug{ rfxg'ePsf] kmfOndf lSns ug{'xf];\ . 

 zLif{ bfofFdf, More More-yk_ df lSns ug{'xf];\ . 

 Manage Version÷;+:s/0fx¿ Joj:yfkg df lSns ug{'xf];\ . 

 tkfO{+n] 8fpgnf]8 ug{ rfxg'ePsf] ;+:s/0fsf] 5]pdf, More More df lSns ug{'xf];\. 

 cfˆgf] sDKo'6/df k|ltlnlk art ug{, 8fpgnf]8 lSns ug{'xf]; \ . 



125 

 

gofF ;+:s/0f cknf]8 ug{'xf];\ 

 cfˆgf] sDKo'6/df drive .google .com df hfg'xf];\ . 

 tkfO{+n] k|lt:yfkg ug{ rfxg'ePsf] kmfOndf lSns ug{'xf];\ . 

 zLif{ bfofFdf, More More -yk_ df lSns ug{'xf];\ . 

 Manage Version÷;+:s/0fx¿ Joj:yfkg df lSns ug{'xf];\ . 

 gofF ;+:s/0f cknf]8 ug{'xf];\ lSns ug{'xf];\ . 

;'emfjM olb tkfO{+n] c¿ s;}sf] :jfldTjdf /x]sf] kmfOnsf] gofF ;+:s/0f cknf]8 ug{'eof] eg], 

To;sf] d"n dflns klxn]s} /xg]5 . 

k'/fgf] ;+:s/0f d]6fpg'xf];\ 

 cfˆgf] sDKo'6/df drive .google .com df hfg'xf];\ . 

 tkfO{+n] k|lt:yfkg ug{ rfxg'ePsf] kmfOndf lSns ug{'xf];\ . 

 zLif{ bfofFdf, More More-yk_df lSns ug{'xf];\ . 

 Manage Version÷;+:s/0fx¿ Joj:yfkg df lSns ug{'xf];\ . 

 tkfO{+n] d]6fpg rfxg'ePsf] ;+:s/0fsf] 5]pdf, More More-yk_lSns ug{'xf];\ / 

To;kl5 d]6\g'xf];\ . 
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yk hfgsf/Lsf nfuL o;df x]g'{xf];\ 

https://support .google .com/drive/answer/2409045?hl=en&co=GENIE 

.Platform%3DDesktop 

  

Jofjxfl/s ;q 

!= Drive.google.com df hfg'xf];\ / cfˆgf] u'un vftfdf nu Og ug{'xf]; \ . 

@= ægofF NewÆ a6gdf lSns ug{'xf];\ / gofF sfuhft l;h{gf ug{ æGoogle DocsÆrog 

ug{'xf];\ . 

#= sfuhftnfO{ æNewdoc1Æ sf] ¿kdf gfd lbg'xf];\ . 

$= sfuhftdf s]xL kf7 6fOk ug{'xf];\, s]xL zLif{sx¿, a'n]6 laGb'x¿, jf 5ljx¿ yKg'xf];\ . 

%= ækmfOnÆ df lSns ug{'xf];\ / sfuhftsf] k|ltlnlk l;h{gf ug{ æMake a copyÆ rog 

ug{'xf];\ . 

^=k|ltlnlk ul/Psf] sfuhftnfO{ zLif{sdf lSns u/]/ / gofF gfd 6fOk u/]/ k'gM gfdfs/0f 

ug{'xf];\ . 

&=k|ltlnlk ul/Psf] sfuhft s;};Fu ;fem]bf/L u/]/æ;]o/Æ df lSns ug]{ / ltgLx¿sf] Od]n 

7]ufgfdf k|lji6 ug{] . tkfO{+ ltgLx¿nfO{ æ;Dkfbs÷EditorÆ jf æbz{s÷ViewerÆ kx'Fr lbg 

5gf}6 ug{ ;Sg'x'G5 . 

*=d"n sfuhftdf hfg'xf];\ / kf7df s]xL kl/jt{g ug{'xf];\. s]xL ldg]6 kv{g'xf];\ / To;kl5 

k|ltlnlk ul/Psf] sfuhftdf hfg'xf];\. tkfO{+n] d"n sfuhftdf ug{'ePsf] kl/jt{gx¿ 

k|ltlnlkdf  b]Vg'x'g]5 . 

(=d"n sfuhftdf hfg'xf];\ / ækmfOnÆ To;kl5 æ;+:s/0f Oltxf;Version HistoryÆ / 

To;kl5 æ;+:s/0f Oltxf; x]g{'xf];\ SEEVersion HistoryÆ df lSns ug{'xf];\. tkfO{+n] 

sfuhftsf] ;a} cl3Nnf] ;+:s/0fx¿sf] ;"rL b]Vg'x'g]5 . 

!)=tkfO{+n] 8fpgnf]8 ug{ rfxg'ePsf] ;+:s/0f rog ug{'xf];\ / æ8fpgnf]8Æ df lSns ug{'xf];\ 

/ tkfO{+n] sfuhft 8fpgnf]8 ug{ rfxg'ePsf] 9fFrf 5fGg'xf];\ . 
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@!=@ u'un sfuhft, kfgf / :nfO8x¿df jfl:tjs–;do ;fIf]k;xof]u  

of] klg Osf]l;:6dsf] cleGg c+u xf] h'g clgjfo{ ¿kdf MS Word, MS Excel, / 

MS PowerPoint sf] cgnfOg ;+:s/0f xf] . o;sf] af/]df /f]rs efux? dWo] Ps tYo of] 5 

ls o;df w]/} k|of]ustf{x¿n] Pp6} sfuhftdf Ps} k6s  clws bIftf / sd bf]xf]l/g] u/L 

sfd ug{ ;S5g\ . kmfOndf kx'Fr clwsf/ ePsf w]/} k|of]ustf{x¿n] jf:tljs–;do ;xof]udf 

sfd ug{ ;S5g\ . of] laz]ift Pp6} kmfO{n Ps 6f]nL åf/f tof/ ug{ nfebfos 5 . dfOqmf];ˆ6 

clkm; Kofs]h ;dsIfx¿sf] ljk/Lt, k|To]s JolQmn] kl5 dh{ ug{sf] nflu ltgLx¿sf] 5'§} 

kmfOnx¿ k7fpg' kb}{g . ltgLx¿n] sfuhftdf ul/Psf] kl/dfh{g klg x]g{ ;S5g\ . o;n] s'g} 

klg cgfjZos ;~rf/ / Od]naf6 hf]ufpF5 . kmfOnx¿df ;xsfo{ ug{ ;lsG5 / ljleGg 

pks/0fx¿ dfkm{t kx'Fr ug{ ;lsG5 . of] Ps k|d'v kmfObfhgs s'/f xf] h'g oL u'un 

cg'k|of]ux¿n] ltgLx¿sf] ljzfn nf]slk|o PdP; clkm;df ;dfj]z u/]sf 5g\ . 

@!=# u'un gS;f 

u'unåf/f k|:tfj ul/Psf] csf]{ /f]rs ;'ljwf u'un gS;f xf] .of] Ps j]a Doflkª d+r 

xf] h;n] k|of]ustf{x¿nfO{ pku|x Od]h/L, Pl/on kmf]6f]u|fkmL, / #^)–l8u|L cGt/lqmofTds 

kfgf]/flds b[Zox¿ x]g{ ;Ifd agfpF5 . k|of]ustf{x¿n] oL ;'ljwfx¿ lbzf kÎff nufpg / 

ljleGg :ynlrGxx¿ klxrfg ug{ k|of]u ug{ ;S5g\ .;+:yfn] k|of]ustf{x¿nfO{ cfˆgf] Joj;fo 

kQf nufpg ;lhnf] agfpg cfˆgf] j]a;fO6df u'un gS;fsf] k|of]u ub{5 . clxn] ;Dd, u'un 

gS;fdf !%% ldlnog eGbf a9L ;lqmo dfl;s k|of]ustf{x¿ 5g\ / % ldlnog eGbf a9L 

;lqmo j]a;fO6x¿n] u'un gS;f k|of]u u5{g\ . sfof{Tds dfq xf]Og, u'un gS;fnfO{ dgf]/~hg 

/ z}lIfs p2]Zosf nflu klg k|of]u ul/Psf] 5 lsgls o;n] k|of]ustf{nfO{ ;xh OG6/km];sf] 

;fy ;Dk"0f{ ljZjnfO{ ;xh ¿kdf x]g{ lbG5 . 

k|of]ustf{n] u'un gS;fdf kx'Fr ug{ https://www .google .com/maps . 

https://www.google.com/maps
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lrq&(= u'un gS;fdf cGt/lqmofTds gS;f 

u'un gS;f k|of]u u/]/ :yfg vf]Hg'xf];\ / lbzf k|fKt ug{'xf];\ 

u'un gS;fsf] ;a}eGbf Jofks ¿kdf k|of]u x'g] cg'k|of]ux¿ dWo] Ps ljz]if :yfgx¿ 

kQf nufpg / ToxfF k'Ug lgb]{zgx¿ k|fKt ug{' xf] . u'un gS;fn] ;8sx¿ nueu ;xL ¿kdf 

6«]; ug{ ;Sg] ePsf]n], of] JolQmx¿sf] nflu OlR5t :yfg vf]Hgsf] nflu w]/} nf]slk|o Pk ag]sf] 

5 . k|of]ustf{x¿n] ;lhn} lbzfx¿ vf]Hg ;S5g\ / gS;fn] k|of]ustf{x¿nfO{ ToxfF k'Ugsf] nflu 

;Degljt dfu{x¿ b]vfpg ;S5g\ . 

 

lrq *)= u'un gS;fdf OlR5t :yfg vf]Hg] 
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lrq *!= u0fgf ul/Psf] b"/L / b'O{ :yfgx¿ aLrsf] cg'dflgt ofqf ;do 

dfu{sf] ;fy;fy}, gS;fn] k|of]ustf{x¿nfO{ b'O{ :yfgx¿ aLrsf] b"/L / ToxfF k'Ug nfUg] 

cg'dflgt ;do klg atfpF5 . olb ToxfF PstkmL{ ;8s 5 eg], o;n] k|of]ustf{x¿nfO{ To;sf] 

klg;+s]t lbG5 . 

k|of]ustf{x¿n] pgLx¿sf] k|s[lt cg';f/ lglZrt sDkgLx¿ kQf nufpg vf]h k§Lsf] 

klg k|of]u ug{ ;S5g\ . pbfx/0fsf nflu, :yfg glhssf sn]hx¿ vf]Hg jf k|of]ustf{sf] :yfg 

glhs}sf] P6LPd, pgLx¿n] …d glhs}sf] sn]hx¿Ú h:tf lsj8{x¿ 6fOk u/]/ vf]Hg ;S5g\ / 

gS;fn] Tof] kQf nufpg]5 / k|of]ustf{sf] j/k/sf ;a} sn]hx¿ xfOnfO6 ug{]5 . 

 

lrq *@= u'un gS;fdf vf]hx¿sf] nflu kl/0ffdx¿ 
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df]afOn pks/0fx¿ / sDKo'6/x¿ b'j}df k|of]ustf{sf] OG6/km]; gfd dfq / 

cGt/lqmofTds 5, h;n] o;nfO{ w]/} kx'Frof]Uo / al9 k|of]u u/fpF5 . 

u'un gS;fsf] csf]{ pkof]uL ljz]iftf eg]sf] cGj]if0f sfo{x¿ xf] h;n] k|of]ustf{x¿nfO{ 

:yfg glhssf] s'g} klg :df/s jf :ynlrGxx¿ cGj]if0f ug{ ;Ifd agfpF5 . of] ;fO6 e|d0f 

/ ko{6gsf] nflu w]/} pkof]uL 5 lsgls o;n] k|of]ustf{x¿nfO{ o; If]qdf s'g 7fpF nf]slk|o 

5 eg]/ ;'emfj lbG5 . 6«flkms ljsNkx¿ csf]{ pkof]uL ;'ljwf xf] h;n] k|d'v 6«flkms 

r]skf]OG6x¿ / lglZrt ;dodf ;Defljt hfdx¿ klxrfg ub{5 . of] 6«flkms 8]6f k|ToIf ;8s 

cj:yf jf cf};t 6«flkms eL8 cj:yf b'j}df pknAw 5 . 

 

 

lrq *#= u'un gS;fdf glhs}sf :df/sx¿sf] vf]hL kl/0ffdx¿ 

lgoldt b[Zo afx]s, u'un gS;dff :of6]nfO6b[Zosf] ;fydf klg cfpF5 h'g l8kmN6 

;+:s/0fdf Dofk ul/Psf] b[Zosf] ljk/Lt :of6]nfO6af6 b]lvg] k[YjLsf] jf:tljs b[Zo xf] . 
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lrq *$= u'un gS;faf6 b]lvP h:t} pku|x b[Zo 

 

 

@!=$ u'un kmf/d  

u'un kmf/d u'un åf/f k|:tfj ul/Psf] lgMz'Ns j]a–cfwfl/t ;j]{If0f / k|ZgfjnL 

pks/0f xf] . o;n] k|of]ustf{x¿nfO{ cfkm" cg's"n kmf/dx¿ / ;j]{If0fx¿ l;h{gf ug{ cg'dlt 

lbG5, / To;kl5 hfgsf/L ;Íng / k|ltls|ofsf] nflu ltgLx¿nfO{ c¿;Fu ;fem]bf/L ug{ lbG5 

. kmf/dx¿n] ljleGg k|sf/sf k|Zgx¿ ;dfj]z ug{ ;S5g\, h:t} ax'ljsNk, r]saS;x¿, 5f]6f] 

hjfkm, / cGo . kmf/dx¿sf k|ltlqmofx¿ u'un kfgfdf ;Íng ul/G5, hxfF ltgLx¿nfO{ 

Jofjxfl/s ;q 

!= u'un gS;f vf]Ng'xf];\ . 

@= cfˆgf] ;'?jft laGb' lrGx nufpg'xf]; \ . 

#= uGtJosf] ¿kdf cfˆgf] Onfsfdf nf]slk|o NofG8dfs{ /fVg'xf]; \ . 

$= tkfO{+sf] xfnsf] :yfgaf6 uGtJo ;Ddsf] b"/L gf]6 ug{'xf];\ / b]vfOPsf] cg'dflgt ;do 

klg gf]6 ug{'xf];\ . 
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Jojl:yt, ljZn]if0f / c¿;Fu ;fem]bf/L ug{ ;lsG5 . u'un kmf/d ahf/ cg';Gwfg, u|fxs 

k|ltlqmof, 36gf btf{, / yk ;lxt ljleGg p2]Zosf nflu k|of]u ug{ ;lsG5 . of] 8f6f / 

cGtb{[li6 ;Íng ug{ sf] nfuL Ps ;'ljwfhgs / nfut–k|efjL t/Lsf xf], / JolQm, ;+u7g, / 

;a} cfsf/ sf] Joj;fox? åf/f k|of]u ug{ ;lsG5 . 

@!=$=! u'un kmf/dx¿sf] k|of]u  

u'un kmf/dsf] j]a;fO6 forms .google .com df hfg'xf];\ . 

 æGo to Google Forms" a6gdf lSns ug{'xf;\ . 

 cfˆgf] Od]n 7]ufgf / kf;j8{ k|lji6 u/]/ cfˆgf] u'un vftfdf ;fOg Og ug{'xf]; \ . 

 olb tkfO{+;Fu w]/} u'un vftfx¿ 5g\ eg], tkfO{+n] u'un kmf/dsf]] nflu k|of]u ug{ 

rfxg' ePsf] Pp6f rog ug{'xf];\ . 

 tkfO{+n] ;fOg Og ul/;s]kl5, tkfO{+n] u'un kmf/dsf] u[x k[i7 b]Vg'x'g]5, hxfF tkfO{+ 

gofF kmf/dx? l;h{gf ug{ ;Sg'x'G5, cjl:yt kmf/dx? x]g{ ;Sg'x'G5 / kmf/d;]l6ªx¿ 

kx'Fr ug{ ;Sg'x'G5 . 

 cjl:yt kmf/dkx'Fr ug{, kmf/dx¿sf] ;"rLdf kmf/d zLif{sdf lSns ug{'xf];\ . 

 tkfO{+ ca kmf/d;Dkfbg ug{ jf x]g{ ;Sg'x'G5, k|ltlqmofx¿ yKg ;Sg'x'G5 jf 

kl/0ffdx¿ ljZn]if0f ug{ ;Sg'x'G5 . 

@!=$=@ u'un kmf/dx¿ ;Dkfbg  

6]DKn]6af6 jf vfnL kmf/d k|of]u u/]/ gofF kmf/d l;h{gf ub}{ 

6]DKn]6 Uofn]/L jf ;fdfGo 6\ofan] w]/} kmf/d6]DKn]6x¿ k|bfg ub{5 . jf, :Sof{raf6 

;'? ug{ vfnL kmf/ddf lSns ug{'xf];\ . 

kmf/dsf] gfdM l:qmgsf] zLif{ afofF s'gfdf /x]sf] æzLif{sljxLg kmd{ Untitled FormÆ 

gfddf lSns ug{'xf];\, To;kl5 kmf/dsf] gfd k|lji6 ug{'xf];\ . cfˆgf] kl/jt{g k]z ug{ æEnter" 

sLh lyRg'xf];\ . olb 6]DKn]6 k|of]u ub}{ x'g'x'G5 eg], tkfO{+sf] 5gf}6sf] clåtLo gfddf kl/jt{g 

ug{ 6]DKn]6 zLif{sdf lSns ug{'xf];\ . 
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lrq *%= gofF u'un kmf/ddf zLif{s yKg] 

kmf/d ljj/0fM Tof] lkmN8df lSns u/]/ ljj/0f k|lji6 ug{'xf];\ . 6]DKn]6 k|of]u ubf{, 

tkfO{+n] o; If]qdf :6s kf7 km]nf kfg{ ;Sg'x'G5 . xfOnfO6 ug{'xf];\ / tkfO{+sf] ljj/0f;Fu 

k|lt:yfkg ug{] x6fpg'xf];\ . 

@!=$=# k|Zgx¿ ;Dkfbg ug]{  

cfˆgf] klxnf] k|Zg kf7 k|lji6 ug{ æzLif{sljxLg k|Zg Untitled FormÆ rog ug{'xf];\ . 

 k|Zgsf] k|sf/ rog ug{ k|Zgsf] bfofFlt/sf] 8«k8fpg k|of]u ug{'xf];\ . 

 ljsNk kf7 k|lji6 ug{ k|To]s ljsNk rog ug{'xf];\ . 

 gofF ljsNk l;h{gf ug{ æEnterÆ sLh lyRg'xf];\ . gf]6M Tof] ljsNk d]6fpg k|To]s 

ljsNksf] bfofFlt/sf] X df lSns ug{'xf];\ .gf]6M tkfO{+sf] ;"rLdf æcGoæ ljsNk yKgsf] 

nflu cGo yKg'xf];\ lnÍdf lSns ug{'xf];\ . 

@!=$=$ k|Zgx? yKg] 

 gofF k|Zg yKg, gofF zLif{s / ljj/0f /fVg'xf];\, tl:j/ /fVg'xf];\, lel8of] /fVg'xf];\, jf 

gofF v08 yKg bfofFtkm{sf] k|Zg pks/0fk§L k|of]u ug{'xf];\ . 
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 gofF k|Zg ;Dkfbg ug{ dflysf r/0fx¿ kfngf ug{'xf];\ . 

 

 

lrq *^= k|Zg pks/0fk§L cGtu{t pknAw ljleGg ljsNkx¿sf] l;+xfjnf]sg 

@!=$=% k|Zgx¿sf] k|ltlnkL agfpg]  

k|Zg k|ltlnlk ugf{n] tkfOFnfO{ tkfOFsf] xfnsf] k|Zg h:t} ;dfg 9fFrfdf gofF k|Zg yKg 

cg'dlt lbG5 . 

 

lrq *&= u'un kmf/ddf 8'lKns]6÷k|ltlnlk a6g 
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@!=$=^ k|Zgx¿ d]6fpFg] 

d]6fpg] a6gn] tkfO{+nfO{ ;"rLaf6 rog ul/Psf k|Zg / ljsNkx¿ d]6fpg cg'dlt lbG5 . 

 

lrq **= u'un kmf/ddf l8n]6 a6g 

 

@!=$=& cfjZos k|Zgx¿ 

cfjZos k|Zg agfpg æcfjZos Required" a6g rog ug{'xf];\ . 

 

@!=$=* /ª÷ljifoj:t'x¿sf] lgdf0f{ 

tkfO{+n] k[i7sf] dflyNnf] bfofF s'gfdf /x]sf] -/ª Kofn]6_ a6gdf lSns u/]/ kmf/dsf] 

/ª jf ljifoj:t' kl/jt{g ug{ ;Sg'x'G5 . 

ljifoj:t'df x]8/ 5lj rog ug{ jf cfˆg} cknf]8 ug{ a6gdf lSns ug{'xf]; \ . 
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lrq *(= ljifoj:t' v08 cGtu{t kf7 z}nL, x]8/, / /ª ljsNk 

k"jf{jnf]sg kmf/d 

tkfO{+sf] kmf/dsf] clGtd b[Zosf] ;fy gofF a|fph/ 6\ofa vf]Ng æk"jf{jnf]sg Preview" 

a6gdf lSns ug{'xf];\ . kl/jt{gx¿ ug{sf] nflu æ;Dkfbg kmd{ Edit Form" b[Zodf kms{g 

Tof] 6\ofa aGb ug{'xf];\ . 

kmf/dk7fpg'xf];\ 

cfˆgf] kmd{ ljt/0f ug{ ljleGg tl/sfx¿ x]g{ Select÷k7fpg'xf];\ a6gdf lSns ug{'xf];\ 

. 
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Od]n dfkm{t k7fpg'xf];\ M tkfO{n] cfˆgf] kmf/d k|fKtstf{x¿nfO{ Od]n dfkm{t k7fpg ;Sg'x'G5 

jf kmf/dOd]n cfkm}nfO{ k7fpg ;Sg'x'G5, To;kl5 cGonfO{ kmf/dlnÍ  cufl8 k7fpg 

Outlook k|of]u ug{ ;Sg'x'G5 . 

kmf/dsf] lnÍ k|ltlnlk ug{'xf];\ M kmf/d{sf] URL lnÍ k|bz{g ug{ ælnÍÆ cfOsgdf lSns 

ug{'xf];\ . 5f]6f] lnÍ ljsNk k|bz{g ug{ 5f]6f] URL ljsNk rog ug{'xf];\ . lnÍ k|ltlnlk ug{ 

tn bfofFdf /x]sf] k|ltlnlk lnÍdf lSns ug{'xf];\ . 

 

lrq ()=;]G8 a6gsf] ;fy pknAw ljleGg ljsNkx¿sf] l;+xfjnf]sg 

@!=$=( k|ltlqmofx¿ x]g]{ 

tkfO{+sf] kmf/ddf k|of]ustf{ k|ltlqmofx¿ x]g{ k|ltlqmofx¿ 6\ofadf lSns ug{'xf];\ . 

;f/f+zM k|To]s k|Zgsf] nflu k|ltlqmofx¿sf] u|flkmsn k|ltlglwTj b]vfpF5 . 
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lrq (!= k|ltlqmof v08sf] l;+xfjnf]sg 

 

 

 

 

 

 

 

 

 

Jofjxfl/s ;q 

 u'un 8«fOe vf]Ng'xf];\ / gofF u'un kmd{ l;h{gf ug{'xf];\ . 

 kmf/dsf] zLif{s æ;fj{hlgs c:ktfn÷x]Nykf]:6 k|ltlqmof ;j]{If0fÆ /fVg'xf];\ . 

 ætkfO{+ cfˆgf] ufpFsf] ;fj{hlgs c:ktfn÷:jf:Yo rf}sLaf6 slQsf] ;Gt'i6 x'g'x'G5<Æ 

h:tf ax'ljsNkLo k|Zg yKg'xf];\ . ljsNkx? æw]/} ;Gt'i6Æ, æs]lx xb;Dd ;Gt'i6Æ, æg 

t ;Gt'i6 g c;Gt'i6Æ, / æw]/} c;Gt'i6Æ . 

 csf]{ k|Zg yKg'xf];\, h:t} ætkfO{+sf] zx/÷ufpFdf ;fj{hlgs :jf:Yo ;]jf k|0ffnLsf] 

;fdgf ug]{ ;a}eGbf 7"nf] r'gf}tL s] xf]<Æ 5f]6f] hjfkm ljsNk ;+u} . 

 of] /fd|f] b]lvG5 / 7Ls;Fu sfo{ ub{5 eg]/ ;'lglZrt ug{ kmd{ k"jf{jnf]sg ug{'xf];\ . 

 kmd{ c¿;Fu ;fem]bf/L ug{'xf];\ . 

 tkfO{+sf] zx/÷ufpFdf ;fj{hlgs :jf:Yo ;]jf k|0ffnLdf k|ltlqmof k|fKt ug{ 

æk|ltlqmofx¿÷Responses" 6\ofadf k|ltlqmofx¿sf] ;dLIff ug{'xf];\ . 
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@!=% u'un Sofn]G8/ 

 u'un Sofn]G8/ u'un åf/f ljsf; ul/Psf] ;do Joj:yfkg / 

;dotflnsf Pk xf] . oL ;'ljwfx¿ k|of]u u/]/, k|of]ustf{x¿n] 

lgoldt kfqf] h:t} cfˆgf ljut / cfufdL ultljlwx¿ /]s8{ ug{ 

;S5g\ . To:t}, cflwsfl/s p2]Zosf nflu, k|of]ustf{n] l/dfOG8/x¿ 

k|fKt ug{ / ljleGg sfo{x¿ / a}7sx¿ tflnsfa4 ug{ / c¿;Fu 

;fem]bf/L ug{ ;S5g\ . u'un Sofn]G8/ k|of]u ug{ w]/} ;/n 5 / w]/} :df6{kmf]gx¿df k"j{ :yfkgf 

ul/Psf] x'G5 . 

 

lrq (@=u'undf cj:yLt let]kfqf] df gofF sfo{s|dsf] l;h{gf 

k|of]ustf{n] a}7sx¿ l;h{gf ug{ u'un Sofn]G8/ k|of]u ug{ ;Sg'x'G5 . o;sf nflu 

k|of]ustf{n] l;h{gf ljsNkdf uP/ Oe]G6 km+Szg rog u/L Add Google Meet Video 

Conference df lSns ug{ ;S5g\ . k|of]ustf{n] To;kl5 yk cltly v08af6 cfˆgf] a}7sdf 

yKg rfxg] ;b:ox¿sf] ;"rL yKg ;S5 . ldlt / ;do rog u/]kl5, ltgLx¿n] ;b:ox¿nfO{ 

lgdGq0ff k7fpg ;S5g\ . 

@!=%=! u'un Sofn]G8/ dfkm{t sfo{sf] ;do tflnsf to ug]{ r/0fx¿  

u'un Sofn]G8/;Fu sfo{ tflnsf agfpgsf nflu s]xL r/0fx¿M 

 Calendar.google.com df hfg'xf];\ / cfˆgf] u'un vftfdf nu Og ug{'xf]; \ . 
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 gofF 36gf l;h{gf ug{ æl;h{gf ug{'xf];\Æ a6gdf lSns ug{'xf];\ . 

 sfo{sf] ljj/0fx¿ k|lji6 ug{'xf];\, h:t} sfo{ zLif{s, ldlt, / ;do . 

 æSofn]G8/Æ 8«k–8fpg d]g'af6 rog u/]/ tkfO{+n] sfo{ yKg rfxg'ePsf] Sofn]G8/ 

5fGg'xf];\ . 

 tkfO{+ Ps :yfg, ljj/0f, / sfo{sf] nflu l/dfOG8/ ;]6 ug{ klg ;Sg'x'G5 . 

 cfˆgf] kfqf]df sfo{ yKg æart ug{'xf];\Æ df lSns ug{'xf];\ . 

 sfo{ ca tkfO{+sf] u'un Sofn]G8/df b]vf kg]{5 / tkfO{+n] tf]lsPsf] ;dodf l/dfOG8/ 

k|fKt ug{'x'g]5 . 

yk hfgsf/Lsf nfuL, 

https://support .google .com/a/users/answer/9259748?hl=en 

 

  

Jofjxfl/s ;q 

!= Calendar.google.com df hfg'xf];\ / cfˆgf] u'un vftfdf nu Og ug{'xf];\ . 

@= gofF 36gf l;h{gf ug{ æl;h{gf ug{'xf];\Æ a6gdf lSns ug{'xf];\ . 

#= 36gfsf] ljj/0fx¿ k|lji6 ug{'xf];\, h:t} sfo{qmd zLif{s æ:jf:Yo hfFrÆ, ldlt ædfr{ #, @)@#Æ, / 

;do æ2:00 PM–2:30 PMÆ . 

$= æSofn]G8/Æ 8«k–8fpg d]g'af6 rog u/]/ tkfOF 36gf yKg rfxg'ePsf] Sofn]G8/ 5fGg'xf];\ . 

%= tkfO{+n] :yfg æ;fd'bflos c:ktfn÷x]Nykf]:6, ljj/0f æ:jf:Yo hfFrÆ yKg ;Sg'x'G5 / 36gf cl3 

#) ldg]6sf] nflu l/dfOG8/ ;]6 ug{ ;Sg'x'G5 . 

^= cfˆgf] kfqf]df 36gf yKg æ;]eÆ df lSns  ug{'xf];\ . 

&= 36gf ca tkfO{+sf] u'un kfqf]df b]vf kg]{5 / tkfO{+n] dfr{ #, @)@# df lbp;f]sf] !M#) df 

l/dfOG8/ k|fKt ug{'x'g]5 . 

 

https://support.google.com/a/users/answer/9259748?hl=en
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@@= 8f6fsf cfwf/e"t s'/fx¿ 

@@=! 8f6fsf] kl/ro 

cS;kmf]8{ ng{;{ zJbsf]ifsf cg';f/ 8]6fnfO{ …tYo jf hfgsf/LÚ eg]/ kl/eflift ul/Psf] 

5, ljz]if u/L ha rLhx¿ kQf nufpg jf lg0f{o ug{ k|of]u ul/G5 . ;/n zAbx¿df, tYofÍx¿ 

tYox¿sf] ;+u|x xf], h:t} ;+Vof, zAbx¿, dfkg, cjnf]sgx¿, jf 36gfx¿÷j:t'x¿sf] ljj/0f 

8f6fsf pbfx/0fx¿M 

 z}lIfs k[i7e"ld -zAb_ 

 pd]/ -gDa/_ 

 prfO -dfkg_ 

 k;ndf u|fxsx¿ -zAb_ 

 dflg;x¿n] cQ/sf] uGwnfO{ s;/L j0f{g u5{g\ -j0f{gfTds_ 

ha 8]6f cy{k"0f{ ¿kdf Jojl:yt x'G5, o;n] hfgsf/L lbG5 h'g 1fg pTkGg ug{ k|of]u 

ul/G5 . 

@@=!=! 8f6f lsg dxTjk"0f{ 5< 

!= ;"lrt lg0f{ox¿ ug{ 

;+u7gsf] nlIft bz{s, ;|f]tx¿, k|lqmofx¿, cflbsf] 8]6f /]sl8{ª / ljZn]if0fn] 

;+u7gnfO{ ;xL lg0f{ox¿ ug{sf] nflu alnof] k|df0f k|bfg ug{ d2t ub{5 . 

@= ;d:ofx¿sf] ;dfwfg vf]Hg 

8f6fn] ;+u7gx¿nfO{ ltgLx¿sf] ;+u7g, ;]jf, :yfgx¿, k|0ffnLx¿, cflbsf 

ljleGg 36sx¿ aLrsf] ;DaGw sNkgf ug{ cg'dlt lbG5 . h;n] ubf{ ;d:ofx¿ kQf 

nufpg ;lhnf] x'G5 . 

#= cfˆgf] ts{ Aofs ck ug{ 

k|0ffnL jsfnt sf] Ps dxTjk"0f{ tTj 8f6f xf] . tkfO{n] 8]6f k|of]u u/]/ k|0ffnL 

;'wf/sf] nflu Ps cfsif{s d'2f agfpg ;Sg'x'G5 . tkfO{+ ;fj{hlgs jf lghL ;|f]tx¿af6 
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cltl/Qm ljQkf]if0fsf] nflu ax; ub}{ x'g'x'G5 jf lgofds kl/jt{gx¿sf] nflu d'2f 

agfpg'x'G5, eg]  tkfO{+sf] ts{nfO{ ;dy{g ug{ 8]6f k|of]u ubf{ kl/jt{gx¿ lsg cfjZos 

5 eg]/ b]vfpg d2t ug]{5 . 

$= cg'dfg ug]{ v]n /f]Sg 

tkfO{+ cfˆgf] lg0f{ox¿ -/fd|f] / v/fa b'j}_ a'‰g cfˆgf] ;/f]sf/jfnfx¿nfO{ d2t 

ug{ 8]6f k|of]u ug{ ;Sg'x'G5 . tkfO{sf] sfo{gLlt / lg0f{on] tkfO{n] ck]Iff u/] cg';f/sf] 

glthf lgsfN5 jf ub}{g, tkfO{ lglZrt x'g ;Sg'x'G5 ls tkfO{n] cg'dfgsf] ;§f 7f]; 

k|df0fsf] cfwf/df cfˆgf] /0fgLlt :yfkgf ug{'eof] . 

%= cfˆgf] b[li6sf]0fdf /0fgLlts x'g'xf]; \ 

tkfO{+n] k|efjsf/L ¿kdf 8f6f ;Íng / ljZn]if0f u/]/ pgLx¿nfO{ ;a}eGbf 

cfjZos kg]{ ;Lldt ;|f]tx¿ cfj+l6t ug{ ;Sg'x'G5 . yk ¿kdf, 8]6fn] ;+u7gx¿nfO{ 

s'g sfo{x¿nfO{ c¿ eGbf dfly k|fyldstf lbg' k5{ eg]/ 5gf}6 ug{ d2t ub{5 . 

@@=!=@ 8f6f, ;"rgf, / 1fg 

klxn] g} elgPsf] 5, sL 8f6f Ps ck|zf]lwt sRrf dfgx¿sf] ;+u|x xf] . ha oL 8f6fx¿ 

yk cy{k"0f{ ¿kdf Jojl:yt x'G5g\, o;n] hfgsf/LnfO{ hGd lbG5 . 

pbfx/0fsf nflu, 8]6fsf] lgDg pbfx/0fnfO{ ljrf/ u/f}+, 

!= !^, @$, @#, @*, @#, @%, @$ 

@= Pd, Pkm, Pd, Pd,Pkm,Pd,Pd,Pkm 

#= @, #, $, #, %, @, #, $ 

8]6fsf] tLg ;]6x¿ ck|zf]lwt 5g\ lsgls xfdLnfO{ yfxf 5}g ltgLx¿n] s] a'emfpF5g\ . 

Psrf]l6 xfdLn] 8]6f ;]6x¿nfO{ cy{ lbPkl5, xfdLn] ltgLx¿sf] cy{sf] af/]df hfgsf/L kfpg]5f}+ 

. pxL pbfx/0fsf nflu, 8]6fsf] klxnf] z[Înfn] pQ/bftfx¿sf] pd]/nfO{ hgfpF5, bf];|f]n] 

ltgLx¿sf] ln+unfO{ hgfpF5 / t];|f]n] sfo{ cg'ejsf] jif{x¿nfO{ hgfpF5 . 
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1fgn] xfdLnfO{ cem ulx/f] agfpF5 . xfdLn] ;a} ;fGble{s hfgsf/L k|fKt u/]kl5 dfq 

of] yfxf kfpg ;S5f}F . pbfx/0fsf nflu, ca xfdLnfO{ yfxf 5 ls ;a}eGbf a9L pd]/ ePsf] 

pQ/bftf @* / ;a}eGbf sd pd]/ !^ xf] . pQ/bftfsf] pd]/sf] bfo/f !@ jif{ -!^ jif{b]lv @* 

jif{;Dd_ xf] . 8]6fsf] bf];|f] ;]6af6, xfdLnfO{ yfxf 5 ls ToxfF dlxnf ;xefuLx¿ eGbf k'?if 

;xefuLx¿ a9L 5g\ . To:t}, ;a} pQ/bftfx¿;Fu slDtdf @ jif{sf] sfo{ cg'ej 5 . 

 

lrq (#=a'l4, 1fg, ;"rgf, / tYof°>]0fLa4 lk/fld8 

 

dflysf] lrqdf DIKW lk/fld8n] 8]6f, ;"rgf, 1fg / a'l4 aLrsf] ;DaGwnfO{ lrq0f 

u/]sf] 5 . ;+/rgfsf] k|To]s efun] Ps sbd dfyL ;f5{ h;df 8f6f klxn] cfpF5, To;kl5 

;"rgf, 1fg, / a'l4 s|dz kl5 cfpF5 . k|To]s r/0fn] k|f/lDes 8f6fdf d"No yK5 / o;sf] 

af/]df ljleGg lh1f;fx¿sf] hjfkm k|bfg ub{5 . xfdLn] cy{ / ;Gbe{ yKbf xfdLn] xfd|f] 8]6faf6 

yk hfgsf/L / cGt/b[li6 k|fKt u5f}{+, h;n] xfdLnfO{ cem /fd|f], ;"lrt, / 8]6f–cfwfl/t 

lg0f{ox¿ ug{ ;Ifd agfpF5 . 

DIKW kbfg'qmdsf cjojx¿M 

!= 8f6fM of] ckl/eflift tYo / tYofÍx¿ h:t} ck|zf]lwt afXo Ogk'6x¿ klxrfg ug]{ 

dfWod xf] . 

a'l4 

1fg 

;"rgf 

tYof° 
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@= ;"rgfM of] ;+u7gfTds cfjZostfx¿ lgwf{/0f ug{ sRrf 8f6f ljZn]if0f u/]/ pTkGg 

x'G5 . hfgsf/Ln] ;DaGwx¿ klxrfg ug{, k|Zgx¿sf] hjfkm lbg, / ;+u7gfTds 

;Gbe{x¿df ;dfwfgx¿ vf]Hg d2t ub{5 . 

#= 1fgM o;n] s'g} JolQm jf ;+:yfsf] hfgsf/L /fVg] jf k|of]u ug]{ IfdtfnfO{ hgfpF5 . 

$= a'l4M a'l4 ta k|fKt x'G5 ha Ps JolQmn] Jo'TkGg 1fg lsg Ps ljz]if tl/sfdf k|of]u 

ul/G5 eg]/ kQf nufpg ;Ifd x'G5 . pbfx/0fsf nflu, s'g} klg lg0f{o lng' k5fl8sf] 

sf/0f kQf nufpg] . 

 

@#= 8f6fsf] juL{s/0f 

s'g} klg 8f6f ;dfg x'b}g . ljleGg dfkb08x¿sf] cfwf/df, 8f6fnfO{ ljleGg ju{x¿df 

ljefhg ug{ ;lsG5 . 

@#=! kx'Frdf cfwfl/t -v'nf 8f6f / aGb 8f6f_ 

k|of]ustf{n] s'g} s'g} 8f6f lgMz'Ns k|of]u ug{  ;S5g\.oL v'nf 8f6f x'g\ .ltgLx¿ 

kx'Frof]Uo x'G5 / hf] sf]xLåf/f ljt/0f ug{ ;Sr / ;fj{hlgs ¿kdf pknAw x'G5 .To:tf 

tYofÍsf pbfx/0fx¿ a}+s tyf ljQLo ;+:yf, ljb]zL d'›f cfoft k|ltaGw jf FDI ( Foreign 

Direct Investment÷ ljb]zL k|ToIf nufgL  nufotsf ljleGg If]qsf nflu NRB (Nepal 

Rastra Bank÷g]kfn /fi6 « a}+s_åf/f k|sflzt l/kf]6{x¿ x'g ;S5g\ .  s[lif ljefu;Fu 3/]n' s[lif 

/ kz'wg;Fu ;DalGwt w]/} tYofÍx¿ 5g\ . cfwf/e"t sDKo'6/ / OG6/g]6 ePsf hf] sf]xLn] klg 

oL 8f6fx¿ lgMz'Ns kx'Fr ug{ ;S5g\ . hgu0fgfsf] nfuL klg p:t} x'G5 . olb k|of]ustf{x¿ 

ev{/sf] hgu0fgfsf] af/]df hfGg rfxG5g\ eg], ltgLx¿n] NSO (National Statistics 

Office÷/fli6«o tYofÍ sfof{no sf] j]a;fO6df nu Og u/]/ k|fKt ug{ ;S5g\ . w]/} ;/sf/L 

;+:yfx¿ / klAns lnld6]8 sDkgLx¿ BFIs (Bank and Financial Institution÷a}+s tyf 

ljlQo ;:+yf_ h:t} x¿;Fu pgLx¿sf] j]a;fO6 / ;fdflhs ;~hfndf cknf]8 ul/Psf] ljQLo 

ljj/0fx¿ 5g\ . 
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o;sf] ljkl/t, aGb 8f6f k|s[ltdf k|ltalGwt 5 . oL ljz]if ¿kdf lglZrt clws[t 

k|of]ustf{x¿sf] kx'Frsf] nflu agfOPsf] xf] . sd{rf/Lx¿;Fu ;DalGwt s'g} klg /]s8{x¿, 

ltgLx¿sf] k]/f]n, / JolQmut /]s8{x¿ aGb 8]6fsf] pbfx/0f x'g\ . ;+u7g leqsf sd{rf/Lx¿n] 

klg ltgLx¿df cflwsfl/s kx'Fr gx'g ;S5 . cGodf cg';Gwfgsf] nflu k|fKt 8f6f ;dfj]z 

x'g ;S5 h'g cg';Gwfgstf{ jf ;+:yfsf] :jfldTjdf x'g]5 . k|of]ustf{x¿n] cflwsfl/s kx'Fr 

k|fKt ug{ jf Tof] 8f6f k|fKt ug{ e'Qmfg ug{'kg]{ x'g ;S5 . 

@#=@ k|s[ltdf cfwfl/t -u'0ffTds / dfqfTds_ 

kl/df0ffTds 8f6f tL x'g\ h'g ;t{ jf ;+Vofx¿df JoQm ug{ ;lsG5 / kl/df0f, u0fgf, 

jf dfkg ug{ ;lsG5 . pbfx/0fx¿df lglZrt ;]ldgf/df efu lng] JolQmx¿sf] ;+Vof, 

pQ/bftfx¿sf] pd]/, km];a's lj1fkgx¿df vr{ ul/Psf] 8n/ jf ev{/sf] lSjhdf k|fKt c+sx¿ 

;dfj]z x'g ;S5g\ . oL tYofÍx¿ j0f{gfTds jf cg'dfgfTds tYofÍx¿ k|of]u u/]/ ljZn]if0f 

ug{ ;lsG5 . 

csf]{tkm{ u'0ffTds 8f6f j0f{gfTds / JolQmk/s k|s[ltsf x'G5g\ . o;df ;fdfGotof 

wf/0ff, ljZjf; / k|fyldstf;Fu ;DalGwt hfgsf/L ;dfj]z x'G5 h'g ;+VofTds dfgdf ;lhn} 

dfkg ug{ ;lsFb}g . oL tYofÍx¿sf] cGtlg{lxt p2]Zo …lsgÚ / …s;/LÚ a'‰g ] / cg';Gwfg ug]{ 

xf] lsgeg] of] k|foM pQ/bftfx¿sf] JolQmk/s JofVofdf cfwfl/t x'G5 . pbfx/0fx¿df 

sd{rf/Lx¿sf] pTk|]/s :t/ / ;Gt'li6, g]kfnsf] jt{dfg /fhgLlts cj:yf, ;/sf/sf] 

sfo{k|0ffnL, lnË, efjgfTds cj:yf, OToflb ;dfj]z x'g ;S5 . tYofÍsf] cfjZostfsf] 

cfwf/df ;fdfGotof cGtjf{tf{, kmf]s; ;d"x jf cjnf]sg dfkm{t 8]6f ;Íng ul/G5 . 

@#=# ;|f]tdf cfwfl/t -k|f/DeLs / lÝtLo_ 

k|of]ustf{åf/f k|ToIf ¿kdf ;Íng ul/Psf 8f6fx¿nfO{ k|fylds 8f6f elgG5 . 8]6fsf] 

k|of]u / cfjZostfx¿ k"j{lgwf{l/t x'G5g\ / k|of]ustf{n] k|ZgfjnL, cjnf]sg, cGtjf{tf{ jf 

cGo dfWodx¿ dfkm{t pQ/bftfaf6 cfjZos 8]6f ;Íng ub{5 . oL df}lns tYofÍx¿ dfq 

xftdf /x]sf] p2]Zosf nflu ;Íng ul/Psf x'g\ . hgu0fgf @)@@, hxfF ;j]{Ifsx¿n] k|To]s 

3/kl/jf/af6 tYofÍ ;Íng ug]{ k|fylds 8f6f xf] . 
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csf]{tkm{ dfWolds 8]6f eg]sf] 8]6fsf] k|sf/ xf] h'g klxn] g} ;Íng ul/Psf] 5 / 

k|of]ustf{sf] nflu kx'Fr of]Uo 5 . oL k|ltj]bg jf cg';Gwfg sfuhftx¿ x'g\ h'g klxn] g} 

;Íng ul/Psf 5g\ / c¿n] /]s8{ u/]sf 5g\ / k|of]usf] nflu pknAw 5g\ . olb k|of]ustf{n] 

jt{dfg hg;+Vof hg;f+lVosL af/] hfGg rfxG5 eg], pgLx¿n] NSO (National Statistics 

Office÷/fli6«o tYofÍ sfof{nosf] j]a;fO6 dfkm{t kx'Fr ug{ ;S5g\ hxfF hgu0fgfsf] dfWolds 

8]6f ;lhn} pknAw 5 . 8f6fa]; / cgnfOgdf pknAw x'g] /]s8{x¿  / sDkgLsf j]a;fO6x¿ 

dfWolds 8]6fsf pbfx/0fx¿ x'g\ . 

 

@$= 8f6f ;Íng ljlwsf k|sf/x¿ 

ToxfF tLg nf]slk|o 8]6f ;+u|x ljlwx¿ Jofks ¿kdf k|of]u ul/G5M 

!= k|ZgfjnL 

@= cGtjf{tf{ 

#= cjnf]sg 

 

@$=! k|ZgfjnL 

oL k|Zgx¿sf] ;+/lrt ;]6 x'g\ h'g lbOPsf] ljifodf pQ/bftfx¿af6 k|ltlqmofx¿ 

;Íng ug{ l;h{gf ul/G5 .k|of]ustf{n] ha s] / s;/L r/x¿ dfkg ug]{ eGg] af/] ljrf/x¿ 

pTkGg u5{ ta ltgLx¿n] k|Zgx¿sf] dfgs ;]6 -of t 5flkPsf] jf lnlvt_ l;h{gf ug{ ;S5g\ 

/ ;DalFwt bz{sx¿nfO{ k7fpg ;S5g\ . k|of]ustf{x¿n] l8lh6n k|ZgfjnLx¿ l;h{gf ug{ 

u'un kmf/dx¿ klg k|of]u ug{ ;S5g\ . 
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@$=!=! k|ZgfjnL sf] cjojx? 

 

lrq ($= k|ZgfjnLsf tLg efux¿ 

:ki6Ls/0f hfgsf/LM of] k|ZgfjnLsf] ;'?df bz{sx¿nfO{ cWoogsf] k5fl8sf] sf/0f 

JofVof ug{ lbOPsf] kl/ro xf] . o;n] k|ltlqmofsf] nflu ckLn ub{5 / c:ki6tf sd ug{ klg 

d2t ub{5 . 

cfwf/e"t hfgsf/LM of] To:tf] hfgsf/L xf] h'g cWoogsf] nflu dxTjk"0f{ 5 / k|ToIf 

¿kdf cWoog;Fu ;DalGwt 5 .oL tL k|Zgx¿ x'g\, h;n] ;d:of ;dfwfg ug{ cfjZos 

hfgsf/L vf]H5g\ / cfjZos ljifox¿ cg';Gwfg u5{g\ .olb k|of]ustf{x¿n] sd{rf/Lx¿ 

sfof{nodf l9nf] cfpg'sf] ;Defljt sf/0f klxrfg ug{ 8f6f ;Íng ug{ rfxg'x'G5 eg] 

ltgLx¿sf] cfudg ;do, sfof{noaf6 b"/L / l9nf] cfudgsf] sf/0f ;DaGwL cfwf/e"t hfgsf/L 

lng ;lsG5 . 

juL{s/0f hfgsf/LM of] k|foM hg;f+lVosLo j:t'x¿ xf] h'g ljleGg ljz]iftfx¿åf/f 

gd"gfx¿sf] ljefhgsf] nflu pkof]uL x'G5 . o;sf] d'Vo sf/0f eg]sf] pQ/bftfx¿sf] k|f]kmfOn 

sf]g{' / ltgLx¿ aLrsf] ;Defljt dxTjk"0f{ leGgtfx¿ lgwf{/0f ug{' xf] . dflysf] pbfx/0fsf] 

nflu, pd]/ ;d"x, ljefu, / sd{rf/Lx¿sf] k|sf/ juL{s/0f hfgsf/L x'g ;S5 . oBlk logLx¿n] 

k|ToIf ¿kdf cWoognfO{ c;/ ub}{g, ltgLx¿n] k|of]ustf{x¿nfO{ lglZrt dfkb08x¿df 

cfwfl/t pQ/bftfx¿nfO{ cnu ug{ d2t u5{g\ . 
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lrq (%= k|ZgfjnLsf] pbfx/0f 

 

@$=!=@ k|efjsf/L k|ZgfjnLsf nflu ;fdfGo lgodx¿ 

!= zAbhfn / cgfjZos ;+lIfKt zAbx¿af6 aRg'xf];\ . bz{sx¿nfO{ pgLx¿sf] cy{ yfxf gx'g 

;S5 . ;lhn} a'‰g ;lsg] ;/n zAbx¿ k|of]u ug{'xf]; \ . 
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@= c:ki6tfsf] ljifo ePsf c:ki6 k|Zgx¿ glbg'xf];\ . ætkfO{sf] cfo s] xf]<Æ h:tf k|Zgx¿ 

c:ki6 5g\ . cfo zAbsf] cy{ dfl;s cfDbfgL, jflif{s cfDbfgL, ;sn cfo, jf z'4 cfDbfgL 

x'g ;S5 . ljleGg pQ/bftfx¿n] cf–cfˆgf] wf/0ffsf] cfwf/df k|ltlqmof lbg ;S5g \ . 

#= pQ/bftfx¿nfO{ lglZrt pQ/x¿tkm{ 8f]¥ofpg] k|d'v k|Zgx¿ glbg'xf];\ . o:tf k|Zgx? 

h:t} æcfˆgf] hLjgofkgsf] a9 \bf] nfutsf lbgx¿df sd{rf/Lx¿nfO{ /fd|f] tna j[l4 ug{'k5{ 

eGg] nfUb}gÆ / h;sf] hafkm æxf]Æ k|fKt xf];\ eGg'sf ]] ;6\6fdf …sd{rf/LnfO{ pRr kfl/>lds 

lbg'k5{ eGg] s'/fdf tkfO{ s'g xb;Dd ;xdt x'g'x'G5Ú eg]/ k|Zg ubf{ al9 ty:6 x'G5 . 

$=wf/0ffx¿n] el/Psf k|Zgx¿ glbg'xf];\ . …tkfO{nfO{ lao/ lkpg sxfF /dfOnf] nfU5Ú h:tf 

k|Zgx¿ ;f]Wbf pQ/bftf lkpg] JolQm xf] egL dflgG5 . 

%=pQ/bftfx¿nfO{ ljutsf kl/l:yltx¿ ;Demg cfjZos kg]{ l/sn–cfl>t k|Zgx¿ k|of]u 

gug{'xf];\ . o;n] cg'e"lt / d]df]/Lsf] ;LldttfnfO{ hf]8 lbG5 . …tkfO{+n] cfˆgf] a}+sdf slt 

k6s qm]l86 n]gb]g ug{'eof]<Ú h:tf k|Zgx¿n] k|of]ustf{x¿nfO{ s]lx kl/l:yltx¿ ljrf/ 

ug{ cfjZos 5 h'g c:ki6 x'g ;S5 / o;}n] cljZj;gLo hjfkm lbg ;S5 . 

^= bf]xf]/f]–Aof/]n k|Zgx¿ a]jf:tf ug{'xf];\ h;n] pgLx¿sf] ;akf6{x¿df ljleGg k|ltlqmofx¿ 

k|bfg ub{5 . slxn]sfxLF, Pp6f k|Zgdf b'O{ ;Defljt k|ltlqmofx¿ x'g ;S5g\ t/ 

k|of]ustf{x¿n] Ps ;fwf/0f …xf]Ú jf …xf]OgÚ nfO{ cdfGo x'g cg'dlt lbg ;S5g\ . …tkfO{+nfO{ 

xfd|f] tna / sfd ug]{ jftfj/0f dgk5{<Ú h:tf k|Zgx¿ 8an Aof/]n ePsf k|Zgx¿ x'g\ 

lsgeg] e'QmfgL / sfd ug]{ jftfj/0f km/s x'g ;S5 . o;sf] ;§f, k|of]ustf{n] b'O{ km/s 

k|Zgx¿ k|of]u ug{ ;S5Gf\M …s] tkfO{+nfO{ xfd|f] tna dgk5{<Ú / …tkfO{+nfO{ xfd|f] sfdsf] 

cj:yf dgk5{<Ú 

&= cgfjZos k|Zgx¿ gug{'xf];\ h;n] s'g} d"No yKb}g . ;Íng u'gf;f] jf k|ltlqmof h:tf 

cj:yfdf gfd jf Od]n h:tf lkmN8x¿ clgjfo{ agfpg' plrt x'Fb}g lsgeg] o;n] 8]6fsf] 

u'0f:t/nfO{ sdhf]/ kfg{ ;S5 / pQ/bftfx¿n] cfˆgf] JolQmut hfgsf/L v'nf;f x'g ;Sg] 

yfxf kfP/ ;xh dx;'; gug{ ;S5g\ . 

*= s]lG›o k|j[lQ eg]sf] pQ/bftfx¿sf] t6:y 9+un] hjfkm lbg] k|j[lQ xf] . olb dfkg ! b]lv 

% ;Dd 5 eg], pQ/bftfx¿n] l7s l7s hjfkm glbO{ t6:y hjfkm lbg k|of; ug{ ;S5g\. 
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olb k|of]ustf{n] dfkg ul/Psf] 5gf]6x¿ -!–$_ lbG5 eg], pQ/bftfx¿ csf]{df Ps 5fGg 

afWo x'g ;S5 . 

(=kIfkftL k|Zgx¿ x6fpg''xf];\ / pQ/bftfx? k|Zgaf6 ckdflgt dx;'; ePsf] 5}g egL 

;'lglZrt ug{'xf];\ . 

nfdf] k|Zgx¿ TofUg'xf];\ . of] ;w}+ ;Nnfx lbOG5 ls k|Zgx¿sf] nDafO @) zAbx¿ eGbf 

sd x'g'k5{ . 

!)=kf/:kl/s ;dfj]zL ljsNkx¿ k|of]u gug{'xf];\ . …)–!), !)–@), @)–#)Ú h:tf ljsNkx¿ 

kf/:kl/s ¿kdf ;dfj]zL 5g\ . o;sf] ;§f …!) eGbf tn, !)–@), @!–#)Ú h:tf ljsNkx¿ 

k|of]u ug{'xf];\ h;n] s'g ljsNkx¿ 5gf}6 ug]{ eGg] e|daf6 hf]lug]5 . 

!!= pQ/bftfx¿n] ljifosf] k"0f{tf yfxf kfpg] cfzf gug{'xf];\ .…s] tkfO{ cdt{ \o ;]gsf] Ifdtf 

lgdf{0fsf] l;4fGt;Fu ;xdt x'g'x'G5Ú of] k|Zg q'l6k"0f{ 5 lsgls o;n] pQ/bftfx¿nfO{ pQm 

d'2fsf] af/]df 1fg 5 eGg] cg'dfg ub{5 . 

!#=;'lglZrt ug{'xf];\ ls plrt ljsNk lbOPsf] 5 . 

 

 

 

 

 

 

 

 

 

Jofjxfl/s ;q 

lgDg k|Zgdf s] unt 5 < 

!= j}jflxs l:ylt 

!= ljjflxt  @= Psn 

@= d]/f] ljrf/df sfdbf/x¿nfO{ sfdaf6 ljrlnt x'g] ePsfn] df]jfOn rnfpg lbg' x'Fb}g, 

o;af/] tkfO{+sf] wf/0ff s] 5 < 

#= ! b]lv !) ;Dd, xfd|f] /]:6'/]G6sf] pTs[i6 ;]jfx¿sf] d"NofÍg ug{'xf];\ . 

$= ut jif{ tkfO{n] cfˆgf] sf/sf] nflu slt ln6/ k]6«f]n vl/b ug{'eof] < 

%=lzIffsf] :t/ 

P;Pn;L  ±@ :gfts  :gftsf]Îf/ 

^=clxn]sf] pd]/ < 

)–!) !)–@) @)–#) #)–$) $)–%) %)–^)^)–&) &)–*)*)± 

&+= ;fk]Iftfsf] l;4fGtdf cfˆgf ts{x¿ k|:t't ug{'xf]; \ . 

*=s] tkfO{ ;]jflgj[Q ;]gfdf PTSD ;fdfGo 5 h:tf] nfU5 < 
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@$=!=# k|ZgfjnL l;h{gf ug{ k|of]u ul/Psf] d"NofÍg dfk8G8x¿ 

d"NofÍg :s]nx¿ tL :s]nx¿ x'g\ hxfF pQ/bftfx¿n] k|ZgfjnLdf k|To]s j:t'nfO{ Ps 

ljz]if :sf]/ jf dfg tf]SG5g\ . oL ;fdfGotof Snf]h–OG8 k|Zgx¿ x'g\ hxfF pQ/bftfx¿n] 

cg'dfgnfO{ e]nf ug{ / dfkg ug{ ;S5g\ . 

s]xL k|d'v k|of]u ul/Psf] d"NofÍg :s]nx¿ x'g\ 

l8sf]6f]d; :s]n M gfdn] g} ;'emfj lbG5 sL of] b'O{–laGb' :s]n xf] hxfF pQ/bftfx¿nfO{ 

s'g} klg k|Zgx¿sf] ;]6sf] nflu s]jn b'O{ ljsNkx¿ k|:t't ul/G5 . oL b'O{ ljsNk Pscsf{sf] 

ljk/Lt x'G5 . Pp6f pbfx/0f Pp6f k|Zg x'g ;S5 h;sf] ljsNkx? of t æxf]Æ jf æxf]OgÆ 

k|ltlqmof jf æ;ToÆ jf æuntÆ hjfkm klg k|fKt x'g ;S5 . 

pbfx/0fM 

s] tkfO{+n] cfˆgf] :gfts l8u|L k"/f ug{'eof]<  5 5}g  

>]0fL :s]nM 

l8sf]6f]d; :s]ndf h:t} s]jn b'O{ j:t'x¿sf] ;§f, >]0fL :s]nn] k|of]ustf{x¿nfO{ Psn 

k|ltlqmof k|fKt ug{ w]/} j:t'x¿ k|:t't ub{5 . pQ/bftfx¿af6 hjfkmx¿ ;Íng ubf{ of] ;fob 

;a}eGbf Jofks ¿kdf k|of]u x'g] :s]nx¿ dWo] Ps xf] hxfF k|of]ustf{x¿nfO{ k|Zgsf] nflu 

ax'ljw ljsNkx¿ k|:t't ul/G5 . 

pbfx/0f 

!= tkfO{sf] :yfoL 7]ufgf s] xf]< -k|fGt gDa/df l6s ug{'xf];\_ 

 k|b]z ! 

 dw]; k|b]z 

 afudtL k|b]z 

 u08sL k|b]z 

 n'lDagL k|b]z 

 s0ff{nL k|b]z 
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 ;'b"/klZrd k|b]z 

@= tkfO{ s'g wfld{s ;d"xdf cfa4 x'g'x'G5< 

     s=lxGb"   v= af}4 u= d'l:nd  3= lqml:rog    cGo 

#= lns6{ :s]nM of] t6:y laGb'sf] ;fy % jf &–laGb' :s]n xf] / ;fdfGotof ljifox¿ syg;Fu 

;xdt jf c;xdt 5g\ eg]/ hfFRg l8hfOg ul/Psf] xf] . o;df Ps /}lvs dfkg df 

JolQmk/s dgf]j[lQ u0fgf ug{ clek|]l/t ug{] ePsf]n], oxfF wf/0ff of] 5 ls s'g} klg 

pQ/bftfsf] dgf]j[lQsf] tLj|tf Ps lg/Gt/tfdf -Continuum) dfkg ug{ ;lsG5 . 

pbfx/0fM 

s= j]a;fO6df k|of]ustf{–cg's"n OG6/km]; 5 . 

b[9tfk"j{s ;xdt ;xdt   t6:y  c;xdt  b[9 ¿kdf c;xdt 

v= j]a;fO6 g]leu]6 ug{ w]/} ;lhnf] 5 . 

b[9tfk"j{s ;xdt ;xdt   t6:y  c;xdt  b[9 ¿kdf c;xdt 

$= l;dflG6s leGgtf :s]nM o; :s]ndf, :s]nsf] b'a} 5]pdf w]/} lå„'jL ljz]iftfx¿ klxrfg 

ul/G5 / pQ/bftfx¿nfO{ lbOPsf] lg/Gt/tfdf pgLx¿sf] dgf]j[lQ ;+s]t ug{ cg'/f]w ul/G5 

. of] :s]n Ps ljz]if JolQm, j:t' jf s'g} 36gfsf] w]/} ljz]iftfx¿ k|lt pQ/bftfsf] dgf]j[lQ 

klxrfg ug{ k|of]u ul/G5 . 

pbfx/0fM 

tkfO{ PaL;L l/6]n k;nnfO{ s;/L d"NofÍg ug{'x'G5< 

;+ul7t   – X – – –  c;+ul7t 

cfw'lgs  X – – – –  k'/fgf] hdfgfsf] 

cljZj;gLo  – – – – X  e/kbf]{ 

;xof]uL sd{rf/L – – – X –  sd{rf/L ;xof]uL 5}gg\ 

glhs}   – – – X –  6f9f 
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%= :6]kn :s]nM of] :s]nn] pQ/bftfsf] dgf]j[lQsf] lbzf / tLj|tf dfkg ub{5 . cGo :s]nx¿ 

eGbf km/s, cWoogsf] ;+VofTds :s]nx¿ -b'j} ;sf/fTds / ;+VofTds_ sf] aLrdf jf b'j} 

kIfdf /flvPsf] x'G5 . of] :s]nsf] k|d'v kmfObfx¿ dWo] Ps t6:y d"Nosf] cg'kl:ylt xf] 

h'g s]G›Lo k|j[lQ k"jf{u|xsf] kl/0ffd x'g ;S5 . 

pbfx/0f 

tkfO{+sf] lzIfssf] JofVofgsf] d"NofÍg ug{'xf];\ . 

 

lrq (^M :6]kn :s]nsf] pbfx/0f 
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^= u|flkms d"NofÍg :s]nx¿M of] :s]nn] pQ/bftfx¿nfO{ s'g} ljz]if k|Zgsf] hjfkm lbg 

u|flkmsn k|ltlglwTj k|bfg ub{5 . o; :s]nsf] d'Vo p2]Zo :s]nnfO{ k9\g ;lhnf] / c¿ 

eGbf km/s agfpg' xf] . 

pbfx/0fM xfd|f] /]:6'/]G6 df cfˆgf] cg'ejsf]  d"NofÍg 

 

lrq (&M u|flkms d"Nof°g ug]{ dfkgsf] pbfx/0f 

&= lglZrt jf l:y/ of]u :s]nM o; :s]ndf pQ/bftfx¿nfO{ w]/} c+sx¿ -;fdfGotof !))_ 

lbOG5 h'g pgLx¿n] ljleGg sf]6Lx¿df ljt/0f ug{'k5{ . ;fdfGotof, k|To]s ju{df 

pQ/bftfx¿n] lbPsf] tf}n / dxQ\jnfO{ lrq0f ub}{ ljleGg j:t'x¿df !))c+s 5'6\ofpg' 

k5{ . 
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lrq (*= ;j]{If0fdf k|of]u ul/Psf] l:y/ of]u dfkgsf] pbfx/0f 

@$=@ cGtjf{tf{ 

csf]{ dxTjk"0f{ 8f6f ;+u|xsf] ljlw cGtjf{tf{ xf] . pQ/bftfx¿n] hjfkm lbg] k"j{lgwf{l/t 

k|Zgx¿sf]  ;]6sf] ;§dff, cGtjf{tf{df pQ/bftfx¿ / 8]6f ;Íngstf{ aLr cfdg]–;fdg] 

;~rf/ ;dfj]z x'G5 . k|ZgfjnLsf] ljkl/t, cGtjf{tf{n] s]xL pTkfbgx¿, lj1fkg, ljrf/x¿, 

jf 36gfx¿ k|lt wf/0ffx¿, ljsNkx¿ / dgf]j[lQ;Fu ;DalGwt 8]6fsf] ;+1fgfTds kIf vf]Hg 

;Dej agfpF5 . 

;fdfGotof b'O{ k|sf/sf cGtjf{tf{ x'G5g\ . 

!= ;+/lrt 

@= c;+/lrt 

;+/lrt cGtjf{tf{n] lglZrtk|Zgx¿sf] ;]6 k|of]u u/]/ cGtjf{tf{ ub{5 h'g k|of]ustf{n] 

pQ/bftfx¿nfO{ ;f]W5g\, hals c;+/lrt cGtjf{tf{, k|of]ustf{ / pQ/bftfx¿ aLrsf] 

cGt/lqmofdf cfwfl/t x'G5 . 

k|ZgfjnLx¿ eGbf km/s, cGtjf{tf{x¿ ljleGg k"jf{u|xx¿sf] cwLgdf x'G5g\ lsgeg] ToxfF 

b'O{ kIfx¿ aLr df}lvs cfdg];fdg] cGt/lqmof x'G5 . cGtjf{tf{df a]jf:tf ug]{ s]xL k"jf{u|xx¿ 

x'g\ 

 :6]l/of]6fOkM s;}nfO{ JolQmut ljz]iftfx¿sf] ;§f s'g} lglZrt ;d"xdf pgLx¿sf] 

;DaGwsf] cfwf/df lg0f{o ug]{ 
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 klxnf] 5fk k"jf{u|x hxfF k|of]ustf{x¿n] klx/g jf XofG8z]s h:tf cfˆgf] klxnf ] 

cGt/lqmofsf] cfwf/df k|f/lDes 5fk l;h{gf u5{g\ 

 x]nf] Okm]S6, hxfF cGtjf{tf{sf/n] Pp6f ;sf/fTds ljz]iftf, ;Lk jf pknlAwdf s]lG›t 

x'G5 / Tof] Psn dfkb08sf] cfwf/df lg0f{o u5{ .pbfx/0fM olb pQ/bftf;Fu /fd|f] 

c+u|]hL zAbfjnL 5 eg], pgLx¿nfO{ ;du|df /fd|f] pDd]åf/ dfGg ;lsG5 . 

 xg{ k|efj, hxfF cGtjf{tf{sf/n]] Ps gsf/fTds ljz]iftfdf Wofg s]lG›t ub{5 . pbfx/0fM 

olb Ps pDd]åf/ 5 ldg]6 l9nf] 5 eg], ltgLx¿nfO{ cJojl:yt dfGg ;lsG5 . 

 u}/–df}lvs k"jf{u|x hxfF cGtjf{tf{sf/n] ;Lksf] ;§f zf/Ll/s efiffsf] cfwf/df 

pDd]bjf/sf] lg0f{o ub{5 . 

@$=# cjnf]sg 

cjnf]sg o:tf] 8f6f ;Íng k|ljlw xf] h;n] 8f6fsf] pRrtd u'0f:t/ k|bfg ub{5 

lsgls of] k|fs[lts sfo{sf] jftfj/0f cjnf]sg dfkm{t Pslqt ug{] 8f6fdf cfwfl/t x'G5 . 

oxfF, ko{j]IfsnfO{ lglZrt ;dosf] nflu ;xefuLx¿sf] Jojxf/ cjnf]sg ug]{ lhDd]jf/L 

lbOPsf] x'G5 . 

ToxfF b'O{ k|sf/sf cjnf]sgx¿ 5g\M 

!= ;xefuL ko{j]Ifs 

@= u}/–;xefuL ko{j]Ifs 

;xefuLsf] ko{j]Ifs ToxfF x'G5 hxfF cg';Gwfgstf{ pQ/bftf ;d"xsf] cleGg efu aG5 

. pbfx/0fsf nflu, olb Ps zf]wstf{n] sfo{ ;+u7gx¿df ;d"x ultzLntf cWoog ug{ rfxG5 

eg], pgL Ps sd{rf/Lsf] ¿kdf ;+u7gdf ;fd]n x'g ;S5g\ / sfo{ ;+u7g / sfo{ ;d"xsf] Ps 

lx:;f x'Fbf ;d"xx?sf] ultzLntf cjnf]sg ug{ ;S5g\ . u}/–;xefuLsf ko{j]Ifsx¿ pQ/bftf 

6f]nLsf] efu xf]Ogg\ / ltgLx¿sf] Jojxf/ x]g{ / /]s8{ ug]{5g\ . 

8f6f ;Íng ljlwsf] ¿kdf cjnf]sgdf ;fob ;a}eGbf 7"nf] d'2f, /]sl8{ª q'l6x¿ xf] . 

ko{j]Ifsn] k|To]s 36gfsf] gf]6 lng' kg]{ ePsf]n], ;xL 8f6f SofKr/ ug{ c;kmntf ldNg] 

ePsf]n] xflgsf/s x'g ;S5 . olb ltgLx¿n] ;dod} 8f6f SofKr/ ug{ ;s]gg\ / kl5 e5'{ 
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eg]/ of]hgf u¥of] eg], d]df]/L NofK; cyjf la;{g ;S5 h;n] cljZj;gLo kl/0ffdx¿ l;h{gf 

ug{ ;S5 . ko{j]Ifsx¿df ysfg x'g] klg ;Dej 5 lsgls pgLx¿n] nuftf/ Jojxf/nfO{ x]g{, 

kfngf / cjnf]sg ug{'kb{5 . s'g} klg k|sf/sf] ljrlntn] ubf{, 8f6f ;Íng df q'l6 Nofpg 

;S5 . 

 

@%= 8f6f hLjg rqm 

 

lrq ((= 8f6fsf] hLjgrqm b]vfpFg] 

8f6f l;h{gf eg]sf] k|fylds jf dfWolds ;|f]tx¿ dfkm{t 8f6f pTkGg ug{' xf] . 

k|of]ustf{x¿sf] cfjZostf cg';f/, hfgsf/L lng] lg0f{o lngsf] nflu 8f6f /]s8{ jf k|fKt ug{ 

;lsG5 . k|of]ustf{n] cfkm"n] k|fKt u/]sf 8f6f ;fGble{s / k"0f{ 5g\ egL ;'lglZrt ug{'k5{ . 

pko'Qm 8]6f ;Íng pks/0fx¿ ;fGble{stf ;'lglZrt ug{ ;fGble{s k|Zg / Kof/fld6/x¿ 

k7fpg' k5{ . 

8f6f l;h{gf kZrft, 8f6f e08f/0fn] k5\ofpF5 . 8f6f ef}lts jf l8lh6n ¿kdf 

e08f/0f ug{'k5{ .tYonfO{ Wofgdf /fVb} ;"lrt lg0f{o lngsf nflu 8f6fsf] ;xL k|ltlglwTj x'g 

cfjZos 5, o;n] /fv]sf] dxQ\j ct'ngLo 5 .o;n] s'g} klgb'3{6gfaf6 aRg w]/} :yfgx¿df 

8f6f e08f/0f ug{] ;Nnfx lbOG5 .oxfF, dfOqmf];ˆ6 PS;]nn] 8f6f e08f/0f ug{ dxTjk"0f{ 

cg'k|of]usf] ¿kdf sfd ub{5 h'g o;sf] tflnsf k|s[ltsfsf/0fn] Kof/fld6/x¿ cnu ug{ 

;lhnf] x'G5 . 
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8f6f pkof]un ] lg0f{o lngsf nflu 8f6fsf] jf:tljs k|of]unfO{ hgfpF5 . tYofÍsf] 

k|s[lt hfFr ug{], u0fgf, tfls{s sfo{ / ljZn]if0fn], ;+u7gnfO{ k|j[lQ, ;Defljt an / 

c;kmntfsf] af/]df cGt/b[li6 lbg]5 .8f6fn] tYonfO{ aflx/ NofpF5, h;n] ljZj;gLo 

cGtb{[li6x¿sf] k|bfg ub{5 . 

oBlk 8f6fsf] cfˆg} k|of]ux? 5g\, o;nfO{ s]; 6' s]; cfwf/df klg e08f/0f ug{ 

;lsG5 lsgls o; 8f6fn] eljiodf ax'd"No cGtb{[li6 k|bfg ug{ ;S5 . 8f6f clen]v Ps 

r/0f xf] hxfF 8f6f s'g} klg d"No j[l4 lagf e08f/0f ul/G5 . oxfF, 8f6f ;a} k|of]u ul/Psf] 

5}g, s]jn e08f/0f ul/Psf 5g\ . 

cGtdf, ha 8f6fsf] dfqf w]/} 7"nf] x'G5, jf 8f6f ca ;fGble{s 5}g eGg] h:tf] nfU5 

eg], k|of]ustf{n] 8f6f d]6fpg jf gi6 ug{ ;S5, h;nfO{ 8f6f x6fpg] elgG5 . of] a9\bf] 8f6f 

;fOh jf ;|f]tx¿sf] ;Gbe{df ug{ ;lsG5 . 

g]kfnL a}+ssf] pbfx/0f lng] xf] eg] a}+s vftf aGb u/]kl5 klg % jif{;Dd u|fxssf] 

8f6f e08f/0f u/]sf] x'G5 . o;nfO{ % jif{sf] nflu clen]vdf art u/]kl5, olb Tof] ljz]if 

cjlwsf] nflu 8f6f k|of]u gul/Psf] v08df ltgLx¿n] o;nfO{ ;Dk"0f{ k|0ffnLaf6 d]6fpF5g\ . 

;+:yfx¿df, laqmL, jf sd{rf/Lx¿;Fu ;DalGwt 8f6f cgnfOg jf sfuh 9fFrfdf ;+u|lxt x'g 

;S5 . olb ltgLx¿n] nfut / ;|f]t b'j}df cgfjZos 7fG5g\ eg], pgLx¿n] o;nfO{ 5'6sf/f 

kfpg x6fpg ;S5g\ . 

 

@^= 8f6f ;fIf/tf ;Lk / bIftfx¿ 

@^=! j}rfl/s ¿k/]vf 

8f6f ;fIf/tfsf] k|f/lDes r/0f ;dfh / xfd|f] b}lgs hLjgdf 8f6fsf] dxQ\j / e"ldsf 

a'em]/ ;'? x'G5 . 8f6f k|of]ustf{ åf/f cjwf/0ffTds x'g'k5{ .ltgLx¿n] 8f6fsf] k|s[lt / 8f6fsf] 

;fGble{stf a'‰g'k5{ . o;df o; kl5sf ;a} r/0fx¿sf] 1fg ;dfj]z 5 -8]6f k|sf/x¿, 

;Íng, e08f/0f, Joj:yfkg, d"NofÍg / cg'k|of]u_ . 
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k|To]s ;d:ofsf] cfˆg} 8]6f cfjZostfx¿ x'G5g\ . k|of]ustf{x¿sf] nflu k|d'v cj/f]w 

tL ;d:ofx¿ ;dfwfg ug{ cfjZos 8f6fsf] k|sf/ a'‰g ;Ifd x'g' xf] . 

8f6f ;fdfGotof u'0ffTds jf dfqfTds k|s[ltsf] x'g ;S5 . u'0ffTds 8]6f JolQmk/s 

x'G5 h;df s'g} ljZjJofkL dfkg to ul/Psf] 5}g . o;n] ;Gt'li6, k|]/0ff jf k|fyldstf h:tf 

dfgj Jojxf/sf] Jojxf/ jf dgf]j}1flgs kIfx¿ ;dfj]z ug{ ;S5 .csf]{tkm{, dfqfTds 8f6f 

tL x'g\ h'g ;+VofTds ¿kdf dfkg ug{ ;lsG5, h:t} pd]/, jf u|fxsx¿sf] ;+Vof, jf 

u|fxsx¿sf] cfo . 

@^=@ 8f6f ;Íng 

k|sf/x¿df cfwfl/t, 8]6fnfO{ k|fylds jf dfWoldsdf juL{s[t ug{ ;lsG5 . k|fOd/L 

8f6f eg]sf] tL 8f6f xf] h'g ljleGg 8f6f ;Íng k|ljlwx¿ dfkm{t klxnf] xftdf ;Íng ul/G5, 

hals ;]s]G8/L 8f6f tL x'g\ h'g cGo ;|f]tx¿af6 k|fKt ul/G5, d"n ¿kdf 8f6f klxn] g} c¿ 

s;}åf/f ;Íng ul/Psf] x'G5 . 

cfjZos tYofÍsf] k|s[lt / k|sf/sf] ;fdfGo a'emfO / cg'e"lt kl5, tYofÍ ;Íng 

bf];|f] r/0f xf] . 8]6fsf] k|fylds / dfWolds ;|f]tx¿ b'j} cnu–cnu dfWodx¿ dfkm{t k|fKt 

ul/G5 . k|fylds 8f6fsf nflu, k|d'v 8f6f ;Íng ljlwx¿ k|ZgfjnL, cGtjf{tf{, kmf]s; ;d"x 

jf cjnf]sg x'g\ . olb of] dfWolds 8f6f xf] eg], 8f6f k|sflzt cg';Gwfg, ;f/, n]v, hg{n 

jf ljleGg ldl8of dfkm{t ;+sng ul/G5 . 

8f6fsf] dfWolds ;|f]tx¿ ljleGg cgnfOg / ckmnfOg ;|f]tx¿df kQf nufpg ;lsG5 

. ;a}eGbf dfGo / e/kbf]{ ;|f]tx¿ tL x'g\ h'g d"n dflnsx¿nfO{ lkmtf{ ug{ ;lsG5, h'g 

;fdfGoLs[t / 1ft ;|f]tx¿af6 x'G5 . OG6/g]6sf] a9\bf] k|of]usf ;fy, cgluGtL cg';Gwfg 

n]vx¿, ;f+lVosLo 8]6f ljleGg >f]tx? h:t} sDkgL j]a;fO6x¿, ;/sf/L lgb]{lzsfx¿, 

cg';Gwfg klqsfx¿, / cGt/f{li6«o ;+:yfx¿ dfkm{t k|fKt ug{ ;lsG5 . pbfx/0fsf nflu, olb 

xfdLn] xfd|f] b]zaf6 ljb]zdf k|ToIf j}b]lzs nufgL -FDI ÷Financial Direct Investment_ 

sf] k|jfxsf] af/]df hfGg rfxG5f}+ eg], xfdL s]jn g]kfn /fi6« a}+ssf] clen]vdf x]g{ ;S5f}+ 

lsgls pgLx¿n] jflif{s ¿kdf tL clen]vx¿ ;+sng u5{g\ / /fV5g\ . To;}u/L, hg;f+lVosL 

;DalGwt 8f6fsf nflu, xfdL /fli6«o tYofÍ sfof{no -NSO÷ National Statistics Office_ 

sf] clen]vx¿df x]g{ ;S5f}F . 
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@^=# 8f6f e08f/0f 

8f6f e08f/0f eg]sf] 8f6f / hfgsf/LnfO{ kx'Frof]Uo agfpgsf] nflu /fVg' xf] 

.k|of]ustf{x¿sf] cfjZostf cg';f/ 8f6f l8lh6n / ef}lts ¿kdf e08f/0f ug{ ;lsG5 . of] 

plrt ljZn]if0f ;'lglZrt ug{ / eljiodf k|of]usf] nflu w]/} dxQ\jk"0f{ 5 .8f6fa]; / 

:k|]8l;6x¿sf] sfof{Gjogsf] dfWodaf6 8f6fnfO{ ;xL ¿kdf e08f/0f ug]{ Pp6f tl/sf xf] .of] 

ta x'G5 ha PdP; PS;]nn] h:t} cg'k|of]u k|of]u u5{ . o;sf] tflnsf k|s[ltsf] sf/0fn] ubf{, 

k|of]ustf{n] :ki6 ¿kdf k|Zg jf Kof/fld6/ cg';f/ l:k|]8l;6 cnu ug{ ;S5 . Pp6} :k|]8l;6df, 

ltgLx¿n] ljleGg ljZn]if0f k|ljlwx¿ klg k|bz{g ug{ ;S5g\ . 

 

lrq !))= ljleGg k|sf/sf 8f6f e08f/0fsf dfWodx¿ 

8f6fnfO{ ljleGg ¿k df e08f/0f ug{ ;lsG5 . tL dWo s]lx x'g\M 

;f]ln8 :6]6 8«fOe÷ˆNofz 8«fOe÷xf8{ l8:s 8«fOeM of] l8lh6n e08f/0fsf] ;a}eGbf ;fdfGo 

k|sf/ xf] . k|of]ustf{x¿n] cfˆgf] sDKo'6/ jf cGo s'g} klg pks/0fx¿df cfˆgf] 8f6f art 

u/]/ /fVg ;S5g\ . 8f6f l8:s 8«fOedfof t c:yfoL jf :yfoL ¿kdf n]lvPsf] x'G5 . oBlk, 

of] Wofg lbg'k5{ ls ef}lts 8«fOedf s'g} klg Ifltn] 8]6fnfO{c;/ kfg{ ;S5 . xfd|f ;a} :k|]8l;6, 

j8{ k|f];];/ jf cGo s'g} klg 8f6f xfd|f] sDKo'6/df ;'/lIft x'g]5g\ h'g xfdLn] ;lhn} kx'Fr ug{ 

;S5f}+ . ;+:yfn] cg'udgaf6 k|fKt u/]sf lel8of]x¿ ;d]t oL oGqx¿df ;'/lIft x'G5g\ . 

glthfsf] ¿kdf, 8f6fsf] k|s[ltdf cfwfl/t, k|of]ustf{n] To:tf pks/0fx¿df w]/} vr{ ug{'kg]{ 

x'g ;S5 . 

Snfp8 e08f/0fM of] e08f/0fsf] csf]{ ¿k xf] hxfF kmfOnx¿ e08f/0f ul/G5, s'g} ef}lts 

pks/0fx¿df geP/ ckm–;fO6 :yfgdf hxfF k|of]ustf{n] OG6/g]6 k|of]u u/]/ kx'Fr ug{ ;S5g\ 

. pbfx/0fx¿df xfd|f] u'un 8«fOe jf Ps–8«fOe x'g\ ;S5 . k|of]ustf{n] oL ;]jfx¿df ;lhn};Fu 
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cfˆgf ;a} cfjZos kmfOnx¿ cknf]8 ug{ ;S5g \ h'g k|df0fx¿ k|of]u u/]/ cgf}krfl/s ¿kdf 

kx'Frof]Uo agfpg ;S5g\ . of] 8f6f e08f/0fsf] nflu Ps clws nfut k|efjL b[li6sf]0f xf] t/ 

cgnfOg kx'Fr df w]/} lge{/ ub{5 . 

ef}lts e08f/0fM 8f6f e08f/0fsf] ;a}eGbf k'/fgf] b[li6sf]0f dWo] Ps k/Dk/fut sfuh kmfOn 

Joj:yfkgsf] k|of]u xf] . of] Ps k'/fgf] b[li6sf]0f xf], / w]/} k|efjsf/L 5, lsgls o;df s'g} 

klg cgnfOg ;|f]tx¿ åf/f 8]6f ;Demf}tf x'g] s'g} ;Defjgf 5}g, of] Ps 36gf xf] h'g OG6/g]6sf] 

cfudg ;+u cTolws l/kf]6{ ul/Psf] 5 . 

oL ;a} e08f/0f k|ljlwx¿sf] cfˆg} kmfObf / a]kmfObf 5 .t;y{, ToxfF s'g} Psn l;4 5}g . 

l8lh6n e08f/0f w]/} eGbf w]/} k|d'v x'Fb} uO/x]sf] 5, t/, k/Dk/fut kmfOn e08f/0fn] ;fOa/ 

Xoflsª af6 arfpF5 . o:tf] cj:yfdf sDkgLx¿ / JolQmx¿n] xfOla|8 k|ljlwx¿ /f]Hg ;S5g\ 

hxfF 8f6f ax' ;|f]tx¿df e08f/0f ug{ ;lsG5 . 

@^=$ 8f6f ;'/Iff / Aofsck÷;+ro 

cgnfOg 8f6f e08f/0f k|foM cgnfOg dfWodx¿ dfkm{t afXo kIfx¿åf/f ;Demf}tf x'g] 

;Defjgf x'G5 .;e{/n] oxfF 7"nf] e"ldsf v]n]sf] x'G5 .;e{/ 8fpg ePsf] cj:yfx¿df, 

k|of]ustf{n] 8f6f lgsfNgsf] nflu ufx|f] x'g ;S5 . 

8f6f h'g ef}lts oGqx¿df /flvPsf] x'G5 To;nfO{ ;Demf}tf ug{ ldN5 lsgsL e08f/0f 

pks/0fdfIflt k'Ug] ;Defjgf x'g ;S5, k|fs[ltsk|sf]k, jf c? hfgfhfgL sf/0fx¿ x'g ;S5 . 

pgLx¿n] cgnfOg Xofs ug{ g;s]tfklg, Pp6f ;fwf/0f x6fpg] k|ls|ofn] ljgfzsf/L 36gfx¿ 

lgDTofpg ;S5 .JolQm / ;+:yfx¿n] w]/} uf]Ko / dxQ\jk"0f{ 8]6f ;dfj]z ug{ ;S5g\ . o:tf] 

cj:yfdf, of] w]/} dxQ\jk"0f{ 5 ls To:tf 8f6f s'g} klg bf];|f] kIfx¿nfO{ v'nf;f ug{' x'b}g . 

o:tf] 8]6f ;'/lIft ug]{ Pp6f tl/sf ;'/Iff sLh dfkm{t ;'/lIft ug{' xf] .dfOqmf];ˆ6 

clkm; h:tf cg'k|of]ux¿n] k|of]ustf{x¿nfO{ cfˆgf kmfOnx¿nfO{ ;Defljt cgflws[t 

kx'Fraf6 hf]ufpg kf;j8{ ;'/lIft ug{ ;Ifd agfpF5g\ .To;}u/L, k|of]ustf{n] cfkm"n] 8s'd]G6 

lbg rfx]sf] sd{rf/L cg';f/ ljleGg txsf] kx'Fr klg lbg ;S5g\ . k|j]z :t/sf sd{rf/Lx¿sf 

nflu, pgLx¿n] 8s'd]G6 k9\gsf nflu dfq kx'Fr lbg ;S5g\, hals jl/i7 sd{rf/Lx¿n] 

kmfOnsf] ;fdu|L kl/dfh{g ug{ klg ;S5g\ . 
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lrq !)!= zAb sfuhft ;'/lIft ug{sf] nflu ;'/Iff sLh agfpg] 

@^=% 8f6f ljZn]if0f 

8f6f ljZn]if0f eg]sf] 8f6faf6 cGtb{[li6 / 1fg lgsfNgsf] nflu tYofÍLo / sDKo'6];gn 

k|ljlwx¿ Jojl:yt ¿kdf nfu" ug]{ k|lqmof xf] . o;n] 9fFrf / k|rngx¿ phfu/ ug{ 8]6fsf] 

;kmfO{, ¿kfGt/0f / df]8lnª ;dfj]z ub{5 . cg';Gwfgdf 8]6f ljZn]if0fsf] nIo 8]6fdf 9fFrfx¿, 

k|j[lQx¿, / ;DaGwx¿ phfu/ ug{' xf] h'g cg';Gwfg k|Zgx¿sf] hjfkm lbg / kl/sNkgfx¿ 

k/LIf0f ug{ k|of]u ug{ ;lsG5 . 

cg';Gwfgdf 8]6f ljZn]if0fsf] k|lqmofdf ;fdfGotof lgDg r/0fx¿ ;dfj]z x'G5g\M 

 

@^=%=! 8f6f ;Íng 

8f6f ljZn]if0fsf] klxnf] r/0f eg]sf] ljZn]if0f ul/g] 8f6f ;Íng ug{' xf] . 8]6f ljleGg 

ljlwx¿ h:t} ;j]{If0f, k|of]u, jf cjnf]sg cWoogx¿ dfkm{t ;Íng ug{ ;lsG5 . 

pbfx/0fsf nfluM olb s'g} j8fdf :yfgLo …cfdf ;d'xÚ n] :j/f]huf/ k|jb{\wg ug{ j8fsf 

dlxnfx¿nfO{ nlIft u/L ;Lk clej[l4 tflnd cfof]hgf ug]{ of]hgf agfPsf] 5 eg] klxnf] 
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r/0fdf nlIft nfefyL{x¿af6 tYofÍ ;Íng ug{' k5{ cyf{t\ j8fsf dlxnfx¿sf] xfnsf] 

;+nUgtf÷/f]huf/L l:ylt, cfly{s k[i7e"ld, ljBdfg ;Lkx¿, ?lrsf If]qx¿ cflb af/ …cfdf 

;d'xÚ n] of] 8f6f ;Íng ug{ l8lh6n jf d'l›t÷5flkPsf k|ZgfjnL k|of]u ug{ ;S5g \ . 

 

lrq !)@= cfdf ;d"x sf] nlIft bz{sx¿sf] nflu gd"gf k|ZgfjnL 
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Ps jf8{af6 aL; 3/w'/Lx¿;Fu dflysf] k|ZgfjnLaf6, lgDg tYofÍx¿ ;Íng ul/Psf] 5 . 

 

  lrq !)#= jf8{sf @) 3/kl/jf/af6 k|ltlqmof 

@^=%=@ 8f6f lSnlgË 

8f6f ;Íng ul/;s]kl5, s'g} q'l6x¿, c;+uttfx¿, jf 5'6]sf dfgx¿ x6fpg o;nfO{ 

;kmf ug{ dxTjk"0f{ 5 . of] k|lqmofnfO{ 8f6f lk|k|f];]l;ª÷ k"j{ k|zf]wg klg elgG5 . 

pbfx/0fsf nfluM cfdf ;d'xn] ;Íng u/]sf] tYof+sdf gfddf y/ 5'6]sf], gfddf lxHh] 

q'l6, vfnL 7fpF, unt pd]/ cflb h:tf ljleGg q'l6x¿ x'g ;S5g\ . glhsaf6 x]g{'eof] eg] 

glagf 5GTofn / k|zfGtL ;':ln· sf] pd]/ unt 5 . o; k|sf/sf q'l6x¿nfO{ of t 8f6f 

x6fP/ jf pd]/ ;'wf/ u/]/ jf of] unt pd]/ ;d"xsf cGo dlxnfx¿sf] cf};t pd]/;Fu abn]/ 

;Rofpg'k5{ . ;fy}, kl5Nnf b'O{ :tDex¿df, 8]6fdf lxHh] q'l6x¿ 5g\ / c;+ut 5g\M l;nfO{ / 

l;nfO{ Pp6} xf], d}gaQL / d}gaQL agfpg] p:t} xf], cflb . o;nfO{ cGj]if0f cl3 ;Rofpg / 

lSng ug{ ;lsG5 . 
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8f6f lSng u/]kl5, 8f6f lgDgfg';f/ b]lvG5M 

 

lrq !)$= 8f6f lSngLË kZrft @) 3/w'/Lsf] k|ltlqmofx¿ 

@^=%=# 8f6f cGj]if0f 

8f6f lSng ePkl5, csf]{ r/0f 8f6f cGj]if0f ug]{ xf] . o;df 8f6fsf] ljt/0f a'‰g / 

s'g} c;fdfGo 8f6f klxrfg ug{sf nflu rf6{, lx:6f]u|fd / :Sof6/ Kn6x¿ h:tf b[Zox¿ 

l;h{gf ug]{ ;dfj]z x'G5 . 

pbfx/0fsf nfluMu'un l;6df,tkfO{+n] 8f6fsf] bfo/f rog ug{ ;Sg'x'G5, d]g' af/sf] …OG;6{Ú df 

uP/ …rf6{x?Ú, rog ug{ ;Sg'x'G5 / 8f6f cGj]if0f ug{ ljleGg k|sf/sf rf6{x? k|of]u ug{ 

;Sg'x'G5 . 
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lrq !)%  u'un l;6x¿df rf6{ /fVg] 

 

lrq !)^= cfdf ;d'xsf ;b:ox¿sf] cjl:yt ;Lkx¿sf] cGj]if0f 
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@^=%=$ 8f6f ¿kfGt/0f 

olb 8]6f ;lhn} ljZn]if0f ug{ ;lsg] 9fFrfdf 5}g eg], o;nfO{ ¿kfGt/0f ug{ cfjZos 

x'g ;S5 . o;n] 8]6fnfO{ ;fdfGo agfpg], gofF r/x¿ l;h{gf ug]{, jf ;d"xx¿df 8]6f hDdf 

ug]{ ;dfj]z ug{ ;S5 . 

pbfx/0fsf nfluM 

;j]{If0fdf cfdf ;d"xsf ;b:ox¿n] cfkm"n] l;Sg rfx]sf] Ps jf b'O{j6f ;Lkx¿ pNn]v 

u/]sf 5g\ . cfdf ;d"xsf;b:ox¿n] l;Sg rfx]sf] pRrtd lk|mSj]G;L ;Lk k/LIf0f ug{, xfdLn] 

k|To]s ;LknfO{ cnu ug{sf] nflu ;Lk :tDenfO{ b'O{ :tDex¿df ljefhg ug{ cfjZos 5 . 

:tDe ljeflht ug{sf nflu, ljefhg ug{ :tDe rog ug{'xf];\, d]g' 6\ofadf Ú8]6fÚ df hfg'xf];\ 

/ Ú:tDex¿df kf7 ljeflht ug{'xf];\’  df lSns ug{'xf];\ . 

 

lrq !)&= 6]S:6 :tDenfO{ w]/} :tDex¿df ljefhg ug]{ 
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lrq !)*= Ps 6]S:6 :tDenfO{ b'O{ :tDex¿df ljefhg ug]{ 

@^=%=% 8f6f df8]lnª 

8f6f lSng, cGj]if0f / ¿kfGt/0f ul/;s]kl5, o;nfO{ ljleGg ;f+lVosLo / sDKo'6];gn 

k|ljlwx¿ k|of]u u/]/ df]8]n ug{ ;lsG5 . o;df ;/n k|ljlwx¿ h:t} /}lvs k|ltudg jf clws 

hl6n k|ljlwx¿ h:t} d]l;g nlg{ª PNuf]l/bdx¿ ;dfj]z ug{ ;S5 . 

@^=%=^ 8f6f JofVof 

8]6f ljZn]if0fsf] clGtd r/0f eg]sf] ljZn]if0fsf] glthfsf] JofVof ug{' / lgisif{ lgsfNg' 

xf] . o;df 8]6fdf 9fFrfx¿, k|j[lQx¿, / ;DaGwx¿ klxrfg ug]{, / cg';Gwfg k|Zgx¿sf] hjfkm 

lbg / kl/sNkgfx¿ k/LIf0f ug{] s'/fx?;dfj]z 5g\ . dflysf r/0fx¿sf cltl/Qm, cg';Gwfgsf] 

8]6f ljZn]if0fdf kl/0ffdx¿ ;f+lVosLo ¿kdf dxTjk"0f{ 5g\ h;df lgisif{x¿ dfGo 5g\ / 

df}sfdf cfwfl/t 5}gg\ . 

pbfx/0fsf nfluM cfdf ;d'xfsf] ;j]{If0fsf] dflysf] tYofÍaf6, xfdLn] b]Vg ;S5f}+ ls ;j]{If0f 

ul/Psf dlxnfx¿n] l;nfO{ / a'gfO{sf] dfu u/]sf] ;a}eGbf pRr ;Lk k|lzIf0f xf] . w"k agfpg], 

d}gaQL agfpg] h:tf cGo ;Lkx¿ eGbf sk8f;Fu ;DalGwt ;Lkx¿sf] dfu a9L b]lvG5, 

To;}n], cfdf ;d"xn] j8fsf clwsf+z dlxnfx¿sf] cfjZostf k"/f ug{ l;nfO{ tflndsf] 

cfof]hgf ug{'k5{ eGg] JofVof ug{ ;lsG5 . 
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lrq !)(= ;j]{IfLt cfdf ;d'xsf ;b:ox?åf/f cg'/f]w u/LPsf] ;Lksf] u0fgf 

 

@&= 8f6f ljZn]if0f 

@&=! Ps?kL 8f6f ljZn]if0f 

o'lge]l/P6 8]6f ljZn]if0f 8]6f ljZn]if0fsf] ;/n ¿k xf] / Ps k6sdf Ps r/ ljZn]if0f 

;dfj]z ub{5 . of] Psn r/ sf] d'Vo ljz]iftfx?sf] j0f{g ug{sf] nfuL k|of]u ul/G5, h:t} 

cf};t, dWo, / dfgs ljrng . cljefHo 8]6f ljZn]if0fdf k|of]u ul/Psf s]xL ;fdfGo k|ljlwx¿M 

@&=!=! j0f{gfTds tYofÍ 

j0f{gfTds tYofÍx¿ To;tf ljlwx¿ x'g\ h'g d"n ¿kdf ;Íng ul/Psf] 8]6fsf] u0fgf, 

j0f{g / ;+If]k ug{ k|of]u ul/G5 h;n] 8]6f gd"gf / dfkgnfO{ tfls{s, cy{k"0f{ / k|efjsf/L 

¿kdf j0f{g ub{5 . j0f{gfTds tYofÍx¿n] pknAw 8]6f gd"gfnfO{ k|ltlglwTj ub{5 / 

l;4fGtx¿, cg'dfgx¿, ;Defjgfx¿, jf lgisif{x¿ ;dfj]z ub}{g lsgeg] ltgLx¿sf] p2]Zo 

ljZn]ifsx¿nfO{ 8]6fnfO{ /fd|f];Fu a'‰g d2t ug{' xf] . 
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o;n] 8f6fsf] leh'cnfOh]zgdf d2t u5{ / ;Íng ul/Psf] 8f6fsf] ;/nLs[t JofVofsf] 

nflu a'‰g ;lsg] tl/sfdf k|:t't ub{5 . s]jn sRrf 8f6f ljZn]if0f ug{ ufx|f] x'G5,/ o:n] 

Pp6f 9fFrf km]nf kf5{ lsgls of]5l/Psf] x'G5 To;}n] j0f{gfTds tYofÍx¿n] 8]6f ;]6nfO 

;f/+lzt tflnsfa4 / u|flkmsn ljj/0fx¿sf] ;+of]hg dfkm{t k|:t't ug{ cg'dlt lbG5 . 

pbfx/0fsf nflu, olb xfdLn] Ps lyP6/df !)) hgfnfO{ ;f]Wof}+ ls pgLx¿n] rnlrq 

dg k/fP jf k/fPgg\, ta xfdLn\ 8]6fnfO{ kfO{ rf6{ jf af/ u|fkmdf /fVg ;S5f}F . of] j0f{gfTds 

tYofÍ x'g]5 lsgls 8]6f;]6n] rnlrqnfO{ slt dg kof]{ jf dg gk/]sf] eGg] ;f/f+z / b[Zo 

k|:t'tLs/0f ug]{ af/] dfq xf] . 

 

lrq !!) lkmNd dgk/fpg] / dg gk/fpg] JolQmsf] ;+Vof b]vfpFg] kl§ rf6{ 

 

@&=!=@ cfj[lQ ljt/0f 

ljt/0f -jf cfj[lQ ljt/0f_ eGgfn] 8]6f laGb'df hlt k6s b]vfk5{ pQm b]vfkg]{ ;+VofnfO{ 

hgfpF5 .tYofÍljb\x¿n] r/sf] x/]s ;Defljt dfgsf] cfj[lQ;+If]k ug{sf] nflu u|fkm / 

tflnsfx¿ k|of]u u5{g\ h:t} cGt/fn, bfo/f, jf ljlzi6 ;d"x, k|ltzt jf ;+Vofx¿df /]G8/ 
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ul/Psf] . o;nfO{ af/ rf6{x¿, lx:6f]u|fdx¿, kfO{ rf6{x¿, / /]vf rf6{x¿ dfkm{t b[ZofTds 

¿kdf k|:t't ul/G5 . 

cfj[lQ ljt/0f kf/:kl/s ¿kdf ljz]if ju{x¿ / k|To]s ;DalGwt sIffdf 36gfx¿sf] 

;+Vofdf cfwfl/t juL{s[t ;d"lxt 8]6fsf] k|:t'tLs/0f jf ;f/f+zdf pkof]uL 5 . o;n] sRrf 

8f6f k|:t't ug{ yk ;+/lrt / ;+ul7t tl/sfsf] nflu cg'dlt lbG5 . 

@&=!=# s]G›Lo k|j[lQsf pkfox¿ 

s]G›Lo k|j[lQsf dfkgn] 8]6f;]6sf] cf};t jf dWod dfgx?df s]lGb|t u5{, / of] 8]6f 

ljt/0fsf] s]G›nfO{ k|ltlalDat ug]{ Psn dfg k|of]u u/]/ 8]6f;]6sf] j0f{gfTds ;f/f+z xf] .of] 

ljt/0fdf k|To]s 8]6f laGb'sf] cfj[lQsf] ljZn]if0f xf] / o;nfO{ cf};t, dWo jf df]8 k|of]u u/]/ 

j0f{g ub{5 . 

cf};tnfO{, s]G›Lo k|j[lQsf] ;a}eGbf nf]slk|o dfkg dflgG5, 8]6f ;]6df cf};t jf 

;a}eGbf ;fdfGo dfg xf] . o;nfO{ cjnf]sgsf] s'n ;+Vofn] ljeflht ;a} cjnf]sgx¿sf] 

of]ukmnsf] ¿kdf u0fgf ul/G5 .o;n] 8]6f ;]6df ePsf ;a} dfgx¿nfO{ ;dfj]z ub{5 . 

oBlk, ToxfF s]xL ;Lldttfx¿ 5g\ h:t} cf};t u0fgf ug]{, 8]6f gfd dfqsf] 8]6f geO{ 

;+VofTds x'g'k5{ 

!= cf};t(Mean) 

dLg eg]sf] ;+VofTds 8]6fx? ;+sngsf] cf};t dfg xf] . dLg b'j} lg/Gt/ / c;Î\o 

;+VofTds 8]6fsf] nflu k|of]u ug{ ;lsG5 .o;sf] ljlwsf] sf/0f, dLgn] 8]6f;]6df k|To]s 

cjnf]sgaf6 hfgsf/L] k|fKt u5{ . 

pbfx/0fsf nfluM cfdf ;d'xfn] u/]sf] dflysf] ;j]{If0fdf ;j]{If0f ul/Psf dlxnfsf] 

cf};t pd]/ #&=% /x]sf] 5 . 
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lrq !!!= u'un l;6x¿df ;j]{If0f dlxnfx¿sf] cf};t pd]/sf] u0fgf 

 

@= dfWo(Median) 

 dfWo eg]sf] ljt/0fsf] dWo dfg xf] h;df dfgx¿ a9\bf] jf 36\bf] qmddf ldnfOG5 

.dWofsf/n] ljt/0fnfO{ cfwfdf ljeflht ub{5 -dWosf dfgsf] b'a} 5]pdf %)Ü cjnf]sgx¿ 

5g\ . ha 8]6f;]6n] dfgx¿sf] a/fa/ ;+Vof ;dfj]z ub{5, ta aLrsf] b'O{ dfgx¿sf] dfWo 

lnP/ 8]6f;]6sf] dWo dfg km]nf kfg{ ;lsG5 . 

 dWo u0fgf ug{ / a'‰g ;lhnf] 5 . ljt/0f ;dldt gePsf] a]nf of] ;fdfGotof 

s]G›Lo k|j[lQsf] ?rfOPsf] dfkg xf] .of] cg'kft, cGt/fn, / qmlds dfkg sf] nfuL lgwf{/0f 

ug{ ;lsG5 . 

 pbfx/0fsf nfluM lbOPsf] 8f6fdf -h;df !! cjnf]sgx¿ 5g\, dWos dWo dfg xf], 

h'g 5 xf] . %$, %$, %$, %%, %^, %&, %&, %*, %*, ^), ^) 

ha ljt/0fdf ;d ;+Vofdf cjnf]sgx¿ x'G5g\, dWo dfg eg]sf] b'O{ dWo dfgx¿sf] 

dfWo xf] . lgDg ljt/0fdf, b'O{ dWo dfgx¿ %^ / %& x'g\, To;}n] dWo %^=% a/fa/ x'G5 . 
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cfdf ;d'x åf/f dflysf] ;j]{If0fdf, u'un l;6df MEDIAN k|sfo{ k|of]u u/]/ ;j]{If0f 

ul/Psf dlxnfx¿sf] cf};t pd]/ u0fgf ug{ ;lsG5 . 

 

lrq !!@= u'un l;6x¿df ;j]{If0f dlxnfx¿sf] dWo pd]/sf] u0fgf 

#=df]8(Mode) 

 df]8n] 8]6f;]6df af/Daf/ x'g] dfgnfO{ k|ltlglwTj ub{5 .slxn]sfxL+ 8]6f;]6n] w]/} df]8x¿ 

;dfj]z ug{ ;S5 / s]lx cj:yfdf, o;n] s'g} klg df]8 ;dfj]z ub}{g . cf};t÷dLg / dWo 

k|of]u ug{ g;lsg] cj:yfdf df]8n] xfdLnfO{ juL{s[t 8]6fdf ;a}eGbf ;fdfGo dfg atfpF5 . 

df]8n] xfdLnfO{ 8]6f;]6sf] æs]G›Æ sxfF cjl:yt 5 eGg] af/] Ps ljrf/ lbG5, t/ of] 

cf};t÷dLg jf dWosf t'ngfdf e|fds x'g ;S5 . df]8sf] cf};t÷dLg / dWodf klg kmfObf 

5 lsgls of] ;+VofTds / juL{s[t -u}/–;+VofTds_ 8]6f b'j}sf] nflu km]nf kfg{ ;lsG5 . 

pbfx/0fsf nfluM lbOPsf] $, ^, &, *, *, (, !) k|of]u ubf{ . k|foM x'g] ;+Vof * xf] To;}n], 

df]8 cf7 xf] . 

cfdf ;d'x åf/f dflysf] ;j]{If0fdf, u'un l;6x?df MODE k|sfo{ k|of]u u/]/ ;j]{If0f 

ul/Psf dlxnfx¿sf] ;a}eGbf w]/} k6s x'g] pd]/ u0fgf ug{ ;lsG5 . 
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lrq !!#= u'un l;6x¿df ;j]{If0f dlxnfx¿sf] ;a}eGbf ;fdfGo pd]/ vf]hL 

 

@&=!=$ kl/jt{gzLntf dfkg 

tYofÍdf leGgtfsf dfkgx¿ eGgfn] 8]6fsf] ljt/0f jf km}nfj6nfO{ j0f{g ug]{ tl/sfx¿ 

x'g\ . o;n] 8]6f laGb'x¿ Pscsf{af6 slt 6f9f 5g\ eg]/ b]vfpF5 . tkfO{+x?n] leGgtfsf 

dfkgx¿ k|of]u u/]/ w]/} lgisif{x¿df k'Ug ;Sg'x'G5, h:t} pRr / sd kl/jt{gzLntf . pRr 

kl/jt{gzLntfsf] dtna 8]6f sd Ps¿k 5 hals sd kl/jt{gzLntf 8]6f clws ;+ut 5 

. tkfO{+n] cfˆgf] 8f6fdf k|j[ltx¿ dfkg, ljZn]if0f jf j0f{g ug{ leGgtfsf pkfox¿ k|of]u ug{ 

;Sg'x'G5, h'g tYofÍx¿ k|of]u ug]{ w]/} Sofl/o/x¿df nfu" x'g ;S5 . kl/jt{gzLntfsf] dfkgn] 

tYofÍljb\nfO{ k|ltlqmofx¿ s;/L km}lnPsf] 5 eg]/ Ps ljrf/ lbG5 .:k|]8sf tLg kIfx¿ 5g\ 

– bfo/f, dfgs ljrng, / leGgtf . 
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!= bfo/f(Range) 

bfo/f 8]6fdf ;a}eGbf 7"nf] / ;a}eGbf ;fgf] cjnf]sg aLrsf] leGgtf xf] .bfo/f ;a}eGbf 

r/d dfgx¿ slt 6f9f 5g\ eg]/ lgwf{/0f ug{ k|of]u ul/G5 . pbfx/0f sf] nfuL, olb tkfO{sf] 

pRrtd laGb' !) 5 / tkfO{sf] Go"gtd laGb' tLg 5 eg], tkfO{sf] bfo/f ;ft x'g]5 . bfo/fn] 

tkfOFnfO{ tkfOFsf] 8f6f slQsf] Jofks ¿kdf km}lnPsf] 5 eGg] af/] ;fdfGo ljrf/ atfpF5  . 

lsgeg] bfo/f w]/} ;/n 5 / 8]6fsf] b'O{ 6'qmf dfq k|of]u ub{5, o;/L larf/ ubf{ leGgtfsf 

cGo dfkg k|of]u ug{ ToxfF 8]6fsf]kl/jt{gzLntf/ ljZn]if0fdfkgug]{ ljleGg tl/sfx¿ 5g\ . 

cfdf ;d'x åf/f dflysf] ;j]{If0fdf, @) ;j]{If0f ul/Psf kl/jf/x¿sf] cf};t cfosf] 

bfo/f u'un l;6x¿df MAX / MIN  -DofS; / ldg_ k|sfo{x¿sf] k|of]u u/]/ u0fgf ug{ 

;lsG5 . 

 

lrq !!$= u'un l;6x¿df @) kl/jf/x¿sf] cf};t kl/jf/sf] cfDbfgLsf] bfo/f 
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@=dfgs ljrng(Standard Deviation) 

 dfgs ljrng 8]6fsf] k|To]s laGb' / cf};t÷ldg aLrsf] cf};t jf dfgs b"/L xf] . of] 

km}nfj6sf] ;a}eGbf Jofks ¿kdf k|of]u ul/Psf] dfkg xf] / ;a} dfgx¿df cfwfl/t x'G5 h'g 

:t/df dfgx¿ cf};taf6 leGg x'G5g\ . To;}n], Ps dfgsf] dfq kl/jt{gn] klg dfgs ljrngsf] 

d"NonfO{ c;/ u5{ . dfgs ljrng dxTjk"0f{ 5 lsgeg] o;n] dfkgnfO{ a'‰g d2t ub{5 ha 

8f6fx? w]/} eGbf w]/} ljt/0f ul/G5, TotLa]nf 8f6fsf] dfgs ljrng a9L x'G5 . 

 cfdf ;d'x åf/f dflysf] ;j]{If0fdf, aL; ;j]{If0f ul/Psf] kl/jf/sf] cf};t cfosf] dfgs 

ljrng u'un l;6df STDEV k|sfo{ k|of]u u/]/ u0fgf ug{ ;lsG5 . 

 

lrq !!%=@) kfl/jf/sf] gd"gf lnP/ kfl/jf/Ls cfosf] dfgs ljrng 

dfgs ljrngsf] k|of]usf s]xL pbfx/0fx¿ lgDg x'g\M 

 l/on O:6]6M l/on O:6]6 a|f]s/x¿n] Ps ljz]if If]qdf 3/sf] d"Nosf] dfgs ljrng 

lgwf{/0f u5{g\ tfls ltgLx¿n] cfˆgf u|fxsx¿nfO{ s:tf] k|sf/sf] d"No ptf/–r9Þfjsf] 

cg'dfg ug]{ eg]/ yfxf lbg ;S5g\ . 

 dfgj ;+;fwgM dfgj ;+;fwg k|aGwsx¿n] k|foM lglZrt pBf]udf tnasf] dfgs 

ljrng lgwf{/0f u5{g\ tfls pgLx¿n] gofF sfdbf/x¿nfO{ k|:tfj ug]{ tna leGgtf 

s:tf] k|sf/sf] eg]/ lg0f{o ug{ ;S5g\ . 
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#= leGgtf(Variance) 

 leGgtfn] km}nfj6sf] l8u|L k|ltlalDat ub{5 / clgjfo{ ¿kdf ju{ ljrngsf] cf};t 

xf] . leGgtfn] cf};t jf dfWoaf6 kl/jt{gzLntf dfkg ub{5 . of] 8]6f ;]6 / dfWodf k|To]s 

;+Vof aLrsf] leGgtfx¿ lnP/, To;kl5 leGgtfx¿nfO{ ;sf/fTds agfpgsf] nflu juL{s/0f 

u/]/, / cGtdf 8]6f ;]6df dfgx¿sf] ;+Vofåf/f ju{x¿sf] of]ukmn ljefhg u/]/ u0fgf ul/G5 

. 

 tYofÍljb\x¿n] ;+Vofx¿nfO{ rt'yf{+zdf Jojl:yt ug]{ h:tf km/flsnf] ul0ftLo 

k|ljlwx¿ k|of]u ug{'sf] ;§f 8]6f ;]6 leq JolQmut ;+Vofx¿ s;/L Pscsf{;Fu ;DalGwt 5g\ 

eg]/ x]g{sf] nflu leGgtf k|of]u u5{g\ . leGgtfsf] kmfObf of] 5 ls o;n] dWoaf6 ;a} 

ljrngx¿nfO{ ltgLx¿sf] lbzfsf] kjf{x gu/L ;dfg ¿kdf Jojxf/ ub{5 . b[ZofTds ¿kdf, 

leGgtf hlt 7"nf] x'G5, ;DefJotf ljt/0f Tolt g} a9L x'G5 . 

 ljQdf, olb nufgL h:t} s]lx 7"nf] leGgtf 5 eg], o;nfO{ hf]lvdk"0f{ ¿kdf JofVof 

ug{ ;lsG5 . n]vfsf] dfdnfdf, of] sDkgL jf Joj;flos ;+:yfsf] jf:tljs ljQLo k|bz{g / 

nIox¿af6 ljrng dfkg ug{ k|of]u ul/G5 . 

@&=@ låljefhg 8]6fljZn]if0f 

 låljefhg 8]6f ljZn]if0fn] b'O{ r/x¿(Variable) aLrsf] ;DaGwsf] ljZn]if0f ;dfj]z 

ub{5 . of] b'O{ r/x¿ aLrsf] ;DaGw jf ;DaGw 5 ls eg]/ lgwf{/0f ug{ k|of]u ul/G5 . 

låljefhg 8]6f ljZn]if0fdf ;dfj]z  ePsf s]xL ;fdfGo k|ljlwx¿M 

@&=@=! 5l/Psf]÷:Sof6/ Kn6x¿ 

oL b'O{ r/x¿ aLrsf] ;DaGw x–cIfdf / csf]{ r/nfO{ y–cIfdf Kn6 u/]/ b]vfpg k|of]u ul/G5 

. 

 cfdf ;d'xn] u/]sf] ;j]{If0fdf, cfdf ;d'xsf;b:ox?sf] pd]/nfO{ :Sof6/ Knf6sf] 

?kdf k|:t't ug{ ;lsG5 . 
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lrq !!^  cfdf ;d'xfsf ;j]{If0f ;b:ox¿sf] pd]/ 

@&=@=@ ;x;DaGw 

of] b'O{ r/x¿ aLrsf] ;DaGwsf] an / lbzfsf] dfkg xf] . Ps ;sf/fTds ;x;+a+wn] 

;+s]t ub{5 ls b'O{ r/x¿ ;Fu} a9\5g\ jf 36\5g\, hals gsf/fTds ;x;+a+wn] ;+s]t ub{5 ls 

Pp6f r/ a9\b} hfFbf csf]{ 36\5 . 

;x;+a+w ljZn]if0f 

;x;+a+w ljZn]if0f Ps ;f+lVosLo pks/0f xf] h'g b'O{ ;+VofTds r/x¿ aLrsf] ;DaGw 

lgwf{/0f ug{ k|of]u ul/G5 . ;/n zAbx¿df, of] pkfon] b'O{ r/x¿ ;DalGwt 5g\ jf 5}gg\ 

eg]/ klxrfg ug{ d2t ub{5 . oxfF, b'j} r/ k|s[ltdf dfqfTds x'g'k5{ . tyflk, o;n] sf/0f / 

k|efj klxrfg ug{ d2t ub}{g, s]jn b'O{ aLr s'g} ;DaGw cjl:yt 5 ls 5}g eg]/ x]5{ . 

;"q Ö CORREL -r/ ! sf] bfo/f, r/ @ sf] bfo/f_ sf] ;fy PS;]n k|of]u u/]/ ;x;+a+wsf] 

u0fgf :jrflnt ¿kdf ug{ ;lsG5 . o;n] ;x;+a+wsf] d"No lbg]5 . 
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lrq !!&= ;j]{If0f ul/Psf] dlxnfsf] pd]/ / pgLx¿sf] kfl/jfl/s cfo lar cGt/;DaGw 

 

u0fgfsf] glthfsf] cfwf/df # k|sf/sf ;x;+a+wx¿ 5g\ . 

;sf/fTds ;x;+a+wM o;n] atfpF5 ls b'a} r/x¿ Pp6} lbzfdf ;5{g\ . pbfx/0fsf nflu, olb 

pDd]bjf/sf] sfdsf] cg'ej pRr 5 eg], dfl;s cfDbfgL klg pRr x'g ;S5 . kl/0ffd dflysf] 

cg'xf/ 9nfg jqm 5 . h;sf] kl/0ffd :nf]k se{ -slope curve_dfly kms{]sf] x'G5 . 

gsf/fTds ;x;+a+wM o;n] atfpF5 ls b'O{ r/x¿ ljk/Lt lbzfdf ;5{g\ . pbfx/0f sf] nfuL, 

sfd sf] 306f pRr, pTkfbstf sd .h;sf] glthf :nf]k se{ -slope curve_ tn kms{]sf] x'G5 

. 

s'g} ;x;DaGw gePsf ]M o;n] atfpF5 ls b'O{ klxrfg ul/Psf r/x¿ aLr s'g} klg ;DaGw 

5}g . 
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;x;+a+wsf] u'0ff+s b'O{ r/x¿ aLrsf] u0fgf u/]/ k|fKt ul/Psf] dfg xf] . ;x;+a+w dfgsf] bfo/f 

–! b]lv ±! ;Dd 5 hxfF –! sf] cy{ k"0f{ gsf/fTds ;x;+a+w, ) sf] cy{ s'g} ;DaGw 5}g / ! 

sf] cy{ k"0f{ ;sf/fTds ;x;+a+w xf] . 

 

 

 

 

 

@&=@=# /}lvs lk|tudg 

of] Pp6f k|ljlw xf] h'g b'O{ r/x¿ aLrsf] ;DaGwnfO{ df]8]n ug{ k|of]u ul/G5 – Pp6f 

:jtGq r/ / Ps lge{/ r/ . o;n] 8]6fdf ;Lwf /]vf lkm6 ug{ ;dfj]z ub{5 h'g b'O{ r/x¿ 

aLrsf] ;DaGwnfO{ /fd|f];Fu JofVof ub{5 . 

pbfx/0fsf] nflu, dfgf}+ ls prfOn] dfq z/L/sf] tf}nsf] lgwf{/s u5{ . olb xfdLn] 

z/L/sf] tf}n -lge{/ jf ækl/0ffdÆ r/_ sf] k|sfo{sf] ¿kdf prfO -:jtGq jf æeljiojf0fLÆ 

r/_ Kn6 ug]{ xf] eg], xfdLn] tn lrq0f u/]em}+ w]/} /}lvs ;DaGw b]Vg ;S5f}+ . tnsf] u|fkmdf, 

gLnf] yf]Knf ePsf] /]vfn] jf:tljs tf}nnfO{ k|ltlglwTj ub{5 / /ftf] /]vfn] /]vLo k|ltudg 

/]vfnfO{ k|ltlglwTj ub{5 . oBlk, olb ToxfF prfO -h:t}, pd]/, Sofnf]/L ;]jg, / Jofofd :t/_ 

afx]s z/L/sf] tf}nnfO{ k|efj kfg]{ cGo sf/sx¿ -:jtGq r/x¿_ lyP eg], xfdL JolQmut 

ljifox¿sf nflu c+sx¿ /]vfsf] jl/kl/ 5l/Psf x'g] ck]Iff ug{ ;S5f}+, lsglsxfdLn] prfOnfO{ 

dfq Wofgdf /fv]sf 5f}+ . 

Jofjxfl/s ;q 

!= pd]/ / cfo aLrsf] ;DaGwsf] ;x;DaGw u'0ff+s s] xf]< 

@= d"Non] s] a'emfpF5< 

#= tkfO{+sf] ;d'bfo jf ;+u7gdf, pQ/bftfx¿sf] tf}n / prfOsf] nflu 8]6f ;Íng ug{'xf];\. 

;x;+a+wsf] u'0ff+s u0fgf ug{'xf];\. glthf klg JofVof ug{'xf];\. 
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lrq !!*= Ps JolQmsf] jf:tljs tf}n lj?4 /}lvs k|ltudg /]vf 

 

@*= 8f6f–;+rflnt cg';Gwfg kl4t 

;fob 8f6f zAb …cg';GwfgÚ zAb lagf ck"0f{ 5 .of] z}lIfs xf];\ jf nfu", JolQmut jf 

Jofj;flos, xfdLn] xfd|f] hLjgsf] ljleGg r/0fx¿df cg';Gwfg ;~rfng ug{ k|of]u u5f{}F . 

lbgx'F ;fdfGo ultljlwx¿sf] nflu klg, xfdLn] pkef]Qmf lg0f{o lng k|of]u u5f}{+ . b}lgs ls/fgf 

j:t'x¿ h:t} sd ;+nUgtf vl/bx¿ ltgLx¿sf] slyt pkof]lutfsf] cfwf/df vl/b ul/G5, 

h;nfO{ xfdL lj1fkg, d'vsf] zAb, n]alnª h:tf ;|f]tx¿af6 pknAw 8]6fsf] cfwf/df u0fgf 

u5f}{+ . :df6{kmf]g jf sf/sf] vl/b h:tf cTolws ;+nUg pTkfbgx¿sf nflu, xfdL cgnfOg / 

ckmnfOg b'j} ;|f]tx¿af6 w]/} 8]6f ;Íng u5f}{+, h;sf] cfwf/df xfdL xfd|f] lg0f{o lng] u5f}{+ 

.tyflk Joj;fosf] nflu, cg';Gwfg k|lqmof w]/} Wofgk"j{s ug{kg]{ 5 . 

@*=! ;d:of klxrfg 

'A problem well stated, is a problem half solved' - Charles Kattering 
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JolQmut / Jofj;flos b'j} txdf hlxn] klg ct[Kt cfjZostf, rfxgf jf OR5fsf] 

cj:yf /xG5 h;n] c;Gt'li6sf] cj:yf l;h{gf u5{, h;nfO{ xfdL tgfj eGb5f}+ . of] tgfjn] 

lglZrt Jojxf/ lt/ ;~rfng ub{5 . ha ;+:yfn] s'g} klg ;d:ofsf] ;fdgf ul//x]sf] x'G5 / 

h;sf] ;dfwfg yfxf gx'g ;S5, cfj]u lg0f{o lng] jf ;d:ofnfO{ dfGg'sf] ;§f, klxnf] r/0f 

eg]sf] ;d:ofsf] klxrfg ug{' xf] . of], tyflk, ;+u7gx¿n] nIf0fx¿sf] nflu uNtL ug]{ 

;d:ofx¿sf] ¿kdf ck]Iff ug]{ hlt ;lhnf] 5}g . 

pbfx/0fsf nflu, Pp6f ;+:yfn] kl5Nnf] b'O{ q}dfl;sb]lv ›'t sd{rf/L sf/f]af/sf] ;fdgf 

ul//x]sf] 5 . sf/f]af/ b/ #) k|ltztn] a9]sf] 5 h;n] ubf{ Joj:yfkg cGof]ndf k/]sf] 5 . 

plrt cg';Gwfg lagf, s;}n] o;sf] sf/0f tnadf c;Gt'li6, jf Joj:yfkgdf kl/jt{g jf 

k|lts"n sfd ug{] ;do xf] eGg] nfUg ;S5 .tyflk, oL cg'dfgx¿ eGbf a9L xf]Ogg\ . s]; 

Aofsck ug{ 7f]; cg';Gwfg lagf, of] slxNo} Ps tYo ;flat x'g]5}g .k|aGwsn] sd{rf/Lx¿nfO{ 

sfod /fVg eQf a9fpg jf af]g; lbg sf]lz; ug{ ;S5g\, t/ o;n] s'g} kmfObf gx'g ;S5 . 

;/n ?kdf eGg] xf] eg], ;+u7gn] jf:tljs ;d:of klxrfg ug{ c;dy{ /x]sf] 5 . ;+:yfsf] 

s'/f ug]{ xf] eg] sd{rf/Lsf] a9\bf] ;Î\of kSs} klg ;d:of xf], t/ ljZn]ifs / 

cg';Gwfgstf{x¿sf nflu of] s]xL unt x'Fb} uPsf] nIf0f xf] . olb ;+u7gn] ;d:ofnfO{ ;xL 

¿kdf klxrfg ug{ ;s]gg\ eg] klg, ltgLx¿n] slDtdf Ps kl/sNkgf pTkGg ug{ ;S5g\ ls 

ltgLx¿sf] wf/0ff ;To xf] jf xf]Og . oxfF, xfdLn] xfd|f] ;d"x jf kl/jf/ jf ;fyLx¿df ljleGg 

k|sf/sf o:tf 36gfx¿ phfu/ u/]sf 5f}+, h;n] sf/f]af/sf] sf/0f of t tna jf sfo{ 306f 

xf] egL ;+u7gn] kl/sNkgf u/]sf] 5 .nIf0fx¿sf] ;§fdf ;d:ofx¿df Wofg s]lG›t ug{', 8f6fsf] 

d"n cg';Gwfgdf /x]sf] 5 . 

olb ;d:of ;xL ¿kdf klxrfg ul/Psf] 5}g eg], ;dfwfg k|efjsf/L x'g]5}g lsgls 

o;n] klxnf] :yfgdf g/x]sf] ;d:of ;dfwfg ub{5 . 

@*=@ ;lfxTo ;dLIff 

of] s'g} ljifo;Fu ;DalGwt ;Dk"0f{ cfjZos ;flxTo -cg';Gwfg, hg{n, ;dfrf/, / 

36gfx¿_ sf] ;j]{If0f / d"NofÍg xf] .;+;f/df cg'dflgt 8 lalnog dflg;x¿ 5g\ . xfdL jf 

xfd|f] ;+u7g h:t} c¿ s;};Fu ;dfg ;d:of ePsf] ;Defjgf dxTjk"0f{ 5 . o:tf] cj:yfdf, 

o:tf ;fGble{s s];x¿sf] nflu hfFr ug{ nfos 5 . ;dfg ljifox¿df k|sflzt cg';Gwfgn] 
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l;4fGtnfO{ alnof] agfpg yk cGt/b[li6 lbg ;S5 .Pp6} dfldnfx¿sf nflu, olb Pp6} 

pBf]udf ;dfg ef}uf]lns sf/0fsf nflu tL;j6f ljleGg cg';Gwfgx¿ ePsf 5g\ / tL ;a}n] 

/f]huf/L sfod /fVg] k|d'v lgwf{/ssf] ¿kdf tnadf ;Í]t u5{ eg], cg';Gwfgstf{n] Tof] ljz]if 

ljifodf Wofg s]lG›t ug{ ;S5g \ . jf cem /fd|f], ltgLx¿n] s'g} klg cg';Gwfg ;~rfng 

ug{'kb}{g, lsgls ;a}n] ;dfg ;Defjgfdf ;+s]t ul//x]sf 5g\ . csf]{tkm{, olb tL; dWo] aL; 

cg';Gwfgn] lg/+s'z g]t[Tj, tna / a9'jfnfO{ k|d'v sf/ssf] ¿kdf ;+s]t u/]sf] 5 eg], o;n] 

cg';Gwfgstf{nfO{ cGt/b[li6 lbg ;S5 lsgeg] g]t[Tj / kbf]Gglt b'O{ r/x¿ x'g\ h'g pgLx¿n] 

slxNo} pNn]v u/]sf lyPgg\ . 

Psflt/, ;flxTo ;dLIffn] …rqm k'gM cfljisf/Ú gePsf] ;'lglZrt u5{, / csf]{tkm{, 

cg';Gwfgstf{nfO{ yk r]tgf lbG5 . 

 

@*=# cg';Gwfg l8hfOg 

ca cg';Gwfgstf{;FulglZrt lbzf 5, kl5 s] x'G5 eGg] s'/f plgx? Kl5 s] ug{ rfxfG5 eGg] 

s'/fdf cfwf/Lt x'G5 . k|lqmofsf] of] efu cg';Gwfgsf] l8hfOg ljrf/ ug{ yk ;DalGwt 5 

.tYofÍ ;Íng Psk6s jf km/s ;dodf ul/g'k5{, cWoogsf] d'Vo p2]Zo ;d:ofsf] d'6' kQf 

nufpg' xf] jf cg'dfg ;To xf] ls xf]Og eGg] kl/sNkgf k/LIf0f ug{' xf], cg';Gwfg x'g]5 x]/km]/ 

lagf jf k|of]u dfkm{t ul/Psf], cg';Gwfgstf{n] ;~rfngsf] df]8fln6Ldf lg0f{o ug{'k5{ . ljleGg 

cg';Gwfgstf{x¿n] ljleGg dfu{x¿ 5gf}6 ug{ ;S5g\ t/ of] Wofg lbg'k5{ ls ToxfF s'g} Ps 

pQd tl/sf 5}g . Pp6} dfldnfx¿sf] nflu, Ps cg';Gwfgstf{n] cGj]if0f cWoog ug{ /f]Hg 

;S5, h;df pgLx¿n] sd{rf/L sf/f]af/;Fu ;DalGwt ;Defljt sf/0fx¿df 8]6f ;Íng ug]{ 

of]hgf agfpF5g\ . oxfF, cg';Gwfgstf{n] cWoog ;]l6ªdf x:tIf]k gug]{ 5gf}6 ug]{5g\ / jflif{s 

sd{rf/L ;j]{If0fsf] ¿kdf sd{rf/Lx¿nfO{ k|ZgfjnLx¿ dfq x:tfGt/0f ug]{5g\ . csf]{ 

zf]wstf{n] km/s b[li6sf]0f lng ;S5, kl/sNkgf u/]/ ls tna, g]t[Tj / kbf]Gglt sf/0f;Fu 

hf]l8Psf] tLg k|d'v r/ x'g ;S5, ltgLx¿n] oL tLg dfkb08x¿df ljz'4 ¿kdf Wofg s]lG›t 

ug{ ;S5g\ . o;sf nflu, cg';Gwfgstf{n] sd{rf/Lx¿ ;uF JolQmut ¿kdf JolQmk/s b[li6sf]0f 

k|fKt ug{ cGtjftf{ lng ;S5 . 
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@*=$ 8f6f ;Íng 

8f6f ;Íng Ps cleGg k|lqmof xf] lsgeg] of] 8f6f yk k|lqmofsf] nflu ;Íng ul/G5 

. ;Dk"0f{ 8f6f ;+u|x lgDg efudf pkljeflht ug{ ;lsG5M 

8f6f cfjZostf ljlzi6tfM zf]wstf{x¿n] cfˆgf] cWoog ;~rfng ug{ cfjZos 8f6f 

klxrfg ug{'k5{ . grflxg] k|Zgx¿ x6fpg'xf];\ / ;a} k|Zgx¿ ;fGble{s / k"0f{ 5g\ egL 

;'lglZrt ug{'xf];\ . 

8f6f ;Íng ljlwM 8f6f ;Íng ug{ pko'Qm ljlw 5gf]6 ug{'xf];\ . k|ZgfjnL ;a}eGbf 

k|of]u ul/Psf] 5 . clws Jojxf/ / JolQmk/s 8]6f sf] nfuL, Ps cGt/jftf{ jf 

cjnf]sg ;xL 5gf}6 x'g ;S5 . 

@*=% gd"gf  

k|To]s ;Defljt pQ/bftfaf6 8f6f ;Íng ug{ c;Dej x'g ;S5 . 8f6f ljleGg 

clgoldt jf u}/–clgoldt gd"gf ljlwx¿ dfkm{t ;Íng ug{ ;lsG5 . 

k|foM ;a}af6 8f6f ;Íng ug{ ;Dej gx'g ;S5 . o:tf] cj:yfdf, k|of]ustf{x¿n] 

;Dk"0f{ hg;+Vofsf] k|ltlglwTj u/L ;Lldt ;+Vofaf6 8]6f ;Íng ug{'k5{, h;nfO{ gd"gfx¿ klg 

elgG5 . pbfx/0fsf nflu, cg';Gwftfn] ef6e6]gLdf Ps JolQmn] u/]sf] vr{sf] tYofÍ ;Íng 

ug{ rfxG5 . oxfF ef6e6]gL k|j]z ug]{ u|fxssf] afx'No 5 . ToxfF xhf/f}+ u|fxsx¿ x'g ;S5g\ 

hf] x/]s lbg v'›f Jofkf/sf nflu k|j]z u5{g\, To;}n] k|To]s cfuGt'snfO{ ;f]Wg c;Dej x'g]5 

. o;sf] sf/0f u|fxsx¿sf] xf:of:kb pRr ;+Vof, jf k|of]ustf{x¿sf] ;do afwf x'g ;S5 

.gd"gfn] hg;+Vofsf] af/]df ;f+lVosLo lgisif{ agfpg ;d"x jf JolQmx¿ rog ug]{ k|lqmofnfO{ 

a'emfpF5 . of] Ps pko'Qm gd"gf rog ug]{ k|ljlw xf] h'g ;Dk"0f{ hg;+Vofsf] k|ltlglw efu 

x'g]5 . 

pbfx/0fsf nflu, olb cg';Gwfgstf{n] sf7df8f}+ pkTosfsf aLaLP ljBfyL{x¿sf] hLkLPdf 

cg'kl:yltsf] k|efjsf] af/]df cg';Gwfg ug{ rfxG5 eg], clxn] pkTosfdf cWoog ul//x]sf 

k|To]s ljBfyL{sf] tYofÍ ;Íng ug{ w]/} ufx|f] x'g]5 . olb s;}n] To;f] ug]{ tl/sf km]nf kf/] 

klg, of] w]/} ;|f]t–pkef]u x'g]5 . o:tf] cj:yfdf, cg';Gwfgstf{n] gd"gf k|ljlw k|of]u ug{ 
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;S5g\ h;n] ltgLx¿nfO{ gd"gfx¿af6 k|fKt 8f6fsf] cfwf/df lgisif{df k'Ug ;Ifd agfpF5 . 

oxfF, k|To]s ljBfyL{ h;af6 8f6f ;Íng ul/G5, Ps ljifo elgG5 . 

Ps Youtuber sf] csf]{ pbfx/0f ljrf/ ug{ ;lsG5 h;n] :yfloTj hfFr ug{ cfO{kmf]g 

8«k–6]:6 ug]{5 . s] of] slxNo} ag]sf] x/]s cfO{kmf]g k/LIf0f ug{ ;Dej 5< kSs} 5}gÛ 

gd"gfsf k|sf/x¿ 

cg';Gwfgsf] If]qdf, ToxfF w]/} gd"gf k|ljlwx¿ 5g\, t/ oL ;fdfGotof b'O{ sf]l6x¿df 

ljeflht x'G5g\M ;DefJotf gd"gf / u}/–;Defjgf gd"gf 

@*=%=! ;DefJotf gd"gf 

;DefJotf gd"gf, h;nfO{ clgoldt gd"gf klg elgG5 Ps k|ljlw xf] hxfF ljifox¿sf] 

¿kdf rog x'g] ;dfg cj;/ x'G5 . To;f]eP, olb s'g} lglZrt ;+u7gdf !)) hgf JolQmx¿ 

5g\ / cg';Gwfgstf{n] ltgLx¿dWo] @) gd"gfx¿ 5gf}6 ug{ rfxG5g\ eg], ;a} !)) JolQmx¿ 

rog x'g] ;dfg ;Defjgfx¿ x'G5 . oxfF, ;DefJotfsf] l;4fGt v]ndf cfpF5 lsgls 

cg';Gwfgstf{n] Wofgk"j{s ljrf/ ug{'kb{5 ls ToxfF s'g} rog k"jf{u|x ;dfj]z 5}g . oL gd"gf 

k|ljlwx¿ k|of]u ul/G5 ha gd"gfsf k|ltlglwx¿ Jofks ;fdfGoLs/0fsf] lxtdf dxQ\jk"0f{ 

x'G5g\ . s]xL Jofks ¿kdf k|of]u x'g] clgoldt gd"gf k|ljlwx¿ x'g\ . 

!= ;/n clgoldt gd"gf 

o; ljlwdf clgoldt ;+Vof h]g]/]6/ jf 5fgLPsf gd"gfnfO{ cWoog ug{] h:tf 

pks/0fx? k5{ .pbfx/0fdf, !)) dWo] @) j6f gd"gfx¿ rog ug{, cg';Gwfgstf{n] 

;a} !)) sd{rf/Lx¿sf] gfd sfuhsf] 6'qmfdf n]v]/ lagdf /fv]/ @) j6f gd"gfx¿ 

clgoldt ¿kdf rog ug]{5g .o;n] 5gf]6 k"jf{u|xnfO{ w]/} xb;Dd sd u5{ lsgls 

pgLx¿n] sfuhsf] !)) 6'qmfx¿sf] ;"rLaf6 lrÝfx¿ lgsfN5g\ o;f] ubf{zf]wstf{nfO{ 

s;nfO{ 5gf]6 ul/Fb}5 eGg] af/] s'g} hfgsf/L /xb}g .oBlk of] Ps w]/} ;/n / ;Lwf 

k|ljlw xf], o;n] klg w]/} ;do–vkt u5{ lsgls o;n] cg';Gwfgstf{nfO{ ;a} ;Defljt 

1ft ljifox¿sf] gfd ;Demg cfjZos 5 . To;}n], olb ToxfF !),))) JolQmx¿ 5g\ / 

cg';Gwfgstf{n] !,))) gd"gfx¿ ;Íng ug{ cfjZos 5 eg], of] !),))) JolQmx¿sf] 

;"rL agfpg w]/} ufx|f] x'g]5 . 
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@= Jojl:yt gd"gf 

oxfF, cGj]ifsn] ! / n sf] aLrdf clgoldt ¿kdf 5gf]6 u/]/ ;'? u/]/ 

hg;+Vofsf] k|To]s nth tTj dfq sf]b{5 . 

gd"gf pbfx/0fsf] nflu, dfgf}+ ls ;a} !)) sd{rf/Lx¿ ! b]lv !)) ;Dd 

;"rLa4 5g\ . cg';Gwfgstf{n] ca n -n Ö s'n hg;+Vof÷gd"gf cfjZos_ sf] d"No 

u0fgf u5{ . ;"q cg';f/, n sf] dfg 5 xf] .ca ;"rLdf k|To]s 5 cf}+ JolQm gd"gf xf] . 

! af6 ;'? u/f}+, ;"rLdf k|To]s % cf}+ sd{rf/L gd"gf xf] . xfnsf] cj:yfsf] nflu, 

gd"gfx¿ !,^,!!,!^,@!==========(^ 5g\ . oL gd"gf k|ljlwx¿ ;fdfGotof ahf/ 

;j]{If0fx¿sf] nflu k|of]u ul/G5, hxfF zf]wstf{n] 6]lnkmf]g 8fO/]S6/L jf pgLx¿n] k|fKt 

u/]sf JolQmx¿sf] ;"rL k|of]u u5{g\ . 

#= :t/Ls[t gd"gf 

clgoldt b[li6sf]0fx¿ ;Lwf k|of]u ug{'sf] ;§f, :t/Ls[t gd"gf k|ljlwx¿n] gd"gf 

k|ljlwdf Pp6f tx yK5 . oxfF, hg;+VofnfO{ klxrfg ug{ ;lsg] pk;d"x jf txdf 

ljefhg ul/Psf] 5 . oL pk;d"xx¿ kf/:kl/s ¿kdf cgGo 5g\ . pk;d"xsf 

pbfx/0fx¿df lnË, hLjg :t/, cfo :t/, jf pBf]u ;dfj]z x'g ;S5 .dflysf] dfdnfsf] 

nflu, zf]wstf{ lglZrt 5g\ ls pgLx¿n] !)) dWo] @) gd"gfx¿ rfxG5g\ . k|fKt 

8f6fsf] pRr u'0f:t/ ;'lglZrt ug{, cg';Gwfgstf{n] gd"gfx¿nfO{ @ txdf ;d"xa4 

ug{ ;S5g\M k'?if / dlxnf . !) k'?if / !) dlxnf ;xefuLx¿n] /fd|f] / clws ;6Ls 

8]6fsf] nflu gd"gfx¿df k'?if / dlxnf b'j} ;dfj]z x'g]5g\ eg]/ ;'lglZrt ug]{5g\ . 

ln+u afx]s, cGo ;Defljt :t/x¿ ;+u7g jf sfd :t/x¿ eGbf km/s ljefux¿ x'g 

;S5g\ .of] ;'lglZrt ug{ sf] nfuL xf] ls ;a} ;Defljt k|sf/sf pQ/bftfx¿ ;dfj]z 

5g\ . ca, !) k'?if gd"gfx¿ 5gf}6 ug{, zf]wstf{n] of t ;fwf/0f clgoldt jf 

Jojl:yt gd"gf k|of]u ug{ ;S5g\ . 
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@*=%=@ u}/–;DefJotf gd"gf 

;DefJotf gd"gfsf] ljk/Lt hxfF hg;+Vofsf] k|To]s ;b:onfO{ gd"gfsf] ¿kdf 5gf]6 

x'g] ;dfg ;Defjgfx¿ x'G5, u}/–;DefJotf gd"gf k|ljlwx¿ rog k"jf{u|xdf a9L k|j0f x'G5g\, 

glthf :j¿k, gd"gfx¿ pQ/bftfx¿sf] ;'ljwfsf] sf/s jf JolQmk/s lg0f{osf] cfwf/df rog 

ul/G5 . of] gd"gf k|ljlw u}/–ofb[lR5s gd"gf ¿kdf lrlgG5 . oxfF, gd"gfsf] cWoogaf6 k|fKt 

lgisif{x¿ ljZj:t ¿kdf hg;+Vofsf] nflu ;fdfGoLs[t gx'g ;S5 . s]lx Jofks ¿kdf k|of]u 

ul/Psf u}/–clgoldt gd"gfsf k|ljlwx¿M 

!= ;'ljwf gd"gf 

gfdn] ;'emfj lbP h:t}, oxfF gd"gfx¿ zf]wstf{sf] ;'ljwfsf] cfwf/df rog 

ul/Psf] 5 . olb cGj]ifs;Fu dflysf @) gd"gfx¿ rog ug{ kof{Kt ;do jf ;|f]tx¿ 

5}gg\ eg], ltgLx¿n] s]jn cfˆgf] ;'ljwfsf] cfwf/df @) hgf JolQmx¿ 5gf}6 ug{ 

;S5g\ . of] sfof{nodf e]§fpg] klxnf] @) sd{rf/L jf /fd|f] ;DaGw ePsf] b]lvg] @) 

sd{rf/L jf klxnf] @) sd{rf/L x'g ;S5 jf hf] lglZrt ;dodf km];a'sdf cgnfOgdf 

x'g ;S5g\ . glthfsf] ¿kdf, gd"gfn] ;Dk"0f{ hg;+VofnfO{ ;xL ¿kdf k|ltlglwTj ug]{5 

eGg] w]/} ;Defjgf 5}g . oBlk, of] k|ljlw w]/} l56f] 5 / sd ;|f]tx¿ vkt ub{5 . 

@= lg0f{o÷p2]ZofTds gd"gfM 

of] k|ljlw cg';Gwfgstf{sf] 1fg / ljZj;gLotfdf cfwfl/t 5 . cGj]ifsn] tL 

JolQmx¿nfO{ 5gf}6 ug]{5 h'g pgLx¿n] gd"gfsf] ¿kdf of]Uo x'g cfjZos JolQmk/s 

dfkb08df lkm6 x'g]5g\ . olb of] km'6an qm]hsf] af/]df cg';Gwfg xf] eg], cGj]ifsn] 

;DejtM k'?if ;xefuLx¿ 5gf}6 ug]{5g\ h;sf] 8]:sdf km'6an ;fdfgx¿ 5g\ . 

cg';Gwfgstf{n] @) JolQmx¿ rog ug]{5g\ h'g pgLx¿nfO{ Tof] ljz]if 8]6f ;Íng 

nIodf pko'Qm nfU5g\ . 

#= sf]6f gd"gfM 

:t/Ls[t gd"gf h:t}, sf]6f gd"gf s'n hg;+VofnfO{ ;d"xdf ;d"xa4 ug{df 

lge{/ ub{5 . olb cg';Gwfgstf{n] ;d"xnfO{ k'?if / dlxnfdf ljefhg ug]{ xf] eg], 
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pgLx¿n] !@ k'?if gd"gfx¿ / * dlxnf gd"gfx¿ ;Íng ug{ rfxG5g\ . logLx¿nfO{ 

;Íng ug]{ ljlw, oBlk ;'ljwf jf lg0f{odf cfwfl/t x'g]5 . 

@*=^ 8f6f ljZn]if0f 

cg';Gwfgdf 8]6f ljZn]if0fsf] k|lqmofdf ;fdfGotof lgDg r/0fx¿ ;dfj]z x'G5g\M 

8f6f ;ÍngM 8f6f ljZn]if0fsf] klxnf] r/0f eg]sf] ljZn]if0f ul/g] 8f6f ;Íng ug{' xf] . 8f6f 

ljleGg ljlwx¿ h:t} ;j]{If0f, k|of]u, jf cjnf]sg cWoogx¿ dfkm{t ;Íng ug{ ;lsG5 . 

8f6f lSnlgªM 8f6f ;Íng ul/;s]kl5, s'g} q'l6, c;+ult, jf 5'6]sf dfgx¿ x6fpg o;nfO{ 

;kmf ug{ dxTjk"0f{ 5 . of] k|lqmofnfO{ 8f6f k"j{ k|zf]wgklg elgG5 . 

8f6f cGj]if0fM Ps k6s 8f6f ;kmf ePkl5, csf]{ r/0f 8f6f cGj]if0f ug{ xf] .o;df 8]6fsf] 

ljt/0f a'‰g / s'g} klg cfp6lno/ jf lj;+ultx¿ klxrfg ug{ lx:6f]u|fd / :Sof6/ Kn6x¿ 

h:tf b[Zox¿ l;h{gf ug{] ;dfj]z x'G5 . 

8f6f ¿kfGt/0fM olb 8f6f ;lhn} ljZn]if0f ug{ ;lsg] 9fFrfdf 5}g eg], o;nfO{ ¿kfGt/0f ug{ 

cfjZos kb{5 . o;n] 8]6fnfO{ ;fdfGo agfpg], gofF r/x¿ l;h{gf ug]{, jf ;d"xx¿df 8]6f 

hDdf ug]{ ;dfj]z ug{ ;S5 . 

8f6f df]8]lnªM 8f6f ;kmf, cGj]if0f, / ¿kfGt/0f ul/;s]kl5, o;nfO{ ljleGg ;f+lVosLo / 

sDKo'6];gn k|ljlwx¿ k|of]u u/]/ df]8]n ug{ ;lsG5 . o;n] ;/n k|ljlwx¿ h:t} /}lvs 

k|ltudg jf clws hl6n k|ljlwx¿ h:t} d]l;g nlg{ª PNuf]l/bdx¿ ;dfj]z ug{ ;S5 . 

8f6f JofVofM 8f6f ljZn]if0fsf] clGtd r/0f eg]sf] ljZn]if0fsf] glthfsf] JofVof / lgisif{ 

lgsfNg' xf] . o;df 8]6fdf 9fFrfx¿, k|j[lQx¿, / ;DaGwx¿ klxrfg ug]{, / cg';Gwfg k|Zgx¿sf] 

hjfkm lbg / kl/sNkgfx¿ k/LIf0f ug{ k|of]u ug]{ ;dfj]z 5 . 

dflysf r/0fx¿sf cltl/Qm, cg';Gwfgdf 8]6f ljZn]if0fdf kl/0ffdx¿ ;f+lVosLo ¿kdf 

dxQ\jk"0f{ 5g\ / lgisif{x¿ dfGo 5g\ / df}sfdf cfwfl/t 5}gg\ eGg] s'/f ;'lglZrt ug{ klg 

;dfj]z x'G5 . of] t–tests, chi–square tests, jf ANOVA h:tf ;f+lVosLo k/LIf0fx¿ 

k|of]u u/]/ ug{ ;lsG5 . 
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@*=& l;kmfl/; / lg0f{o ug]{ 

dflysf r/0fx¿df ul/Psf] 8]6f ljZn]if0fsf] cfwf/df, cg';Gwfgstf{x¿n] lg0f{o lng 

d2t ug{ lgisif{x¿ lgsfNg ;S5g\ . r/x¿ aLrsf] ;DaGw 5 jf 5}g eGg] s'/fn] 

cg';Gwfgstf{n] ;+u7gnfO{ s:tf] k|sf/sf] l;kmfl/; k|bfg ug]{5 eg]/ lgwf{/0f ug{ d2t ub{5 

. 

pbfx/0fsf nfluM olb sd{rf/L 8]6fsf] ljZn]if0f ul/;s]kl5, cg';Gwfgstf{n] sd{rf/Lx¿sf] 

sf/f]af/ cGo r/x¿df a9'jf;Fu pRr ¿kdf ;DalGwt 5 egL lgisif{ lgsfN5 eg], cGo 

;+:yfx¿sf] ;fawfgLk"j{s ljrf/ u/]kl5 / pgLx¿n] pgLx¿sf] ;+u7gdf k|ab{\wg gLlt s;/L 

nfu" u/]sf 5g\ eGg] s'/fnfO{ Wofg lbP/ l;kmfl/;sf] a9'jf gLlt lt/ em'sfj x'g] ;Defjgf x'G5 

.olb cg';Gwfgn] sd{rf/Lsf] sf/f]af/ / tna aLr s'g} ;DaGw 5}g eGg] lgisif{ lgsfN5 eg], 

;+:yfn] pRr sf/f]af/ b/sf] 8/n] cgfjZos ¿kdf e'QmfgL a9fpFb}g . 

 

 

 

 

 

 

 

 

 

Jofjxfl/s ;q 

!= tkfO{+ ljZjf; ug{'x'G5 ls lbgdf Ps lunf; kfgL / Tof] JolQmsf] jhg aLrsf] ;DaGw 

5. of] ;DaGw w]/} cJofjxfl/s / d"v{ ;'lgG5 . !) gd"gfx¿ lng'xf];\ / hfFr ug{'xf];\ ls 

;DaGw ;fFrf] xf] jf xf]Og.8f6f ljZn]if0f k|ljlwx¿ k|of]u u/]/ tkfO{+n] cfˆgf] k|ZgfjnLsf] 

cfwf/df hlt ;S5 Tolt d"Nojfg hfgsf/Lx¿ k|fKt ug{ ;Sg'x'G5 . 

@=dfgf}F tkfO{Fn] cfˆgf] ;+:yfdf l8lh6n pRr ;Lk tflndsf] cfof]hgf ug]{ of]hgf 

agfpg'ePsf] 5 . tkfOFsf] ;+u7gnfO{ tflndsf] cfjZostf 5 jf 5}g eGg] af/] 8f6f–

;+rflnt lg0f{o lng tkfOFn] tkfOFsf] ;+u7gsf] 8]6f s;/L k|of]u ug{'x'G5< ;fy}, 

sd{rf/Lx¿nfO{ pGgt agfpg s'g ;Lkx¿nfO{ k|fyldstf lbg'k5{ eGg] lg0f{o ug{ 8]6f 

k|of]u ug{ ;Sg'x'G5 . 

 


